
Helping our customers use energy wisely is important to us. 
Each year, our customers achieve significant energy savings 
and receive rebates and incentives through Avista’s energy 
efficiency programs. The Commission approves the amount 
of funding for these important programs through a portion 
of our customers’ energy rates.

On May 31, 2018, Avista filed proposed changes to its 
electric and natural gas energy efficiency tariffs to adjust 
the amount of funding needed to run the programs.  This 
includes the rebates and incentives paid to customers, so that 
the level of customer funding aligns with the costs to deliver 
the programs. 

Changes in Rates - If approved, residential electric 
customers in Washington could expect to see a $0.84 per 
month increase (from $87.33 per month to $88.17 per 
month) and residential natural gas customers in Washington 
could expect to see a $0.52 per month increase (from $50.66 
per month to $51.18 per month) in the price they pay for 
energy, based on average monthly usage (938 kWhs and 65 
therms). These changes would begin Sept. 1, 2018.

Important Notice for Washington Customers
July-August 2018

Electric 
Service

Current Bill 
Rate

Proposed 
Change

Proposed 
Bill Rates

Basic Charge $9.00 $ - $9.00

First 800 
kWhs/Month

$0.08170 $0.00433 $0.08603

Next 700 
kWhs/Month

$0.09402 $0.00433 $0.09835

Over 1,500 
kWhs/Month

$0.10913 $0.00433 $0.11346

Schedule 
No.

Rate Schedule
Change 
in Billed 
Revenue

1/2 Residential Service Schedule 1.0%

11/12 General Service Schedule 1.1%

21/22 Large General Service Schedule 1.0%

25 Ext. Lg General Service Schedule 1.1%

31/32 Pumping Service Schedule 1.0%

41-48 Street and Area Lights Schedule 1.9%

Overall 1.0%

Electric - Proposed Schedule 1 Residential Rates:

Electric - Proposed Rate Change by Schedule:
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AVA309i

Natural Gas 
Service

Current Bill 
Rate

Proposed 
Change

Proposed 
Bill Rates

Basic Charge $9.50 $ - $9.50

First 70 
Therms/Month

$0.63319 $0.03028 $0.66347

Over 70 
Therms/Month

$0.74325 $0.03028 $0.77353

Schedule 
No.

Rate Schedule
Change 
in Billed 
Revenue

101 General Service Schedule 1.0%

111/112/116 Large General Service Schedule 0.1%

121/122/126
Ext. Lg General Service 
Schedule

-0.7%

131/132 Interruptible Service Schedule -0.9%

146 Transportation Service Schedule 0.0%

Overall 0.8%

Natural Gas - Proposed Schedule 101 Residential Rates:

Natural Gas - Proposed Rate Change by Schedule:

Avista’s programs are based on providing a financial 
incentive, or “rebate,” for cost-effective efficiency measures 
with a simple payback less than 15 years.  This includes 
approximately 300 measures that are packaged into about 
30 programs for customer convenience. You can learn more 
about the energy efficiency programs we offer, proposed rate 
changes, energy assistance programs and bill payment plans 
at www.myavista.com or by calling 1-800-227-9187.

The Company’s requests are proposals, subject to public 
review and a Commission decision.  The Commission has 
the authority to set final rates that may vary from the utility’s 
request, which may be either higher or lower depending on 
the results of the investigation. You may contact the UTC to 
inquire about the Commission process, or to be notified about 
the scheduled open meetings at which the proposal will be 
considered.  You can contact the Commission to comment on 
Avista’s rate proposals via email at comments@utc.wa.gov, 
by telephone at 1-888-333-WUTC (9882), via letter at: UTC, 
1300 S. Evergreen Park Drive S.W., P.O. Box 47250, Olympia, 
WA 98504-7250, or online at: www.utc.wa.gov. Copies 
of the applications are available for public review on the 
Commission website in electric docket UE-180490 and natural 
gas docket UG-180491, at the Company offices located at: 
1411 E. Mission Ave, Spokane, WA 99202, as well as on our 
website at www.myavista.com/rates.
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