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INTRODUCTION

The Washingtoﬁ Independent Teleéommunications Association (WITA) is very pleased
to be able to submit comments in this CR-101 round of the rulemaking to implement the
universal service fund for the State of Washington created bly 2E2SHB 1971 (the "Legislation").
These comments will address for rulemaking purposes the same subjects that were addressed at
the Workshop held on July 15, 2013_. Specifically, WITA's comments will proceed in the order
set out on Page 2 of the Notice of Opportunity to File Written Comments as follows:
1. Rules to implement the state universal communications service program (including
establishment of a benchmark). |
2. Rules governing operation of the program.
3. Rules concerning monitoring, compliance and use of funds.
4. Changes to existing rules.
5. Establishment of additional eligibility criteria.
6. Development of an agreement with eligible communication providers.
7. Establishment of an Advisory Board.

8. Delegation of authority to Commission staff.



COMMENTS
WITA é.pplaucis the Commission for setting an aggressive nﬂemékjng schedule to
implement the state universal service fund. WITA's commitment to the Commission is to devote
the resources that WITA has available to it as necessary to help the Commission meet its

_ schedule for rulemaking adoption.

WITA suggests that as an overall approach to these rules, two goals of the rulemaking
should be both. transparency and simplicity and ease of administration in the rules. WITA's

comments are designed to keep those goals at the forefront.

1. Rules to implement the state universal communications service program.

A. Getting started.

There has to be some start to the process. Rather than a complex application form, WITA
suggests that the rules call for a carrier which desires to seck funding from the universal service
fund pfogram to submit a letter of interest by a specific date. The rule should specify the date by

which the letter must be submitted, which could recur on an annual basis.

That letter of interest can include information related to eligibility. For example, the
letter should include a statement of the number of access lines served by the carrier in the State
of Washington as of December 31 of the prior calendar year. Showing the number of access

lines served meets the threshold requirement contained in Section 203(3)(a) of the Legislation.

“In addition, the letter should indicate why the carrier's customers would be at risk of rate

instability or service interruptions or cessations absent a distribution from the fund that would



allow the carrier to maintain rates reasonably close to the Commission-established benchmark.!
This statem.ent meets the requirement of Section 203 (3)(b) of the Legislation. One way to do
this is to calculate the rate level local, residential rates might have to increase by under a set of
financial assumptions related to that company. For example, assume a company has a traditional
USF draw of $100,000, has lost federal support for access charges (i.e., the CAFz) of $50,000
and has a negative rate-of-return. Since the traditional USF draw is going away, that amount
needs to be replaced and doing so will not affect the rate-of-return. In addition, assume that it
would take $100,000 ‘in additional revenue to bring the company to a zero rate-of-return above
and beyond replacing the lost federal support and the traditional USF. If the company serves a
thousand customers, this means that the projected monthly rate increase faced by residential
customers is aimost $21.00 per month just to get to a zero rate-of-return. Using a rate base of
$2,000,000, the projected monthly rate increase to realize an 11.25% rate of return would be an

additional $18.75 per month, for a total increase of $39.75 per month in the residential rate.

Further, the carrier should submit an analysis under Attachment 2 of the RLEC model for
the calendar year ending prior to the letter of interest, if that can reasonably be accomplished by
the date es’cablished for submission of the letters of interest. If it is not pdssible to submit
Attachment 2 of the RLEC model for the immediate past year, then the Attachment should be
submitted containing financial information for the most recent year for which information is

available.! A copy of Attachment 2 of the RLEC model is attached as Exhibit 1. This

! The term "reasonably close," Which is used in Section 203(3)(b} of the Legislation, is a loose concept. Given the
fixed size of the fund, some companies may need to seek to raise rates above the benchmark.

2 CAF stands for "Connect America Fund."

3 This is not meant to imply that the purpose of the new fund is to allow companies to achleve a particular rate-of-
return. Tt is not. However, this showing demonstrates eligibility to draw from the fund by meeting the statutory
criteria contained in Section 203(3)(b) of the Legislation.

4 Many carriers do not have the information available for the prior calendar year until June or July.
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information would be submitted as public information and would NOT be filed on a confidential

basis.

A rule to accomplish the foregoing might read as follows:

WAC 480-123-XXX. Application.

(1) Except for the first year of the fund,’ a communications provider that is
interested in drawing from the universal service fund shall submit a letter to the
Commission indicating such interest on or before March 1 of that calendar year.
The letter should identify the number‘of access lines served as of December 31 of
the preceding year by the communications provider and include an explanation of
how customers are at risk of rate instability or service interruptions or cessations
absent a distribution from the fund. The communications providt.;r must, in
addition, submit Attachment 2 of the RLEC Model containing the most recent

available financial information for a calendar year. Attachment 2 of the RLEC

Model must be submitted on a public, non-confidential basis.

B. Benqhmark.

The next step in establishing rules to implement the state universal service fund is to

establish a benchmark. WITA suggests that the benchmark to be used by the Commission be

based on the federal urban rate floor benchmark set out in the Transformation Order.® WITA

suggests that the benchmark be comprised of the urban rate floor rate, the Subscriber Line

* Given the timing, WITA suspect that the rules will not be in place by March 1, 2014.

8 In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing Just and
Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support, Developing an Unified
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up,
Universal Service Reform - Mobility Fun, WC Docket No. 10-90, GN Docket No. 09-51, WC Docket No. 07-135,
WC Docket No. 05-337, CC Docket No. 01-92, CC Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-
208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-161 (rel. Nov. 18, 2011)
(Transformation Order) at Paras. 234-247.
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Charge (SLC), the Access Recovery Charge (ARC), E-911 assessments and the sales tax (the
state and local rate applicable in the appropriate local jurisdiction) assessed on the residential
rate, SLC and ARC. Currently, the urban rate floor is $14.00. rIn 2014, if is expected to rise to
approximately $15.62.” The SLC is currently $6.50. The ARC will be $1.50 in 2014 for most
companies.® The E-911 assessments are $0.95. The subtotal of these elements is $24.57. The
application of the sales tax (assuming an 8.7% rate fpr illustrative purposes) would be $2.05.
This produces a total benchmark of $26.62.° A list of the current residential rates charged by
WITA's members that are eligible to draw from the state universal service fund is attached as
Exhibit 2. This Exhibit also shows what the current sum of benchmark elements is for each

company for purposes of the calculated benchmark.

At the Workshop, there was some discussion concerning what should happen if a
company has a residential service rate that is below the benchmark at the time it seeks a
disbursement from the state universal service fund. It was suggested that the benchmark may be
an eligibility threshold and that if a company's residential éervice rate is below that benchmark,
the company v;rould not be eligible to receive support from the program. WITA respectflllly
requests that the residential service rates below the benchmark be treated in the same way that
they are treated at the federal level. That is, that the amount of revenue represénted by the
difference in the rates that would be generated from the customers if they were at the benchmark
rather than the actnal rate would be a deduction from the amount the company is otherwise

‘eligible to draw from the universal service fund.

A

? Transformation Order at Para. 243, _

¥ A company may only apply an ARC to residential service if the sum of its local residential rate, SLC, E-911
assessments and the ARC itself is $30 or Iess for a monthly charge. Transformation Order at Paras. 513-914.

® WITA suggests that the benchmark be set one time and remain at that Jevel. The federal urban rate floor will
change each year after 2014, However, it seems to WITA that annual recalculation for state universal service fund

o purposes is not needed.
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One reason for this requested approach is that there may be some service areas where
faising the rates will cause a migration of custorﬁers to wireless or other .c“a’rrie:rs, or, it may be
that the customer already has both a wireless and wireline connection and raising the rate makes
the wireline comecﬁon no longer desiraBle. In those cases where customers choose to
disconnecf from the wireline network, the problem of being to be able to meet the carrier of last
resort obligation for other customers is further exacerbated by the loss of the disconnected
customers and the associated revenue. This means that there may need to be a balancing act by a
carrier as fo whether to raise rates to the benchmark and risk losing customers .or keep rates at

their current levels and draw less from the state fund.

Tronically, where a company might be able to retain customers by foregoing a relatively
small differential between their residential rate and the benchmark, losing the enﬁré amount of
their state universal service fund support could endanger rate stability. Ti]is could push the
company over the edge and start an uncontrollable spiral of raising rates, losing customers,
raising rates again, losing moré customers, etc., until ohlsr the highest cost and hardest-to-serve
customers remain. Such a result woqld not meet the intent of the Legislation ot be in the public
interest. |

A rule establishing the benchmark might read as follows:

WAC 480-123-XXY. USF Mechanics.

(1) The Commission hereby establishes a benchmark for purposes of the state

universal éervice fund that consists of a local residential rate of $15.62, the federal

subscriber line charge applicable to residential service, the access recovery charge
applicable to residential service, the E-911 assessments and the appropriate sales

tax assessed on those components in the jurisdiction in which the customer resides



(both state and local components).

(2) If a communications provider has rates that pfoduce a per-line amount for that
communications provider that is less then the benchmark, any support for that
communications provider from the state universal service fund will be reduced by
an amount imputed to the communications provider as though its residential rate
took the communications provider to the appropriate benchmark with the amount
of such reductions being diminished by any impact related to the assessment of

sales tax related to the imputed differential.

C. Treatment of Traditional USF and Access Revenue Reductions.

Another aspect of implementation of the new state universal service fund is that the
traditional USF rate, which was initially established in Cause No. U-85-23 1% and reaffirmed in
Docket No. 971140, is to be eliminated effective with the beginning of distributions from the
state fund. This is replacement of one support mechanism with another support mechanism. It
does not produce any additional revenue for the companies involved. It is estimated that for the
companies that are eligible for the new state universal service fund, this amounts to
approximately 1.2 million dollars, based on 2012 reports of the Washington E}ichange Carrier
Association. This is simply a replacement of existing revenues. Therefore, the first step in the
state universal service find support calculation should be to replace the revenue from the
traditional USF rate element dollar-for-doliar with the state universal service fund distributions

to ensure that no company is harmed by the creation of the fund."

1o Washington Utilities and Transportation Commission v. Pacific Northwest Bell Telephone Companies, et al.,
Cause No., U-85-23 et al., Eighteenth Supplemental Order (Dec 30, 1986).
" Washington Utilities and Transportation Commission v. Waghington Exchange Carrier Association, et al., Docket

No. UT-971149, Ninth Supplemental Order Approving Washington Carrier Access Plan (June 25, 2000).
™2 This is another reason the benchmark should not be an eligibility factor: it would place even more revenue at risk.




In addition to the elimination of the traditional universal service access rate element,
coﬁlpanies are facing a phase-down 111 Conﬁect Americé Fun.d.(CAF) supi)ort. CAF support was
calculated as the intercarrier compensahon (primarily related to access service) received over a
specific penod of time as set forth in the Transformation Orde: However, the FCC
established that the baseline level of support would be reduced by 5% each and every year.™*
Under this calculation, the reduction in baseline support for the members of WITA that are
eligible to participate in the new universal service fund established under the Legislation for the

period beginning July 1, 2012 and ending June 30, 2014, is $1,422,648." For the period in

~ which the first distribution of the universal service fund will be made (July 1, 2014 through June

30, 2015), the additional reduction in federal support is $716,869.'° Thus, the total CAF

reduction for the year beginning July 1, 2014, is $2,139,517.

