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i..AW OFfiICES
o~

RAI~VZER LEG.A.L CENTER, YNC. ~'.S.
3ib15 MAPLE vA~I,EY HTGr3avA.Y

POST OFpICE B07i 100
R~ItitY C:. KnMRc~r. B~,A,Cg DIAI►~OND, WASHINGTON 95010

Attorncy at Gaw

xainierlrealCr~,yahoo~m

January 23, 2014

The Washington Utilities and
Tzasisportation Commission

Atta: Clerk

~suo} s86-28tis

(425) 432.3380

I~A.7C (3G0) 886-2]24

Via Facsimile: 360-586-1150

Re : Ia lze the Compla~.At of i~.].ke and Glenda deck
Against Cristalina Water Company
Case Noa . 117759 tts~d 1322 6S
"List and Statement of Issues"

dear Clerk:

Enclosed her~it~ please find the Complainants, Mike and
Glenda Beck's "List and Statement of Issues."

Please file today this List and Statement of Issues on
behalf of Mike and Glenda Beck which is ~lt~p today_

Should you have any questions, p~.ease do not hesitateto call. ~1'hank you for your assi an e in th' atter. Iremain,

V ry 1 yours, ~
~:~r__ r

' ~ a

f ! "~
a~ .

~►

~~'Bazry C . Kombo ,9w ~ 9 w

1̀ ~Rai ier Legal Center, nc.
J '2

P.S.
~U~U
~

~

s: ~~-s
W ~

BCK:sjb ~
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BARRY C. KOMBOT,
1~ttorney at Law

r.~w o~cFs

RAINIER LEGAL CEN'S'ER, INC. P.S.
3iais Mn~et.~ vn~.~ ~aGxw~r

P09'I OFFICE $OR I~

BLACK DIAMOND. QVASF~N~N 98010

FAX COVER SHLET

Dade: 1/23/20'x.4 ~ ~4 = 3a p,m .

Pl~aae dezi~crer the follow3,~►,g pages to:

NAME:

FIRM: ~ .lark _

~.~1 :l. 11

FROM: H~s-r9 C. Kombol

(3601 886~aa68

(425) 4323380

PAX (3601 886-212~t

and 75cansportation Commission

We aFe transmi.~t~.~g ~.~, pages iacludi~.g th~.s cover page.

I~ you do noti reoeive all pages, please caL1 us immed~.a~e1y ats

(425) 43a-3380

OperAtc~r: s~"b

as i~dic~ted vn docentoRiarrr.~z : [x~ ~~ ~n [) WILL NQT BE FORWARDED

NOTES : ~ He ~e Caoa~2aint of: Mike az~d. GXex~da Beck aQ~ at

cnstalina water Campenp

1Qo. 117759 smci 1 ~6R

Clessk P P~.ea~e fa.le Camplai~ts, dike and Glenda $eck's List aid
~~ ~ ~

Statea~nt of issues due today. ,__ ~ you. My facsimile transmission
~ ~ receipt o ~ • ~- I (Ct~.h ~e cl i S o ~u- cover t et-~~,r w f #hTIDE 21~FORMATION CONTAINER TN TFTT5 FACSIMILE MESSAGE IS A~TORN~Y IhS~LLC~01P1~TVILE(~L'D AND CONFIDE~i'~'TAL AND IS' ~NTENDEl~ ONLY ~'OR THE VSE 0~' THEINDIVIDIIAL OR ENTITY NAMED ABOVry. IF THE READER Ok' 'PHIS Z+~ES3AGE ZSNOT THE ~I+T'I'TNDEI7 RECIPIENT, YOU AR$ HEREBY NOTIFIED WHAT ANYDISSEMINATION, DxSTRIBUT=ON OR COPY OF THIS COMMUNICATION ISSTRICTLY PROFIxHITED. IF YOU ~iAVE RECEIVED T~3'IS COI~2UNICATION INERROR, PLEASE Tb~~dEDIATELY NOTIFY US BY TELEPTiONE AND Ft,ETLTRN T8EOR2Gz~T.RL MSSS.A,GE TO IIS AT TAE A$OVE ADDRESS VzA, 'r1GIE V . S . POSTAx,SERVICE (POSTAQTs PAID BY BARRY C. ROMBOL, ATTQRNEY AT LAW). 'T~ANRYOU.
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Z

