
 
 
 
 

EXHIBIT BJJ-63 TO THE 

DIRECT TESTIMONY OF 

BONNIE J. JOHNSON 

ON BEHALF OF 

INTEGRA TELECOM 



From Johnson Bonnie

Sent Tuesday August 16 2011 118 PM

To Lynn Notarianni@dora.state.co.us Barbara.Anders@dora.state.co.us mitch.moore@state.or.usji_pHaas William Hansen Christopher Chris Bilow Joyce
Brenda Bloemke@cable.comcast.com jean Liz Tierney

mary_Iohnes@mmi.net

jeffsonniersprintcom Strombotne Tracy Michael Mccarthy Michael

Boudhaouia Jamal Jamal.Boudhaouia@qwest.com Albersheim Renee

Renee.Albersheim@qwest.com andrew.bahn@state.mn.us greg.doyle@state.mn us

cmpcr@qwest.com Greg Darnell greg.darnell@cbeyond.net jim.hickle@velocitytelephone.com

stephen rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa .gov

Kathy Troug hton kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver

bsilver@popp.com

Cc Denney Douglas Isaacs Kimberly Johnson Bonnie Clauson Karen Prull Stephanie

Subject Please address MN PUC Vote Repair OSS

As the Merged Company is aware PUC hearing was held on Thursday in Minnesota The Minnesota

Commissioners voted 4-0 to adopt the Staffs recommendation with two additions Staff

recommended Option provides

Determine that the CLEC interpretation of the Commissions March 31 2011 Order is consistent

with the intent of the Commission and direct the Merged Company to

immediately cease its planned implementation of the MTG during the 30 month

moratorium period established in the March 31 2011 Order

fully comply with all of the substantive and procedural provisions of the Integra and Joint

CLEC Settlement Agreements as outlined in the Commissions March 31 2011 Order

The Commission added third point requiring Owest to make compliance filing within 30 days

regarding Owests claims of repair system instability describing specific concerns and risks associated

with repair OSS etc and fourth point requiring the Merged Company to include CLECs in any

development of MTG or other alternatives In the separate formal complaint docket the Commission

ordered the Merged Company to respond to the complaint which seeks other relief as well The

Commission consolidated the two MN dockets The MN DOC comments and the MN Staff briefing

papers are enclosed

CenturyLink Michael Hunsucker testified in number of states in the merger proceedings that

CenturyLink and Owest wholesale operations. systems services and staffing requirements are based

on national operations not state-specific requirements

See e.g CO Rebuttal Testimony of Mr Hunsucker CenturyLink CO Dkt No 1OA-350T Oct 15

2010 12 see also MN Hrg Tr Vol 2B Mr Hun sucker CenturyLink MN Dkt No P-421 et

al./PA-10-456 Oct 2010 pp 27-28 lines 5-7 Mr Hunsucker OR Rebuttal Testimony

Sept 21 2010 Mr Hunsucker WA Rebuttal Testimony Nov 2O1Opp 12-13

Please review on the CMP call how the Merged Company will comply with and implement the

Minnesota Commissions decision using the CLEC interpretation of the Commissions March 31 2011

Order which the Commissionfound reflects its intent Please discuss impacts on the timeline etc

Thank you



Bonnie Johnsonl Director Carrier Relations

direct 763.745.8464 fax 763.745.8459

Integra Telecom 6160 Golden Hills Drive Golden Valley MN 55416-1 020

biiohnson@jntegratelecom.com

integra
IDM

From Johnson Bonnie

Sent Wednesday August 17 2011 337 PM

To Lynn Notarianni@dora.state.co.us Barbara.Anders@dora.state.co.us mitch.moore@state.or usji_pHaas William Hansen Christopher Chris Bilow Joyce
Brenda Bloemke@cable.comcast.com jean Liz Tierney

net

jeffsonniersprintcom Strombotne Tracy Michael Mccarthy Michael

Boudhaouia Jamal Jamal.Boudhaouia@qwest.com Albersheim Renee

Renee.Albersheim@qwest.com andrew.bahn@state.mn.us greg.doyle@state.mn us

cmpcr@qwest.com Greg Darnell greg.darnell@cbeyond.net jim.hickle@velocitytelephone.com

