100) Service Quality Improvement Reporting
data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 522452
<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeytel .com
<110> Has your company received its ETC certification from the FCC? (yes /no) O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S5
<111> vyear plan" filed with the FCC? (yes / no) O O
If your answer to Line <111> is yes, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202(a) "S year
plan" on file with the FCC, as it relates to your provision of voice telephony
service. 24457wallZ.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity Yes
<118> Provide an explanation of network improvement targets not met Yes

in the prior calendar year.

WAC 480-07-160
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(200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0OMB Control No. 3060-0819

July 2013
<010>  Study Area Code 522452
<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> ~ 3°03210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeytel.com
<210> For the prior calendar year, were there any reportable voice service outages? Ho
<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
REDACTED - FOR PUBLIC INSPECTION JULY 1, 2016
REDACTED Page 3
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(300) Unfulfilled Service Request

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 522452
<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 exts
<039> Contact Email Address - Email Address of person identified in data line <030>

trish.mason@whidbeytel.com

<300> Unfulfilled service request (voice)

0

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband) |

Name of Attached Document

<330> Detail on attempts (broadband)

Name of Attached Document

CONFIDENTIAL PER
WAC 480-07-160

JULY 1, 2016
REDACTED
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FCC Form 481

(700) Price Offerings including Voice Rate Data
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form

July 2013
<010> Study Area Code 522452
<015> Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeytel.com
<701> Residential Local Service Charge Effective Date 1/1/2016
<702> Single State-wide Residential Local Service Charge
<703> Z<al> i <a2> : <a3> 5 §b1> ‘ <b2> : <b3> - <b4> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

-- See attached worksheet

CONFIDENTIAL PER JULY 1, 2016
WAC 480-07-160 REDACTED

Page 8




Page 9

{710) Broadbrand Price Offerings
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 922452
<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 2603210013 jeX .
<039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeytel.com

<711> : <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State

Exchange (ILEC)

Residential Rate

State Regulated
Fees

Total Rate and Fees

Broadband Service -
Download Speed
(Mbps)

Usage Allowance
Action Taken When
Limit Reached {select }

Broadband Service - | Usage Allowance
Upload Speed (Mbps) (GB)

CONFIDENTIAL PER

WAC 480-07-160

JULY 1, 2016
REDACTED

Page 9




Page 10

(800) Operating Companies

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0OMB Control No. 3060-0819

July 2013
<010>  Study Area Code 522452
<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> ~ 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  trish.mason@whidbeytel.com
<810> Reporting Carrier Whidbey Telephone Company
<811> Holding Company Whidbey Telephone Company
<812> Operating Company Whidbey Telephone Company
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation

-- See atthched workshé¢et --

EE

CONFIDENTIAL PER
WAC 480-07-160

JULY 1, 2016
REDACTED
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Page 11

(900) Tribal Lands Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 3060-0819

July 2013

<010> Study Area Code 522452
<015>  Study Area Name WHIDBEY TEL CO.
<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035>  Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeytel.com

<900> Does the filing entity offer tribal land services? (Y/N) No

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
«927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

CONFIDENTIAL PER
WAC 480-07-160

JULY 1, 2016
REDACTED
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Page 12

(1000) Voice and Broadband Service Rate Comparability
Data Collection Form

FCC Form 481 .
OMB Control No. 3060-0986/0OMB Control No. 3060-0819

July 2013

<010> Study Area Code 522452
<015> Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeyzel.com
<1000> Voice services rate comparability certification Yes

522452wal010.pdf
<1010> Attach detailed description for voice services rate

comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau
. . 522452wal030.