3

a BEFORE 'Z'T~E WASHINGTON UTII.~TTiES 

---7~ND TRANSPORTATION COI~+lISSION

5

6 zn P,e the Comp7.aint of - )
No. 117759 and

7 ~ ------

MIKE and GLENDA BECK, ) No. 132268
a

g against ) 'LIST A~iD 9TAT~NT OF ISSUES

~O CRISTALTNA WALTER CO~dPANY_

~~ Regulated Utility. )

yz

TO: The Wssha.ngtor► U~a.li~1A313
and Transportation Commission

,4 1 ~fi~ South Evergreen Park Dr. SW

Olympia, W~1. 98504 a -.-,

is Via Facsimile 360.586.1150 ~~_ ..~

Vj.a Email: atoxem@utc.wa.gov `~' ~ ~.a c'-m

~ ~

s; .:~~

Via Email : rpearson@utc . wa . gov ~~' ~` '`~~ ~ ~
~ .r: ~

., ~w

And to: Cristalina Water Company, LLC ~ -~ ~...
_

;-i

18
Pest nfficp Rix 4055 ~ `~'r• i

Bellingham, WA. 98227 ~"

,9 Via Email : maria@be].lirighamhomes . riet ~' = -
v~

20 And ~o: Eric P. Gillett, Esq.

Attorney at Law

Z~ 901 Fifth Avenue, Suite 3400
SAattle, wA_ 98169

ZZ
Via Email: egillet@pregodo~nell.com~.

ISSUES PROPOSED BY CQMPLAZNANT/BECK FOR CONSIDERP►TIUN:

24

1. Should the Commission Re-open CaS~/C~rnplaznt No. 117759?

25

2. Din Crzstalina violate WAC 480-110-335 ry removing the
zs

2T ~ aeck•s water Meter and deciding to terminate the Becks as

~ I customers of the Water Company?

L2ST AND STATFi~NT OF ISSUES - Page 1
9ARRY C. KOMBOL #8145

RAnV1ER L60A1. 4~NTF3t, ANC.

v o. eox 100

OtAcx n1AMOnfo, wn 9so~o

(425) 4317.-g~0 KA7( (8fi0) B96•Z7Bq
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7

2_

3

. 4

5

s

z

8

i~

~~

t2

i3

~~

~s

t6

t7

~~

i9

zo

z~

u

z~

24

25

26

z7

za

3. Has Cristalina wd~~i Company violated the pr
ovisions of its

Settlement A7reempnt.with the Commission unde~'Docket 
Number

UW-10187.8 in the actions it has taken against the B
ecks?

4, Did Cristal~~i~a violate the following Provisions of the

W.A.0 Code relative to the Business Practices and/or the

Opezations of Private water Companies:

i. WAC 4~OW110-345:

(1) 71 wa~cr company cannot permanent ]_y c~Pny service

to a ... customer because o~ a prior obligation

to the company.

ii. W,AC 480-110-38

Water Company Resvons~bility for Complaints and_I]isputes.

(I) z~ a water. company receives a complaint or

dispute from a customer or an applicant for

service it must-

(a) AcknawXedge the complaint;

(b) Investigate promptly;

(c) Report the results of the
~.nvestigatio[~ l.~ Lli~ complainant;

(d) 'rakp r.nrrPc:tive action, i.f warranted,
as soon as appropriate under i:he

circumstances;

(e) ...

iii. w~C 480-110-'345

Refusal of Service.

(1) A water company must not reuse or
discontinue service to an applicant ar
customer when thAre are unpaid bills from a

prior customer at the same premises unless

the company belzeves, based on objective
evidence, that the applicant is acting on

behalf o~ the prior customer with the
intent to avozd payment.

HARRY G. KOMSOL A~9145

~NNt6R L6AAL C~TT7Eli, INc.

FIST AND STATEMENT OF I~SUE~ •• Pagc 2 po•gox+ac
6~ncK nu►~roNo, wa seo~o

C4ZB) 492-3380 FAX L3 E0) BA6-7,724
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~ (2} y water company cannot pezmanently deny
sezv~ce to an app~xcant oz customer because

Z of a prior obligation to the company. A
prior obligation~is the dollar amount that

