T6-630711

WASTE MANAGEMENT

13225 NE 126th Place
Kirkland, WA 98034
(425) 823-6164

(425) 814-7866 Fax

WASTE MANAGEMENT

February 2, 2004

Mr. Steve Goldstein

Solid Waste Division
Snohomish County

2930 Wetmore Ave. Ste 101
Everett, WA 98201-4044

Re: Submittal of 4" Qtr.. 2003 Report

Dear Steve:

Attached is the first report required by our Recycling Plan and Commodity Revenue Sharing
Agreement. We have provided all the information required in the agreement and some
additional data that we thought you would find useful. The good news is that we are definitely
seeing an increase in the tons of material being recycled (despite the fact that the recycled fiber is
now in an enclosed cart; and therefore, remains dry) and the percentage of customers that have
chosen not to use the Single Stream Program is very, very small.

We look forward to completing the first post-implementation sorting study of the non-fiber tons
in the next two weeks. We will send you the results of that particular sort as soon as they are
available.

If you have any questions, please do not hesitate to give me (425) 814-7840 or Jerry Hardebeck
(206) 264-3075 a call.

W7+

Mike Weinstein
Senior Financial Analyst, NW Market Area

Cc: Deborah Reynolds
Regulatory Analyst
Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250



Waste Management - Northwest
4th Quarter 2003 Waste Stream Summary Report

Baseline 2003 2003 2003
- TONS.COLLECTED, ...;i. o —_L Data October | November | December
RESIDENTIAL WASTE STREAM
Residential Recycling: 2,098.70 | 1,851.58 | 1,883.11
49
2,608.00 1,857.00
Residentia! Solid Waste 5,192.72 5,902.33 5,413.90 5,823.94 ||
TOTAL RESIDENTIAL 7,291.42 | 10,361.91 9,154.01 8,833.59 |
MULTI-FAMILY WASTE STREAM :
Multi-Family Recycling N/A 195.80 159.99 206.71
Multi-Family Yard Waste N/A - - - |
Multi-Family Solid Waste N/A 1,817.76 1,580.66 1,738.72 |i-i47
TOTAL MULTI-FAMILY N/A 2,013.56 1,740.65 1,945.43 ||
TOTAL WASTE STREAM N/A 12,375.46 | 10,894.65] 10,779.03)
PARTICIPATION.STATISTICS
Residential Curbside Recycling
68,495 72,054 |
N/A : : ;
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A s
N/A
Average Lbs. Per Set-out 14.14
Residential Yard Waste
Total Customers N/A
Average Set-Out % N/A
Average Lbs. Per Set-out N/A
Multi-Family Recycling
Total Customers N/A
o] N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
| WASTE STREAM-DIVERSIONS i o =i
Residential Waste Stream
From Curbside Recycling N/A 17.87% 20.57% 25.66%
From Yard Waste N/A 25.17% 20.29% 8.41%
From all Residential Programs N/A 43.04% 40.86% 34.07%
Multi-Family Waste Stream
From Multi-Family Recycling N/A 9.72% 9.19% 10.63%
From Multi-Family Yard Waste N/A 0.00% 0.00% 0.00%
From All Multi-Family Programs N/A 9.72% 9.19% 10.63% 9.87%
TOTAL Residential/MF DIVERSION % N/A 37.62% 35.80% 29.84% 4.57%
TOTAL Residential/MF DIVERSION(w/o Yard Waste) % 28.78% 45.66% 41.38% 29.99% |
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Snohomish County
4th Quarter 2003 Complaint Log

Calls concerning Single Stream Program
Concerns about container size
Container not delivered
Questions about recycled items
Confusion over every other week service

Customers requesting a smaller cart
Too large (no room)

2,551

120



