WASHINGTON U ___ITIES AND TRANSPORTA. N COMMISSERNICE DATE

NOTICE OF PENALTIES INCURRED AND DUE FOR VIOLATIONS  JAN 2 1 1998
OF LAWS RULES AND REGULATIONS

PERMIT NO: CC-1213 PENALTY ASSESSMENT NO: 97221
BLUE BIRD TRANSFER, INC. PENALTY AMOUNT: $1,000.00
2410 E. FIFTH ST. »

VANCOUVER, WA 98661

The Commission has information on which it believes that you have committed one or more
violations of Washington State Law or Commission regulation. Based on this information, the
Commission hereby notifies you that it has assessed penalties upon you in the amount shown
above under the provisions of Title 81, RCW, and the rules and regulations of the Washington
Utilities and Transportation Commission. The violations that are the basis for this penalty
assessment are described as follows:

On 7-30-97 through 8-1-97, per bill of lading number 18951, Blue Bird Transfer, Inc.
performed a household goods move for Mark and Vicki Zadeh from 3117 NE 164th St.,
Ridgefield, WA to 4600 NW 199th St., Ridgefield, WA. The estimated legal charge for
this move was underestimated by 82 %. This is in violation of RCW 81.80.132. Such
conduct supports a penalty in the amount of $1000.00.

Penalties are due and payable upon receipt of this penalty notice. If for any reason you believe the
violations described did not occur, or that you have an explanation as to why they occurred, or
have other facts you believe the Commission should have considered, the above law provides that
you may make application for mitigation of this penalty. To do so, complete the enclosed
mitigation form and return it to the Washington Utilities and Transportation Commission, Post
Office Box 47250, Olympia, Washington 98504-7250, within FIFTEEN (15) days of your receipt
of this penalty notice. If you want a hearing to contest the occurrence of the violation or the
amount of the penalty, you may request one in your request for mitigation. If you request a
hearing, please state why you believe a hearing is called for in your circumstances. The
Commission will consider vour plea and notify you of its determination.

Failure to return the mitigation plea or pay the amount due within 15 days will cause the
Commission to refer this matter to the Office of the Attorney General for collection. Suit may
then be brought against you and after trial, judgment may be entered against you.

st
DATED at Olympia, Washington and effective this 0? / day of January, 1998.

ANNE LEVINSON, Chair
%MSTAD, Commissi;ner

RICHARD
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WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
APPLICATION FOR MITIGATION OF PENALTIES

I have read and understand RCW 9.72.030, which prescribes penalties for making false affidavits
(printed below), and hereby make, under oath, application for mitigation of the penalties (as
described on the attached form), for the following reasons:

///”

NOTE: This form must be completed, signed and notarized, and received by the Commission
within 15 days of your receipt of this form.

I swear that the foregoing is a true and complete statement of the facts in this case.

Wi Ehfreee

Signature of Applicant

Sworn to and subscribed before me this

M dayof 2 f— 190G

///QZ{/ ﬂ M

NOTARY PUBLIC in and for the

CECILE J. Ropsrs
- FOUSER
NOTARY pUg ;¢

STATE OF was:
N . e
ComMMISSION Ex::%%goN State of Washington, residing in
BER 18, 2000 %/J/W Y

RCW 9.72.030:
"Perjury-Second Degree: Every person who, whether orally or in writing, and whether as a

volunteer or in a proceeding or investigation authorized by law, shall knowingly swear falsely
concerning any matter whatsoever shall be guilty of perjury in the second degree and shall be
punished by imprisonment in the state penitentiary for not more than five years or by
imprisonment in the county jail for not more than one year."
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Mark and Vicki Zadeh

1) According to Jack, they were to self pack many items (before moving day) and provide a stack
of boxes from their shed. The stack ended up only being 4-5 boxes and we had to supply all
the rest.

2) Told Wade she was getting about nine estimates, told Jack she had received five estimates and
now claims to have only received two estimates, both of which were within $400.00 of one
another.

3) Upon completion of the job and the invoice being sent, the customer told us they would only
pay the estimated amount plus the added valuation they requested.
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oving was a losing proposition

My husband and I signed a contract in
April with Accredited Movers (agent for
North American-Van Lines) to move our fur-
nishings fromi New Jersey to Palm Harbor.

The pick-up date was to be Aug. 29 or 30.

We called on Aug. 23 and were told North
American was having a problem getting driv-
ers and did not know when we would be
picked up. On Aug. 26 we went to Accredited
and explained that we had to be moved out on
Aug. 30 because we had confirmed booking on
«he Amtrak Auto Train. They said we had to
deal with North American.

Finally, after much emotional aggrava-
tion, Accredited picked up our goods in their
truck on Aug. 30, They said our things would
be put in storage until North American found
adriver. . .

The delivery was to be made between
Sept. 2 and 6. On Sept. 2, North American
said our goods had not yet left New Jersey. On
Sept. 7 they said they didn’t know where our
shipment was. Same thing on Sept. 12.

On Sept. 13 the driver called to say he
would try to make our delivery on Sept. 15.
He did not tell us his location or leave a phone
number.

We called North American and pointed out
that our furniture was seven days late and we
had no cooking utensils and few clothes. They
Lent us $200 for expenses incurred by the de-
lay.

When the driver arrived on Sept. 15, he
apologized and said North American had con-
tacted him in Tennessee on Sept. 10 and of-
fered him $500 in extra cash to drive back up
to New Jersey to pick up four extra deliveries
from warehouses plus an automobile and
bring these items back down to the Carolinas
and Florida.

He said North American had been under-
staffed for months and did not hire enough
drivers to fill all its contracts. He said during
his deliveries in the Carolinas, his truck had
become badly damaged from hurricane winds
and heavy rain.