3 has been billed to a customer but left
4 un~azd at the time of disconnection of

service for nonpayment.
5

iv. WAC 480-110-355
s

Discontinuincr of Service.
T

~~) ...
8

9
~~~ - - -

to (b) company-directed: Notice reQuirements
After properly notifying the

,~~ customer, as expJ,azned in subsection
(3) of this section, the water cum~any

iZ may discontinue service to its
customers for:

Z3

(i) Unpaid bills, as provided for in
~4 wAC 480-110-375 (r~orm or bills) ;

~5 (ii) _ _ _ other khan those specified in

~s
the customer's application .

x7 ~ C~
(iii)Commzssion review: A customer may

i8 ask ~hc commi:,~ion to review any
company determination of fraud

19 through an informal or forma].
complain . The. company has the

20 burden of proving that ~xaud
occuried. Hvw~vet~, this rule does

2~ not relieve any person who has
committed frai~~J from r..;~ri_1 or

zz crimin~~ responsibility.

s3 (.~) Required notice prior to disconnecting
service. each water company must notify

24 customers before dieconnocting thczr,
~5 service except in case of danger to life or

property, fraudulent use, impairment of
26 service, oz violation of law. In all other

cases, the company mush not disconnect
z'r •service until it has met the folluwii~g

requ~zements:
ze

BARRY C. KOMSOL NBt45

Rq~N1~R LEGAL ~N7~R. INC.

LIST I~TD STATEMENT OE ISSU~'S - PagG 3 
~~.~~,00

HI.ACK DIAMOND, WA 9010

L4Z8) ~z•3380 FAX <880) 8s5•z7Z4
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a (a) The Company mu~L serves a written

disconnection notice on the customer,

~ either by mail, or, at the company's

option, by personal delivery of the

3 notice ~o the customer's address,

attached to the primary door. Eac:r~
4 disconnection notice must inclu e:

5 —
(i) A delinquent da~~ that is no less

than eight business days after6
the date of personal delivery or

7 mailing if mailed from inside the

~l,d~~ of Washington or a

s delinquent date that is no less

than eleven days if mailEd fzom

9 outside of the state of

Washington; and
~o

(i.i) All Pertinent information about~~
the zeason for the disrnnnPc:t~ion
notice and how to correct the

az
problem; and

13
(iii)The company`s name, address, and

zA, i:cicphonc number by which a
customer may contact the company

15 t0 discuss the pending
disconnection of serv~.ce.

~c 6
(b) In aadil.i~~l Lo (a) of this subsection,

~~ a second notice must be provided by
~nP of the two options listed below:~a

(i) Delivered notice. The companyi9
must deJ.iver a second notice to

~o the customer and attach it to the
customer's px~mary door_ ThA

Zi notice must contain a deadline
-for compliance that is no less

2z than twenty-four hours after the
~im~ of delivery that allows the

~.~ customer until 5:00 p.m. of the
following day to comply; or

z~

(ii) Mailed notice. The company must'
Z5 mail a second notice, which must

include a deadline ~~i compliance~6
that is no less than three

Z,7 buszness r_lays ~ftPr the c3a1-P of
ma~J.ing i~ mailed from within the

zS stake of Washington or six days

BARRY C_ KOMBOL #A145

RA1w~R. IEGnL c~NtBR. INC.

LIST AND STATEMENT OF ISSUES - Wage 4 po. evx Boa
~~C}( DTAMDM7, WA 99010

(4J$) 492.33H0 f"J►X CSBO) 886-2720
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~ if titai~ed outsides the 3tatc of

Washington.
2

3 (c) Disconnection notices mush:

4 (i) Include detailed informati~r~

pertinent to the situation; and

s .-
(ii) Include the company's name,

s address and telephone number by
which the customer may contact

x the company to discuss the
~eiic;~i~ig dis~.onn~ction of service;

8 and

9 (iii) Expire after tEn business days
~n from the fzrst day that the

company may disc~ri~ae~~u'CiV1CC~

Y ,~ unless other mutualJ,y agreed
,.~~on arr~ngPments have been made

7z and confirmed in wr~.ting by the
company. If mutually accepted

13 arrangements are not kept, the
company may disconnect service

as without ~ur~,her notice_

15 (d) Except i.n case o~ danger to life oz
propexty, companies may not disconnect

is service on Saturdays, Sundays, -legal
h~l.ic~dy5, vi uii ar~y other day on which