<1030> Attach detailed description for broadband wal030.pdf

comparability compliance

Name of Attached Document

CONFIDENTIAL PER
WAC 480-07-160

JULY 1, 2016
REDACTED Page 12




Page 13

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form . OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 522452
<015> Study Area Name WHIDBEY TEL CO.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  trish.masonewhidbeytel.com

<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

CONFIDENTIAL PER JULY 1, 2016
WAC 480-07-160 REDACTED

Page 13




Page 14

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline : : OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 522452

<015> Study Area Name WHIDBEY TEL CO.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ¢ sh.masoneuhidbeytel.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP  https://uwww.whidbeytel.com/products-services/voice-services/local-voice-service

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

CONFIDENTIAL PER JULY 1, 2016
WAC 480-07-160 REDACTED "

Page
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Page 15

(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code 522452

<015>  Study Area Name WHIDBEY TEL CO.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data line <030>

3603210013 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

trish.mason@whidbeytel.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010>

<2011>

<2022>

<2023>

<2024A>

<2024B>

<2025A>

<2025B>

<2015>

2nd Year Certification 47 CFR § 54.313(b)(1)(i) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental
Support

3rd Year Certification 47 CFR § 54.313(b)(1)(ii) - Note that for the July 1
2016 certification, this applies to Round 1 recipients of Incremental
Support

Recipient certifies, representing year two after filing a notice of
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.

The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spent. This covers year two -
54.313(b)(2)(ii). Round 2 recipients only.

Round 2 Recipient of Incremental Support?

Attach list of census blocks indicating where funding was spent in year
two - 54.313(b)(2)(ii). Round 2 recipients only.
Round 1 or Round 2 Recipient of Incremental Support?

Attach geocoded Information for Phase | milestone reports (Round 1 for
year three and Round 2 for year two) - Connect America Fund , WC
Docket 10-90, Report and Order, FCC 13-

2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

I |

Name of Attached Document Listing

Required Information

Name of Attached Document Listing
Required Information

CONFIDENTIAL PER
WAC 480-07-160

JULY 1, 2016 Page 13
REDACTED




Page 16

(2000) Price Cap Carrier Additional Documentation {Continued)

Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>

Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A>

<20178B>

<2018>

<2019>

<2020>

<2021>

<2026>

<2027>

Connect America Fund Phase Il recipient?

Attach information for Phase Il - 54.313(e)(1) - list of geocoded locations
already meeting the 54.309 public interest obligations at the end of
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrier used for capital expenditures in 2015.

Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(2)(ii)

Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(2)(v)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e)(3)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e)(4)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported locations
in the state on December 31, 2019 - 54.313(e)(5)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 100% of its supported locations
in the state on December 31, 2020 - 54.313(e)(6)

Name of Attached Document Listing
Required Information

Name of Attached Document Listing
Required Information

CONFIDENTIAL PER
WAC 480-07-160

Rage 16

JULY 1, 2016
REDACTED
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(3005) Rate Of Return Carrier Additional Documentation (Continued) ' FCC Form 481

Data Co

OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

llection Form

<010>  Study Area Code 522452

<015>  Study Area Name WHIDBEY TEL CO.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rish.mason@whidbeytel.com

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity

(3034) Dividends

Name of Attached Document Listing Required Information

Page 18

CONFIDENTIAL PER JULY 1, 2016
WAC 480-07-160 REDACTED




61 aded

‘ease 21ydesdoad Juenajal
3y} ul 3|qejieAe sasuemojje agesn ejep pue paads

uonewsoju| paiinbay Juisiy JuawnioQ paydeny Jo awWen  pueqpeoiq paiayo ‘Supiid ayy [1le3ap Ises| 18 snw
S|elIale "SUOIIRIO| palyuapI Ay 1o) suonesijqo

3o1/u9s 21qnd Jueaaal ayy Bunasaw sy Juaididal

a1 1ey3 SuNeJISUOWAP IIUIPIA3 YIENY "qr00Y

“18% WJ04 D04 3y3 10j 3ulpeap
U3WNI0(Q Paydely Jo awey Buy 35T AInr ay3 Suipadalad Ajpjelpawiwi 3ST sunf

uonewoju| pa.