stephen rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa .gov

Kathy Troug hton kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver

bsilver@popp.com Burke Loriann Lorian n.M Burke@xo.com

Cc Denney Douglas Isaacs Kimberly Clauson Karen Prull Stephanie Johnson Bonnie

Subject RE Please address MN PUC Vote Repair OSS

In the materials posted by Owest before todays CMP meeting Owest inserted its own view of the

status relating to MTG stating The development effort is moving forward consistent with the

anticipated order from the Minnesota Commission See

8/17/2011 CMP System Distribution Package

athttp//wholesalecalendar.centurylinkapps com/download/document/762

Integra disagrees with Owests status which does not even mention ceasing the planned

implementation of MTG during the 30-month merger moratorium period Integra requests that Owest

revise its erroneous status to specifically refer to ceasing planned implementation of MTG during the

30-month merger moratorium period which is the language voted upon by the MN PUC and deleting

Owests characterization of the order not reflected in the recommendation voted upon

Additionally Owest posted our email but not the enclosures and the enclosures should be posted as

well particularly in light of Owests status

Bonnie

Bonnie Johnsonl Director Carrier Relations

direct 763.745.8464 fax 763.745.8459

lntegra Telecom 6160 Golden Hills Drive Golden Valley MN 55416-1 020

biiohnson@integratelecom.com

integiu
tIDM



From New Cr Cmp
Sent Thursday August 18 2011 352 PM

To Johnson Bonnie Lyn .Notariannidora.state.co.us Barbara .Andersdora .state.co.us

mitch.moore@state.or us ju lia.redman_carter@paetec.com Haas William Hansen Christopher

Chris Bilow Joyce Brenda Bloemke@cable.comcast.com Liz

Tierney Iohfle5mmi .net shelly Pedersen@twtelecom.com

jeffsonn ier@sprint.com Strombotne Tracy Michael Mccarthy Michael .Mccarthystate mn .us
Boudhaouia Jamal Albersheim Renee andrew.bahn@state.mn.us greg.doyle@state.mn.us

cmpcr@qwest.com Greg Darnell greg.darnell@cbeyond.net jim.hickle@velocitytelephone.com

stephen rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa .gov

Kathy Troughton kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver

bsilver@popp.com Burke Loriann Lorian .M .Burkexo.com

Cc Denney Douglas Isaacs Kimberly Clauson Karen Prull Stephanie

Subject RE Please address MN PUC Vote Repair OSS

Bonnie

Though these legal documents are publicly available the Integra enclosures have been posted to the

Wholesale Calendar for yesterdays CMP monthly meeting as requested

In regard to your request to modify the CenturyLink status provided in the August CMP System
Distribution package CenturyLink stands by the position as stated in Attachment

Susan Lorence

Wholesale CMP
402 422-4999

CenturyLink

From Johnson Bonnie

Sent Friday August 19 2011 736 AM

To New Cr Cmp yflfl Notariaflflidora5tatecou5 BarbaraAndersdorastecous

mitch .moorestate.or us ju lia.redman_carter@paetec.com Haas William Hansen Christopher

Chris Bilow Joyce Brenda Bloemke@cable.comcast.com Liz

Tierney Iohfle5mmi .net Shelly Pedersen@twtelecom.com

jeffsonn ier@sprint.com Strombotne Tracy Michael Mccarthy Michael .Mccarthystate mn .us
Boudhaouia Jamal Albersheim Renee andrew.bahn@state.mn.us greg.doyle@state.mn.us

cmpcr@qwest.com Greg Darnell greg.darnell@cbeyond.net jim.hickle@velocitytelephone.com

stephen rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa .gov

Kathy Troughton kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver

bsilver@popp.com Burke Loriann Lorian .M .Burkexo.com

Cc Denney Douglas Isaacs Kimberly Clauson Karen Prull Stephanie Johnson Bonnie

Subject RE Please address MN PUC Vote Repair OSS

Susan

Integras objections and request are ongoing

We simply do not know what it means for you to stand by the position when the position completely

omits any reference to the MN PUCs vote to immediately cease its planned implementation of the

