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I ntroduction

Pur pose of the Document
This document provides ahigh-leve overview of How Through in the Stand Alone Test Environment (SATE). The
document is made of four key sections, each of which highlights a certain aspect of the project:

Business Drivers and Purpose

Post-Order Testing in SATE

Technica Environment with How Through

CLEC Process and Documentation

Intended Audience
This document isintended for anyone with aneed to understand the scope, purpose, and status of Flow Through in the
SATE.

Business Driversand Purpose

BusinessHistory
From itsinception, the Stand-Alone Test environment (SATE) has provided Competitive Loca Exchange Carriers
(CLECs) with the ability to test dl flavors of post-order transactions during their EDI testing and certification.

Origindly, when testing post-order transactions, CLECs could contact Qwest and request certain transactions be sent
onagiven Locd Service Request (LSR). For example, if a CLEC wished to test that their software could receive aFrm
Order Confirmation (FOC), fallowed by a Service Order Hold, followed by an LSR Hold, followed by an LSR leve
Jeopardy, they could contact Qwest and ask that those transactions be sent on a specific LSR. Qwest would then
manually send those transactions to the CLEC.

In January of 2002, this manud processis being automated with the introduction of the Virtua Interconnect Center
Knowledge Initiator (VICKI). VICKI alows a CLEC to use the Remarksfield of an LSR's LSR Form to request
specific post-order transactions be sent. For example, a CLEC could enter “Prod: Hold Jeopardy” to receive the
transactions mentioned above with production like time del ays between events.

VICKI alows CLECsto enter an LSR and receive the post-order transactions they want to test. It does not, however,
answer what would happen to that LSR in production. Specificaly, VICKI will cause IMA to send an FOC with Flow
Through like response time when asked by a CLEC to do o, but it will not let a CLEC see whether that specific LSR
would receive a How Through FOC in production.

Business Need
Production-like Flow Through systems are needed for a CLEC to test whether a given LSR would Flow Through if sent
to production.

Project Objective

A CLEC should be dbleto send an LSR to SATE and seeif that L SR receives aFlow Through generated FOC, iseft for
manua work, or errorsin an attempt to Flow Through. Testing to see whether an LSR flows, errorsor isleft for
manud work isreferred to in this document as “Flow Through Testing.” The overdl objective of thisproject to dlow a
CLEC to perform Flow Through Tegting.

This objective is being completed in two phases. On February 25, 2002, SATE will support Flow Through Testing for
POTS Resdleand UNE-P POTSIMA 9.0 LSRsin the Western Region. SATE will support Flow Through Testing for

al SATE supported IMA 9.0 functionsin dl regions by the end of the second quarter of 2002. This document
addresses SATE in both phases of this project.
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Note: All LSRsfor releasesprior to IMA 9.0 will be set to “ Submitted” status and not be eligible for Flow
Through Testing. They will receive no automated post-order responses unless sent to VICKI. IMA 9.0 and
all subsequent releases will be eligible for Flow Through Testing in SATE.

Note: Transactions not mentioned above, specifically those beyond service order creation such as
Completions and Service Order Holds, will not be automated with this enhancement. Process and
methodology for such transactions are stated later in this document.

Post-Order Testingin SATE

Testing Options
With the addition of Flow Through, CLECswill have two basic post-order testing optionsin SATE. A CLEC can
choose one and only one of the options below for agiven LSR that passesdl IMA acceptance requirementsin SATE.

1. They will beableto send an LSR to VICKI and receive the specific post-order response they desire. This
response will be based on the specific transactions the CLEC requested using the Remarksfield. Aswith
previoudy defined VICKI functiondity, the CLEC will usetext in the LSR Remarksfield bracketed by “[“ and “]”
to request specific transactions. The available sets of transactions, paths, will be published to the CLECs.
Remarks containing brackets and no text that mapsto an exi sting path will not receive post-order transactions.

2. They will beableto send an LSR for Flow Through Testing. In this case, the CLEC will receive either an FOC,
indicating that an LSR flowed, an “Errored” Status Updateif the LSR went to Flow Through, but failed(Status
Updates are only sent to those CLECs who have requested them), or no response indicating that Flow Through
was hot atempted. (No response will be given for LSRsthat error when trying to flow through if the CLEC does
not have Status Updates on.) For How Through Testing, it will be assumed an LSR isintended for How Through
Tegting if LSR remarks do not contain brackets.

Note: All LSRs other than POTSor UNE-P POTS in the western region will be set to “ Submitted” status
and will not be tested for Flow Through Testing during the first phase of thisimplementation. They will
receive no post-order responses. Only POTSand UNE-P POTSLSRsin the western region will be eligible
for Flow Through Testing.