3y Jo se pakojdap uaaq sey pueqpeosq ydlym
0] 5U0I3BI0| PaP0203S JO I5I| B YIBNY "Bp00Y

(08 ydeiSesed) g6-yT 224 — suoneao] uawAojdag puegpeosg

*Jeah sepuajes Suipadaid a3y} Ul 31AI8S pueqpeo.q

03 ssa22e Buipinoad uedaq Aimau yuaidinal
3Y3 Y2IYM 0} SUOIINIISUL JOYIUE AYUNWWo) Jo
uolew.oju| paJinbay SupsI] UAWNI0Q PAYDIRIIY JO DWEN  $3SS2IPPE PUEB SBWIEU “1IaGUWNU 8Y) 3PIAC.d ‘qE00R

*@E00Y 404 asuodsal e ap|aold asea|d ‘yEOOp 01 s34 §)

‘papinoad aq [|Im 351] SIY) JaYI3YM 31BDIpUI 0} (SIOYJUE MAU OU — OU ‘SI0YIUE AHUNWILLOD M3U Yoeyle — sah)
puodsal asea|d ‘aul| siy) uQ “1eaA sepuajed Suipadaud ay) ul 3d1AI3s puegpeo.q pahojdap Ajmau Aay) yaiym
0} SuoIIN}NSUI Joydue AJIUNLUWOD JO S3SSIIPPE pue ‘saweu Jaqunu ay) apirosd 3snw syuedionied 3gY "BE00R
(62 ydei3esed) g6-vT D24 — suonNIIsU| Joyduy Ajjunwiwo)

¢seale

ueq.n ui s3ul1ayjo ajqesedwod Joy sajes o) sjqeiedwod Ajgeuoseal aue ey sajes pue ‘Ajoeded aSesn ‘Aduale|
‘paads pueqpeo.q 3uipn|aul ‘Pa3aR|as a4aM A3yl YaIym 1oy 1083183 3yl Yim Jusisisuod suoned|qo 1salajul

21gnd 3ysinbaJ ay) Suileaw suoijelo] payiluap! Ay} 0} pueqpec.q Suliayo si 3 Yyl sayRIad ualdnay ‘To0y

“100% 2u1] 03 asuodsal e apiaoid 1snw syuedpilied 3gy ||y "suonesi|qo 3534a3ul 21jgnd s,UoISSILIWOY 3Y} Y3im asueldwod Suipiedal Toot aull ssaippe aseald
(82 ‘62-97 sydesdesed) g6-v1 724 — suonedijqo 35a433u] 21|gngd

‘pakojdap uaaqg sey puegpeo.q aaym suoI}eIO] Jo 35I| e apiacid pue ‘sucnnyIsul Joyoue AJIunwiwod
panias Ajmau jo 1s)| e apjaoid ‘suolied||qo 15a1a3ul 21gnd 1oy uonealy|lad ay) ssalppe 1snw sjualdal (3gy) Juawpadx3 puegpeo.g [einy pazuoyiny

Juawiadx3 pueqpeo.g [einy 500t

JULY 1, 2016

REDACTED

wo2 [23ARAPTUAQUETEATNSTIS OE(> DUI| BIEP Ul PallIuapl uosiad JO SSAJPPY [IeW] - SSaUppy [IBW3 12e3u0) <6E£0>
- <QED> 2ul| e3ep Ul payiuapl uosiad Jo Jaquiny - Jaquiny auoyda|al 19e3U0) <SE0>

VORNN USTIL ejep siyy Suipiedal 19B3UOD PINOYS JYSN UOSI - SWEN 1IBIUCD) <0E0>

Jea) weidoid <0C0>

= awep easy Apnis <S10>

apo) ealy Apmys <010>

V : ‘ 0 €102 Anf

6180-030€ ‘ON |03U0D BINO/9860-090€ "ON [043U0D GND e e L uUodanalI 00 Eled
ik - 18p W04 334 L UORBIUAWINIOGQ [BUDIIIPPY 1ualiIadx3 pueqpeoig jeiny (500t)

CONFIDENTIAL PER

WAC 480-07-160

6T aded




Page 20

Certification - Reporting Carrier _ FCC Form 481 -
Data Collection Form . OMB Control No. 3060-0986/OMB Control No. 3060-0819
. . July 2013 ‘

<010> Study Area Code 522452

<015>  Study Area Name WHIDBEY TEL CO.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  trish.mason@whidbeytel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

WHIDBEY TEL CO.

Signature of Authorized Officer:

CERTIFIED ONLINE

Date 06/29/2016

Printed name of Authorized Officer:

Frank McIntyre

Title or position of Authorized Officer: Secretary/Treasurer

Telephone number of Authorized Officer:

3603210088 ext.

Study Area Code of Reporting Carrier:

522452

Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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