MTG during the 30 month moratorium period established in the March 31 2011 Order Your status

is misleading



Bonnie

Bonnie Johnsonl Director Carrier Relations

direct 763.745.8464 fax 763.745.8459

Integra Telecom 6160 Golden Hills Drive Golden Valley MN 55416-1 020

biiohnson@jntegratelecom.com

integiu
tCCM

From Isaacs Kimberly

Sent Wednesday September 07 2011 947 AM

To Johnson Bonnie New Cr Cmp
Barbara .Andersdora .state.co us mitch moore@state.or us julia redmancarterpaetec.com Haas

William Hansen Christopher Chris Bilow Joyce Brenda Bloemke@cable.comcast.com

jean Liz Tierney rgarthyi Strombotne

Tracy Michael Mccarthy Boudhaouia Jamal Albersheim Renee

andrew.bahn@state.mn.us greg.doyle@state.mn us cmpcr@qwest.com Greg Darnell

greg .darnellcbeyond net jimhickle@velocitytelephone.com stephen.hayes@state.or us
rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa.gov Kathy Troughton

kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver bsilver@popp.com Burke

Loriann Loriann .M Burke@xo.com

Cc Denney Douglas Clauson Karen Prull Stephanie

Subject RE Please address MN PUC Vote Repair OSS

Attached is the order of the Minnesota Public Utilities Commission that was issued in the Merger

Compliance docket Note that at page the Commission states

The Merged Company denies that developing and offering new operational support

systems to function in parallel with the old ones would conflict with its legal duties In

contrast the CLECs and the Department argue that the act of developing implementing

and shifting operations to the new MTG is inconsistent with the orders requirements

The Commission concurs with the CLECs and the Department

Please post the order and where you have indicated that status please add cross reference

to the order

Please let CLECs know what steps Qwest/CenturyLink is taking to comply with the enclosed

order

integni

Kim Isaacs ILEC Relations Process Specialist

NEW ph 63-745-8463 fax 763-745-8459

6160 Golden Hills Dr Golden Valley MN 55416



From New Cr Cmp
Sent Thursday September 08 2011 212 PM

To Isaacs Kimberly Johnson Bonnie New Cr Cmp
Barbara .Andersdora .state.co us mitch moore@state.or us julia redmancarterpaetec.com Haas

William Hansen Christopher Chris BilOw Joyce Brenda Bloemke@cable.comcast.com

jean Liz Tierney rgarth

maryloh nes@mmi.net Strombotne

Tracy Michael Mccarthy Boudhaouia Jamal Albersheim Renee

andrew.bahn@state.mn.us greg.doyle@state.mn us cmpcr@qwest.com Greg Darnell

greg .darnellcbeyond net jimhickle@velocitytelephone.com stephen.hayes@state.or us
rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa.gov Kathy Troughton

kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver bsilver@popp.com Burke

Loriann Loriann .M Burke@xo.com

Cc Denney Douglas Clauson Karen Prull Stephanie

Subject RE Please address MN PUC Vote Repair OSS

Kim

This is to acknowledge receipt of your request It will be responded to in the context of the Minnesota

Docket

Susan Lorence

Wholesale CMP
402 422-4999

CenturyLink

From Johnson Bonnie

Sent Thursday September 08 2011 245 PM

To New Cr Cmp Isaacs Kimberly Lynn Notarianni@dora.state.co.us

Barbara .Andersdora .state.co us mitch moore@state.or us julia redmancarterpaetec.com Haas

William Hansen Christopher Chris BilOw Joyce Brenda Bloemke@cable.comcast.com

jean Liz Tierney rgarth

maryloh nes@mmi.net Strombotne

Tracy Michael Mccarthy Boudhaouia Jamal Albersheim Renee

andrew.bahn@state.mn.us greg.doyle@state.mn us cmpcr@qwest.com Greg Darnell

greg .darnellcbeyond net jimhickle@velocitytelephone.com stephen.hayes@state.or us
rod.cox@tdsmetro.com MVasconiutcwa .gov WWeinman@utc.wa.gov Kathy Troughton

kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver bsilver@popp.com Burke

Loriann Loriann .M Burke@xo.com

Cc Denney Douglas Clauson Karen Prull Stephanie Johnson Bonnie

Subject Please address MN PUC Vote Repair OSS

Susan

We appreciate that Owest/CenturyLink will respond in the context of the Minnesota Docket as it is

required to do by the Minnesota Order In addition however Owest/CenturyLink needs to respond in