77 the company cannot reestablish service
78 nn the same or following day.

~9 (e) A company employee dispatched to
disconnect service must accEpt payment

2O of a del~nquen~ account at the service
address if tendered i.n ra5h~ but is

z~ not requ~xed to give change for cash
tendered a.n excess of the amount due

zz and owing. The company must credit any
excess payment to the customer's

~ account. When d~seonnection doc~ not

take place due to payment made by the
24 customer, the company may assess a fee

zs for the disconnection visit to the'
service address as provided in the

~6 company's ~ara.Cr. TYie clis~o~zncction

notice must describe the d~.sconnection
Z~ visit c~harf~P., t.hP amount, and the

circumstances under which the charge
za will be made.

BARRY G. KaMSOL X8145

wa1NIER ~..EGA~ CENTER. 1NC.

LIST AND STATEMENT OF ISSUES - Pdye J P-O_AO%100

B~,/ACK DIAMUNC. WA 980!0

(qy~ A32.3380 FAX Cal e0] 880-7.724
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1 (~) When service is pr~vi~~d through a

master meter, or when the utility has

Z reasonable 7rounrl.s t.~ believe service

is to other than the customer of
3 record, the company must undeztake

xeasonab~e efforts to i~~orm occupants4
_. of the sezvice address of the

~ impending di3conn~ction. Upon xegt'test

of one or more service users, where

~ sezvice is to o~.her thin the customer.

of xecord, a minimum period of five

7 days must be a1J.owed to permit the

service useL~S ~~ airange for continued

s service.

9 (g) When service is prova.ded to a

hospital, med~.cal clinic with residEnt

7O patients, or nursing home, tiv~ic~ of

pending disconnection must be provided~~
to the directoz of the Washington

depaztraent of health, and to they~
customer. Upon request to the company

~~ from the Washington dEpa~trnent of

health dixector or designee, an
a4 a~iaitianal Five bu3ine~~ days must be

allowed before disconnecting service

~s to allow the dEpartment to take
whatever steps are necessary' to

16 protect the inte.~ests of resident
patients who dL~~ z~es~oi~sibilities of

~~ the Washington department of health.

~e
(h) Service may not be disconnected while

~9 the customer is pursuing any remedy or
appeal provided by these rules or

zo while engaged in discussions with the
company's repre3entativc~ or with the

2i commission. Howevex, any amounts not
in dzspute must be paid when due and

zz any conditions posing a dangEr to
health, safety, o~' property must be

~ u~~.~r•ec;Leci.

2a / /

Z5 ~ ~

26 / /

Z' f

~~

28

PARRY C. KOMBOL #8745

RAINIE7z LEGn[. C~,N7'GR, INC.

LIST AND STA'x'EMENT OF ISSL7FaS - 1?~ge 6 ~.'. ~""'o°
9LnCK D1aMOND, WA P~fOta

(425) 432-.~1A8R PAX (360) 686•Z7Z4
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v. wAc 480-1io-375

Z. Form of Bills _

(1) Customer bi.ils must

. 4

5 _
(a) Be issued at intervals not to exceed.

~ three months and identify ~f the water

company is billing in arrears or

7 advance;

a (b) Show a reference to the applicable

rate srhFc~~~l.e;
9

,~o (c) Identify and show each separate chaxge

as a line item;

~t
(d) Show the total amount of the hi11;

12
(e) include enough information that,

~s together with tariff rates, the

customer can calcuJ.ate his or her bill

t4 (a copy of the tariff is availab]~e fnr

review at company or from the

~~ commission upon rec{uest);

76 (f) Show the date the b~.11 becomes

~7 deg inquent iL Izot paid. T1iG minimum.

specif~.ed time must be fifteen days

18 after thR ha.11's mailing date, ~.f

mailed f.rvm within the sate of

~q Was'hington, ox eighteen days ~f mailed
~rc~m outs~.de the state o~ Washington,

zo af~ex the bi1J.'s mailing date.
A ~u:~tomcr may requsst t~ pay by a

~~ ce~tain date that is not the normally
des~~gnated payment date when showing

z2 godd cause. Good cause may include,

bud i,s nod li.mi~ed to, adjustment of

`3 a k~il].ir~y cycJ.e to paxallel rcc~ipt of

income. The pzeferred payment date

~4 m~~~t be prior to the next invoice

zs 
da~e.

z6 (g) In lude the water company's name,

business address, and telephone number

