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REQUEST NO. 4:  In response to BR-2, Staff identified six informal customer complaints by reference number and provided Commission records concerning five of these.  Staff also stated there were seven informal customer complaints in total during the period covered by the request.

a. Please provide the missing complaint reference number. 

b. Is it correct to infer that Staff’s investigation of the complaint whose reference number is not indicated in the response did not result in identification of any violations of statutes or rules?  If incorrect, please supplement the table provided as part of Staff’s response to BR-2 to show any violations identified.

c. Staff’s response to BR-3 includes Commission records with respect to customer complaint reference numbers 92499, 93714, 94190, 94126, and 95113.  Staff’s response to BR-2 identified customer complaint reference number 97252, but BR-2 did not ask for Commission records concerning the complaint.  Please supplement your response to BR-2 by providing the relevant records including any e-mails, records of telephone contacts, correspondence exchanged in connection with this complaint, and any other form of record in the Commission’s files.

RESPONSE:  The seventh complaint referenced in response to BR-2 is number 95359.  The investigation of this complaint did not result in the identification of any violations.
