From: John Ratko [mailto:bestmovinganddelivery@gmail.com]
Sent: Thursday, March 01, 2012 12:24 AM

To: UTC DL Records Center

Subject: Statement on Upcoming Hearing!

STATEMENT FOR THE RECORD OF
The ""Best Moving and Delivery, LLC | Seattle's Best Moving, LLC

BEFORE THE

Utilities and Transportation Commission
Greg Kopta Administrative Law | Director/Administrative Law Judge
WA, UNITED STATES

AT A HEARING ENTITLED
The statement has the reasons to believe | would justify a reduction or completely
Waiver of penalties assessed in "Penalty Assessment No. TV-110977"

PRESENTED
February, 29 2012

Chairman of Best Moving & Delivery, LLC
Ivan Ratko;
| thank you for the opportunity to submit this statement to the Mitigation Hearing
for Waiving/Reducing of the penalties.

We have made all necessary changes to comply with WA-UTC requirements.

1. Trade Name has been added to our master license and updated
with UTC.
(Seattle's Best Moving, LLC)

2. The license information of the company has been added to

the website.
©2012 BEST MOVING AND DELIVERY, LLC / SEATTLE'S BEST MOVING, LLC
P. O. BOX 3451 Federal Way WA 98063 (206) 613-9559
HG-63464 /| USDOT 2174950

3. The keywords has been removed from the advertising listings
and posts.



4. We received NO Complaint and/or Claims - For that reason
there was nothing to Register!
(The letter has been send to the UTC which said: NO
COMPLAINTS REGISTERED!)

Sincerely, IVAN A. RATKO President/CEO
Best Moving and Delivery, LLC

If you have any further questions, please feel free to call or email at your
earliest convenience.

Thank you.

Best Regards.,

Ivan A. Ratko / Chief executive officer
Best Moving & Delivery, LLC

+1 206 613 9559 direct
bestmovinganddelivery@gmail.com

www.bestmovinganddelivery.com

CONFIDENTIAL OR PROPRIETARY COMMUNICATION: This message (including any
attachments) is for the sole

use of the intended recipient and is assumed to contain confidential or proprietary information of
Best Moving & Delivery, Inc.

Review, publication, use or distribution of this message, in whole or in part, by an unintended
recipient is

prohibited and may be a violation of law. If you are not the intended recipient, please contact the
sender by reply

e-mail and delete this e-mail and any copies.



