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Effective April 7, 2009, the proposed development and implementation of the Owest Common
Ticketing Gateway (CTG) 1.0 has been indefinitely placed on HOLD. The implementation date
for this project was targeted for September 28, 2009. At this time, Change Request
SCR121608-02, Introduction of CTG (Common Ticketing Gateway) application to application,
and the related Change Request SCR121608-01, Retirement of MEDIACC, will be placed in a
Deferred status.

On December 31, 2008, Qwest sent an initial system release notification
SYST.12.31.08.F.05938.CTG_lntrfceNewApplmpPI to introduce the Common Ticketing
Gateway (CTG) 1.0 Preliminary Release information. The implementation plans for CTG were
to follow a phased approach of a replacement for Mediated Access Electronic Bonding Trouble
Administration (MEDIACC) which is the application to application electronic gateway used
primarily to mechanically process telephone or circuit repair activities. The proposed initial
functionality for CTG included:

• Providing an effective mechanism to automate communication and the processing of
trouble ticket information

• Implementing electronic trouble ticketing capabilities with Qwest for the exchange of
Trouble Ticket information for various Qwest products and services purchased by the
customer

• Providing an electronic bonding facility that enables Qwest customers to use their own
repair/ticketing system to manage troubles on their Qwest products and services.

The benefit of this new application was to allow Qwest and Wholesale customers the use of a
more advanced type of technical communication based on internet standard protocols and web
services and telecommunications industry standard markup languages.

When a revised implementation date for CTG has been identified, Qwest will provide
appropriate system notification.

Further information about both Change Requests is available on the V'v1lolesaleWeb site at URL
http://www.qwest.com/wholesale/cmp/changereguest.html.
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Resources:
Customer Notification Letter Archive http://www.qwest.com/wholesale/notices/cnla/
Original Notice Number SYST.12.31.08.F.05938.CTG_lntrfceNewApplmpPI
Response to Comments SYST.O1.21. 09.F.05987.CTG_NewApp_Imp_Plan_Resp

If you have any questions on this subject, please submit comments at
http://www.gwest.com/wholesale/cmp/comment.html.

Sincerely

Owest Corporation
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