3 JUDY GARNATZ
B HARRIMAN

As our contents were unloaded, we
watched in afnazement. Every box labeled
“fragile — glass — hapdle with care” had
been bashed in and crushed. Parts of our bed
were missing and our sofa, love seat and mat-
tresses soaked with water. :

- North American paid us 60 cents per
pound on our claims. Qur homeowner’s insur-
ance covered some of the breakage but not
the water damage. .

We feel North American should reimburs
us for the inconvenience, mental anguish and
physical strain we suffered as the result of the
delay and the damage, but it contends that it
owes us nothing further.

The company’s booklet says the only de-
fense a mover has for not providing service on
the dates in the contract is “force majeure.”
This is a legal term meaning circumstances
that could not have been foreseen and that are
beyond the control of the mover to prevent.

Well, North American knew in advance it
did not have enough drivers and the circum-
stances were preventable.

We hope you can get our nioney back. Ar-
lene Renda

Response: You tell us you signed a re-
lease of all claims against North Americanin
exchange for $480 to cover damage to your
goods plus the original $200 for living ex-
penses. Because relatives took care of you,
you were unable to produce other receipts for
out-of-pocket expenses caused by the delay,
and North American refused to pay you for
mental anguish.

North American did extend its apologies
and an explanation that the “random nature”

of the business along with “unexpected vari-
ances” in size of shipments plus an “'unex-
pected shortage of available drivers in your
area’’ combined to cause the prablem.

Ansel Spada, owner of Accredited Mov-
ers, said there is a serious truck driver short-
age. He sent us an article dated July 25, 1994
from Transport Topics,which stated that the
chronic truck driver shortage had received of-
ficial recognition from Federal Rescrve Board
Chairman Alan Greenspan.

The situation is worse in summer when
most people want to move, Spada said.

Part of the problem, he said, is that two
years ago the government started requiring
truck drivers to lake a written test to get a
trucking license. Nobody was grandfathered

'in, he said, and some long-time drivers did not

pass the written test.

He also said that while truck drivers ance
earned $30,000 to $50,000 a year, wages
have dropped drastically and drivers are find-
ing other work because the salary no longer
compensates for their being away {rom their
families so much. Spada said he picked up
your goods in his truck as a favor and wis not
paid for that service,

You have the option of filing a formal com-
plaint with the Interstate Commerce Commis-
sion, 3535 Market St., Suite 16400, Philadel-
phia, PA 19104.

Action solves problems and gets answers for
you. If you have a question, or your own aitempts
to resolve a consumer complaint have failed,
write: Times Action, P.O. Box 1121, St.
Petersburg, FL 33731, or call your Action number.
893-8171, or. outside of Pinellas, {800) 333-75C5.
ext. 8171, to leave a recorded request far Action.

Requests will be accepted only by mait or on
our voice mail system; calls cannot be returned.
We will not be responsible for personal
documents, so please send only photocopies. I
your complaint concerns merchandise ordered by
mail, we need copies of both sides of ycur
canceled check.

We may require additional infarmaticn cr prefer
to reply by mail; therefore, readers must provide a
full mailing address. including ZIP code..Upon
request, names will not be published.

T rareca_crminech
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. Movers (also knowri as Sun

., Xousehold goods 10 yniles;
- ‘We schr_ted’off,ﬁi sgl _

ees twicg failed to sh w" forestimaté* appoiritste

. but the “owifer;’ Brian (DeBrymst},?McDuiﬁe.

. excuses andgave ‘assula by'th

“foyer-and living room. carpets‘and, other furnish-
igs. .In trying*to: stoxf*the}-bleedmg we used bath
'lowgls. blankets and mﬂows. All the sofa pxllovvs were

We *called paramédxcs The other two ‘movers -
peared during the crisis and offered no aid.
Later we. mformed the manager of the accident and
Lo ) i Aars helpaii thi¥mess. : ‘Around’
= ;naneYa 5{.\( n#"?‘-‘- . . . dhight -someone arrived to finish unloading Sun- -
# They were. suppose o'fims-' $ y* 3 X7 e's.tn'igkaand pxck«up the $350 check.-He left a

were dxsgusted The younger: man was con ote. saying he would retum‘the next day to clean the

' assess the damage ‘and. :mave, tl!:e rest of our :

K7

"H nextherﬁ'étnméd nor telephoned We had to ;

] tim truck to complete‘t}kgmav&d\uselves and clean A
»ngnan £l o Although we have since had several conversatmns
top the older man’dro;fped% th-Brian''it:js apparent. that he has no'intentions of

cut the younger man g hea cleaned; havmg oursdamaged furm

te it off to:a.bad expenence and
s, without*first‘checking .f

> i overs ‘customers . whot areﬁmssmg {‘(
1ousehold goods should contact;St: Pétersburg Policé
Detective Paula Zitzelberger, 893-7617.. Policé are *
hoping to-identify some:of the householdgBods they
; have found but their job' ‘been easy. Last‘month, -
i éﬂfe, McDuffi¢’sald one of hilf ifoving trucks to -
pidealer « still’ loaded _m 'somebody s furm

L cabol s}mshme ‘had beg ‘ ig) s Yol RavERmR gr,mm-mmn n,mew.bm*tuwﬁ
| deesite Soavrert, ks.l ST ‘nm.y::'c;ion P.o.‘ :
I, mg;' being ll? o ; 1z1tb&lun £} nconud,nqum for Action,

..to his new mtmmiowmbym-uwonmmu

| system; calis'cannot be retumed. We will not be -

‘ ‘concems merchandise -
‘ eopln ol bom .klotdyonr,.