What this CAF loss calculation does not take into account is the reduction in access
revenue due to the active access bypass of terminating access charges and the call termination
problems that have occurred over the past severall years. As aresult, WITA is in the process of
calculating the effect of access bypass and call termination problems. An approach that WITA is
considering is using 2009 as a base year and then calculating the reduction that occurred as call
termination problems increased over the years of 2010, 2011 and the first six months of 20 1237
The reason for stopping with the first six months of 2012, is that the federal support mechanism,
CAF supi)ort, became effective July 1, 2012. While this is not an exact calculation, it appears to

be a reasonable surrogate for lost access revenues over the relevant period of time. WITA is

2 > Transformation Order at Paras. 847-932.
T)‘ansfor mation Order at, for example, Para. 851.

iy 1 This amount was calcu]ated from the NECA workpapers provided to each company by NECA.
Ibid.

17 WITA is attempting to find a mechanism that is not inconsistent with the federal CAF requirements.
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examining other alternatives as well. While WITA is still working on this calculation, it appears
from preliminary estimates that the tbtal of (1) fhe elimination of revenue frém the'h'aditibnal
USF rate element, (2) the reduction in CAF support for access replacement and (3) the reduction
in access revenues as a result of access bypass and call termination issues will exceed the five |
million dollar cap placed on the size of the state universal sérvice fund.

The rules to implement the distribution mechanics could read as follows:

'WAC 480-123-XXY. USF Mechanics.

(3) Each communication provider serving less than forty thousand access lines in
the state shall receive not less than the amount that the communication provider
received from its own billing and as a pool distribution under the trﬁditional USF
access rate element for calendar year 2013. The traditional universal service
access element is described in further detail in Docket No. UT-971140, Ninth
Supplemental Order Approving Washington Carrier Access Plan.

(4) In addition to any amounts ﬁnder (3), above, an eligible communications
provider shall receive an amount equal to the sum of (a) the reduction in its CAF
support and (b) an amount equivalent to the average annual Jz'eduction in its access
revenues between 2009 and July 1, 2012, to the extent allowed under the cap

imposed on the state universal service fund.

2. Rules governing operation of the program.

These items appear to be largely matters that the Commission should discuss with other
agencies that might be involved in administration of the state universal service fund, such as the

State Treasurer's Office and the State Auditor's Office. It may be that rules are not needed for all



aspects of the day-to-day operation of the state universal service fund. Instead, it may be that

internal operating procedures need to be established.

One item that WITA suggests for ease of administration is that the distribution to the
- eligible companies be made on an annual basis at the start of the period of support. Despite the
statement in the proceeding paragraph about not needing rules, this is an area that probably

should be in the rules since it affects the recipients of funds.

An alternative would be to make distributions on a monthly basis. However, there does
not appear to WITA to be any good reason to use monthly distribution, which would increase the
cost of administration. The distribution of the entire amount at the start of the period covered for
support purposes (presumably July 1 through June 30) has the advantage of allowing a coﬁlpany
to use the support to advance a construction project. Monthly distributions could hinder that
alternative. While the fund is not specifically directed at construction of new facilities, if a
company had a specific project that would benefit customers, distribution at the start of the
period assists the availability of that option.

A new rule could read:

WAC 480-123-XXY. USF Mechaunics.

(5) The amount that a communications provider is calculated to be eligible to
receive for a year beginning July 1 of a calendar year and ending on June 30 of
the next calendar year shall be distributed fo such communications provider on

July 1 of that support period.
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3. Rules concerning monitoring, compliance and use of funds.

A. Reports.

Under Section 203(6) of the Legislation, the Commission is directed to "periodically
review the accounts and records of any commlmications provider that receives distributions
under the program to ensure compliance with the program and monitor the prox}iders' use of the
funds." Then, as stated in Section 204(1)(a), the Commission rules are to cover ". . . use of the
funds; identification of any reports or data that must be filed with the_cornmission, including . ..
how a communication provider used the distributed funds; and the communications providér‘s
infrastructure.” To meet these legislative objectives, WITA suggests that the starting point be
reports that are already or Will be filed with the Commission. Then, additional reports can be

developed to "fill in the gaps" if needed.

Beginning later this year, all of the carriers will be filing the new FCC Form 481 with this
Commission, as well as with the FCC.'® That reporting will cover service quality matters,
outages, unfulfilled service requests, the number of complaints per thousand customers for both
voice and broadband service, the company's offerings for both voice and broadband, service
quality and consumer protection rules compliance, the ability to function in emergency
situations, and other matters. The report includes a balance sheet, income statement and cash
flow statement. A copy of the current draft of FCC Form 481 is attached as Exbibit 3. The
Conﬁnission's rule could direct that the form be filed with the Commission. Doing so should

fulfill most of the requirements of Section 204(1)(a).

¥ The data collection incorporated into FCC Form 481 received OMB approval on July 29, 2013. A date for
submission of the form for this year has not been announced. Beginning in 2014, July 1 will be the filing date for
FCC Form 481. -
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In addition, the eligible wireliﬁe carriers are already required to file an annual repbrt to
the Commission bf May 1 of each year. That report provides high ievel informaﬁon about thé
companies' financial operations and is accompanied by Washington separated results of |
operations statement. RCW 80.04.530. An example of this report is attached as Exhibit 4.
Please note that the form attached as Exhibit 4 does not include the Washington separated results

of operations statement as this portion of the report is separately prepared by each company.

Finally, most of the WITA members that are eligible to draw from the fund, currently
provide the NECA 1 report as part of the recertification process for eligible telecommunications

carrier purposes. That report could continue to be provided.

Suggested rule language on reporting is included at the end of the next subsection of

these comments.

B. Use ofrfunds.

Clearly, the point of the new fund established by the Legislatiqp is to address operations
of the communications provider so that residential rates arc kept reasonably close to the
Commission-established benchmark.' There is no implication in the Legislation that the
intention of the program be to require new construction or to promote broadband expansion.?’
I’hus, the Commission's rules could explicitly state that the funds "should be used for the costs of
regulated operations with the goél of ﬁahtaﬁhg local service rates at a level reasonably close to

thé benchmark established by the Commission."

*® Section 201 of the Legislation.
* However, it is also clear that there is no bar to using the funds for construction that will benefit customers. See,
the discussion at p. 10, supra.
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In addition, there clearly needs to be a way for the Commission to be satisfied that the
Iﬁoney was used for the appropriate purposes. Section 203. To this end, WITA suggests that in
addition to the reports discussed abéve, the companies who receive distribution from the |
universal service fund file a second Attachment 2 to the RLEC model on an annual basis for the
prior célendar year in which support from the fund was received. This will demonstrate that the
funds were used for the operations of the company and did not result in the company reaching an
eérnjrlgs level that would suggest that the funds could have been used for other purposes. With
the direction provided by the "use of funds" language suggested at the end of the prior paragraph
and this after-the-fact reporting, the Commission will meet the requirements to have rules
- covering use of the distributed funds by the communications provider and periodically

monitoring the use of the funds. Section 203(6) and Section 204(1)(a).

In addition to the foregoing, the communications provider should report the nature of the
communications provider's network and the level of broadband deployment. Reporting of the
communications provider's network components (i.e., fiber distribution to copper loops) meets
the requirement in Section 204(1)(a) for rules on this topic. To be clear, it is not ne.cessary to
report miles of fiber, miles of copper, ete. It is a general description of the network which
appears to be contemplated by the Legislation. Beyond this network reporting, coml:hunicaﬁons
providers should report the available broadband speed in their service areas. This will allow the

Commission to monitor the availability of broadband in supported areas.

This combination of reports should allow the Commission to more than meet the
objectives established by the Legislature for the monitoring of use of the funds that are

 distributed out of the state universal service fund.
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" Such as rule might read as follow:
WAC 480-123-XXZ. Rules governing use of state universal service funds and
reporting requirements.
(1) Funds distributed to a communications provider from the universal service
fund shall be used for the costs of regulated operations with the goal of
maintaining local service rates at a leve] reasonably close to the benchmark
established by the Commission in WAC 480-123-XXY(1).
(2) A communications provider that has received funds from the state universal
service fund shall file the following reports with the Commission:

(a) A copy of its FCC Form 481 on the same date it 1s filed with

the FCC;

(b) The annual report that is required to be filed with the

Commission on or before May 1 of each yéar (See, WAC 480-120-

385);

(c) Attachment 2 to the RLEC model on or before July 31

conta.injng the most recently available financial information for

the prior calendar year in which the communications provider

received support from the state universal service fund; |

(d) The communications providers most current NECA 1 form on

or before July 31 following the calendar year in which it

received a distribution from the state universal service fund.

(e) A general description of the communication provider's

infrastructure; and

(f) A report on the availability of broadband and available speeds
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in the communications provider's service area.

4, Changes to existing rules.

Under WAC 480-123-060, WAC 480-123-070 and WAC 480-123-080 certain
certifications and reports are required related to the continued eligibility for designation as an
eligible telecommunications carrier (ETC). WITA suggests that WAC 480-123-070 and WAC
480-123-080 be repealed. FCC Form 481 can be used instead. The FCC Form 481 contains
much more data than the reports and certifications set out in WAC 480-123-070 and WAC 480-
123-080.

To accomplish this suggested change, WAC 480-123-060 could be amended to read as
follows:

(1) Each ETC secking certification of the ETC's use of federal high-cost funds

pursuant to 47 C.F.R. §§ 54.307, 54.313, or 54.314 must réquest certification by

July 31 each year. The ETC must certify that it will usé federal high-cost

universal service fund support only for the provision, maintenance, and upgrading '

of the facilities and services for which the support is intended. The certification

must be submitted by a company officer in the manner required by RCW

0A.72.085.

(2) The commission will certify an ETC's use of federal high-cost universal

service fund support, pursuant to 47 C.F.R. §§ 54.307, 54.313, or 54.314 only if

the ETC complies with the requirements in this rule. (W-AG-480-123-070;-and
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(3) An ETC must file a copy of its FCC Form 481 with the Commission, which

will be the basis fbr the Commission’s review of the ETC's certification. |

5. Establishment of additional eligibility criteria.

WITA does not see the need for establishment for additicnal eligibility criteria for
wireline carriers. If there are wireless carriers that become involved as potential recipients of

state USF support, this issue should be revisited.

6. Development of an agreement with eligible communication providers.

In Section 201(2), the Legislation states ". . . it is in the best interest of the state to ensure
that incumbent local exchange carriers are able to conﬁnue to provide services as the carrier of
fast resort." To carry out this legislative finding, the Legislature apparently contemplated some
type of agreement between the recipients from the fund and the State. This concept is stated in
two slightly different ways within the Legislation. The first is in Section 203(2), where it is
stated that the carrier may receive distributions from the fund "in exchange for the affirmative
agreement to provide continued services under the rates, terms, and conditions established by the
commission under this chapter for the period covered by the distribution." Then, in Section
203(4)(b), it states "To receive a distribution under the program, an eligible communications
provider must affirmatively consent to continue providing communications services to its
customers under rates, terms, and conditions established by the commission pursuant to this
chapter for the period covered by the distribution." Thus, in one place there is reference to an

"affirmative agreement" and in the other, to "affirmatively consent.”
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Essentially, the entire universal serﬁce program constitutes a bilateral agreement
betweeh ‘the. Sfate of Washington, on the one hand, and the receiving carrier, oﬁ the other hand.
The goal of both parties is to have reliable communications available in rural areas at reasonable
rates. To do this, the State agrees to provide revenue to be used for the purpose of aiding the
maintenance of residential rates reasonably close to the Commission-established ‘De::wlﬁu'nark.21
In exchange, the recipient carrier agrees to continue to provide service during the period for
which it receives the distribution from the fund under Commission-established rates, terms and
conditions.?? The existence of such an agreement might be captured by the use of a certification

form adopted by the Commission in its rules to read along the following lines:

WAC 480-120-XXW. Agreement/Certification.
(1) To evidence the agreement between the State of Washington and the
communications provider, the communications provider shall execute the
following certification:
Agreement and Consent

WHEREAS, the Legislafure has found that the State of Washington has
long relied on incumbent local exchange carriers to provide a‘ ubiquitous
incumbent public network as carriers of last resort and that it is in the best interest
of the State to ensure that incuangnt local exchange carriers are able to continue
to provide services as the carrier of last resort, and that, as a result, the State has

established a universal service fund program; and

! By capping the fund at 5 million dollars, this goal may not actually be fulfilled. Some communications providers
may need to seek rate increases that could, conceivably, move residential rates higher than what might have been
contemplated by the concept of "relatively close" to the Commission's benchmark.