CMP Owest/CenturyLink chose to address the Minnesota ruling in CMP when it posted its view of the

status of that matter to which Integra objected Having raised the issue Owest/CenturyLink needs to

provide accurate information in CMP



CLECs participating in CMP need to know what information being provided in CMP applies to which

states For example the schedule that Owest/CenturyLink has currently posted for implementation of

MTG indicates an implementation date of December with no exception for Minnesota The posted

information is inaccurate for Minnesota The CMP materials need to be clear what steps apply and do

not apply in Minnesota Not all CLECs that do business in Minnesota are part of that docket and they

need information as to what steps Owest/CenturyLink is taking for Minnesota

Also in the merger dockets Joint Applicants provided testimony that Owest OSS are national OSS To

prepare for any changes CLECs need to understand how Owest/CenturyLink will proceed on state-

specific basis given the national nature of its OSS The merger agreement applies to integration which

includes integration with other Owest systems and Owest needs to explain how this may be

accomplished on state-specific basis

Bonnie

Bonnie Johnsonl Director Carrier Relations

direct 763.745.8464 fax 763.745.8459

Integra Telecom 6160 Golden Hills Drive Golden Valley MN 55416-1 020

bjjohnson@integratelecom.com

integni

From Redman-Carter Julia

Sent Friday September 09 2011 1006 AM

To Johnson Bonnie New Cr Cmp Isaacs Kimberly

Barbara .Andersdora .state.co.us mitch moore@state.or us Haas William Hansen Christopher

Chris Bilow Joyce Brenda Bloemke@cable.comcast.com Liz

Tierney mary Iohnesmmi .net Shelly.Pedersen@twtelecom.com

jeffsonniersprintcom Strombotne Tracy Michael Mccarthy Michael Mccarthystate.mn.u5

Boudhaouia Jamal Albersheim Renee andrew.bahn@state.mn.us greg.doyle@state.mn.us

cmpcr@qwest.com Greg Darnell greg.darnell@cbeyond.net jim.hickle@velocitytelephone.com

stephen hayes@state.or.us rod.cox@tdsmetro.com Mvasconi@utcwa.gov WWeinman@utc.wa .gov

Kathy Troug hton kathy.troughton@chartercom.com kwillis@popp.com Benjamin Silver

bsilver@popp.com Burke Loriann Lorian n.M Burke@xo.com

Cc Denney Douglas Clauson Karen Prull Stephanie

Subject RE Please address MN PUC Vote Repair OSS

CMP and Susan

PAETEC agrees with Integras comments It is not enough to correct the CMP documentation to show

that Minnesota is an exception to implementation Owest/CenturyLink has said that it is concerned

about potentially catastrophic and disastrous failure of the Owest repair OSS Therefore Owest also has

to address the potential instability of MEDIACC and CEMR in CMP for all states including Minnesota In

Minnesota Owest cannot implement MTG which for the reasons discussed in PAETECs proposal is not

backup anyway The Minnesota order requires Owest to address the claimed instability issue and

work with CLECs on alternatives PAETEC proposed its suggestion to the company in business meetings

on August and submitted written proposal later on August 16 to CMP as well Proposal in



attached email The company has had month to review it Particularly in light of Owests projections

of the potential for catastrophic and disastrous failure Owests intent to take an additional several

weeks to respond to PAETECs proposal is too long Based on the same urgency created by Owest

PAETEC urges Owest to prioritize consideration of our proposal and respond ASAP

Julia Redman-Carter

Julia Redman-Carter

Carrier Relations Manager

319 790-2250 Office

319790-7901 Fax

PA EC iulia.redman-carterpaetec.com