27 anal/or emergency teJ.erhnne n~~mhPr by

which a customer may contact the

ze co~hpany;
BRFtRY C. KOMHOL 9M8745

gqINIER L66AL C~N7'ER INC.

LIST AND STAT~'.MENT OF ISSVES - Paye 7 
P.o.sox~oo

e~acK Dls~t~oiva, wA 90010

(425] 4P2-3380 KAX f96D) Be6.Z7ap
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~ {h) If the customer is meteLe~, anclude

the current and previous meter

2 .readings, the current. read date, and

the number and kind of units consumed;
3

4 ( i ) Show taxes and any tax percentage rate

.., that the taxes are computed from.

5 Taxes must be to~alcd to show a total

taxed amount. Upon request, the

6 company must provide a detail of the
computation of the tax amount. Taxes,

z as used here, represent municipal
occupation, business al~c~ excise faxes

s that have been levied by a
m,.~ninipality aga]~nst the company, and

9 are being passed on to the customer as
a part of the charge for water

1O sexvice; and.

~~ 
(J) ...

72
(2~ ...

13
(a) ...

14

(b) ...
15

(1) ...

7S

(11) ...
17

t8 
~3) - -

~~ (4) Whin a company has cause to back-bill a
customer, the company must allow th,e

zO customer payment arrangements, i.f
reque3tcd, for the samE number of months to

z1 pay equal to the cumulative total of months
being back-billed. (Example: If the company ~

as is back-b~~ling for a one-year period, the
company must allow the customer twelve

z3 mo.n~,hs of equal, payments ~~ ~dy ~h~ tutaJ.
amount of the back bil~~ng.) These payments ,

~4 wi 1 1 hP :i n ac~clition to current billings.

~~ 5. Did. Cristalina Water Company's conduct as described in the

ze
Beck's Formal Complaint, if proven, violate Washington's

2T

Consumer. Qrotectidn Act?
2e

BARRY G. KOME30L IM8745

' RAfNICR L~OA~ c~R, 1NG.

FIST ~lND STATEMENT OF ?ISSUES - Pdq~ 8 r.o. sox goo
Bu►c~c C~AMQND, ww 9sOtD

(qy~) 432.3380 FAX C9fi0) B66.27L4
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0

~ 6. Should Cristalina Water CVli~~dlly bear any of the

2 C~~►~plainant's LegaX Fees for thR np~Pssity of filinq 
their

3
petition and Formal Complaint?

. 4
DATED this -~3~ day of January, 2 in King Co ty,

s
Washington.

6

7

8 r KOl~OL, wssA # 145

~ ttorney for Coznplaina is

MI~cE and GLENDA $ECEC

io

17

CER'1'IFICA~~`E OF SEIi~fICE
tz

~, 3u5an T3urnett, declare under penalty of ~Prji~.ry undex' the

x3 Laws of the Sate o~ Washington that the following is true and

~4 correct: J am empJ.oyed by Rainier Legal Center. At, a7.1 times

hereinafter mentioned, z was and am a citizen of the united

75 States of America, a resident of the State of Washington, over

the ~gE of eighteen (18) y~d.~~5, iivt a party to the abvvc-entitled

~s action, and competent to be a witness herein.

i7 A true and correct copy o~ the document o~ which this is

attached to [LIST AND STATEMENx OF ISSUES] was delivered on this

18 day in the manner so stated below:

i~ Va.a U . 9 . First C1a99 Mail . Faas~.milo . and Emil tc~ _

The Washingtcin Utilities

~~ and Transportation Commission

Z~ 1300 South Evergreen Paxk Dr. 5w

Olympia, WA. 98504
~,~ Vid Facsimile 360.586.2150

Via Email: atorem@utc.ma.gov

~3 Via Email: rpearsotl@utc.wa.gov

z4 Via U_S. First Class Mail and Email to:

Z$ Cristalina Wgter Company, LLC

Post Office Box 4055

26 Bellinc}ham, WA. 98227

Vxa Email: mania@bellinghamhomes.net

z7

is

HARRY C. KOM~04. IItBS45

isn71`nER L60AL CRN'reR, nu C.

LIST AND STATEMENT OF ISSUES -- Page y 
v.o.eox,00

s~.nCK DIMMOND, WA eaoto

cazs~ asx-33eo pax caeo~ eae-a,za
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s

2

3

. 4

5

6

7

s

9

~O

77

12

~13

14

75

is

~a

~s

t~

zo

z~

az

Z3

Z4

25

26

27

28

via v.s. First class Maid and Email to:
Exit P. Gillett, Esq.
Attoraay at Lew •~

901 Fifth Avenue, Site 3400
Seattle, WA. 98164
via Email: egillet@pregodonnell.com

DATED this Z3rd clay of January, 2014.

~nrN2ER LEGAL C~I~7~ER

8y
Susan Burnett, Paralegal

LIST AND STATEMENT OF ISSUES - Page 10

BARRY C. KOMBoi. ~8fa5

amnnER LS~AL ~~R~ fNG.

p,n. nnX rnn '

eu►GK AfAnnoko, wa see~o
~azs~ 43t-89ea FA7C CrS60) 886-2124