22 This should not be read as foreclosing a company from seeking an increase in local rates.
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WHEREAS, has been determined by the

(Company name)
Commission to be eligible for receipt of $ in support from the state
universal service fund for the period of , beginning and
ending ; and

WHEREAS, the Commission has designated the rates, terms and
conditions set forth in the Company's tariff insofar as they apply to "basic
telecommunications services" as that term is defined in Section 202 of Chapter 8,
Laws of 2013, to be the rates, terms and conditions established by the
Commission for this purpose; and

WHEREAS, the Commission has established that the Company should
provide service reasonably consistent with its tariff to be eligible to recetve
funding and the Company is willing to do so subject to, the conditions set forth

below.

WHEREFORE, the Company hereby affirmatively agrees and consents to-

continue providing basic telecommunications services to its customers in
accordance with the rates, charges, terms and conditions established by the
. Commission for the period of time set out in the above Recitals subject to the
following conditions:
{a) The Company shallrhave received a distribution of funds from
the state universal service fund for the above specified period of
time in an amount not less than the amount set forth above;
(b) During the period of time set forth above, the Company's rates,

charges, terms and conditions shall not be changed in a manner

18




materially adverse to the Company without the Company's prior

written consent to such _change; and

(c) Nothing contained in this Certification shall be construed to be

a waiver by the Company of its rights to file revisions to its tariff,

including, but not limited to, revisions to any rates, charges, terms

or conditions set forth therein.

The Company agrees and consents that upon distribution of the funds set
forth in the Recitals above to the Company, the State will have performed its side
of the agreement between the_ State and the Company with the expectation that the
Company‘will perform its portion of that agreement by providing basic
telecommunications services reasonably consistent with its filed tariff.

The undersigned hereby represents that he/she is authorized to execute this
Agreement and Consent on behalf of the Company.

[Company Name]

By:

Its:

Date:

7. Establishment of an Advisory Board.

The suggestion was made at the Workshop that to meet the statutory requirements an
Advisory Board consisting of five members lbe established. The suggestion was that the Board
would consist of one member from rural, rate-of-return carriers, one member from a second
wireline member, a representative of wireless interests, a represéntative of interconnected VoIP

interests, and Public Counsel as representative of the varied consumer interests such as
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residential, small business, and pethaps, to a limited extent, larger businesses for this purpose.
W]TA suppbrts establishing such. an Advisory Board. However, WITA suggest that the
Advisory Board consist of one member from rural, rate-of-return carriers, a second ﬁireline
member, a representative from consumer interests (Public Counsel) and two at-large members.
The reason for this proposal is the experience in Oregon of the difficulty in getting wireless

representatives. It is not clear that a new rule is needed to meet this requirement.

8. Delegation of authority to Commission staff.

This appears to be an administrative action needed to be taken by the Commission.

However, it does not appear to be something that needs to be included in a rulemaking.

CONCLUSION
WITA again thanks the Commission for this opportunity. WITA commits to devoting its

resources to this very important project in any way that the Commission will find it beneficial.
Respectfully submitted this 2nd day of August, 2013.

WASHINGTON INDEPENDENT
TELECOMMUNICATIONS ASSOCIATION

TS —
By N *; ‘n‘.@‘?ﬁﬁ‘/
Betty S. Buckley, Executive Director
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EXHIBIT 2

Benchmark Rate (Residential
plus Benchmark
Company Residental Rate .Components)*
Asotin - Asotin $14.20 ' $27.21
Anatone $14.00 | $24.82 .
Ellensburg $14.00 $24.82
Hat Island - $15.00 $25.91"
Hood Canal $14.00 : $24.82
Inland - Dewatto $22.00 : $32.37***
Prescott = = $16.50 $27.54
Roslyn $14.00 $24.82
Uniontown $15.00 $25.91
Kalama 5 $14.00 $24.82
| ewis River $26.00* $36.23*
McDaniel $14.30 $24.85 -
Pend Oreille $14.00 $24.82
Pioneer $14.00 $24.82
Rainier Connect $14.00 ' $24.82
Skyline $19.50 $31.80°
St. John $14.00 $24.82
Tenino $14.00 $24.82
Toledo ' $21.00%*** $31.30***
Wahkiakum $14.00 $24.82
Whidbey ‘ $14.00 $24.82
YCOM $16.00 $27.39
*Flat rate EAS option. _ *Uses 8.7% as sales tax rate.
*Assumes no ARC. '
**Assumes $0.50 ARC.

***Asumes one EAS route.

Note: Compare to legacy Qwest local residential service rate of $13.50.




EXHIBIT 3

Draft Pending OMB Approval

PAGE 1 OF 21
Approved by TBD
FLC Form 481 ~Carrier Annual Reporting OME 3060-0966
DATA COLLECTION FORM g, Burden Estinmta par
(010} Study Area Code ‘ {010}
(015} "Study Area Name _ {015)
(020) Program Year {D20) 2014
{030} ContactName: Person USAC shouid contact

{035)

{039)

with questions about this data ‘ {030)

Contact Telephone Number:

Number of the person identified in Data Line (030) {035)
Contact Email:
Email of the person identified in Data Line {030) . ) {039)

{check hax when sompiets}

{1080} Service Quality Improvement Reporting fcompletaattached heet) {100}
{200) Butage Reporting (voice) : fepmrplece attached worksheet) {200
(210) <— chack box ¥ no outages to report
{300} Unfulfilled Service Requests {voice) {300}
(310} Detail on Attempts {voice} . {artach descriptive darement) {310}
{320} Uniulfilled Service Requests (broadband) {320}
{330} Detall on Attempts {broadband) fattach descriptive dociment) {330}
{400) Number of Complaints per 1,000 customers {voice] 1400}
{410) Fixed
{420) Mobile
{430) Number of Complaints per 1,000 customers {broadband) (430)
{440) Fixed
{450) Mobile
{500) Service Quality Standards & Consumer Protection Rules Compliance  feomplereamarted certification) {s00)
(600) Fundionality in Emergency Situations {romplere trotied eerrificotiont {600}
{700} Company Price Offerings (voice) {opmptere attached worksbeet) {700}
{710) Company Price Offerings (broadband} {complete atrached norksheet {710}
{800) Operating Companies and Afflliates {complere ptathad workstest) {800}
{800} Tribal Land Offerings (Y/N)? {iryes, compietenttached worksheet) {900}
{1000} Wolce Services Rate Comparability {eompiete aupthed certfation} {1000}
{1100} Terrestdal Backhaul {¥/N)? _ [ o, pizase compiete artached cettitation) {1300}
{1200} Termsand Condition for Ufeline Customers . {eompiete rtoshed worksheet) {1200)
(2000) Price Cap Camiers; Proceed $o Price Cap Additional Documentation Warksheet _

Including Rote-of-Return Carders affifiated with Price Cop Locol Exchange Carriers (20003 E
{3000} Rateof Return Carriers, Proceed to ROR Additional Documentation Worksheet (3000) :

3/5/2013

Pagel

Fége 1



EXHIBIT 3
PAGE 2 OF 21

<010>
<15>
<020
<030>
<035
<039>

<110>

<111>

<112>

<113>
<114>
<115
<116>
<117

<118>

{10D) Servioe Quality improvement Reporting
Connect America Fund

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding thisdsta

Contact Telephone Numhber - Number of person identified in data line <030=

Has your company received its ETC certification from the FCC?
If your answer to Line <1105 is yes, do you have an existing §54.202{a) "5
year plan” filed with the FCC?

Y your answer to Line <111 is yes, then you are required to file a progress
report, on line <1125 delineating the status of your company'sexisting §
£4,202{a) "5 year plar” on flewith the FCC, as It relates to your provision of
voice telephony service.

Annual progress report on five-year service guality improvement plan filed
pursuant to 47 CF.R. §§54.202{a) and 54.313{a}{1). If your companyisa
CETCwhich only receives frozen support, your progress report is only
reguired to address voice telephony service.

Please check these boxes below to confirm that the attached PDF, on line
412, contains a progressreport on its five-year service guality improvement
plan pursuant to § 54.202{a). The information shall be submitted atthe wire
renter layel or censushiock as appropriste.

Maps detalling progresstowards meeting plan targets

Repart how much universal service (USF} supportwasreceived

Heaw {USF) was usad fo improve service quality

How {USFwas psed to improve service coverage

How {USF) was used to improve service capacity

Provide an explapation of network improvement targats not met in the prior
calendar year,

Draft Pending O

= A

paf

Contact Telephone Email Address - Email Address of person identified in data line <030>

—_ lyes/mo}

— lyes/n0)

Name of attached
document

B Approval

FCCForm 481
OMB Control No. 3060-0986 -
March 2013

<{10>
<015>
<020
«030»
<35>
<030

3f5/2013

—_—
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EXHIBIT 3
PAGE3 OF 21

{200) Servlee Dutage Reporting (voice)
Dafa Collection Form

<010>
<015>
. <020>
<030>
<035%
<038>

Study Area Code

Study Ares Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Teiephone Number - Number of person identified in data line <030>
Contact Emaill Address - Email Address of person identified in data line <030>

- iad Y LY 53 > — =
<a» <hl> <b2> <h3> <ba> <> <> <>
NORS
Reference Number of 311 faclities
Number{if QutageStart Ouwtage Start OutapeEnd Qutage End Customers Total Number of Affected
anplicable) Date Time Date Time Affected " Dustomers {¥es / Na)

FCCForm 481

Draft Pending OMB Approval

DMB ControlNo. 3060-0986

March 2013
<010>
<015=>
<020>
<03n>
<D3s5>
<0359>
<e> <=
Did this outag
Service Omape affect multip!
" Description (Check study areas
all that apply) {¥es / No)

3/5f2113




a3 Draft Pending OMB Approval

Faged

{500) Service Quality Gert¥ication FCT Form4B1
OME ControlNo. 30609956
Marth 2013

<010»  Study Areatode

015> ~ Study Area Neme

<[20:  Progrem Yeh! .

<B3D> Corract Name- Person USAC shoutld rontact regatding thisdeta

<335 Comact Teiephone Nomber - Number of person Hentified in dara Ene <035+

<3305  [ontact Telephone Emaké Address - Ermail Address of person Ydent Bied in deta line<030>

TO BE COMPLETED BY THE REPORTING CARRIER, -IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compllance with Applicable Service Quality Standards and Consumer Protection Rules

| certify that | ara an officerof the reporting carder; ey fibtlities inchsd ring compliance with the applicable rervice quakty standamis aswell as the consumer protection
vules; and, to the best af my Knowiedge, the tanvier Is In compliznce with applcable asrvise quabty standards and consumer profeciion rules.

