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Under provisions in the Staff Settlement in Docket No. UT-090842, Frontier committed to extend
broadband to 95% of its wire centers by 7/1/12 (2 years after the closing of the transaction). (See Staff
Settlement, paragraph 15.) Frontier is on track to meet that commitment, and has already invested
***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END HIGHLY CONFIDENTIAL DATA*** in Washington
in 2010 and 2011 on broadband expansion. Current aggregate broadband availability is as follows,
exceeding the aggregate targets for each category through 2013, and exceeding the underserved,
served and total aggregate requirements through 2014.

Unserved Wire Underserved Wire | Served Wire Centers | Total
Centers Centers
End of ***BEGIN Redacted Redacted Redacted
2011 HIGHLY
CONFIDENTIAL
DATA***
March 31, | Redacted Redacted Redacted Redacted***END
2012 HIGHLY
CONFIDENTIAL
DATA***

Reaching 95% of Frontier’s wire centers by 7/1/12 implies that some of those wire centers might not be
reached in 2011. At the same time, the Settlement includes a target of 50% broadband availability in
each unserved wire center by year end 2011. While these two provisions of the Settlement can lead to
different results, Frontier’s initial broadband plan included targets to reach 50% availability in each of
the unserved wire centers. Due to reasons described in detail below, technical obstacles necessitate a
revision to the initial plan. This affects ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY
CONFIDENTIAL DATA***_ Provision for such an alternative plan was made in paragraph 14 of the Staff
Settlement.

Frontier will continue to inform the Commission on a quarterly basis of the progress toward these
objectives.

Alternative Plan

1. Updated Broadband Expansion Plan —***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END
HIGHLY CONFIDENTIAL DATA***

Frontier’s initial broadband plan for the newly acquired Washington property called for expanded
availability that would reach ***BEGIN HIGHLY CONFIDENTIAL DATA***
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***END HIGHLY CONFIDENTIAL DATA***

The***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** wire centers
that ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA***
are the following. With planned projects in the ***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA***

Wire Center % HH Availability by 7/1/12

***BEGIN HIGHLY CONFIDENTIAL Redacted

INFORMATION***

Redacted Redacted

Redacted Redacted

Redacted Redacted

Redacted Redacted

Redacted ***END HIGHLY CONFIDENTIAL
INFORMATION***

Frontier has every intention of honoring the July 1, 2012 goal of connecting 95 percent of our wire
centers to HSI. Once the above projects are completed, we estimate ***BEGIN HIGHLY CONFIDENTIAL
DATA***

***END HIGHLY CONFIDENTIAL DATA***

March 31, 2012 Update — These***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY
CONFIDENTIAL DATA*** wire center projects are currently on target to meet the July 1, 2012 deadline.

2. ***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END HIGHLY CONFIDENTIAL DATA*** Wire
Center
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Currently, ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** js
categorized as an “***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA*** percent of its households having access to high speed internet
(HS!).

The***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** wire
center build is delayed because ***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA*** Even though this project is temporarily delayed, we do not
see any reason ***BEGIN HIGHLY CONFIDENTIAL DATA

***END HIGHLY CONFIDENTIAL DATA*** why this build will not be completed prior to July 1, 2012.
Completion of the project is estimated to increase broadband availability to***BEGIN HIGHLY
CONFIDENTIAL DATA***  ***END HIGHLY CONFIDENTIAL DATA*** percent of households.

March 31, 2012 Update — The project is underway.

3. ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** Wire
Center

The ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** wire
center was classified as an***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY
CONFIDENTIAL DATA*** wire center but now ***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END
HIGHLY CONFIDENTIAL DATA*** percent of its households currently have access to High Speed Internet
(HSI).

***BEGIN HIGHLY CONFIDENTIAL DATA***
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***END HIGHLY CONFIDENTIAL DATA*** household HSI availability will rise to ***BEGIN HIGHLY
CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** percent.

March 31, 2012 Update — Construction is expected to complete in ***BEGIN HIGHLY CONFIDENTIAL
DATA*** ***END HIGHLY CONFIDENTIAL DATA***

4. ***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END HIGHLY CONFIDENTIAL DATA*** Wire
Center

Currently, the ***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END HIGHLY CONFIDENTIAL DATA***
wire center is classified as an***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY
CONFIDENTIAL DATA*** wire center, with***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END
HIGHLY CONFIDENTIAL DATA*** percent of its households currently having access to High Speed
Internet (HSI).

***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA*** the HSI household availability for the ***BEGIN HIGHLY
CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** wire center will be at***BEGIN
HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** percent.

March 31, 2012 Update — This project is complete.

5. ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** Wire
Center

The ***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END HIGHLY CONFIDENTIAL DATA*** wire
center was classified as an ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY
CONFIDENTIAL DATA*** wire center but now***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END
HIGHLY CONFIDENTIAL DATA*** percent of its households currently have access to High Speed
Internet.

***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA*** will increase the number of households covered by HSI
to***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** percent.
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March 31, 2012 Update — There are***BEGIN HIGHLY CONFIDENTIAL DATA

***END HIGHLY CONFIDENTIAL DATA***

6. ***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL
DATA*** Wire Centers

***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** wire
center was categorized as an***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY
CONFIDENTIAL DATA*** wire center, but currently it serves***BEGIN HIGHLY CONFIDENTIAL
DATA***  ***END HIGHLY CONFIDENTIAL DATA*** percent of its households with HSI. ***BEGIN
HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** is categorized
as an***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA***
wire center currently serving***BEGIN HIGHLY CONFIDENTIAL DATA***  ***END HIGHLY
CONFIDENTIAL DATA*** percent of its households with HSI.

***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA*** connecting the ***BEGIN HIGHLY CONFIDENTIAL
DATA*** ***END HIGHLY CONFIDENTIAL DATA*** wire center to***BEGIN HIGHLY
CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** will lead to***BEGIN HIGHLY
CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** percent household HSI
coverage and thus meet Commission requirements. Similarly, connecting the ***BEGIN HIGHLY
CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** will lead to
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***BEGIN HIGHLY CONFIDENTIAL DATA*** ***END HIGHLY CONFIDENTIAL DATA*** percent
household HSI coverage. Both ***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA***
March 31, 2012 Update — ***BEGIN HIGHLY CONFIDENTIAL DATA***

***END HIGHLY CONFIDENTIAL DATA***