00@248
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ANN LANDERS
COLUMNIST

.xurwungzquq»ecnxamma_

Dear Ann: I am responding to
letter sent in by “Happy and
gle on the West Coast.”” He was
young man in his early 30s who
. criticized by his family and
‘nds oecause he was still single.
writing to say the criticism is
ch worse if you are a female.
I’'m 28 and have never married.
1not disturbed by this in the
;t, but society has decided that
woman is not married by the
of 30, she is considered an old
d’ ™= attractive, enjoy a full so-
¢ ndhave no trouble getting
2s, At this time, however, I am
interested in marriage. Many
1y friends are involved in un-
py and unhealthy relationships,
they still want to get married
oy 1€ people they’re involved
3 1, which baffles me.

8_ 'm not going to make the same
O:ake my mother did. She mar-
the first male who showed in-

Q stin her. She gave him 27

1 s of her life, and he dumped

0 suddenly two years ago. Ironi-

®-,it’s my mother who nags me

c t about getting married. I'd

«to know what her mm:maeoa

7 thinking when they were tying

inot in their late teens and ear-
e At that 208 nna Aaac nnt

vvVhen 3o<_:m. Its buyer b

= Today's column on :_::n a
moving company is the 12th in
Action’s three-week series of
tips to help you become a better
educated consumer. Wednesday
we will continue with moving
companies.

The moving industry is a buy-
er-beware industry.
While many movers are com-

“petent and ethical, fly-by-night

operators continue to “low-ball”’
customers (give them a very low

- non-binding estimate and then re-

fuse to unload the truck until they
are paid a much inflated amount).

Unscrupulous companies have
also been known to store goods in
leaky, bug-infested warehouses,
“lose” valuables or simply disap-
pear with a family’s entire ship-
ment of furniture, clothes and
heirlooms.

How do they get away with it?

For one thing there is little
regulation, especially on intra-
state moves (within Florida).

The Interstate Commerce
Commission was supposed to reg-
ulate moves between states, but
federal deregulation wore down
the ICC’s teeth. Now the ICC has
been disbanded and its duties
farmed out to the Department of
Justice and Department of Trans-
portation.

Add to that customer <=anm. .

bility,

A household move involves re-
linquishing total control of all
your earthly possessions to
strangers at a time when you are
already frazzled by physical and
emotional upheavals, critical de-
cisions and major expenses. In
shiort, you're ripe for rip-off.

_=c< =>x=_=>z
ACTION

How can you protect yourself?

1. Before hiring a local/intra-
state mover, send a postcard to:
Moving Brochure, 216 Mayo
Blvd., Tallahassee 32399-0800
and ask for a free copy of House-
hold Goods Moving in Florida.

For interstate moves (between

states), ask the moving ﬂoEEi

. to provide you with a free booklet
. “Your Rights and Responsibilities

When You Move,”

2. Read them! .

3. Start contacting movers at
least one month ahead of time.
Keep in mind that moving in sum-
mer (particularly near the end of
a month) is like flying at Christ-
mas. The service is apt to be aw-
ful. : 5 & .

4. Select a company from ref-
erences given by friends or co-
workers. Check the company
with your local consumer protec-
tion agency for a history of com-
plaints.

Be aware that when you hire a
nationally known moving compa-
ny for an interstate move, you
need to check out that company’s
local agent.

5. Unless you are just moving a
few items locally, get a “binding”.
estimate in writing. Binding esti-
mates mean you can'’t be required
to pay more when your goods are
delivered unless additional ser-
vices are required (such as the
need to use elevators or carry
things down a long driveway).

Non-binding estimates are ini-
tially cheaper but you can wind up
paying much, much more.

Get a copy of a signed and dat-
ed binding estimate and make
sure it includes any extra char-
ges, such as packing, warehouse
handling, storage, travel time, fu-
el surcharge and containers.

6. On interstate moves, ask to
have pick-up and delivery dates
and a dollars-per-day penalty for
late delivery spelled out on your
contract. If the company can’t
guarantee a delivery date, ask the
driver, when he arrives to pick up
your things, how many loads he
has, where he's going and where
your goods will be in the truck.
That may give you an idea of your
chances of an on-time delivery.

On all moves, get pickup and
amme.mQ dates in writing. Do not
accept “‘as soon as possible” in

_lieu of dates.

7. Do not release your goods at
the movers’ minimum liabifity
limit 0f 10 or 30 or even 60 cents
per pound per article. Should
your video camera be [ost or dam-
aged you may collect less than $1.
Ditto your grandmother’s Water-
ford vase. .

When movers limit their liabili-

ty, they are required by law to of-

fer valuation alternatives. Be
completely sure of the coverage
you have before you move (see
Wednesday's calumn for details).

8. Ask to see the moving com-
pany’s certificate of insurance for
Worker's Compensation (without
it you could be sued if an employ-
ee is injured). Also ask to see
proof of the company’s liability in-
surance (without it the company
may not be able to pay should you
need tofile a claim).

9. Interstate movers by law
must give you a copy of the Carri-
ers Annual Performance Report.

10. When packing, number
each box and write on it the room
into which it should be delivered
but never write the contents on
the box.

11. Make a separate list of each
box number and the contents of
each box.

12. Do not pack family heir-
looms, expensive jewelry or any-
thing that is irreplaceable. Take

eware!

these with you.

13. If your goods need to be
stored, be sure to inspect the
storage facilities in person for
signs of leakage, rodent or insect
infestation, etc.

14.If you did not get a binding
estimate on an interstate move,
the law says you donot have to
pay more than 110 percent of the
estimated cost when your goods
are delivered (plus or minus any
change orders). Interstate mov-
ing companies are not allowed to
keep any of your possessions if
you pay that amount. Call police if
the driver objects and attempts to
withhold some of your goods. You
have 30 days to pay the balance.

The above rule does not apply
to local/intrastate moves.

15. Be sure to have at least two
other persons on hand to help you
when your goods are delivered.

16. Do not sign a receipt for
your goods until you have in-
spected each delivered item,
checked it off your own inventory
list and made a note of damages
or missing items on your own in-
ventory and that of the driver.