Iname of Reporting Carier
Slgn siure of Authorized Dfficer ) {Date
Printed name ot Authonzzd Dfficer

Tile o r pogition of Authonized O theer

[Telephone number bf Authorized Oficer; ¢ __ 3 __-
|5tudy Ares Code:n{Repoing Camer

Perconswitfully making faie stecementsenthis form £an be punished by fine er forferure under the Communicetions Act of 1634, 47 U.S.C, 55 502, Sfalh), or fineor
imprisonmentunder fitie 12 of the Linited Sreces Code, 18 U.SE. § 180L.

T0 BE COMPLETED BY THE REPORTIHG CARRIER, IF AN AGENT IS FILIG CERTIFICATION DATA OH THE CARRIER'S BEHALF:

Certification of Officer to Authotize an Agent to File Compliance with Applicable Service Quality Standards and Consumer Protection Rules
on Behalf of Reporting Sarrier

| certify that (Hame of Agent), 1¢.authorized 1o submit the inforrmafion reporied on behalf ofthe mpnmng camier, kalso |
cerdify that | am &n officer of the reporting camier; my ibilities includ ingthe cunpllam:ewnh appicahle zervice quality standa s and ot PR Tules as
reported 1o he authorized agent; and, tothe bestof my kn ige, jeris in comoll with applicable service qualily stnndards and consumer pratection rules, the

certificetion provided tothe sutharired agent is accurate,

Name of futhorized Apari
Name of Repotting Carfer |
Signature of Autharizes Ofiesr foate
Prinied name ot&uthorzed Dfficer

THl= orposition of Authadzed O Meer

T elephone number of Auihorzed O ffiesr. (
|5hudyares code o7Rzpuding Samer o fdhywy) |

PefsoswiBully making fak= sterementsan this form £ai be punished by fne or torfelure upder the Commumications A of 1334, 47115.C. 5§ 502, 503(b), orfine of impriscnment
under Tife 1B ocftheUnited StresCode, 1B US.C. § 1601,

TG BE COMPLETED BY THE AUTHORIZED AGENT:

Certification cf Agent Authorized to File Gompliance with Applicable Service Quality Standards and cnnsumer Protection Rules on Behalf of
Reporting Carrier

I, a8 apentforthe reporting carier, cenify thatl amauthorized 1o submid the cenﬂicutlm on behatiof fhe repmlng carien; 1 have provided the date repoTted frerin based on data
provided by the reporting carrier; and, 1o fhe best of my Jedpe, the i rted hemin s

Weme of Reporling Catrier

Wame of oth orized Ageal

ISignature o1 Authorized Agent or Empleyee of Ageni X {Damte
Pinted name o Aviborized Ansni o Employee bfAnent .

[Tle nrposiiion of Authorized Arem of £ tployes of Agent
[Tsiephone numiberal Authorized Agent or £ mpl ot Agent {_
Sludy Ares Code 01 Rapoting Camer

Personswilluly meking feise st ements onthistorm can be punithed by Bne or forfekure under the tommunications Aztot 1834, 47 U.S.L. §5 502, 503(b}, or fine o impristtrnent
under Tile 18 of the Uniced States fode; 18 LLS.C.§ 1001,

5/5/2015 Pagesd




LXHBITS  Draft Pending OMB Approval

{600) Emeroency Carrler Cerifieation FLC Form#483
OMBCantrol No, 30650986
March2013

010> Stuty AreaCode

<D15>  Stuy AreaName

<D Program Year —_— ]
<030> Comtact Name- Person USAC should contact regarding thisdet ]
<035%  Lontrcr Tetephone Numbet - Number of persan jgentifisd in detaline <B30>

¢039> Conract Telephone Emet Address- Emall Addressof person identified in data fine <835

T0 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS QWi BEHALF:

Gertification of Officer as to Com pliance with 87 CFR §54.202(a)(2)

| sty that1am an officerof the reporting camier and thatmy res liities inclirde ensuring compli with tha requirernante of 47 TFA 54.202(x) (2) that the canierbeablatn

[function In emergency situations. Spechically, the reporiing camierhas a reasonable amount of batk-ip powerto ensure funtiionality wiikooten exipmal powersource, is able to

reroute fraffic around demaget tacllities, and is vapable of managing traffic spikes resedting from-emergenty titvations. | cerlfy that tye camier isable to-function in emergency
situntionsas set forth in sel:ﬂnn b4.202{8)(2).

Peges

Hame of Repotting Tarmer

Signature ojAuthorized Oticer |Date

Arinted nam e of Autho rzed O fficsr

Tile or posiion of Aulhorized O fficer

[ Teiephone numbet of Antorized Oficer ( 3 R
Istudy Ares Code of Repoding Carier | | (mm/gidhm) i

pemsonswilkully making faise staerents on this form can be purnished by Tine or forfstureunder theCommunizations At of 1334, 47 U5.C. §6 552, 505(b), orfineor
imprisonment under Fitie 18 of the United States Code, 18 US.C. 5 1081

TO BE COMPLETED BY THE REPORTING CARRIER, IF AR AGENT IS FILING CERTIFICATION DATA OH THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent o File Compliance-with 47 CFR §54.202{a)(2) on Behalf of Reperting Carrier

I certity that (Name of Apent) Is anthbrirad to submit the Information reporied on bekslf of the repntting canier, |
cerity thet | am an officer of the reporting earnier and that my {bllifies incid: uring pli .mn the requirements of 47 CFR 64.202(a)(2) that the carrer beable 1o
unttien In ememensy suafions. Speciiicelly, the Feporting canierhas 2 emount of back-app funciionafty without an extemal power source, isableto

reroute traffic around damaged tactlities, and Is copable of managing tratfic spikes resuifing rom emergency situations, { cetiiy that !hs -camjer isable to fimetion in emergency
situations as =t forth in section 54,202{8)(2) as reporizd 1o the authorized apent; and, tothe bestof iy knowledpe, the certificaion provitied to'the anihorized agent is accurate.

Heme of Zuth orized Ageni

Neme of Repoiting Carrder

[signsture ofuthorzed Dfficer [Date
Frnied name oiAuthorized O fhcer )}

Title-6r posiion o $Autherized Officer

[Telephone number of Authorzed Oficer; ({ } - -

Sludy fres Cds 07R gparfing Caiier i A ] mmiden vy i ;
Peysons wRHUIl meking faise srecements on this form £an be punished by fine or ferfeiture under the Communications Ackof 1934, 47 U.S.C. 85 582,503(0}, orfineor
imptisonment uncier File18 of the Unied States Cotds, 18 U.S.C. & 1651.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Caertification of Agent Authorized to Flle Compliance with 47 CFR §54.202(a)(2) on Behulf of Reporting Carmier

'I, a5 agent for the repoving carrier, certify that | am authorized to submit the cerfification-on behalf of the reporing carrier; | have provided the dats reported herein based on data
[provided by the reporting eamer and, to the best of my knowledge, the Infarmation reported hersin | accumte,

Kame ol R iCarrier

Name. of Auth orized Agent

Signature o {Aurthorized Apent of E mplovee of Agent |Date

Printed nam e oisuthorized Agent orEmployes of Agent

[This- o1 position ofRutharized Agent or Employas pfAgent

 Telep number of Autherized Apent or Employee of Agent {
S tudy Ar=a Cod & 0 Reporiing Catmier

PersonswAlkLly making Taise statements on thsform can be punished by fne or forfetiure Lnder the Communications At of 1934, 47 USC &6 502, 503 (h), erfine or
imprisonmentunder Titie 18 afthe Unied StatesCode, 1B USLC. § 3001,

3/5/2013

Pages



EXHIBIT 3
PAGE 6 OF 21

{700) Price Offerings inciuding Veice Rate Data
Data Collection Form

Cuatizg
<{15»
<020
<D30>
<035
<039

<701
<702

<70

Study AreaTode

Study Area Name

Program Year

Contact Name - Persan USAC should cantact regarding this data

Contact Telephona Number - Number of persoh identified In data line <030>

Contact Telephone Emall Address - Emall Address of persan [dentified In date line <030>

FCC Local Urban Rate Floor §8.58

Residantizl Logal Service Charge Effective Date mmfddfyyyy
<al> <3 <ad> <ad> <g5» <bi> <h2> <his <hi
Acoulred
Exthange Exchanpe Residentlaliocal  Simte Subseriberline  State Unlversal
State Town [ILEC) SAC [CETC Y/N) Raie Type Service Rate Charge Service Fee

Draft Pending OMB Approval

FCC Form 481
CMB Control No. 2060-D880
March 2013

<D10>
<0155
<D20>
<030
<035
<0a5>

<h5> =

Mandatony
Extended Area Totalp
ServiceCharge  Rates an

3f5/2018



EXHIBIT 3

PAGE 7 OF 21 Draft Pending OMB Approval

{710) Broadband Price Offarings ‘ FCC Form«4-81

Data Coliection Form ) ’ ’ OMB Contral b
March 2013
<010 Study Area Cotie <010
<D15>  Study Ares Name ) <015
«<020> ProgramYear ' <020
<030> Coniakt Name- Person USACshould contact regarding this data <D30:
<035  Contact Telephone Mumber- Number of person identifled in date fine <030> <035
<039s  Cantart Telephone Email Addrass - Emall Add ress of person dantified Indats line <030 <039>
Crphty <yl <n2y <ad> <ads bl <bz> “<c> <dl> - lls <3 g

Capsclky Lim]

. Broedband Service - ’ Artioh Take

Exchange Resldential  StateBepulated  JoislRate. — Download Speed Broadband Service-  Capacity Efmits} When Limi

Siate Town {LEC) SAC{CETCY Rate Fees and Fees IMbps) Upload Spead {Mbps) {GB} Reached {sele

3/5/2013



mson  Draft Pending OMB Approval

{800) Operating Companies

Data Collection Form . } ‘ . FCC form 481

OMB Control No, 306
March 2013

<D10> Study Area Code <D10>

<015> Study Area Name <D15>

<020> ProgramYear <20

<D30> Contact Name - Person USAC should contact regarding this data <030>

<035 Contact Telephone Number- Number of person identified in data line <030> <035>

<030 Contact Telephone Email Address - Emall Address of person identified in data line <030> - <039>

<B10> Reporting Carrler

<811~ Holding Carmpany

<812> Operating Company

<B13> <ai> <a2>

Doing Business As
Lompany or Brand

Affiliates Designation

3/5/2013




EXHIBIT 3
PAGE 9 OF 21

=010
<015>
«020>
<030>
<035>
<[39>

<910>

<D20>

<5231>

<§22>
<923>

<924>

<025>
<026>
<B827>
<028>

<920>

(900) Tribal Lands Reporting
Connect America Fund

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Draft Pending OMB Approval

FCC Form 481
OMB Control No. 306
March 2013

Contact Telephone Number - Number of person identified in data line <030>
Contact Teiephone Emall Address - Email Address of person identified in data line <030>

Tribal Land(s) on which ETCServes

1

Tribal Government Engagement Obligation

I your company serves Tribal lands, please select {YesNe, NA) for
each these boxes 1o confirm the status described on the attached
PDF, on fine 520, demonstrates coordination with the Tribal
government pursuant to § 54.313{a){8} includes:

Needs assessment and deployment. planning with a focus on Tribal
community anchor institutions;

Feasibility and sustainability planning;

tMarketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Name of attached document

pdf I . |

Select
{Yes,No, NA)

3/5/2013

<010
<015
<020
<030>
<035>
<0358>

——
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L xmmns . Draft Pending OMB Approval

Page 10

{1000} Voice Rale Certifcation | FCCFom481
‘DME ControlNo. 30&0-0986
Merch 2013

<010 Study#ren Cods

<g1s:  StudyArea Name

<020 Proprem Year

<030> Contact Name - Persan USAC shoul] sontact regarding this data

<035»  ContactTelephone Number - Number of persan Wentifled in data line <030%

<039 Contact Te ke phone Emad Addrass - Emei Address of parson identified in data {he <BS0>

l

Certification Compliance with 47 CFR § 54.313(a){10)
{10) Aletter certifying tmt the pricing of fhe compasy’ s voico serjees is nomeore thon twa standerd devintions above the applicable nationsl avernperhan rate for voice serdes, bs sperifiedinthe
most reerpublic notice issued by the Wireline CompetitionBurems and Wirrless Telesornmmnicati ans Burean

TO BE COMPLE TED BY THE REPORTING CARRIER, # THE REPORTING CARRIER 18 FILING CERTIFICATION ON I'T8 OWN BEHALF:

Certification of Officer as to Gom pliance with 47 CFR § 54.313(a){10}

[ certity that | am &n officer oremployee o1 the reporfing tanier; Iy responsiblities include ensusing conpliance with 47 CFR § 54.313(r){10), the iniormation reparted on this form is
laceurate.

