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Carole Washburn

Washington Ultilities and Transportation Commission
1300 S. Evergreen Parkway Dr. SW

Olympia, WA 98504

Ms. Washburn:

AT&T, on behalf of AT&T Communications of the Pacific Northwest, Inc., TCG Seattle
and TCG Oregon, provide the following response to your letter dated November 4, 2003
Re: Rulemaking on Emergency Information, Docket No. UT-031755.

AT&T has very comprehensive disaster recovery plans for any event — physical or cyber,
natural causes or manmade. Because AT&T is one of the largest telecommunications
companies in the world, it is critical to have plans ready at a moment’s notice to react to
any threat. It has been determined that AT&T’s plans are most effective when coordinated
at a national level. The information below provides the contacts available to Washington
to react quickly and efficiently to any disaster.

AT&T’s disaster services coordinator is Victor DeVito. He can be reached at 866-466-
2288, prompt 9. If Mr. DeVito is unavailable, this same prompt will go to the supervisor
on duty. An alternate contact is AT&T Corporate Security at 800-822-9009.

If local contact is necessary, the names and numbers below can be used.

Cathy Brightwell
Asst. Vice President
360-705-3977 — office
360-790-2140 — cell
360-705-0645 — home

Mary Taylor

Govt. Affairs Manager
360-705-3677 -- office
360-951-6309 — cell
360-446-4626 — home

Please feel free to call me if you have any questions.

Sincerely,
Cathy Brightwell
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