Action solves problems and gets
answers for you. If you have a
question, or your own attempts to
resolve a consumer complaint have
failed, write: Times Action, P.O. Box
1121, St Petersburg, FL 33731, or
call your Action number, 893-8171,
or, outside of Pinefias, (800)
333-7505, ext. 8171, to leave a
recorded request.

Requests will be accepted only by
mail or voice mail; calls cannot be
retumned. We will not be responsible
for personal documents, so please
send only photocopies. If your
complaint concemns merchandise
ordered by mail, we need copies of
boath sides of your canceled check.
We may require additional )
information or prefer to reply by
mail; therefore, readers must
provide a full mailing address,
including ZIP code. Upon request,
names will not be published.
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~ Put sweat into.perspective

. . s R BT :,:‘.i'.- % ‘-'
"1 decided this spring- to move to
apartment about half mile away. Cone's Transfer, Inc.

by the businesslike manner they presented. "

An agent came to my’
estimate of 3Y2 hours for $191. Two men were to
show up on May 27 at 9:30 am.. - i

The men arrived at 8:30 a.m. without the boxe
had ' requested ' for .my mattresses. "It :was -a hot
morning; and I prepared water and coffee for them.

The men, Pete and Scott, were quite polite and

pleasant, but from the start Scott was sluggish and .

extremely slow. -
he was perspiring prqfusely all

.1 also noticed that
over -my furniture.

I spoke to Pete about this and said I was getting
frustrated. Pete said he would mention it to Scott, but
it seemed to make no difference. They wound up
;algng 4Y: hours to make the move and charged me

233. o o Lo

Later, I called the office and spoke to Joe. I
outlined my complaint and said 1 felt I was due a
refund. He said Pete and Scott had been working for
him for 1% years and he had never gotten any other

- ‘complaints about Scott. He-said he would find out
what had happened and get back with me. T

Henever did, - = *~ - 7 “wmes o

I have made quite a few moves in
those years I was n

my life, but in all
ever subjected to this kind of

inefficiency, nor have I ever felt so frustrated and

helpless. - C e
Thank you in advance for your kind attention. -

M. G.

Resp(;nae: J. B. (Archie) Tennies, vice president .

of Cone’s had this to say:’
1, Pete and Scott are excellent workers. In addi-
tion to furniture, they moved approximately 60 car-
tons from a second floor to'a second floor with no
elevator at either place on a hot morning. Under these
conditions, you cannot. expect an employee.to be
galloping at full speed. =~ =" 7i 7o :
-~ 2. You had the two men looking for and calling out
the numbers you had written' on the boxes as they
unloaded; which:was time consuming.: " - .3 ' .7
" .-3.-Hismen are instructed:to be careful abo
soiling furniture, but jtiis virtually impossible in our’
+ climate: for.a normal person;carr
‘down Btairsinot-td perspire.
"+ 4. 7The 34 Holirs wag 4n ésti:

1

b

_it ' was within bounds:% v .
5.You asked the:men to.remove two ceiling fans.
They ' do~ fiot iremoye " items attached *to walls or
woodwork, however, Pete:agreed to do the job on his
own time the next day: You gave him one of the fans
‘and gave Scott a $20 tip.-.. ;i T o :
- Tennies says you did not complain-about the cost
at the time, have had no complaints about damage and

a différeni’
was recommended and when I called, | was impressed - T

home -and gave me afe’

e

bt
ut’ .

carrying furpituce up and
P PR )

"

s

&

you even tipped the workers. Yet, you now feel you
are entitled to a refund, He feels you got a good move,
were not overcharged and are not entitled to a refund.
-*If you were dining at a nice restaurant and the
waiter gave you lousy service, would you reward him
with a generous tip?"* he asks. ‘“‘Does she expect Scott
- to return the tip and Pete to return the fan?”
Obviously, you are not a regular Action reader or
you would know that there are movers who give you a
Jow estimate over the phone, load your goods onto a
truck and then demand double that amount. If you
complain, they say it will cost you almost as much to
unload your stuff again. :
They do not arrive an hour early. They arrive
" several days or weeks late. And when they finally
deliver your things, days, weeks or months later than
promised, you may be told that you must pay still
more money before they will unload it. And after you
discover that all your family heirlooms are missing,
mangled or sprayed with roach killer, you learn that
. the extra “100-percent coverage’ insurance they
. sold you is worthless, that they just closed their office

and reopened under another name down the street,

and that there isn't a darned thing you can do about
any of it because the moving industry is unregulated
and there is nobody to help you.

Hope that helps put the perspiration into perspec-
tive.

.. Reaction
" Just wanted to thank you. I returned from'vacation
to find my check from Polaroid. They mentioned you
. -people as the ones who pushed them.
s ' Helen Dmitruk

P

Action solves problems and gets answers for you. if
Tiyou have a question, or your own attempts to resoive a
* consumer complaint have falled, write: Times Action, P.O.
1-Box 1121, St. Petersburg 33731, or call your Actlon :

2

Lok STy mbar, 893-8174, 1o lesve @ recarded request for Action. s
jate; not binding, and §

" "Requests will be accepted only by mall or on our

-.volce mall system; calls cannot be returned. We will not

. be responsible for personal documents, so please send

. only photocopies. It your complaint concems
_merchandise ordered by mail, we need coples of both

, sldes of your canceled check.

" We may require additional information or prefer to

- reply by mall; therefore, readers must provide a full
malling address, including ZIP code. Upon request,
names will not be published.
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Will the real_ mover please stand up'?

Based on an estimate of $2,300, we hired
Eastern Van Lines to move our possessions to
‘California from Brandon. When the movers

arrived, they said we had to pay an additional i

$1,300.

Two weeks after pickup, our things were
still in Florida. Eastern said we must pay the
$1,300 before our goods could be shipped.
Meanwhile, I had to spend more than $2,000
on new school clothes, a sofa, refrigerator and
temporary silverware, and we lived mostly on
the floor in an empty house.