Name of Reporting Carier )
Signature of authorized offlcer [Date
Prinied hame of authorized officer ]
[ Tile or poshion of amhorized efficer

Telsphonz nurrber of authorzed officer; () . -
Stucy Area Code ofReporling Camier i { immiddhvyyy) ]

Personswillfuly making false ststementson thisform cen be punisked by fne orforfeiture under the Communicetions A of 1832, 47 US.C.§6 502, 503(b), or finz or
imprisanment under Tiie 18 cfthe Unged States Code, 18 US.C. § 1005

T0 BE COMPLETED BY THE REFORTING CARRIER, IF ANAGENT!S FILING CERTIFICATION DATA ON THE CARRIER'S BEHALF:

Centification of Officer or Employ ee to Authorize an Agent to File Compliance with 47 CFR §54.313(a)(10) on Behalf of Reporting Carrier

¢ certify that (Hame of Agent) isanthorized to submt the information reponied on behelf of the mponing carrier, 1aise
certify that | &m an officeror empioyee ofthe reporting canier; my responsibiiities inclodeensuring thecompliance vith 47 CFR §54.313(6)[10) as reponed to the authorized egent; and,
1o the bestof my KnovAedge, the certification provided to e authorized agent is 2ccurae,

Name af Althorized Anent
Name of Reporing Carrer
Signatura of authorized ofilcer |Date
Frinted name of authorized oflicer

[Title or postion of atthorized officer

Tekephone numhes of authorzed officer;. { ) -
Study Area Code of Reparing Carer I

Persans williuty meling Talse state ments.on this form £an be punished by fine or forfefiyre underthe Communitstions Act of 1934, 47 USC, B 502, 503(b], o fneor
imprisonment under Titke 18 of the United Stetes Code, 18 U.5.C § 106k,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Compliance with 47 CFR §64.313(a)(10) on Behalf of Reporting Carriet

i, as Bgent for the reporting camier, sertlfy that | am authorized to suhmit e certification on behafi of the reperting camier; I have provided the data reporied herein based on deta
provided by the reporting canier; ani, to the hest of my knowledpe, the information reported hereln is accumte. ) :

Name of Reporiing Carrier
Name of Authorlzed Agent
ISignatura of authonzed ageni of ermoloyee of agent |Date
Prnted narma of autharized agent or enployee of apent

"Thie or pasilion of authorzedapent or emaloyes of agent

Telkephone number of aulhiszedagent [ i - _ el
Study Ares Code of Reporting Carrler i

sl mmddyyye) {

Persans vltfully mbking fatse statements an this fom can be punished bytine orforfetture under the CommunizationsAct of 1934, 47 U.5.C. B§ 502, 508(k), or fine er
imprisonment underTitk 18 afthe Unfied Stefes Code, 18U S.C.§ 1003

sf5/2013 : ' : v Pagedd
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Page 11

{1400} o Terresivial Bacichaul Cerithcation FiCFom 4kl
CMB Contrel Ne, BOtDOSEE
March 2013

<010~ Stidy Area Gone

«015>  Study#ras Name

<020c  Program Yaer

03>  {ongact Neme - Person USAC should :nnm:mg:rdln:thlsdma

<35> Lonact Telephane Numioer ~ Numsbar-of parson fdemiied Inde ine <030=

L_soun  ConeartTeloahan Emmi) Avdreee- Emall Address<f persoh identified in eacn ling <030

HII

Cerfification CDmpImncewﬁh 4?‘ CFR§54.313¢g;
() Areas wwith 1¥p Terreijrial Barkheel. Crrierytwithoutaeeess 1o tarastrialbackdnl ta v onsatelite backimedin their iy aren woat earkifranmally that oo
temreatrial backhan) optioo eiit. Asyrmeh findine recipients most oerlify ey aarbroudband seree atamul wpesds o2t Iml.lepu Hmmumn;nﬁ‘i&]&psupummhmthenmhﬂm
m{!!:gmﬂhhmd&k-mlencﬁhb “Ep the aden that nesr ial ot Tacilitisg Memmﬁnhwmmjmﬂvwmt" d --A‘ .
s then iy t ford daen :up]rmd‘wﬂzm withintwelve mooth of thenew badbant Aelitieshasoning ilable, fanding s iprovide it
cerifimiicn fequired inparrapin {8) er {f)of this weci Hill, Cmriersavbjetio this prraraghmust v withall oihar rqui Focthin b ini eraphs of this section.

TO BE COMPLETED BY THE REPORTING CARRIER, IF TH E REPORTIRG CARRIER {5 FILING CERTIFICATION ON IS OWH BEHALF:

Leriification of Officer as to Compliance with 47 CFR §54.213{0)

| oeriify that | am anofiicer of the reptrting sairier; my mspoasibiiiies nclud ing ik jth A7 CFRL§ 54.313g], the [ntormalion reportatd on this fotm is accurabs.

| emtffrno rresridDagibasloptins st
i ety Ratthe Bpomag cemer ofam broadband servba ofatiaast t 3 and 255 khpsupshesm with S aren

hame 51 Repeiting Canier
Sgneivre of buthorizes OFiesr Joate
Frinizd ABme of Authorized Offise
Ttie oz prsflion & Authorized Offiver
Telephone number o Avthorized CHficer, | b -
Siud yr AER Gone of Reperiing Carrier |

| A R

Personswilltullymaking fal thisform an beg shed e £l jrureLmder tha jongArcof 1839, £F USL, 55 502, S03(h), orfine &
Imprisenment undet Title 15.&f tha Unlred:Smares Code, 18 LE.C§ 1Dﬂl

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT {5 £1LING CERTIFICATION DATA Ol THE CARRIER'S BEHALF:

Certification of Officer o Authorize an Apentto Fiie Compliance with 47 CFR §54.313(p} on Behalf of Reporting Carder

Icerﬁyﬂut[ﬂmenmgecﬂ is fzed t p submitthed {ad-on bahaf of the reporting earrier, 1alan
mﬁﬁyﬂuﬂlm ficer of =porting carther;, my responsibll Ltk lnnltdemnringﬂumnpiancewhd?cm Wﬂﬁﬂn}nnwmdmmeammmm zr, tothebeast of my
, the certlfioai itled 1o the authorized agent 1s

Name gl Alshorized Agstt
Neme of Reporing Carer
Shnstured Offieer [Date:
Frinied nems o Autnaried Dfficer

Thie-or positiog of Autherzed Cificer

Telephone numberef Autncrizes Offiser: { 5 kS B

| Bty e Gt of Raponing Torrier ] emmiiiyyvyy |

Persons willfulh anthisform an be penished by fineor tha Com: Arrod 1954, ¥7U.5LC, 55 502, 5L3(l, erfinsor
imprisznment underTiﬂs:Bcfdﬁ Vnited SestecCods, mu.s.c 51001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

cerfilication of Agsnt Authorized fo File Compliance with 47 CFR §54.313|g}on Behalf of Reporting Carier

|, as.agent for ler, centify that | ized to subemilt the cestificalion on behalt of e Reporting aarrler; |3ave provi data reporied hevelnbased on data
pmdedia'ﬁe:eputngmnlermd inthe bastof my $he K ’ dh g 2

Vmriyna ﬁwstﬂbﬂdﬁﬁnpﬂsm
|erlifrwetthe vaonng Y5 Bk 1#ips d and 288 p iR supporied aes.
Name of s Larier
ttame ef Aihosized Anent or Employee of Agent
| Stpetine of Amborived Agant oz Evcloyes of Aperd [Date
Erinkst nems o Authorixed Agant o Evebiyanof dpenl
Thie-ct pestion of Atherized Ager or Emoloveso] Agent
Telephone aumberct Agmnice iyes of Agent: {
Siudy Aves Cona of Reporing Carrier |
Parsonawiltully making telssstatamants on thistorm mmn ke ponished iy fine or forfe’ yerthe G Aot 334, §70.58, 55 EQ2, BOS(h), orineer
imprisonmant utder Tide 180t the Linied Srotes Code, 16 US.C, 63000

EY Page 21
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{1200} Terms and Condition for Lifeline Customers

Lifeline Service FCCF

' ' OMB

Marc

<010> Study Area Code ' <0

<D15> Study Area Name <0

<020> Program Year ' <0
<030> Contact Name - Person USAC should contact regarding this date <0;

<035> Contact Telephone Number - Number of person identified in data line <030> <0

<030> Contatt Telephone Email Address - Email Address of person identified in data iine <030> <0:

Name of attached

document
<1210> Terms & Conditions of Voice Telephony Lifeline Plans .ndf | i
Please check these boxes below to confirm that the attached PDF,
on line 1210, contains the required information pursuantto §
54.422{a){2) annual reporting for ETCs receiving low-income
support, carriers must annuatly report:
211> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,
<1212>  Detaiis on the number of minutes provided as part of the plan,
<1213>  Additional charges for toll calls, and rates for each such plan.
<1220> Linkto Public Website HITP | |

3/5/2013
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|z000} $rice cap camierAdfitiensl Donrmentation
tncliling Aere-of-Rewwm Camiars afiiord with price Cap Loce] Extheng e Coriers

FIU Form ARy

Fagz 12

OMB Contral e, ZDE0-05ES

Raarch 2013

<oi0s  Stimy amen LogE
QLB RGP Area Hame
o Program Yeur

TO BE COMPLETED BY THE REPORTING CARRIER, I F THE RE PORTING CARRIER & FILNG CERTIFICATION Ofl ITS OWH RERALF:

<010y COMICT HAME~Pemaa USAT shoplf contra MR inE this dxte

<pa5»  commct Temphane Kirmber - Rumber of peroh fentifiedin daraline a8t
<g3g>  Comuct Teiephane Bl Addreas - Emaki Sdivess of prrasnigentifisd in tixe bnacnits

