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REVISED BROADBAND PLAN REPORT        
 

 
Under provisions in the Staff Settlement in Docket No. UT-090842, Frontier committed to extend 

broadband to 95% of its wire centers by 7/1/12 (2 years after the closing of the transaction).  (See Staff 

Settlement, paragraph 15.)  Frontier is on track to meet that commitment, and has already invested over 

eleven million dollars in Washington in 2010 and 2011 on broadband expansion.  Current aggregate 

broadband availability is as follows, exceeding the aggregate targets for each category through 2013, 

and exceeding the underserved, served and total aggregate requirements through 2014. 

 Unserved Wire 
Centers 

Underserved Wire 
Centers 

Served Wire Centers Total 

End of 
2011 

***BEGIN HIGHLY 
CONFIDENTIAL 
DATA***Redacted 

Redacted Redacted Redacted 

March 31, 
2012  

Redacted Redacted Redacted Redacted***END 
HIGHLY 
CONFIDENTIAL 
DATA*** 

 

Reaching 95% of Frontier’s wire centers by 7/1/12 implies that some of those wire centers might not be 

reached in 2011.  At the same time, the Settlement includes a target of 50% broadband availability in 

each unserved wire center by year end 2011.  While these two provisions of the Settlement can lead to 

different results, Frontier’s initial broadband plan included targets to reach 50% availability in each of 

the unserved wire centers.  Due to reasons described in detail below, technical obstacles necessitated a 

revision to the initial plan.   This slight revision affects some currently unserved wire centers.  Provision 

for such an alternative plan was made in paragraph 14 of the Staff Settlement.   

Frontier will continue to inform the Commission on a quarterly basis of the progress toward these 

objectives. 

Alternative Plan 

1. Updated Broadband Expansion Plan-- ***BEGIN HIGHLY CONFIDENTIAL DATA***            

***END HIGHLY CONFIDENTIAL DATA*** Wire Centers 

 Frontier’s initial broadband plan for the newly acquired Washington property called for expanded 

availability that would reach ***BEGIN HIGHLY CONFIDENTIAL DATA***       ***END HIGHLY 

CONFIDENTIAL DATA*** additional households in Washington in 2011.  As Frontier’s engineering and 

technical experts began implementation of the broadband plan, we learned that broadband network 

congestion was a significant issue, affecting customers for whom broadband is newly available, as well 

as existing customers.  In order to ensure that all customers’ experience is a good one, and to preserve 
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the integrity of the network, we found it necessary to shift some resources to focus on relieving the 

middle mile congestion.  Thus, rather than simply continuing to add broadband capability in the last 

mile, without addressing how well it would function for customers network-wide, we are addressing 

congestion and adjusting our plans in some areas, while continuing to meet our commitments.  We 

continue to spend hundreds of thousands of dollars each month, continuing our expansion plans, in 

order to create a more robust broadband experience.  

This slight revision allowed us to address congestion issues for ***BEGIN HIGHLY CONFIDENTIAL DATA 

***       ***END HIGHLY CONFIDENTIAL DATA*** customers. 

The unserved wire centers below, when planned projects in the 1st part of 2012 are completed, will have 

the resulting coverage reaching the following percentages:  

 

Wire Center % HH Availability by 7/1/12 

***BEGIN HGHLY CONFIDENTIAL DATA*** 
Redacted 

Redacted 

Redacted Redacted 

Redacted Redacted 

Redacted Redacted 

Redacted Redacted 

Redacted Redacted ***END HIGHLY CONFIDENTIAL 
DATA*** 

 

Frontier has every intention of honoring the July 1, 2012 goal of connecting 95 percent of our wire 

centers to HSI. Once the above projects are completed, we estimate ***BEGIN HIGHLY CONFIDENTIAL 

DATA***                                                                                 ***END HIGHLY CONFIDENTIAL DATA*** 

exceeding the 2013 and 2014 goals in the Settlement.   

These wire center projects are currently on target to meet the July 1, 2012 deadline.  

 

2. ***BEGIN HIGHLY CONFIDENTIAL DATA***               ***END HIGHLY CONFIDENTIAL DATA*** 

Wire Center 

Currently, this wire center is categorized as an  under-served wire center, with ***BEGIN HIGHLY 

CONFIDENTIAL DATA***              ***END HIGHLY CONFIDENTIAL DATA*** percent of its households 

having access to high speed internet (HSI).  

The wire center build is delayed because in early October, during the design phase, engineers 

encountered terrain difficulties. Plans had to be altered which led to Frontier needing to obtain new 

permits and coordinate with the local P.U.D. Winter further delayed the project as well. 
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 Completion of the project, which is now underway, is estimated to increase broadband availability 

to***BEGIN HIGHLY CONFIDENTIAL DATA***          ***END HIGHLY CONFIDENTIAL DATA*** percent of 

households. 

 

 

3. ***BEGIN HIGHLY CONFIDENTIAL DATA***                      ***END HIGHLY CONFIDENTIAL 

DATA*** Wire Center 

This wire center was classified as unserved but now ***BEGIN HIGHLY CONFIDENTIAL DATA***       

***END HIGHLY CONFIDENTIAL DATA*** percent of its households currently have access to High Speed 

Internet (HSI). State permitting delays pushed this project to an anticipated April completion date. 

Once construction is finished household HSI availability will rise to ***BEGIN HIGHLY CONFIDENTIAL 

DATA***              ***END HIGHLY CONFIDENTIAL DATA***percent. 

 

 

4. ***BEGIN HIGHLY CONFIDENTIAL DATA***                                    ***END HIGHLY CONFIDENTIAL 

DATA*** Wire Centers 

These wire centers were categorized as un-served but the first currently serves ***BEGIN HIGHLY 

CONFIDENTIAL DATA***                      ***END HIGHLY CONFIDENTIAL DATA*** percent of its 

households with HSI. 

During the testing phase it was determined that the poor condition of the existing fiber necessitated 

modifications. Using a temporary solution resulted in ***BEGIN HIGHLY CONFIDENTIAL DATA***                          

***END HIGHLY CONFIDENTIAL DATA*** percent household HSI coverage, respectively, by December 

31, 2011, and thus met Commission requirements.  

Construction to augment the facilities is expected to complete in June 2012.  

 