Two more weeks went by before another
rmover, East Coast Connections, delivered our
stuff, But they said we must pay $3,818 be-
fore they would unload it. I had to borrow
money to pay them off. -

Upon unpackmg we found several things ..

missing. My wife’s jewelry case was empty. It.'f'.":' on the hne.weahhedwhysomanynamu

: swere being used.:

had contained $4,000 worth of jewelry, in- - -
cluding a family hexrloom more than 100 -
yearsold.

East Coast’s dnvers said most of our box- 5

es were opened and the contents scattered -.
around Eastern’s warehouse when they - . -
picked up our shlpment.

We were also missing coins, a power drill
and $500 worth of new school clothes that my
daughter had bought with her summer baby-
sitting money. Ten boxes are totally unac-

counted for.
* Wefeel as violated as if we had been held
up at gunpoint.

Any help you can provide in recovering
our possesslons will be apprecxated Bryan
Scott

Reaponse The mventory lxst you sent us
" is printed on Mayflower Transit Inc. paper.
However, Mayflower said it had nothing to do
with the companies involved and that its name
was used improperly.

The folks at East Coast Connections sub-
contracted with Eastern to move your goods.

They said some of your things were unpacked »

and scattered when their drivers made the
pickup from Eastern’s warehouse.
Your movmg estimate formis unprmted

. with “Eastern Van Lines” but your bill of lad-

ing says “Right Move.” The occupational li-
cense for Easterp is m the name of Amenmn

Van Lines. - *

None of these o lshstedmthe
phonebook sowecalledthenumberyougave
us. -7 A,

"Movmg and storag ’" someone an-
swered. - T mteaat

- When the owner.Anthony DlSorbo came

1 think Amesicai b Bought Eastern not too

long ago,” he said. “Asfaras] lmow, Eastern .

“Aldo, . no,ldon'tknownfheowns itor
not,” DlSorbo said. “It’s complicated the way
lthappened,wtmdol)ﬁorboownedxt ”

**Any relation to you?” L

“He is my brothez.”

DiSorbo said he had no 'ldea how Mayﬂow-.

er’s forms came to be used in your move. He

. explained that Right Move was Eastern’s
" name a year ago.

We asked why Eastern was not in the
phone book.

“It is listed under the name Nice Little
Jemsh Boy,” DiSorbo said. That was East-
ern’s name when he bought the oompany, he
explained.

As for your complaint, DiSorbo sald itis
impossible for him to give binding estimates
because a customer might add extra items at
the last minute and because a mover cannot -
determine the exact weight of a shnpment
ahead of tlme

: dannotbemcreasedunlasgoods
. areadded.

The reason your shlpment.gvas delayed,
he said, was because you did not have the
$1, 300 when your goods were picked up. You
prommed to mail it, but he never got it, DiSor-
bo said. Afterthreeweekshehadyourgoods
shipped anyway. Then you were required to

pay the entire balance on delivery

As for losses, DiSorbo saxd he hasa rider
from East Coast that indicates that only one
box was opened. All of your boxes were
checked off on inventory sheets to East Coast,
he said,

‘ He would be happy to conduct an investi-
gation, DiSorbo said, if you would send him

. proof that those pnoelas heirlooms or any-

thing else you claim is missing were ever in
existence. He said you have not responded to
thisrequest. -

We suggest you send him that mformatnon
and let us know what happens.

By the way, moving companies routinely
provide binding estimates with the proviso
that extra goods will result in additional char-
ges. Also, other movers say they can closely

_calculate weight by looking at your goods.

Binding estimates are higher, but they
or services

*You may file formal complamts with the

- interstate Commerce Comnusmon and the
_ Florida Departmeat of

ture and Con-

sumer Semcw. but don’t hold your breath.

The moving industry is largely unregulated.

= Action solves problems and gets answers. If you
resolve a

have & question or your own & to
int have fam Times

consumer

Action, P.O. Box 1121, St. , FL 33731,
or cafl your Action nwnbar (613) 171, to .
leave a recorded request for Action.
A will be malloron
%“’mm?'iﬁ’ ible for )
] raspom pamona
doaananrs,soploasom)donlyphofocopks I
concerms merchandise ordered by

your complaint
mail, wanaadaopiasofbomaldasofyour :
canceled check.

We may mqulm additional Information or prafer
to reply by mall; therefore, mdammuslgrovidaa
fuil maifing address, lndudlng ZIP code.
request, names will not be published.

000251



8“58»#!.;%,‘ * Rame Community Comer Dance, 78"
MM VEJ.ZLWMMWJ.Mﬂ?dﬁﬂf&?hﬂ!ﬂnﬁﬂpﬂylf_
Tat Mainiands, 8381 . Flgs.aoﬁafﬁgg
Park.  on'.  Conter, 1330 50th Ave. N, St .

terans of Forsign . Petsrsburg.

P

JAN 28 ‘9S8 _B8:34

. O=SS3F" 5 t
: ” LR
: o %g o f

28" a8
I 8
!

Jan-28-98 08:33
Bwa—b SmSk

d
g
za

i
E? 1
@

7400'82nd Ter. N, SL Petershiry. -

' v-.llr!..ﬁ!-&g 4.8

pm., Em-s_:o_-g._ﬂﬁ

p.m., Seminole Lake Country Club,

. - 8100 Augusta Bivd., Seminole. Call

- 627-2251.

Tluistian Business Men, 7 a.m.,

: ‘Kissin' Cuzzins Restaurant, 851 34th

St. N, St. Petersburg. Blble stdy.

" Fratemal Order of Engiles No. 3658,

nuaguwﬁouooc E._mrzwr

TR Petershuny.

