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REDACTED

January 20, 2010

Richland, WA - 98352-3542

RE:  Notice of Limited Extension and Upcoming Disconnection of
Emergency Alerting and Conferencing Servige

Verizon Agreement and Amendment No. 1 (Verizon internal tracking 2006 354623 / 2000-
484949) '

Verizon Northwest Inc. (Verizon) has been providing Emergency Alerting and Conferencing Service
(Service) de(Customer) pursuant 1o an individual case basis Agreement angd
subseguent Amendment No. 1 to that Agreement. The Agreement and Amendment No. T were filed with
the Washington Utllities and Transportation Commission {(WUTC Docket No. 080810, Contract No.
13211CB (Agreement) effective 6/21/08, and Contract No. 14011CB {Amendment No. 1) effective
8/21/08). The Extension Term period of the Agreement, as amended, expired October 20, 2009,

The Service was provided frﬁmv'iﬁé‘:'}ienriéméﬁ Highland’s Geritral Office to 3 1-City
locanons (N i c 1l ard WA
RIS <ennewicl, WA arid:

M Pasco, WA),
The Service provided pursuant 1o the Agreement, as'amended, was a custom service, Emergency
Alerting and Conferencing Service is not a generally available service provided in Verizon's tariffs. As
stated In Section 2 of Amendment No. 1, Verizon advised Customer, and Customer acknowledged and
.understood, that the Emergency Alerting and Conferencing Service has been manufacturer discontinued.

By this written notice, Verizen will continue the provision of the Emergancy Alerting and Confarencing
Service, on-a month to month basis, for the limited period of time to March 31, 2010, at which time .
Service will be discontinued and disconnected. There will be no further extension after March 31, 2010,
Verizon's provision of the Service for this limited period to March 31, 2010 shall be pursuant to the rates,
terms and conditions of the Agreement, as amended by Amendment No. 1 (WUTC Docket No. 06081 0,
Contract No. 13211C8 (Agreement) effactive 8/21/06, and Contract No_ 1 401ICE (Amendment No. 1)
effective 8/21/09), including the limitations of warranty and liability as set out in Section 2 of Amendment
No. 1. As the Service is provided on a month to month hasis, you may terminate the Service before
March 31, 2010 by providing written notice to Verizon of your degision to do so. :

fﬁer_é may be oth_e;r, Verizon services which could be kelpful in facilitating communications between the
lecations identified above. | will ba contacting you to discuss Verizon's currentty available products and
services. ' '

Regards, . =~~~ | =
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Jeff Choi, Senior Account Executive
Verizon Business

1800 417 Street

Everati, WA £8201
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