Flow Through Testing
As mentioned above, How Through Testing will dlow a CLEC to enter an LSR and receive production-like responses
on any given LSR through to the point where an LSR isautomaticaly FOC'd or the LSR is|&ft for manua handling.
SATE How Through Testing will dlow such testing given the following:
Theworld of circuits, Central Offices, accounts and other facilities defined in SATE arethe only onesin existence.
All SATE CLECs canresdl dl USOCson dl Product Linesin dl States where those USOCs are valid.
No specid contracts have been negotiated for ddlivering service on an expedited basis by any of the SATE CLECs.
LSRswill not fail flow through because other work on a given address or account is planned.
Supplementa to Cancel LSRs can only be successfully processed automaticaly in Flow Through Tegting if the
origind LSR was FOC'd viaaHow Through test. (Note: Any LSR can be successfully cancded in an automated
fashion by using VICKI.)
SATE will not contain any telephone numbers with Loca Exchanges Freezes.
Other previoudy cited SATE exceptions.

Note that no other automated responses will be sent to CLECs beyond the automatic FOCs or “Errored” Status
Updates mentioned above. Qwest, during its December 11 SATE User Group Mesting with CLECS, brought up the
issue of additiona feedback mechanismsto help explain why agiven LSR did or did not Flow Through. It was agreed
that information would be passed to CLECs on demand viatheir EDI Implementation Team Contacts with amore
forma process being devel oped once both Qwest and the CLECs have some experience with Flow Through Testing.
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Technical Environment

SATE Technical Environment with Flow Through
In order to alow for Flow Through Testing of POTS and UNE-P POTS LSRs, SATE is adding production-like instance
of the following to the existing SATE environment:

Fow Through Solutions (FTS)

Standard Interva Business Service (SIBS)

SWIFT

Co- Provider Product Services (CPS)

Regiond Service Order Editor (RSOE)

Service Order Processors (RSOLAR Only)

A logicd representation of SATE with POTS and UNE-P POTS How Through in thewestern region isbelow. Please
note that additiond systemswill be added to this environment to complete Phase 2 of this project, Flow Through
Tegting of al SATE supported Products.

~—"
SWIFT

"
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Level Logical ] (RSOLAR)

FIOW(drafted for
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Control GUI*

Changes Resulting from Flow Through
In order to support Flow Through Testing, two significant additiona enhancementswill be madeto the SATE
environment.  These were required to dlow for How Through Testing.
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Firgt, SATE will be enhanced to include aproduction-like instance of CPS (used to vaidate CLEC contracts) configured
for SATE CLECs. Thiswill causeal SATE CLEC requeststo receive responses asif those CLECs have the ability to
resdl al USOCson dl product linesin dl states where those USOCs are vdid.

Second, SATE datawill be reworked such that the following are true:
All SATE Centrd Office and LSO names will be changed such that they are shared with production Centra Office
and LSO names
All SATE NPA NXXeswill be changed such thet they will be actua NPA NXXes served in production by the
dtered LSO mentioned above.

These data changes will cause significant changeto al reeases of the EDI SATE Data Document for dl pre-order and
order scenarios. These data changes will be done only for Western region dataduring Phase 1 of this project. Eastern
and Centra region datawill be reworked in this manner during Phase 2 of this project. See the CLEC Documentation
and Process Section of this document for detail on when and how these changes will be communicated.

Note: The changes above represent the only changes to data in SATE that will make that data
production-like. All other data, including the attributes of the Central Offices and NPA NXXes above,
will remain derived so asto allow for complete testing in SATE without concern for end-user privacy
considerations.

CLEC Documentation and Process

CLEC Documentation

A new verson of the EDI SATE Data Document and, if necessary, the EDI Implementation Guide will be published
ten business days prior to the planned February 25 launch of Flow Through in SATE. Qwest would liketo review
these documents with the CLECs during the February Users Group Megting. Details on Flow Through and the data
rework mentioned above will beincduded in the document to be reviewed.

CLEC Process

During a December 11, 2001 SATE User Group meeting, Qwest and CLECs agreed that an informd process for
communicating why agiven LSR did or did not Flow Through will be used in the short term. CLECswill sinply
contact the EDI Implementation Team to work out the specifics of how they would like to be informed about what
happened to agiven LSR. Through their EDI Implementation Team contacts, a CLEC can dso request additiona post-
order transactions such as the Completion of a How Through Tested LSR.
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