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Carlson, Joni (UTC)

From: HEPBURN, MARK E (ATTSI) [mh4424@att.com]
Sent: Friday, December 21, 2007 7:17 AM
To: UTC DL Records Center

Subject: Washington Emergency Contact
Attachments: Washington Emergency Contact.doc

To Rebecca Beaton,

Regarding Compliance Filing WAC 480-120-414
Docket UT-072149

This report is for SBC Long Distance, LLC d/b/a AT&T Long Distance.
<<Washington Emergency Contact.doc>>

Mark Hepburn

Area Manager - Regulatory Operations
e-mail mh4424@att.com

Phone: 210-246-8041

Cell Phone 210 313-0209

"Service and Quality Matter - We Deliver! State Regulatory Support”

This e-mail and any files transmitted with it are the property of AT&T, are confidential, and are intended solely for the use of the individual or entity to
whom this e-mail is addressed. If you are not one of the named recipient(s) or otherwise have reason to believe that you have received this message in
error, please notify the sender at 210-246-8275 and delete this message immediately from your computer. Any other use, retention, dissemination,
forwarding, printing, or copying of this e-mail is strictly prohibited

12/21/2007



Mark E. Hepburn AT&T Long Distance
e Associate Director-Regulatory 1010 N. St. Mary’s Street
Room 1324

£

Al : San Antonio, TX 78215
Phone: 210-246-8041

k- Fax: 210-246-8759
Email:  mh4424@att.com

atat

December 21, 2007
Regarding: WAC 480-201-414 Emergency Operation
This is for SBC Long Distance, LLC d/b/a AT&T Long Distance

(1) All companies must maintain, revise, and provide to the commission the
following:

(a) The title and telephone numbers of the company's disaster services
coordinator and alternates, and

Mark Hepburn, Area Manager-Regulatory 210 246-8041
Anna Sanchou, Director-Regulatory 210 246-8275

(b) Upon request of the commission, the company's current plans for emergency
operation, including current plans for recovery of service to governmental
disaster recovery response agencies within the state of Washington.
Will provide upon request.
(2) For coordination of disaster response and recovery operations, each company must
maintain on file with the Washington state emergency management division the titles
and telephone numbers of the managers of the company's:
(a) Local network operations center;

John Uzcatequi, Manager OSP- Engineering Design, 916 972-2318

(b) Regional network operations center; or
Same as 2(a)

(c) Emergency operations center.
Same as 2(a)

If you have any questions or concerns please contact me by phone or e-mail.
Thanks :

Mark Hepburn