’ igt—‘_.ﬂ;g 11

n_loo..ﬁwc pm.,

_.,_ms_m o..cmmmm are :5: ‘s <<c_.r for moa_ |

. g overs” ngggggmwﬁv&u voc waﬁmﬁu»nﬁd damnmwo:mmu: nﬁ.Buﬁ

am, !a )UU.QS:.M .una_agg..

xﬁ e T 2“7 reasonable and 1 believe in helping students, s0 1

U of
.-

e . asm-g  --..items, Two other jtems could not be found at all. -
- I called the company. A month later, one of the

1 BE”&hoE unm»rnwo.»oo»ndoaamlm_nrﬂ w_..._n»u
of ?Bﬁmun_n blue. .

Is W dgﬂamnugﬂﬁwﬂmsnw Snmm ﬁomnmumﬂ,
se;, said, plus Washington, D. C., NuBg»unmﬂonE.

a7 N

-.Bnm Florida has 188 clusters. ° .-
) A retired manufacturer of magnetite, 2 nrmE.B_

used in washing coal, Coffindaffer said he has spent his
n - entire fortune on the crosses — over $2.7-million. He
even went through his retirement account and life
insurance policies. Currently, he is s upported by his
wife who works as a registered nurse. His own Social
Security check goes to his first wife for alimony. . -

He has been told that he has erected more crosses
than any other man in history, nomma»monmemuacn
ly, but he aa&ﬁﬁ&nrmmr& ‘some s| von_u_wmuu

gagngooomx—.qorgg
I called a local mover called “Starving Students

. Soard, 8:30 am., Room 101, City Hall,

— arranged for my things to be shipped to Ohio.

5-.!!..3.

..r.z.aviolg s-..nuui
: T aeicome,

. -10:15 a.m., Don Viata Community .
'Center, 3300 Pass-a-Crillc Way, 'St. .
Petarsburg Beach. Call 867-3002.
Sewing, 9 a.m., Bay Vista Center,
. 7000 Fourth St. 5, St. Petersburg.

BL Petersburg Policeman's Pension
8674927,
uﬂm Fifth Q. _ugg .

mﬁ.z ; pam,, First Unlty Chinch, 489 45th

s ey gra!!b_..ﬁism?ﬂ} ¥ hmastings CangoOpaR erTas £ T
A igig o

. g&s&.gﬂg .

:S’iim.aﬁ!. g « ‘Buncoast Commodore Club, 7 p.m., ;szmp?eaga .
g ....,.._.... LR S Clearwatsr Countryside Library, Routa -
. . ;a....,. ......q.;.ﬁ.u..."_ .....a.. )n!.b:l_nl-!._uno 1pm,Cly 580, east of U.S. 18, Clearwater. : I
: " 'Hall, 18305Guif 8ivd., Indlan Shores..  Yaga, 1:30 p.m., St. Petersburg g‘a!‘!ig .
i Eﬂg Oa.!?._n.,_w Azalea Wood Workshop, 8:30 to Church of Religious Scienoe, 5200 Public mestings of government and )

1130 am., Azalea Adult Centar, 1600

29th Ave. N, St. Petersburg. Cost is
72nd St z. 5t Petersburg.

$5. Csll 323-5278.
Ceramics, § to 8 p.m., Azalea Aduit

e e P o
Gateway Duplicate Bridge, 6:30 pm.,  Alcoholics Anonymous, call 530-0415. indicated. A!o-E.c_

Center for Crime Victims and

- Burvivors, 11 a.m. group for parents
of molested children, 5:30 p.m.
“surviving e break-up therapy group.
Call 535-1114,

Willls . Johns Center, 8635 M. 1L
King (Ninth) St. N, St. Petsrsburg.
Hobby Tlub, 8 a.m., Chiid's Park -
Methodist Church, 3040 18t Ave. S,
St. Petersburg.
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asﬂﬁngﬁuwgitgmﬁaug . ance, that’s all youre going to get, .ﬁaun&ﬁmo:r

.. The 'quote I received was $375. This seemed value of the item damaged aor lost.

‘When the truck arrived, we discovered four broken . pay for the cost.

mirror still has not been locateds izt S «

) * Before you move again, 8end a ﬂoﬂﬂagggn.‘..“_.
After 1 got xepeic estmates  wes bl e e . Brochure, 216 Mayo Blvd.. Tallshassee 32399-0800 13 + |

il
That doesn’t even come close to’a reasonable cost of mnaumwmo—, .5883& .mo_snr Eho&mg SunE..... ‘

ny would pay 60 cents 2 pound for damaged items.

repair, not to mention replacement costs. Anyway, 1 Florida™ -
fail to see a EQ@G%@B%#«.@E&
shipped item and the cost of repair. .

you have a question, or your own sttempls to resolvea ~ -

HEEvoBESEEnSanﬂn_ 2 man named consumer complaint have faled, writs: Tines Action, $.0. |

Sonny and his supervisor, Ross, who refuse to tell me  Box 1121, St Petersburg 33731, or call your Action

their last zames. ] doot feel | ave received appropri- _ mmber, $33-8171, 1o laave recorded sequest for Action. |
illv.iﬁ!!il.goﬁg

nmooovﬂdnoasguﬁ?ﬂ.

.mgan_.enwp_ﬁ!. mall system; calls cannot be retumed. We will not be,

T H%Em&%ggo&mcﬁrsoz overs, rospensible for perscnal documents, B0 Tisase send only

i cperntes Srving Sudens Wovers, o o St YO SIPSSSII T TON

were offered a choice of insurance at the time of ;. gied ehock
loading and elected the 60 cents per pound per article We i«ﬂa’!&.—!ﬁ_gﬁ!;.o

valuation. mall; therefore, readers provide & full
We suspect that if you look at your contract, the 60 i g

cents per pound coverage e will be included on it — will not be published.

s#gglggg .

