[Service Date July 12, 2004]

July 12, 2004

NOTICE OF RESCHEDULED HEARING
(Rescheduled to Thursday, September 16, 2004)

NOTICE OF WAIVER OF CERTAIN FILING REQUIREMENTS FOR
COMPLAINANT

RE:  Glick v. Verizon Northwest Inc., Docket No. UT-040535
TO PARTIES OF RECORD:

The prehearing conference order in this proceeding, Order No. 01, established a
procedural schedule that concludes with a hearing set for Tuesday, September 14, 2004.
Due to scheduling conflicts, the hearing is rescheduled for Thursday, September 16,
2004, beginning at 9:30 a.m. The location of the hearing has not changed. The hearing
will be held in Room 108 of the Commission’s Offices in the Chandler Plaza
Building, 1300 S. Evergreen Park Drive S.W., Olympia, Washington.

It has come to my attention that the Complainant, Mr. Glick, requested in his initial
tiling a waiver of the requirement in WAC 480-09-120(1)(b), now 480-07-145(3), to file
multiple copies of documents with the Commission. The Complainant’s request for
waiver is granted. Mr. Glick must file an original and one copy of all documents
submitted to the Commission, and serve a copy on Verizon.

Sincerely,

ANN E. RENDAHL
Administrative Law Judge