O e AL e SR LA SR oL e L. bkl

bt bt

| cerlify that | am anofiicer of the repocting carrier; my

Certification of Officer as to Compliancawith 47 CFR § 54313(bl{c)id ) {e}

Imremennsl Tonnert Amesirz Phase] reporting
<2010 2nd yaar Certification {47 £k E54313| b1}
<2011 Ard Yesr Ceriification {47 cRR§ 34 53 [bR2}}

2082 2083 Froren Support Cetlifiction
420535 2014 Friven Suppart Cenificatlon
a1y 2015 Frozen Suppost Genificrbn
ISz 2016 20 fonure Froren Support Certification

Lonhert Amaricarbess 1) Repating {47 CFR § 54,313}

201> ard yearswadband sendce terfifitation
<201k» Sth yearBroadband Senice Cerifiation
<2010% Imerim rograss Camifictien

ibllities Includ

PACaCap Carrier connect Amency 160 Suppart {47 0FR § 53 13]d}}
Lristrg ©xnification Suppont Used 10 Build Broadband

PriceCup GarnerRezalving Frozen Support tertlfication {47 CFRE S4a12{8)}

‘Fopasa check tha ko te confrmthat the Attched POF , on Gne 22!, ooniain:
T reglined &n{:nmz&mpurmirnn § 54033 42 [T, s arecplmwrﬂF

2Bzl Fheae || sugmar bes, senter, and 3dd
Ancher atisetions £ wikh bagan prdgingacoase 13 bread leeinthe
preceding qlemdar year,

p=1.-iTY anzerim ¥ogress Comrmenky Aschar Institetions

of Incremental Connect Ametica Phase | support, droxer High Gost support, High Cost sup pnﬂ: 1o

ffsetaccess charge redustions, andComect Ametica Phase 3 support a5 set dorth in d?CFR‘S 54,313 (b} o)d € {e e Information Tperted oh this form 2 ki the dozuments atached betmy i accurate.
1 4 i this fom unkess oihenvis: oL i

—

[ Jrameshgecumeet lyponseaypusinformenony

Name of Reparting Tat

{Sigxetvre of, A origed

iDae

Prinled hemte af Auvterized Dikasr

Tite e} position of Suthorized O Fibk:

Talephone nLmber of Awthonres Dffisar {

]

Stydyes Lodeof Reoorting Camizr

| Frng s Date for
thiz famm
| iy

Parsony Wially k
Stunes Cads, LI UL, §1m‘

& by fine eriorigturamder the tommunications Actof 1923, 274 55 5 502, 503{b), orfine orimprisarmmant ender Tizie 15 of thel pitesd

TO HE GOMPLETED BY TRE REPORTING CARRIER,IF AN AGENTYS FILIHG CERTIFICATION DATA O THE CARRIER'S BEHALF:

| wertiy that {Name of Apral]

reporting carrier; wmy nesponsisities inclide

is i submlt the information reported on beha¥ of the reporngcatrier. lalsbcerify thatiam anofficer of the

Certification of Officerto Authorize an Agentio File Complian ce with 47 CFR § 54,313[b}{c},{d),{e) on Behalf of Reporting Carrer

ot ingremental Comect Ametica Phase | support. frozen High Gost support, High Gost support4o-off st atcess charge

reductions, and ConnectAmerica Phase || supportas set!mhinﬂcFR 55451:{1:] fe)id)ie] a5 reporecio the a uthorived agent; and, to the hest of my knuwlerpe, the eertification provided ta the authorizad agent
i5 Aceurate.

! ncremental Connect Americe Phase | reppriing
<zLI0y 204 Yaarcerifimilon {#1 CFRESA3I3[EILT)
it Brd Year Certifimtion {#7 CFR § Sea18b}{2}}

spored hemin i L

af542013

Siyretire ol Aytized Ofios: IDate
Printed mame of Authe Hized Difeer
Tideor posiion of Authonzed Otibe: .
Talephisne number of Authorzes Offioer ¢ b = 2t
Fing Lo Dee sl
i il

Shadzkreatu:‘uufﬂenurﬁta Dati: i {mmizdwy)

Persena oy praking Talse e bap tby fnecrfs thi L Actofid, 47d.5¢, 55502, 505(bj, o fk orimprisonment under Fiedk of the vnited

Sates Cofs, 18 U0 § iobt
TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorited 1o Fiie Compliancewith 47 CFR § 54.313{b)i{c).{t},{¢) on Behaifof Reporting Carrier

|, a5 agert forthe repariing carrist, aertiy that |2m authoclze d to subm | $he arrtiiostion on bahalf of the reporiing warrier; Thave provided the Hite &nauting Ik AR, lpient of T i Connect

Ameroa Phare | suppot, foten High Gost support, High Costsupport o offees messnmrg!mﬁu:unn: and Connect Amerioa Pimse H supportas eet fotth 47 CFRE 54.M3(bj [c)idde) reported hereinbased on.
datz provided by the Teporing curmier; and 1o the besiof my knowledge. the

Page 12
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un
LI
<2530

<2116

Lrobat]
2138
2119

<2120»

Q1

Price Cap Carfie(Receivin g Frozen Support Cartification {47 SFA S 54.312{a]}
201% Froren Suppont Certification
2014 Frozen ssppox Certification
251 Frmen Suppott Cerification
2pyand future Froeen suppart tedification

PriceCay TS [ COBNRT Americs 166 Support {47 CFR § 54338441}
cantificaiisn support teed to bedld Boxdbsad

connect americadiuce ) e poning (47 PR § 34313]a]}
nd s dband Sthil
Aty
iintesim $empress Cetification
IFentecheck the bax 5o confirmher theatmehed PDF ,ondine 2428, comine

h ) § 54,345 [e]j3}|5), a5 axacipient & CAF

IPhase | supportaiali provide 1he namber, nmees, 1 nd a8 dratkes of Communiny
ancher msTitoTong 16 wikh begss providing uccess wbreashand servickin the
preceding catendar year,
Intekn pmz) i

b and

Draft Pending OMB Approval

E{AECH Sorumant liring reguired informayon]

Tlizor

Name of Reporing Garfs:

Nama of hrthoizad Agent
]Sﬁmmmafﬁuﬁmﬂz‘d Agenio: Smpkoied of Apent

Printed fane of Aumofeed Agentor of fgent

=

sien of Authorizad Agen of Smatries otAQER

1] alephons sitbar of Authoszed Agaoor Employee of Apent { i - LExL

] ?mgﬁm Date fos

LEEe
it Wit

Stus yiAe= Soe of Repaiting Carier
PeronsuTidy making fane somements on thislormcan bapuniched by fise o farfisureunier the tommenications Acted 1634, 750 35502, 503(b), 2tfie o
States Colik, 13 UE.C § 1081,

ins TitiE 48 &

/22015

FRgE 14

Fage 14
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Pape 1S
{3000} Rate Of Return Carrier Additiona | Bocumentation FCG Form 481
Cata Callectian Farm OMB Control No, 30603286
Marci 2013
<010 Eudy Ares Code
316>  Srsdy AreaName e ——
<32 ProgramYear ———
03> Domett Neme - Person LEACxhaould centact reganding this dum
35> Capect Telephere Number - Nutber of parson identfied in data bne RO
I Cane]aphnﬁEtm'll Atldrprs- Emall Address.cf perann Identified in daca line 30
TO BE COMPLETED BY THE REPDRTING CARRIER, IF THE RERORTING CARRIER ISFILING CERTIFICATION ONTT SOWN BEHALR:
Leriification of Officer as to Compliance With 47 CF R § 54.313(f)
| certfy that | am an officer o the reporting camler; my: ibliltien ol i —-nﬂsf\eyursermquaﬂy plan [pursumf tnd’(CFﬂ § 5!.202{1}|anﬂ,m. huately hald carriers, ing:
with the finandal seporling a-umremms set!o:thnd?cmﬁmﬁmm Ifmﬂlernediyﬁulttm #higForm and nth el s socurate {GH| Eclcggmxgrggm
4 i this Tomuanies d}
1
Progress Repbion 5 Year Flan
[3010;  Milleswone Certificeion (67 CFR § 513336140 i pasatecument fimine pepuiver bafemaios?
Please thek this boa to zenfirm thatthe aeached PDF, on lina 332,
comainstha required informmion pursuant to§ 54313 (345}, asa
301 ra:lplnrnnN:AFth I suppnrrﬂmll n'midzthe number, ‘names, and —_—
N st st
¥ mnehor 1owhich
arcess W broadband senvice in the preceding al eud:rvnr,
15012}  ommurity Anchor instizuions {47 C°R § 55.333(1H b} ' Eﬁmg du_:un-urxrffng' regyives infors stion}
[BM3)  leyourcampanya Brivarely sels ROR Cerder {47 CFR§ S4313(0(21} {resfiol
13014 B yes, toes yourcompany file the RUS snnual report fYes/yo!
Pinasa check: these baxssta s thit the srmchad FOF, on bee 3927,
sontainkthe requirad information pursuantto§ £3.3331f}{2} compliznce !
requires:
Elettranic copy aftheir annusl BUS reperts (Opereting Report for
[a5) _—
Telecemmunicatior Botrbwars)
[3%16)  POFf Balene Shaat, Incore Statemencend & Leth Flows U :
3017} Ytharesponse isyason ling 3514, swach youw v ALUS I reqired {Attoch Hocume st F2eign ranuiren nformariont
[3008) i heresponse b no on line 3054, lsyour company audied? o, '
¥ the response |5 yexon fine 301E, pleass theck thesa boxas o eonfimn
your subemission, o0 line 206 mirsant to § 59,3431}, contains:
Either @mpy of thelr audited finenclat statemeant; of [2)a financial reparcin
5018}  aformetmompereble toRUS Opeating Report for Telerommimicetions —
Borowerz
(30205 PDFof Balance Shear, k. of Cush Aoers 3
e bythe indapendent certified public )
thi performed the eompany’sfinandal audic. —
Wheresponsa Is-na-an line 3018, piease checkthesa boxes to eonfirmynir
sthmissicn, ¢n lins 3205 prsuant to § 54313(1);3), contlns
an[nfthe\rﬂnanclzl which hasbeen renvlitvy by 2%
[ cereiied piblic o) a finandel reportiin @ ot -
tofrpanenla t RUS Operting Reportfor Teemmmniced onsBorrowers,
203) Undertylng in i 3 3.3 mlulwhyan | eartifind
publlc scTpuntant —_—
(3924  Underying Inisnmadeon subjected: o an officer cartf ication. - - —
(325)  PDFof heet, Ineama & and ofLashAmvs —_—
(326} Amachthe worksheet ding Tequired infermasion [ iarrorhziw worksheoristiog requivedtfr formaniont
Printed pame of sithortred Qb
Tite or position of Authorized Oicer
Teleshone number ef Auliarbed Difice: 3 OO 4
Sty Araa Code o Recorning Cartier | [ [Fing Due Dais for 1his form{mmvos vy 1 i
P ully:making fal thisform.can bepunisued by fine orforfelturaund erthe Communitetions Accol 1535, 27 LS. 35 592, 503{bj, or fine.or Impriseame nt under Titlks 1 ol the UnjtedSrates
Code ABUS.L, 5103:. .
TOBE COMPEETED BY THEREPORTING CARRIER, IF AN AGEHT 15 FILING CERTIFICATION DATA 0N THE CARRIER'S BEHALF
Certification of Dfficer to Authorize an Agentto Fiie Complinncewith 47 LFR §54.313:f} on Behalf of Reporting Carter
| cartify thal fAgent) |e aptheriradto 3 ried on betml of th i fiar, |aleo oerflfy that | am snofficer ofthe
 reporting: camier; my nesponsbilities nglica i 4t five yaar senioe qualiy plan |puesvant io A7 cmsmmpmd. farprisately held natriers, =hsuring compliznse with the Thuanclsl reporting
 rvquirements set forth in &7 CFR§ Edaﬂ:!g!)lz}asr-pnrt:dtntheaﬁoﬂud agere. iurthier tertify that, io the best of my knowledge, the certEication provided toth agetis
Name:tf Authorized 2gent
lirne of Reooding Sarrler
Sireture ol Authorizad Dffiea {Da
3f5f2013 Page 15
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Page d6

Prim=d name of Aupcnzad Ciios

Tz bt posiiion of Authorzed Offioe

Tﬁhﬂ nitmber of Autnorieed CHicer { $ - s

Study Ave Cate of fiecorting Carrler [_TFilng Due Date for ths foom ety I I

Persopswilliolly Tmidng felse st ythistarm £an ba | iy fine or forfelt nder the & icetions Asef 1934, 47 USC.§5 592, 523, orfina erimprissomantunder Titls 38 of the United Scakes
Do, 1BUSC. § it0d.