EZ&%Q&%EE mﬁ»ﬁuﬁ. _
' broken, and if you have nkvmn&__nnnoﬂvﬂ.waa

As we have said befor nrn.aabnsnmﬁw._m .
gggﬁ%éﬁw&.bg “ﬂﬂna uanMnmn:_an.nnn.annﬁn& ..

b&g%%!lginﬂu!r: o

maiing address, including ZIP cods. Upen request, names
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Movers have record of complaints

We hired Father & Son Movers this sum-
mer to move us from Winthrop, Maine, to
Largo. A Mr. Hogan came to our house and

gave us a binding estimate of $2,979 based on il
7,250 pounds. The cost included $178 worth .
of insurance to cover $21,000 in replacement

value. .

We asked if the moving truck would have a
problem with access because we lived on a
narrow one-way street. Mr. Hogan said there
would be no problem. :

The nightmare began when the moving ) )
"1y adjusted when the weight was more than .

van arrived. The driver was Butch from
Family Moving & Storage. He said Father &
Son subcontracted work out to other movers.
Butch complained that he could not get his
truck close to our house. He got angry and
said he was sick of appraisers arranging diffi-
cult pickups. He threatened to leave. - '
We were in a desperate situation since-we .
had to be out of the house the next day.
Butch called his office and handed the
phone to us. A person named Frances said

they could not move us unless we either hired |

three of their men at $100 each (in cash) to
load the truck or pay another $600 to hire a
shuttle truck, ’ L
Since we had both just lost our jobs and
barely broke even on the sale of the house, we,
had no choice but to hire the three men. '

Meantime 1 tried repeatedly to reach Mr. ¢
- T well as for his claim of damages,” said Noelia

Hogan without success.

Two hours Jater when the truck was';

loaded I noticed there were two amounts on
the shipping document — one for $2,979 and
the other for $3,277. Butch said we might:
have to pay the higher amount in addition to
the $300 because it was a “long carry.”

He also asked if we could pay in cash upon -

delivery because the company was 60 days -

behind in paying its independent drivers:
(which was a shock to us since Mr, Hogan had
assured us ‘he used all company trucks and
drivers). ' -

When our goods were
had added $109 for excessive distance carry -

and, without my.a_u'thority, had increa_sed our .

. weight nor does it

delivered, Butch
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insurance coverage so that the premium was
Butch said the insurance was automatical-

estimated. He never did tell us the actual
show up on my bill of
lading. If I didn’t pay, Butch said he would not
unload my goods. - ,

1 called Family Moving -and they con-
firmed what Butch said; but they could not tell
me what the total weight was, either.

Several things were damaged during the
move. The claim {form sent by Family Moving

_states  the company is not responsible for

anything that was not packed, unpacked and
inspected by them. They did not tell me that
when 1 bought the insurance. '
"1 think other unsuspecting people should
be alerted to these practices.
- _— James J. Morello
Response: You were being sent a release
in the amount of $300 “for compensation as

Smith of Family Moving claim’s department.
She said the company apologized for the

_problems you experienced and has dealt with

the individuals involved. .
Ms. Smith did not say why the actual

~weight of the shipment is not listed anywhere
- or why you are being offered $300 when your
‘claims amounted to $414 plus the $451 you
.paid over and above your $2,979 binding

estimate.’” - :
-’ Family Moving & Storage is home based

" in Lauderhill, Fla. According to the Florida
Attorney General’s office, the company

changed its name from Father & Son Moving.
In fact, said Jose Gonzalez of the Holly-

wood Attorney General’s office, Father & Son
Moving has been doing business under 16
business names at one time or another. The
Attorney General’s office sued them all in
1092 for a variety of things, Gonzalez said,
under the state’s Deceptive and Unfair Trade
Practices Act.

The companies were alleged to have en-
gaged in “low balling,” in which customers
are given very low estimates with the knowl-
edge that the charge will be much more. Once
the goods are loaded on a truck, they are held
hostage until the mover is paid. If a customer
doesn’t pay, his goods are put into storage and
he is charged additional money for that.

Florida does not regulate interstate

. moves, Gonzalez said. That’s why his office

sued under the Deceptive and Unfair Trade
Practices Act.

Gonzalez said the state won an appeal last
month to a trial court ruling that the act was
not -applicable to low balling. Now Family
Movers is appealing that decision.

Because Florida has no jurisdiction over
interstate moves and because there are some
questions left unanswered in your case, you
may wish to file a written complaint with the
Interstate Commerce Commission, 3535
Market St., Suite 16400, Philadelphia, PA
19104.

The Pinellas County Consumer Affairs
office has a record of 11 complaints agains
Father & Son Moving & Storage since 1989

® Action solves problems and gets answers. Il yo
have a question or your own attempts {0 reésolve
consumer complaint have lailled, wnite: Times
Action, P.O. Box 1121, St. Petersburg, FL 33731,
or call your Action number, (813) 893g-81 71, to

leave a recorded request for Action.

Requests will be accepted only by mail or on
our voice mail system; calls cannot be returned.
We will not ba responsible for personal
documents, so please send only photocopies. 4
your complaint concermns merchandise ordered by
mail, we nead copies of both sides of your
canceled check.

