NORTHWEST NATURAL GAS COMPANY
WN U-6 Second Revision of Sheet 00.6
Cancels First Revision of Sheet 00.6

GENERAL RULES AND REGULATIONS
(continued)

Definitions (continued):

Receipt Point. The point at which gas enters Company's system from the Pipeline's interconnect.

Residential Customers. Single-family dwellings, separately metered apartments, condominiums or
townhouses, and centrally metered multiple dwellings or apartments.

Sales Service. Gas Service to Customers that use Company procured gas supplies. This term does
not include service to Customers that purchase Company procured gas supplies upstream of
the Company’s distribution system.

Schedule 03FS. Refers to Rate Schedule 3, Firm Sales Service (all customer classes).

Schedule 03FT. Refers to Rate Schedule 3, Firm Transportation Service (all customer classes). "

Schedule 41FS. Refers to Rate Schedule 41, Firm Sales Service (all customer classes).

Schedule 41FT. Refers to Rate Schedule 41, Firm Transportation Service (all customer classes).

Schedule 411S. Refers to Rate Schedule 41, Interruptible Sales Service (all customer classes).

Schedule 42FS. Refers to Rate Schedule 42 Firm Sales Service (all customer classes).

Schedule 42FT. Refers to Rate Schedule 42 Firm Transportation Service (all customer classes).

Schedule 42IS. Refers to Rate Schedule 42 Interruptible Sales Service (all customer classes).

Schedule 42IT. Refers to Rate Schedule 42 Interruptible Transportation Service (all customer
classes).

Schedule 43FT. Refers to Rate Schedule 43 Firm Transportation Service (all customer classes).

Schedule 43IT. Refers to Rate Schedule 43 Interruptible Transportation Service (all customer
classes).

Service Installation Agreement. A written agreement between Company and Applicant as provided
under SCHEDULE E.
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