T0 BE COMPLETED BY THE AUTHORIZER ABENT:

Cerfification of Agent Authotized to File CompHence with 47 CFR §54.313(1} en Behalf of Reporting Carrier

i, 23 agent for the raporilng canrier, oertily thal | ized $o subrrdt" i anhehalt of the Ing parrier; Thave pr sata sy {ts five yeaT senvice gLy plan |porswnt 1047
CFA § BA212al) and, for privdely held carrers, provided il with the Fnancial poming neq nﬂntﬁ\lnﬂcFﬂimﬁ{mﬂbﬂunnMpmdedhymeupnrﬁng cartier;
st terihe best of ymy #mpwdedge, the intermation reporied herain Isa::lnle

Progress Reporten 5 Yezr Plan
(B30 Miasane Cerslicuson {37 CFR§ BRI} [ Y sesaonctocumen svng seziives mjerenationt

Flessa ehedk this box to zonfirm that the susched POF, an line 3112,
enrcainsthe requived infenmaten pursuantsok 54923 (AU esa -
13323} ler.lplenmeAF Phasa Il suppott shall pmulde':nz mrnher, names, and

idls

anchar which beganp

‘Becess m bmadrand sanice inthe preceding alenderyesr,
(3H2)  Cammunioy Ancher lneftlers (47 CFAT 5032300} [ taowme iomuement sisring resizeg vpemnanizal

P4 leysurcompanye Priverely Held RO Cariar {47 CFR§ 54323121 fYesiéo}
114}  Wyes,does yourompenyfile the AUS annusl repork . (Yagino}
 Plese chetk these boxesto corfimm thet the arached POF,on lne 3117,
‘ontaine the required infametion pursanttaf 543152 compliance
requinss: '
ja1ag) Eiecroric copyof thelr entuet RUS reports [Dpersting Reportfor
Telecsmmunlcztions Bocowers;

{3118}  FDF of Balancz Shest, Incoma Statement std Smtament of Cath Flows -
(3117} Ftherespbnse lyesonline 3134, atrachyour company's ALLS annual repar:  {attnch docrime or Bating required’ nformation}
{8138} ¥ therarponsa i noon linz 3134, s your ompeny auditad? : fresiin!
K theresponse I yeson lina 3118, plegse theck these bovesta canfirm
your submissibn, on live 2426 pursuent to-§ 53,313()(2}, earmsins :
Eitherz gy of murauﬂm%uxlai seaement o (2 2 financiah repurt in
|3119) = parslz e RUS Op g Report for Tel
Barrowers
POF of Belance Sheet, Income Stecement and Scetement of Cash Aows

13120}

; tsued by shie i certifid public 0
1! - E5uEd ta il
a2y 1 the eompmny sl aud. —_

# therasponse & e on line 3118, please theckthese hokestoconf rmyoLr
submission, on Jine 3128 pursiant e § $4.313(fj(2), conmine

Leprottheir which has bean ] )
(8122}  indepententcenified public -or 2 e finahciah rlpnﬂ:in’afnm@:
mperable 17 RUS Dpersting Reportfor Teiemrmmunicatisas Berrowers,
 Underling i fon subjected to 5 reviaw byan Indep ed
[z public sczpunmnt _
{3128)  Undarlying iftoramicn subjecnd wm an officer certfication, .

{8125)  FDF ct BalanpeShest, | | fCash AwE

[B126) Aumththe lischag sequired on - ) [ metuci xte wonkshase Bsting requives informerion?

Heme ! Reporing Senler
Keme ol Autiorized Agert :

Shnatue of Autherirad Agent or Empizyee of i
Primed name ¢f Autharizad Azers or EMebye=cf Agent

Titie o1 posiiion £ Autherzed Agert of Empleyes of Agent

Tephane number o] y Agent oz Empioyee of Agent: { 1 - L ex

Suidy fvesCota ol Reponiag Cercie: | [ Fting Due st or this tormtfrormasart 1 ]

P liEully making f alsa o ehlform-mn b punishad byfine orforfeinselrder the CommunlicationsActal 2933, 47 UA.C. §§ 502, 503(bj, or fineor Imprisonment undar Tiele 18 61 the UnitedStams
E:.IJE, 1BUSLE, i el

ysfms . Page 16
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{30008 ) Dperating Report for Pivatey-leld Rate of Return Carriers
Balance Sheet- Data Collection Form

FCL Form 481
OM3 Cortrol Nn, 3060-D986

Page 1013 March 2013
<0105 StudyArea Code. Riited
<OEE: Study Ares Name <015
<020 Propram Yeer <020:
<D30: Contact Neme - Person USAC should confast regarding this data <030
«<[ass Contact Telephone Number - Number of peesan ldent¥ied in data line <D30> <035
<085 Cantact Teiephone Emai Addres - EmeitAddress of person idznt¥ied in dzta line <030 <03a

Filed as reviewed single company

Filed as reviewe d cansolidate i eompany

FHed a5 subsidiary of reviewe d<

d compamy

o

Fited a5 sudted singie compeny
Fiied a5 sudited tunsefidated compeny
Fiked a5 sulsidairy of sudited consolideted ompany

PIRTINY

CERTIFICATION

We herzby certify thot the entries in this reportore in aceordance with the occounts ond other records of tha system ond reflect the stotus of the spskem to the bast of our knowledge and belief.

Signatuee Dete
PART A, BALANCE SHEET
BALANCE BALANCE END . BALANCE BALANCE END
ASSETS PRIOR YEAR | OF PERICD LIABILTIES AND STOCKHOLDRERS EQUITY PRIOR YEAR ‘OF PERIOD
CURRENT ASSETS i ; i | CURRENT LIABILITIES e
L Cashend Equialents 25 Actaunts Payable "~
2. Cash-RUS Construction Fund Motes Pavable
3. Affillates: Advance Biltings and Pryments

a. Telecom, Aceounts Receivable

28, Customer Deposts

b. Cther Atesunts Receiebie 25 Cuptent Mat, LT Debt
c Notes Receivahie 3¢ Current Met. L/T Debt-Aur, Dev.
4. Nen-AffilRtes B Current Mat,-Caplts] Leases
. Teiecom, Accounts Recaivable 82.  income Taxes Accrued
b. Other Accounts Re ceivahie 33. OtherTaxesAcoued
. Notes Re cewabie 34 OtherCurrent Liahiities
5.  Interstand Dividends Receivabiz 35. 7otal Corrent Lisbilities (25 thru 341
6, NimteriabRepubted |LONG-TERM DEBT
7. MateriatNonrepuizted 86. Funded Debt-RUS Notes
8. Prepaymenis 37, Funded Debt-RIB Notes
9,  Other Current Assets Funted Debt-FFB Notas
EO.  Tetal Current Assets (1 Yhou B} Funded Debt-Cther
) Funded Dekt-Rural Deveiop, Loan
NONCURRENT ASSETS Premium (Discount) on L/TDeht
EL  Investment in Affileted Companies Reacquired bebt
&. Kural Developmient Obligations Under Capital Lease
k. NonruralDevelopment 44 Adv. From Affdisted Companies
(2 Otherimestments ; 35  Other Lonp-Term Debt
B. Rural Development &b, TotmiLong-Term Deht {36 thru 45)
b, NonruraiDevelopmant lOTHER LIAB. & DEF. CREDITS
8.  MNonrepuiated investments 47, DtherLong-Term Liabilities
4. Other Noncurrent Assets 48, Orther Deferred Credits
15,  Deferred Charges 48  Other Jurisdictiona] Dfferences
k6. lurisdictional Differences 50 Toal Dther Lishilities and Deferred Credits (47 thru 48]
£7. Totel Woncurrent Assats [13 thru 16) [equmy

‘51, Cap. Stack Outstanding & Subserited

PLANT, PROPERTY, AND EQUIPRAENT

52 Additional Paid-in-Capitat

£:8

‘Te lzcom, Piant-in-Se rvice

53.  TreesurySteck

Property Held for Future U se

54 Membemship end Cap. Certificates

Plnt UnderConstruction

55. OtherCapttal

Plnt Adj, Nenop. Piart & Goodwilt

S5 Patronage Cepial Credits

Less Accumuisted Deprecistion

57.  Retainad Eamings or Margins

Net Plant (18 thru 2l iess 23)

SE. 7ot Equity (51thru57)

TOTAL ASSETS [10457423]

50,  VOTAL LIABILITIES AND EQUITY {35+46450458)

5/5)2013




EXHIBIT 3
PAGE 18 OF 21

[3000h ) Dperating Report for PrivatelywHeld Rate of Return Carvlers
tncome Statement - Data Lollection Form
Fagel0f3

<010 Study AreaCode

<157 Srudy AreaName

<020z Program Yesr

<03P: Contact Neme - Parsan USAT should contect regarding thisdata

<035: Contact Telephone Number = Number of person idemtified in daca line<03ab»

«030: Conteet Teiephone Emall Address- EmaiiAddressof person identified in dava line <G30>

FOC Form 481
DMB Lontre] No, 3860-0985
March 2033

Retali
<B15>
<«
<030
«335%
<p3g:

I

RART B, STATEMENTS OF NCOM E ANDRETAINED EARINGS OR MARGING

TEM

PRIOR YEAR

THISYEAR

Local Nerwork: Services Revenites

Netwsork Arcess Servies Revenues

Long Distance Netviork Services Rey enues

Carrier Biling and Colietion Redenues

M i eibBnegus Revenues

Uncollectible Revenues

Net Op=rating Revepues {1 thru 5 less )

Piant Specific D perations Experse

Piam Wonspecif Operarions Expense [Exciuding Deprecistion & Amartizadian)

Depreciaion Expense

Amartizeeion Expense

Customer O peratiohs Expense

IS S I B B ES B T

. CorporaxeQ peratons Expense

Tpral Opersting Expenses {8 thiu 13}

Dpetaring Income or Margins (V jess 14]

Otner Operating income and Expensas

Statesnd Local Taxes

Federat income Tmes

Other Taxes

TJowsl Operating Tewes (17+18+19)