Wa may require additional information or pre fe
to reply by mail; therefore, readers must provide
full mailing address, including ZIP code. Upon
reguest, names will not be published. =
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' Customer not entitied
to full moving refund
" When another companywas - — —
unable td move my belongings, | - Computer foul-up
solicited by a representative of « ™~ e
‘Starving: Student: -:Mqa.ei;‘s;' :%ie‘;r to blame fo!' d?hy
D s "' T ordered o daayear subscrip-
e gave e g verial Ca0 fior& a.-‘;o(?‘eCansumery.’Reports On
* Health in:September. My $24

mat&'of 1,000 potnds, ;74" 1l
WL 1§ ’ S B a ' y I
-He later told me I-had 4'300;5_7:-‘:}‘“*-wa?*qa-smd'!fbut Lo

pousrldls : and"the ‘cost:would be - have received only ‘two issues and

“much higher.” 442714 0 i four notices to sead $24...
. cal e y~requested .‘rt'he: {,4 Three thneismq sek?; C?pies
8 ny belongings and are- " of my.canceled check asking for a
”rem?‘; of iy belongings and a. Tof Yd butifo :@;e?"they;_h{‘_{g 18-

- nored my letteral’:::
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S\ gof my things back’and‘vas’ !
"I’ got my things back’and ! : i
given. twachecks toward: the r e
3 R, L
*an"addresd bn Hibl ard;or U
" contracty & AR

fund.: T edcond check: bouriced.
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£t People bave been flying model

dirplanes’at the old Busch Complex
orf 82nd‘Avenue NE in St. Peters-
hirg.l wonder if they have permis-
sion from the"city to do this. It

- close’to 62nd Avenue,

;.- .“Not Idng ago one of the planes
aagkfd ‘ofi the’ seventh green of

the? angrove B_ay Golf Course.

*."+ . JIf & lawsuit comes up because
i - oneof these planes hits a car or a

~- person, it seems'to me the city
.+, - wolild be liable since the planes are
.. flyid frofn ¢ity property.

“ Response: According to Lee
- Meteger;r St;- Petersburg Leisure
¢4 . . Services administrator, on Jan. 30
fel " the City, Council directed its Lei-
. sure’ Setvices and legal depart- _
. TOehts ¥o¥dFaft in  ordinance that
.. would'restrict the use of city land
-'used for'flying remote controlled
airplanes. " L

s S w;.
S When It rlovii
loaded L 900Nt Rl
‘wanteda ﬁ“; g o 5 *:f Berah

)f prithary, concern are noise
safety,~'«:, . v, .
B PR A

ity ey
... public_hearing will be' scheduled -
befo'i'ge'_cmum%'ﬁmembers consider

- 'seems, pretty dangerous to fly so - B

city property
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“
tacted the company and said she
wanted your goods returned. She
was told there would be charges
for almost two days' labor plus the

time it would take to reload and
return the shipment.

She ordered the shipment re-
delivered.

The company calculated char-
ges to that point and refunded the
balance. It also agreed to send a
supplement check of $100 to satis-

fy your mother.’

That check was sent July 17
but was not cashed until October,
by which time the account with
Sun Bank had been closed.

- - If your mother will send the
check back to Sunshine Movers, a
new check from ‘the company’s
current bank will be sent to her, -

Ms. M¢Duffie said the compa-

‘ny's address is on the top of the

contract and that the company op-
erates with ICC authority under
license No. 239242,

000255
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'no basis for a claim.’

K you're movmg, learn
to av0|d costly mlstakg

When we retlred last year, we hxred Terminal
Van Lines of Clearwatet to move us from Chxcago
to Florida,

Although a guaranteed-pnce contract was
signed for $3,238, the driver increased the price to

$3,600 because of alleged overweight. We pald that (

without complaint.

But many of our things are missing or broken,'

including’ a:dresser. mirror that the movers deny
damaging even though we saw them do it: Many of
the missing items- were listed onlyas “boxes’ on
the bill of lading even though the contents were
clearly marked on the outside of eact box.

We are missing a boombox, linens and bed-

spreads, new tools, cookware and new clothes.
When our shipment arrived at our new home,
the driver and his assistants were in a hurry and
would not, when asked, check to see xf everythmg
was accounted for. =
Terminal Van Lines refuses to make any settle-
ment, not even a partial one. We would appreciate
it if you could get somethmg for our loss.» L
z Y F P
Response' The people who suffer the biggest
fosses from moves are people like you who may

only make one major move in their lives — usually

when they retire.

Unless they educate themselves or get advice
from an experienced friend, they will make big
mistakes that will cost t.hem big money

Your first mistake: . v mmetas 5@

Mary Williams of Termmal Van Lines Customer
Service says you agreed to standard carrier liability
— moving insurance — of 60 cents per pound per
article. That is the least amount of coverage you
can get and does not cost you anythmg It is also
nearly worthless.-

Could you replace anything you own for 60
cents a pound? Even if your mover accepted your
claim, that is all you would get.

Second mistake:

Your boxes should also have been numbered on
the outside and, more important, when they ar-

‘rived, you, not the movers, should have taken the
time to check them off, along with every stick of

furniture, before signing the inventory.

Naturally the driver and his assistants will not
want to sit around and wait for you to do that. And
some movers will intimidate you into_signing with-
out checking because they do not want you to
discover any losses (or theft). -

The inventory sheet clearly says, “WARNING

'— before signing check shipment, count items and

describe- loss or damage.” You signed. without
indicating any loss or damage. T herefore. you have

"h( )

~5Third mistake: - L1 f‘:'*

“Your order for service gives a "guarameed" :
_moving price of $3,238. Your 'estimated. cost of

service sheet has the word “bmdmg" wntten in

|- front of the $3,238 total, _
A bmdmg estimate means the mover cannot

A‘, K

ﬁ?m ,qq
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charge you' more, even if your shipment turns out
to weigh more than estimated. But when the driver
objected to the weight, you agreed to pay an
additional $362. You did not need to do that.

Ms. Williams said her company was unable to
locate any of your missing boxes. The driver said
there was a good deal of confusion over what was to
be transported. You chose a very limited valuatlon
coverage and made no notations of missing or
damaged items at delivery. For these reasons, your
claim was denied.

“We doubt you have any chance of collecting on
the lost boxes, but you might consider filing a
complaint with Interstate Commerce Commission
over the $362 that was added to your binding
estimate. Write to the commission at 3535 Market
St., Suite 16400, Philadelphia, PA 19104,
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