Net Opersting income or kergins [15+16-3)

interast on Funded Debt

interest Expense - Copitsl Lesses

Orther interest Expense

Adiowance fot FLnds Used During Consuction:

e R S R T [ 5

Tatat Fixed Charges 122+ 25+ 24-25)

e

3, Nonopersting Net inzome

Evtracrdinary fTems

A[E

Jur idictional Ditferences

0, _WNpnreguisred Net income

1, Tota! Net income or marging [21+275 2826230-26)
2. Toisl Texes Baced onincome

4,  Remained Earnings or M argins Beginning-of-Year

4. Mizelbnecus Credis Yenr-to-Date

5.  Dividends Deciered [T )

6. Diidends Decizred [Preferred)

7.  Other Debits Yesr-to-Dave

18, _ Irangersto Fatronage Copitsi .
9.  Rereined Farnings br Margins end-of-Period [[31+35+34) 43553 6+37:38)]
[0,  Patronage Capte Beginning-of-Year

1. Trangersto Patronage Cepital

2. Parronage Capial Credits Revired

3.  putconage Capisl End-of-Year [40+41-42)

Annual Debt Servie Pevments

Cash Revio [(14+20-15-13)/73

Cperating Accrugl Recio [[18+20+26)/7

TR {[31+26){26]

IR

DECR [(31+26+10+114744)

5/5/2013
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EXHIBIT 3

Draft Pending OMB Approval

{3000c) Operating Report for Priuétely-HeId Rate of Return Carriers FCCTForm 481

tash Flow - Data Collection Form OMB Control No. 3060-0986
Fage 30f3 March 2013

<0105 Study Area Code . <0102

<0153 Study Area Name . <015z

<3203 Program Year <0205

<0305 Contact Name- Persan USAC should contact regarding this data <0305

<0355 Contact Telephone Number - Number of person identified in dataline<030> - <0353

<0393 Contact Telephone Email Address - Emall Address of person identified in data line <030> <038

PART L. STATEMENTS OF CASH FLOWS

Bepinning Cash {Cash and Eguivalents plus RUS Construction Funt)

CASH FLOWS FROM DPERATING ACTIVITIES

Net Income

Adjusiments to Recencile Net Income to Net Cash Provided by Operating Activities

Add: Depreciation

Add: Amoprtization

nis

Other {Explain}

Changes in Operating Assets and Lisbilities

Decrease/{Increase) in Accounts Receivable

Decrease/{increase) in Materials and Inventory

Decrease/(Increase) in Prepaymerits and Deferred Charges

o am

Decrease/(Increase) in Other Current Assets

Increasef|{Decrease) in Accounts Payable

1.

increase/[Decrease) In Advance Billings & Payments

[L2,

Increase/(Decreass) in Other Current Liabilities

i3,

Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

[4,

Decrease/{Increase} in Notes Receivable

15,

Inerease/{Decrease) in Notes Payable

L6,

Increase/{Decrease) in Customer Deposits

17

Net Increase/{Decrease) in Long Term Debt {Inciuding Current Maturities)

(k:N

Increase/{Decrease) in Other Labilities & Deferred Credits

tncrease f{Decrease) in Capital Stock, Paid-in Capltal, Membership and Capital Ceriificates & Other Capital

20,

Less: Payment of Dividends

21

Less: Patronage Capital Credits Retired

22,

Other {Explain}

Net Cash Provided/[{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.

Net Capital Expenditures (Property, Plant & Equipment)

[25.

Other long-Term Investments

[26.

Other Noncurrent Assets 8 Jurisdictional Differences

27.

Ciher (Explain)

Net Cash Provided/{Used) by Investing Activities

Net Increase/[{Decrease) in Cash

=

Ending Cash

3/5/2013




EXHIBIT 3 Draft Pending OMB Approval

PAGE 20 OF 21

Papge 20

TO BE COMPLETED BY THE REPORTING CARRIER, [F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ONITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF Recipients

ieartify that]am an officerof the reporiing carrer; my responsiblifies include ensunng the accuracy of the annual reporting reqnirements for CAF recipients; and, to
the hest of my knowledge, theinformation reported on this form and In any attachments Is accurate,

Nama of Reporting Garier

Slanature of Authorized Officer ' Date

Printed name of A uthorized Officer

Title.or posliion of Authodzed Offcer

Telephone nimber of Aithorized Offlcer ( )] -

@sﬁ 1] Flling Due Date for this form

Study Area Code of Reporting Carrier aelug | (mmddivyyy) 2
persons wilifully making false statements on this formcan be punlshed by fine or forfeitnre under the Communications Act of 1934, 47U.5.C.58 502, suath), arfine

or imprisonmens under Title 18.0f the Uniied States Code, 28 U.S.L. § 1001,

3/5/2013 . Pape 20




EXHIBIT 3 Draft Pending OMB Approval

PAGE 21 OF 21

Page 21

Certification -Agent f Carslar poimer-gan FCC Form 4E1
OMB Corerot No, 20E0-P3BE
Mard 2612

<@10>  Study AreaCode
<D15>  Study Aren Name

<izi>  Program Year

<D3f> Coniact Name-Person USAC should cantact resargding ths dam

«D35»  Comact Teiephone Number - Number of person identified in d=aline <03 0>
<030> Comect Telephone Emell Addres: ~ Emeil Adores of person identfied n data Ine<B30s

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Dfficerto Authorize an Agent to File Annual Reports for CAF Rezipients on Behalf of Reporting Carmrier

| centify that {Name of Agent) : {sauthorized to submit the informatioh reported on behslf of the repprting
carfier, 1also sertify that1amen officer of the reporting carmrien my responsiblifiies ing the -y of the annual fata reporting requirements provided 1o the
nuthotized agent and, to the best of my knowledge, the nepbris and tala provided to theauthorized ageat is e

Ham2 of Authoized Apent

Name o Repotting Carrler

[Signaturs af uthorizez Oticer ] Date

Printes name of &uthorized Officer

Title or position of Authbrized O fiesr
Telephone numbsr of Auiherizas Dfficer. [ 4 - . ext.

485 Flling Due Date ot dhis o
Study Aren Code pfRepariing Carrier k] fmm/dd fyvevy) e
P ersons vAlully making false st ements on this form cen be punished by fine er forfeiture under the CommunlcetonsAce of 2834, 47 LS. §F 562, SU3([k), or fine
or imprisonmient undes Thie 38 o the United Sostes Code, 18 LSS, 51001

T0 BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF Recipients on Behalf of Reporting Carrier

Iy a& agent for the Teporting carrier, certify that lamauthorizad 1o submit the snnual reportz foruniversal senvice support recipisnts on behalf of the reporting carrier; thave
provided the dais reptrted herein based on data provided by the reporting canier; and, to the best of my knowledge, the tion 1 herein s

|NamenTHeporiing Camier

Weme ofdatharized Agant er Employee of Agent

ISiuﬂaiunenfmtnnﬂzeﬂ Agent pr Employes ofAgent Dale

Printed nama of Authorizes Agent or Employee of Aoeni

Title or pesition of Authorized Agent or Employee of Anent

Telephone number of Authorized nent 07 Employee ofAgent: { ) Lexl.
il
Study.Aree Cade ofReEnrﬁng Casier It /)

Frrso withely mahg & ot Sy s v divhetune Ui e Cammmiostine AL E 103, 4T405.C.88 02 S0 Sepor ot Tk 6 o vhe o, ARV AL 100E,

~

8/5/2013 Feze2l



EXHIBIT 4 - Page 1 of 4

TELECOMMUNICATIONS COMPANIES

2 ANNUAL REPORT '
0 Due May 1, 2013
Fuil name and address of Company 1 Correci name and address, if different than shown

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
for the YEAR ENDED DECEMBER 31, 2012.

SECTION |
INQUIRIES CONGERNING THIS ANNUAL REPORT SHOULD BE ADDRESSED TO:
NAME: TITLE:
ADDRESS:
CITY: STATE: ZIP:

TELEPHONE: FAX: E-MAIL:

The company must notify the Commission, in writing, of any changes to the above information.

SECTION Il

TYPE OF PAYMENT - DO NOT SEND CASH IN THE MAIL For Commission Use Only

Credit Card Authorization #:

__ Check ___Money Order ___ AMEX ___ Visa __ MasterCard __ Discover

Expiration Daté
nih/Year

Credit Card Number:

CERTIFICATION FOR CREDIT CARD PAYMENT: |, the undersigned, under penalty for false staiement, certify that the information is true.rvalid and
correct, that]am authorized to execute on behalf of the applicant, and that | agree to pay the above total amount according to card issuer agreement.

Name (Printed) ____ Tiile

Signature Date

For Commission Use Only

Reception Number: Reference:; : Payment |D:
001-111-02-68-170-01: : 001-111-02-68-170-11: 001-111-02-68-032-20:
Tatal Paid '

Washington Utilities and Transportation Commission, PO Box 47250, Olympia, WA 98504-7250 °
Web Site: www.uic.wa.gov




EXHIBIT 4 - Page 2 of 4
Washington Unified Business identifier (UBI) No.:
(f you do not know your UBI No. please contact Business Licensing Service at 1-800-451-7985 or BLS@dor.wa.gov)

Annual Report Certification

| certify that |, . the responsible account officer for

' _ have examined the foregoing report; that,
1o the best of my knowledge, information and belief, all statements of fact contained in said report are true
and said report is a correct statement of the business and affairs of the above-named respondent in
respect to each and every matter set forth therein during the period from January 1, 2012, to
December 31, 2012, inclusive.

Name (Printed) - | Title

Signature _ : Date

Online Annual Report Certification

| acknowledge that the foregoing Annual Report has been submitted electronically; that, to the best of my
knowledge, information and belief, all statements of fact contained in all attached schedules are true and
said report is a correct statement of the business and affairs of the above-named respondent in respect to
each and every matter set forth therein during the period from January 1, 2012, to December 31, 2012,
inclusive. | agree that my name typed in lieu of my handwritten signature shall be sufficient to deem the
report complete.

Authorized By:

Please Type Full Name Here

Authorized Date:

Please Type Full Date Here




EXHIBIT 4 - Page 3 of 4

SECTION IlI



|

EXHIBIT 4 - Page 4 of 4

Competitively Classified Company Financial & Operational Data

1. The following information is REQUIRED under WAC 480-120-382 and the annual report will not be
complete without the required documents in the prescribed format.

] Income statement (Required) — TOTAL COMPANY
] Balance Sheet (Required) — TOTAL COMPANY
] Regulatory Fee Sheet (Required) — TOTAL COMPANY

[] Annua! Revenues for 2012 — (Required) —~ TOTAL WASHINGTON OPERATIONS AND
WASHINGTON INTRA STATE

Companies Not Classified as Competitive Financial & Operational Data

2. The following information is REQUIRED under WAC 480-120-385 and the annual report will not be
complete without the required documents in the prescribed format OF TOTAL COMPANY,
WASHINGTON OPERATIONS AND WASHINGTON INTRASTATE.

[ Income statement (Required)
] Balance Sheet {(Required)

[ Regulatory Fee Sheet (Required)

Washington State Data
(Applies to BOTH Competitively and Non-Competitively Classified Companies)

3. Services
a. Does your company provide local exchange services in WA? Yes 1 No ]

b. What other services does your company provide in WA? Please list.

4. Linesin sérvice as of December 31, 2012
If you file Form 477 with the FCC for Washington operatibns, please indicate:

a. The total number of voice grade equivalent lines:
(provide the same number as included in the FCC Form 477 Partil. A.1.)
(If your company does not file Form 477 you still must report voice grade
equivalent lines.)

b. How many of the lines listed in 3.a. above, have access fo E-911:




