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B.   Developer Worksheets –EU and LSR

B.1 End User
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

3.2
Administrative
Section

1 PON N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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2 VER N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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3 AN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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4 ATN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N

N
N

N

N
N

N

N
N

N

N
N
N

N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N
N

N
N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N

N
N
N

N
N

N
N

N
N

N
N
N

N
N
N
N
N

N
N

N
N

N

N

N
N

N

N
N

N

N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N
N
N
N
N
N

12 a/n



Updated: April 12, 2002 Qwest Communications International, Inc.
EDI Disclosure Document – Version 9.0

3

R
ef

Field
Name Action Type

P
O

T
S

 R
es

al
e

P
A

L
 –

 C
o

-P
ro

vi
d

er
s

P
A

L
 -

 P
S

P
s

U
n

b
u

n
d

le
d

 L
o

o
p

L
o

ca
l 

N
u

m
. 

P
o

rt
ab

ili
ty

In
te

ri
m

 N
u

m
. P

o
rt

ab
ili

ty

L
o

o
p

 / 
N

u
m

. P
o

rt
ab

ili
ty

B
R

I I
S

D
N

 R
es

al
e

C
en

tr
ex

 P
lu

s/
C

en
tr

o
n

C
en

tr
ex

 2
1

P
B

X

A
n

al
o

g
 L

in
e 

S
id

e 
P

o
rt

D
ig

it
al

 L
in

e 
S

id
e 

P
o

rt

L
is

ti
n

g
s 

O
n

ly

R
es

al
e 

F
ra

m
e 

R
el

ay

D
ID

 In
 O

n
ly

 T
ru

n
ks

D
es

ig
n

ed
 T

ru
n

ks
 R

es
al

e

U
n

b
u

n
d

le
d

 A
n

al
o

g
 D

ID
/P

B
X

 T
ru

n
k 

 P
o

rt

U
n

b
u

n
d

le
d

 D
S

1 
D

ID
/P

B
X

 T
ru

n
k 

P
o

rt
 F

ac
ili

ty

U
n

b
u

n
d

le
d

 D
S

1 
D

ID
/P

B
X

 T
ru

n
k

Q
w

es
t 

D
S

L

U
F

L

U
D

L

U
D

L
 w

it
h

 N
P

S
h

ar
ed

 L
o

o
p

U
N

E
 P

O
T

S
 (

P
 o

r 
S

T
A

R
)

P
R

I I
S

D
N

 R
es

al
e 

T
ru

n
ks

U
N

E
-P

 IS
D

N
 B

R
I

U
N

E
 C

en
tr

ex
 (

P
 o

r 
S

T
A

R
)

U
N

E
 C

en
tr

ex
 2

1 
(P

 o
r 

S
T

A
R

)

U
N

E
-P

 P
R

I I
S

D
N

 T
ru

n
k

U
N

E
-P

 P
B

X
 D

ID
 I

n
 O

n
ly

 T
ru

n
k

U
N

E
-P

 P
B

X
 D

es
ig

n
ed

 T
ru

n
k

U
N

E
-P

 D
S

S
 T

ru
n

k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

5 DQTY N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
R
N
N
N
N
N
N
N
N

N
R
N
N
N
N
N
N
N
N

N
R

N
N
N

N

N
N

N

N
N

N

N
N

N

N
N
N

N
N

N
R
N
N
N
N
N

N

N
N

N

N
R
N
N
N
N
N
N
N
N

N
R
N
N
N
N
N
N
N
N

N
R

N
N
N

N
R

N
N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N

N
R
N
N
N
N
N
N

N

N

N
R

N
N
N

N
R

N
N

N
R

N
N
N

R
N
N
N
N

N
N

N
N

N

N

N
N

N

N
N

N

N

N

N
R
N
N
N
N
N
N
N
N

N
R
N
N
N
N
N

N
R
N
N
N
N
N

N

N
N

N

N
R
N
N
N
N
N
N
N
N

N
R
N
N
N
N
N

N
N
N
N
N
N
N

N

N
R
N
N
N
N
N
N

N

N

N
R
N
N
N
N
N

Products 1, 3, 3a, 8, 9a, 10, 11, 12, 17, 18, 19, 20, 21, 25, 28, 29, 31, 33,
35,  37:
Required if ACT=D.  Must equal total number of lines on the account.

3 n

6 PG_of_ N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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3.3 Location
and Access
Section

3.3 Location and Access Section: This section can occur two times for
the following Activities : Products 1, 3, 3a, 4, 8, 9a, 10, 16, 17, 25, 31, 34,
35: ACT = T.  Products 9, 30: ACT = V and C.  For ACT = W, LOCNUM 2
is not allowed.  LOCNUM 1 must represent the CB.  Products 11, 12, 18,
20: ACT = N, D, V, Z & V.  Product 19: ACT = N, D, Z, & C.  Products 11,
12, 18, 19, 20: LOCNUM 1 must represent the Central Office address.
Product 22: ACT = N, D, C, M.

7 LOCNUM* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 4, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20,  25, 29, 30,
31, 34, 35:
If ACT is valid and the below validations are not followed, then the order is
not valid and is rejected back to the co-provider.
Products 1, 3, 3a, 8, 9a, 10, 15, 16, 17, 25, 29, 31, 34, 35:   
For ACT=T the first occurrence of the Location and Access section is
required.  For the first occurrence the LOCNUM=1 and the section contains
the old end user address or F location.
For ACT=T the second occurrence of the Location and Access section is
required.  For the second occurrence the LOCNUM=2 and the section
contains the new end user address.
For all other valid activities the first occurrence of the Location and Access
section is required.  For the first occurrence the LOCNUM=1 and the
section contains the end user address.
Product 4:
For ACT=T the first occurrence of the Location and Access section is
required.  For the first occurrence the LOCNUM=1, it is the first section
entered, and it contains the old end user address (previous CKL).
For ACT=T the second occurrence of the Location and Access section is
required.  For the second occurrence the LOCNUM=2, it is the second
section entered, and this section contains the New end user address (new
CKL).
For all other  valid activities: The first occurrence of the Location and
Access section is required and LOCNUM must = 1. This section is the only
section entered and contains the New end user address (new CKL).
Products 9, 30:
For ACT = V, C the first occurrence of the Location and Access section is
required.  For the first occurence LOCNUM = 1, it is the first section entered
and this section contains the main address of Common Block.
For the second occurrence LOCNUM = 2, it is the second section entered
and this section contains the End user location.
If ACT = W, The first occurrence of the Location and Access section is
required. For the first occurence LOCNUM = 1, it is the only section entered
and this section contains main address of the Common Block.

3 n
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
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en
g

th

 F
ie

ld
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h
ar

ac
te

ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

Products 11, 12, 18, 19, 20:
For ACT = N, D, V, Z, or C the first occurrence of the Location and Access
section is required. For the first occurence LOCNUM = 1, it is the first
section entered and this section contains the Central OFC. For the second
occurence LOCNUM = 2, it is the second section entered and this section
contains the End user location.
Product 21:
For all valid activities, LOCNUM must = 1 and this section contains the end
user address.
Product 22:
For LOCNUM=1 (CKL1) the section should contain Central Office
information.  For LOCNUM=2 the section should contain Field Connection
Point (FCP).
Product 23:
When ACT=T
LOCNUM=1 must contain the Old End User Address information.
LOCNUM=2 must contain the New End User Address information.
LOCNUM=3 must contain the Old Field Connection Point information.
LOCNUM=4 must contain the New Field Connection Point information.
Otherwise,
LOCNUM=1 must contain the End User Address information.
LOCNUM=2 must contain the Field Connection Point information.
Product 23a:
LOCNUM=1 must contain the End User Address information.
LOCNUM=2 must contain the Field Connection Point information.

8 NAME* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R
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R

R

R
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R
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R

R
R
R
R
R
R
R

R
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R
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R
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R

R

R

R
R
R
R
R
R
R

Products 1, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18, 19, 20,
21, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37:
This entry will be used to validate the ownership of the current Qwest
account.

If the CSR associated with this account has a Listing Section, this field
should be populated with the Listed Name from the CSR.

60 a/n

8a ANV* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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P
P
C
P
P
P

C
P
P
P
P
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P
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P
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P
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P
P
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P
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P
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P
P
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P
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P
P
P
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C
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P
P
P
P
C
P

P

P

P
P
P
P
P
P
P

Address Not Validated Indicator: This field is used when address needs
to be added to the Qwest Database.

Products 1, 3, 3a, 4, 8, 9a, 10, 16, 17, 25, 29, 31, 34, 35:
This field is only applicable for LOCNUM=1,if the address cannot be
validated for ACT=N.  This field is only applicable for LOCNUM=2, if the
address cannot be validated for ACT=T.
Products 9, 30:
This field is only applicable for LOCNUM=2 when adding a new end user to
a common block (ACT=C, LNA=N).
Products 11, 12, 15, 18, 19, 20:
This field is only applicable for LOCNUM=2 if the address cannot be
validated.
Product 23:
When ACT=T this field is applicable for LOCNUM=2 and LOCNUM=4.
Otherwise, this field is applicable for LOCNUM=2 only.
Product 23a:
This field is only applicable for LOCNUM=2 if the address cannot be
validated for ACT=V.

1 a/n Products 1, 3, 3a, 4,
8, 9, 9a, 10, 11, 12,
15, 16, 17, 18, 19, 20,
23, 23a, 25, 29, 30,
31, 34, 35:
Y if address not
found, otherwise not
populated (EDI only)
or N if address found
in SAG.
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

9 AFT* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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O
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O
O

O

O

O
O
O
O
O
O
O

1 a A = Rural Route or
Route and Box
number
B = Unnumbered
C = Provider assigned
house number
D = Descriptive

10 SAPR* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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O
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O
O
O
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O
O

O

O

O
O
O
O
O
O
O

   5 a/n

11 SANO* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
N

C

C
C

C

C
C

O

C
C
O
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C
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C
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C
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C
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C
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C
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C
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C
C
C
C
C
C
C

Products 1, 3, 3a, 4, 5, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18, 19, 20,
21, 22, 23,  23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37 :
Required for numbered addresses (AHN (Field 23a) is not populated for
numbered addresses), otherwise not applicable.
Product 6:
For V and Z not required when going from Co-Provider INP to Co-Provider
INP.  When going from Qwest Resale to Co-Provider, INP required for
numbered addresses.  For D, C, and R the whole service address is
optional because Qwest no longer has an end user account.
All products:
This field is required when SAPR or SASF is populated.

8 a/n

12 SASF* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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C
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C
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C

C
C
C
C
C
C
C

All Products:
This field is optional for numbered addresses and can only be populated if
SANO (Field 11) is populated.

4 a/n

13 SASD* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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2 a N = North
S = South
E = East
W = West
NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
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g

th

 F
ie
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 C

h
ar
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ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

14 SASN* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R

R
N

R

R
R

R

R
R
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C
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R

R
R
R
R
R
R
R

R

R
R
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R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R
R

R
R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R

R
R
R

R
R

R
R

R
R

R
R
R

R
R
R
R
R

R
R

R
R

R

R

R
R

R

R
R

R

R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R
R
R
R
R
R

All products:
This field is required when SASD, SATH, or SASS are populated.

Products 1, 3, 3a, 4, 5, 7, 8, 9, 9a, 10, 11, 12, 17, 18, 19, 20, 21, 22, 23,
23a, 24, 25, 28, 29, 30, 31, 33, 35, 37:
If TNs were reserved for this CCNA/PON in pre-order either manually or
using IMA, the service address on the LSR must match the service address
provided in pre-order.  If an invalid address is provided, Qwest will reject the
LSR.

Product 6:
For V, Z not required when going from Co-Provider INP to Co-Provider INP.
When going from Qwest Resale to Co-Provider, INP required for numbered
addresses.  For D, C, R, the whole service address is optional because
Qwest no longer has an end user account.

Products 15, 16, 34:
This entry will be used to support validating the ownership of the current
Qwest account.  If the entry is longer than 25 characters, then recap the
total street name in the REMARKS field.

50 a/n

15 SATH* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O

O
N

O

O
O

O

O
O

O

O
O
O

O
O

O
O
O
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O
O

O
O
O

O

O
O
O
O

O
O

O

O
O
O
O
O
O
O

O

O
O
O
O
O
O
O
O

O

O

O
O

O
O
O

O
O

O
O

O
O

O
O
O

O
O
O
O
O

O
O

O
O

O

O

O
O

O

O
O

O

O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O

O
O
O
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O

O
O
O
O
O
O
O

O

O
O
O
O
O
O
O
O

O

O
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O
O
O
O
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   10 a/n

16 SASS* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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O
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O
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O
O
O

O

O

O
O
O
O
O
O
O

   4 a/n N = North
S = South
E = East
W = West
NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest

17 LD1* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
C

C

C
C

C

C
C

C

C
C
C

C
C

C
C
C
C
C
C
C
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C
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C
C
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C
C
C

C
C

C
C
C

C

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C

C
C
C

C
C

C
C

C
C

C
C
C

C
C
C
C
C

C
C

C
C

C

C

C
C

C

C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C
C
C
C
C
C

LD1 and LV1 are used for values previously stored in the Room field.

All Products:
Required when LV1 is populated, otherwise prohibited.

4 a APT
LOT
RM
SLIP
UNIT
SUIT
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

18 LV1* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
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C
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C
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C
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C
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C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C

C
C
C
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C
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C
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C
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C
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C
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C
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C

C

C

C
C
C
C
C
C
C

All Products:
Required when LD1 is populated, otherwise prohibited.

10 a/n

19 LD2* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
C

C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
C
C
C
C
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C
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C
C
C
C
C
C
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C
C
C
C
C
C
C
C

C

C

C
C
C
C
C
C
C

LD2 and LV2 are used for values previously stored in the Floor field.

All Products:
Required when LV2 is populated, otherwise prohibited.

4 a FLR

20 LV2* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
C
C
C
C
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C
C
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C
C
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C
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C
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C
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C
C

All Products:
Required when LD2 is populated, otherwise prohibited.

10 a/n

21 LD3* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
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C
C
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LD3 and LV3 are used for values previously stored in the Building field.

All Products:
Required when LV3 is populated, otherwise prohibited.

4 a BLDG
WNG
PIER

22 LV3* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
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C
C
C
C
C
C
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C
C
C
C
C
C
C
C
C
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C
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C
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C
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C
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C
C
C

C
C
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C
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C
C
C

C
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C
C
C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C

C
C
C

C
C

C
C

C
C

C
C
C

C
C
C
C
C

C
C

C
C

C

C

C
C

C

C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C
C
C
C
C
C

All Products:
Required when LD3 is populated, otherwise prohibited.

10 a/n
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
 L

en
g

th

 F
ie

ld
 C

h
ar

ac
te

ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

23 AAI* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
N
N
N
N
N
N
N
N
N

R
O
O
O
O
O
R
O
O
O

R
O

O
R
O

O

N
N

N

N
N

N

N
N

N

N
N
N

N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N
N

N
N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N

N
N
N

N
N

N
N

N
N

N
N
N

N
N
N
N
N

N
N

N
N

N

N

N
N

N

N
N

N

N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N
N
N
N
N
N

Products 3, 3a:
This is used for 911 location.

 100 a/n

23a AHN* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
N

C

C
C

C

C
C

C

C
C
C

C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C
C

C
C
C

C

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C

C
C
C

C
C

C
C

C
C

C
C
C

C
C
C
C
C

C
C

C
C

C

C

C
C

C

C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C
C
C
C
C
C

Assigned House Number: Identifies an address without a valid street
number.

Products 1, 3, 3a, 4, 5, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18, 19, 20,
21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37:
Required for unnumbered addresses (SANO (Field 11) is not populated for
unnumbered addresses), otherwise not applicable.  If the Address Not
Validated flag, ANV (Field 8a), is set to 'Y' and the address is unnumbered,
then this field is optional.
Product 6:
For V and Z it is not required when going from Co-Provider INP to Co-
Provider INP.  When going from Qwest Resale to Co-Provider, INP required
for unnumbered addresses.  For Dand C the whole service address is
optional because Qwest no longer has an end user account.

8 a/n

23b ROUTE* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O

O
N

O

O
O

O

O
O

O

O
O
O

O
O

O
O
O
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O
O

O
O
O

O

O
O
O
O

O
O

O

O
O
O
O
O
O
O

O

O
O
O
O
O
O
O
O

O

O

O
O

O
O
O

O
O

O
O

O
O

O
O
O

O
O
O
O
O

O
O

O
O

O

O

O
O

O

O
O

O

O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O

O
O
O
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O

O
O
O
O
O
O
O

O

O
O
O
O
O
O
O
O

O

O

O
O
O
O
O
O
O

Route:  Identifies the service address route of the end user. 3 a/n

23c BOX* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O

O
N

O

O
O

O

O
O

O

O
O
O

O
O

O
O
O
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O
O

O
O
O

O

O
O
O
O

O
O

O

O
O
O
O
O
O
O

O

O
O
O
O
O
O
O
O

O

O

O
O

O
O
O

O
O

O
O

O
O

O
O
O

O
O
O
O
O

O
O

O
O

O

O

O
O

O

O
O

O

O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O

O
O
O
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O

O
O
O
O
O
O
O

O

O
O
O
O
O
O
O
O

O

O

O
O
O
O
O
O
O

Box Number :  Identifies the service address box of the end user. 12 a/n

24 CITY* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R

R
N

R

R
R

R

R
R

R

C
C
R

R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R
R

R
R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R

R
R
R

R
R

R
R

R
R

R
R
R

R
R
R
R
R

R
R

R
R

R

R

R
R

R

R
R

R

R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R
R
R
R
R
R

Product 6:
If the ACT = V or Z, this entry is not required when going from Co-Provider
INP to Co-Provider INP. When going from Qwest Resale to Co-Provider this
entry is required for unnumbered addresses.

25 a
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 D
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 D
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P
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
 L

en
g

th

 F
ie

ld
 C

h
ar

ac
te

ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

25 STATE* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R

R
N

R

R
R

R

R
R

R

C
C
R

R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R
R

R
R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R

R
R
R

R
R

R
R

R
R

R
R
R

R
R
R
R
R

R
R

R
R

R

R

R
R

R

R
R

R

R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R
R
R
R
R
R

Product 6:
If the ACT = V or Z, this entry is not required when going from Co-Provider
INP to Co-Provider INP.  When going from Qwest Resale to Co-Provider
INP, this entry is required for unnumbered addresses.

2 a

26 ZIP* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

R
C
C
C
C
C
C
C
C
C

R
C
C
C
C
C
C
C
C
C

R
C

C
C
C

C

R
N

C

C
C

C

C
C

C

C
C
C

C
C

R
C
C
C
C
C
C

C

C
C

C

R
C
C
C
C
C
C
C
C
C

R
C
C
C
C
C
C
C
C
C

R
C

C
C
C

R
C

C
C
C

C

R
C
C
C

C
C

C

R
 C
C
C
C
C
C

C

R
C
C
C
C
C
C
C

C

C

R
C

C
C
C

R
C

C
C

R
C

C
C
C

C
C
C
C
C

C
C

R
C

C

C

R
C

C

C
C

C

C

C

R
C
C
C
C
C
C
C
C
C

R
C
C
C
C
C
C

R
C
C
C
C
C
C

C

C
C

C

R
C
C
C
C
C
C
C
C
C

R
C
C
C
C
C
C

R
C
C
C
C
C
C

C

R
C
C
C
C
C
C
C

C

C

R
C
C
C
C
C
C

All Products:
Required if CALA is not provided.
Product 6:
If the ACT = V or Z, this entry is not required when going from Co-Provider
INP to Co-Provider INP.  When going from Qwest Resale to Co-Provider
INP, this entry is required for unnumbered addresses.

5 n All Products:
Qwest supports 5
digit zip codes.
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 D
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d
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 D
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X

 T
ru

n
k
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F

L
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D
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D

L
 w
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h

 N
P
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ed

 L
o
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p
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O
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R
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n
ks

U
N

E
-P

 IS
D

N
 B

R
I

U
N

E
 C

en
tr

ex
 (

P
 o
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 D
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
 L

en
g

th

 F
ie

ld
 C

h
ar

ac
te

ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

26a CALA* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
N

C

C
C

C

C
C

C

C
C
C

C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C
C

C
C
C

C

C
C
C
C

C
C

 C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C

C
C
C

C
C

C
C

C
C

C
C
C

C
C
C
C
C

C
C

C
C

C

C

C
C

C

C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C
C
C
C
C
C

Customer Address Location Area: Code used to identify what area an
address is located in when a zip code is unavailable.

All Products:
Required if ZIP is not provided or if the ZIP crosses multiple CALAs.

4 a BLVU - Bellevue and
NW Washington
CHY - Cheyenne and
SW Wyoming
CPR - Casper and
Northern Wyoming
DNV - Denver,
Colorado
EAST - Eastern
Washington
EUGN - Eugene and
Southern Oregon
IA - Iowa
IDO - Idaho
MAL - Malheur Bell
Telephone Co.
MN - Minnesota
MTA - Montana
NCO - Boulder, Ft.
Collins, Greeley and
No. CO
ND - North Dakota
NE - Nebraska
NMX - New Mexico
OLYM - Olympia and
Olympic Peninsula
OREA - Eastern
Oregon
PNX - Phoenix,
Flagstaff and
Northern Arizona
PORT - Portland and
NW Oregon
SCO - Colo Sprgs,
Pueblo, Grnd Junct
and So. CO
SD - South Dakota
SEAT - Seattle and
Port Angeles
SPOK - Spokane, WA
TSN - Tucson and
Southern Arizona
UTA - Utah
VANC - Vancouver
and SW Washington

27 LCON* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N

R
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R

N
N

N

N
N
N

R
R

C
N
N
C
C
C
C

C

N
N

C

C
N
N
N
N
C
C
N
N
N

C
N
N
C
C
C
C
N
N
N
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N
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N
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R
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R
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R
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N
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N

N
N
N
N
N
N
N

R
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R

R
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N

N

C

N
N
N
N
N
N
N

Products 1, 3, 3a, 4, 7, 8, 9, 9a, 10, 22, 23, 23a, 25, 29, 30, 31, :
This field is required when the request requires a dispatch and is necessary
for all physical changes.  For ACT = T, this field is applicable to LOCNUM
(2) only.
Products 15, 16, 17, 34, 35:
This field is required when the request involves a dispatch.  For ACT = T,
this field is applicable to LOC NUM (2) only.

15 a Letters (upper and
lower case), space,
apostrophe, and
hyphen.
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

28 TEL NO* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
N
N
C
C
C
C
N
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N
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N

N

N
N
N

C
C

C
N
N
C
C
C
C

C

N
N

C

C
N
N
N
N
C
C
N
N
N

C
N
N
C
C
C
C
N
N
N
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N
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N
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N
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N
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N
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N
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R
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N
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N
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N
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N
N
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Products 1, 3, 3a, 4, 7, 8, 9, 9a, 10,  22, 23, 23a, 25, 29, 30, 31:
Required if LCON is populated.
Products 15, 16, 17, 34, 35:
This field is required if LCON is populated.  For ACT = T, this field is
applicable to LOCNUM (2) only.

17 a/n Products 1,3, 3a, 4,
7, 8, 9, 9a, 10,  15,
16, 17, 21, 22, 23,
23a, 25, 29, 30, 31,
34, 35:
An extension can be
included. Dashes are
required in positions 4
& 8.  A dash is
required in position 13
when an extension is
included.

29 EUMI* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
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N
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N
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N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N
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N
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N
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N
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N
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N
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N
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N
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N
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N
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N
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1 a

30 ACC* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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Products 1, 3, 3a, 4, 7, 8, 9, 9a, 10, 22, 23, 23a, 25, 29, 30, 31:
This field is required if LSR has Meet Me USOC (VT6NC), or move of a
drop or NID (NW1 & NW2-for drop wire, RWW-outside wire work), or if
ordering a Jack (IWJK - Resale form, LSNP form, LS form, or CRS form) or
request a new NID (field on Resale, LS form, LSNP form, or CRS form).
Instructs installer for above work.
Products 1, 3, 3a, 9a, 10, 21, 25, 31:
If ordering a Jack, this field must contain information about the Jack
including the TNs/ECCKT for dual Jacks and multiple Jacks.
Products 15, 16, 17, 34, 35:
This field is required if specific access is necessary.  Instructs installer for
requested work.  For ACT = T, this field is applicable to LOC NUM (2) only.

255 a/n

31 WSOP* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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O
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N
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N
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N
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N
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N
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N
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N
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Products 1, 3, 3a, 9a, 10, 25, 31:
For ACT = T this field is applicable to LOCNUM (2) only.

   1 a A – Additional line
request.
V – Validate status of
existing service

31a WSOP TEL
NO*

N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

C
N
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N
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N

N

N
N
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N

N

N
N

N

N
N
N
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N
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N
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N
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N
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N
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N
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N
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N

N

N

C
N
N
C
C
N
C

Working Service on Premises Telephone Number: Working telephone
number at end user location.

Products 1, 3, 3a, 9a, 10, 16, 17, 25, 28, 31, 33, 34, 35, 37:
This field is required if WSOP is populated

  12 a/n
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

32 CPE MFR* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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Products 8, 12, 19, 20, 29:
This information is not required on the order, but makes it easier to write the
order in the legacy systems.

20 a/n

33 CPE MOD* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 8, 12, 19, 20, 29:
This information is not required on the order, but makes it easier to write the
order in the legacy systems.
Products 16, 34:
This entry is required if the CPE MFR field is populated.

20 a/n

34 ERL* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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35 IBT * N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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3.4 Inside
Wire Section

36 IWO N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 8, 9, 9a,10, 15, 16, 17, 21, 25, 29, 30, 31, 34, 35:
If this field is populated, expect to see USOCs in the FEATURE field
indicating that inside wire is needed as specified on the request.

1 a Products 1, 3, 3a,  8,
9, 9a, 10, 15, 16, 17,
21, 25, 29, 30, 31, 34,
35:
S - Provide Inside
Wire Repair Plan and
bill the customer.
U - Provide Inside
Wire and Repair Plan
and bill the customer.
W – Provide Inside
Wiring and bill the
customer (Loop only).
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

37 IWBAN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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38 IWCON N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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39 TEL NO N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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3.5 Bill
Information
Section

40 EAN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 7, 8, 9, 9a, 10, 11, 12, 16, 17, 18, 19, 20, 21, 25, 29, 30,
31, 34, 35:
This field is required when the account number is being changed as a result
of the order activity.  This is the old (to be removed) AN.  If a CUST CODE
is provided, it is entered as the last three characters.
Products 9, 30:
If ACT = V, EAN is required.
Product 15:
This field is required for conversions (ACT = W or V) and defines the Qwest
end user or reseller account.  This is the old (to be removed) AN.

16 a/n Products 1, 3, 3a, 7,
8, 9, 9a, 10, 11, 12,
16, 17, 18, 19, 20, 21,
25, 29, 30, 31, 34, 35:
Dashes are required
in positions 4 and 8.
If length is 16, a dash
is also required at
position 13 when an
extension is included.

Product 15:
NPA-D07-xxxx-xxx
NPA-D08-xxxx-xxx
Dashes are required
in positions 4, 8, and
13 with the last three
characters
representing the CUS
code.
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

41 EATN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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42 FBI N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field.  When FBI
= D, BILLNM, SANO (for numbered addresses), SASN, CITY, STATE, ZIP
are required fields.

1 a Products 1, 3, 4, 5,
6, 7, 8, 9, 9a, 10, 11,
12, 15, 16, 17, 18, 19,
20, 21, 23, 23a, 25,
28, 29, 30, 31, 33, 34,
35, 37:
E = Existing (Default)
D = Different

43 BILLNM N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field.
An entry is required if FBI is present.

25 a/n

44 SBILLNM N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field.  May be
populated if BILLNM is present.

25 a/n

44a AFT N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Address Format Type 1 a/n A = Rural Route or
Route and Box
number
B = Unnumbered
C = Provider assigned
house number
D = Descriptive
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

45 STREET N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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25 a/n

45a SAPR N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Service Address Number Prefix: This field identifies the prefix for the
house number of the service address when grid type numbering is used.

5 a/n

45b SANO N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Service Address Number: Identifies the house number of the service
address.

Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
Required for numbered addresses, otherwise, not applicable.

May be populated if BILLNM is present.

All Products:
This field is required when SAPR or SASF are populated.

8 a/n

45c SASF N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Service Address Number Suffix: Identifies the suffix for the house number
of the service address.

Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
Optional for numbered addresses SANO (Field 45b) is populated for
numbered addresses), otherwise not applicable.

May be populated if BILLNM and SANO are present.

4 a/n

45d SASD N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Service Address Street Directional Prefix: This field identifies the street
directional for the service address.

2 a N = North
S = South
E = East
W = West
NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

45e SASN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
N
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C
C
N
N
N
N
N

N
N
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N
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N

N

N
N

C

N
N

N

C
C

N

C
C
N

C
C

N
N
C
C
C
N
N
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N
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N
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N
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N
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Service Address Street Name: Identifies the street name of the service
address.

Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field.
Required if BILLNM is present.
Products 16, 17, 34, 35:
If TNs were reserved for this CCNA/PON in pre-order either manually or
using IMA, the service address on the LSR must match the service address
provided in pre-order. If an invalid address is provided, Qwest will reject the
LSR

All Products:
This field is required when SASD, SATH, or SASS are populated.

50 a/n

45f SATH N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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N
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N
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N
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Service Address Street Type: This field identifies the thoroughfare portion
of the street name of the service address.

   10 a/n

45g SASS N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Service Address Street Directional Suffix: This field identifies the suffix
to the street name of the service address.

   4 a/n N = North
S = South
E = East
W = West
NE = Northeast
NW = Northwest
SE = Southeast
SW = Southwest

46 FLOOR N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field.
May be populated if BILLNM is present.

15 a/n

47 ROOM/MAIL
STOP

N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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N

Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field. May be
populated if BILLNM is present.

15 a/n
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

48 CITY N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field. Required
if BILLNM is present.

15 a

49 STATE N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field. Required
if BILLNM is present.

2 a

50 ZIP N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23,
23a, 25, 28, 29, 30, 31, 33, 34, 35, 37:
If converting entire account from Qwest to Co-Provider, and customer
requests a different address for the final Qwest bill, use this field.
Required if BILLNM is present.

5 n

51 BILLCON N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Product 3a:
This field is required if no summary bill (BAN1) exists.
Products 4, 5, 6, 7, 9, 9a, 11, 12, 18, 19, 20, 23, 23a 30, 31:
May be populated if BILLNM is present.

15 a/n

52 TEL NO N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Product 3a:
This field is required if no summary bill (BAN1) exists.
Products 4, 5, 6, 7, 9, 9a, 11, 12, 18, 19, 20, 23, 23a, 30, 31:
If BILLCON is provided, this entry must have a telephone number.

17 a/n Products 3a, 4, 5, 6,
7, 9, 9a, 11, 12, 18,
19, 20, 23, 23a, 30,
31:
A dash is required in
position 4 & 8.  If an
extension is used, a
dash is also required
in position 13.
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

53 SSN N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

C
C

N
C
C

C

N
N

N

N
N

N

N
N

N

N
N
N

N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N
N

N
N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N

N
N
N

N
N

N
N

N
N

N
N
N

N
N
N
N
N

N
N

N
N

N

N

N
N

N

N
N

N

N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N
N
N
N
N
N

Product 3a:
This field is required if no summary bill (BAN1) exists.

11 a/n

3.6
Disconnect
Information
Section

  Assumption: This section represents complete disconnect only. If this
section is not filled out for a disconnect, the basic intercept message will be
activated for the disconnected numbers. Partial Disconnects require the
resale form.

54 DNUM* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
This field is required if transfer of calls is needed for account level
disconnects.  It is based on DISC NBR (field 55) being populated.  The
DNUM is Co-Provider assigned and is returned on the confirmation notice
to the Co-Provider.  Once DNUM is generated it cannot be changed and is
retained through completion of the request.  DNUM must be unique within a
single request/PON and sequential on the initial order starting with 0001.

4 n

55 DISC NBR* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
Required when disconnect information (DNUM) is populated.  This field is
used to setup transfer of calls for a line under the disconnected account.

12 a/n Products 1, 3, 3a, 6,
8, 9a, 10, 11, 12, 16,
17, 18, 20, 21, 25, 28,
29, 31, 33, 34, 35, 37:
Dashes are required
in positions 4 & 8.

56 TER* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

57 TC OPT* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 8, 10, 16, 17, 18, 20, 21, 25, 28, 29, 33, 34, 35, 37:
This field is Conditional on DISC NBR being populated.  If T, Resale form is
required to indicate transfer of call charges USOCs.  If S, resale form is
required when there are transfer of calls USOCs.
Product 6:
This field is Conditional on DISC NBR being populated.
Products 8, 29:
This is available for ISDN voice lines only (identified by USOCs).  Data lines
do not allow for transfer of calls.
Products 9a, 31:
This field is Conditional on DISC NBR being populated.  If T, Centrex
Resale Services form is required to indicate transfer of call charges USOCs.
If S, Centrex Resale Services form is required when there are transfer of
calls USOCs.
Products 11, 12:
This field is Conditional on DISC NBR being populated.  If T, Port Service
form is required to indicate transfer of call charges USOCs.  If S, the Port
Service form is required when there are transfer of calls USOCs.
Products 16, 34:
TC is available for an entire block range or for single DID numbers.
Products
1,3,3a,6,8,9a,10,11,12,16,17,18,19,20,21,25,28,29,31,33,34,35,37:
If the field is not populated the basic intercept message - no new NBR
referral will be activated for the disconnected numbers.

1 a/n Products 1, 3, 3a, 6,
8, 9a, 10, 11, 12, 16,
17, 18, 20, 21, 25, 28,
29, 31, 33, 34, 35, 37:
N = None (basic
intercept message -
no new NBR referral.)
S = Standard (i.e.,
forwarded to the new
number)
T = Split Transfer of
Calls - forwarded to
multiple new
numbers.
Not populated (basic
intercept message -
no new NBR referral.)

58 TC TO PRI* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
If the TC OPT field is populated with S (for standard) or T (for split), then an
entry is required.
Products 8, 29:
This is available for ISDN voice lines only (identified by USOCs).  Data lines
do not allow for transfer of calls.

12 a/n Products 1, 3, 3a, 6,
8, 9a, 10, 11, 12, 16,
17, 18, 20, 21, 25, 28,
29, 31, 33, 34, 35, 37:
Dashes are required
in positions 4 & 8.

58a TCID* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Transfer of Calls to Identifier: Identifies the primary telephone number
and name associated with the transfer of calls.

Products 1, 3, 3a, 6, 8, 9a, 10, 11 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33,
34, 35, 37:
If the TC OPT field is populated with an S (for standard) or a T (for split),
then an entry is required.

2 n 10 - Disconnect, No
Referral
25 - Disconnect,
Referral to number
30 - Temporary
Disconnect, No
referral customer
request
39 - Temporary
Disconnect, No
referral - non-pay
45 - Temporary
Disconnect, Referral
04 - Number Change,
Non-List
05 - Number Change,
Non-Published
06 - Number Change,
Not yet connected
55 - Number Change,
Referral
65 - Temporary
Number Change,
Referral
70 - Split Number
Referral
71 - Split Number
Referral, Exact match
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
 L

en
g

th

 F
ie

ld
 C

h
ar

ac
te

ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

58b TC NAME* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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N
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Transfer of Calls to Name: Identifies the name associated with TC TO PRI
to which calls are to be referred when transfer of calls is requested.

Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
If the TC OPT field is populated with an S (for standard) or a T (for split),
then this field is required.  Name associated with the TC TO PRI field.

35 a/n

Transfer Calls
to Secondary
Section -

Assumption: This section (fields TC TO SEC, TC ID, & TC NAME)
represents a secondary set of information within the Transfer of Calls
Section; it repeats for as many “additional” parties requested.

59 TC TO SEC** N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
If the TC OPT field is populated with T (for split), then an entry is required.

Products 8, 29:
This is available for ISDN voice lines only (identified by USOCs).  Data lines
do not allow for transfer of calls.

12 a/n

60 TCID** N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
This field is required if TC OPT is populated with T (for split).

2 n 10 - Disconnect, No
Referral
25 - Disconnect,
Referral to number
30 - Temporary
Disconnect, No
referral customer
request
39 - Temporary
Disconnect, No
referral - non-pay
45 - Temporary
Disconnect, Referral
04 - Number Change,
Non-List
05 - Number Change,
Non-Published
06 - Number Change,
Not yet connected
55 - Number Change,
Referral
65 - Temporary
Number Change,
Referral
70 - Split Number
Referral
71 - Split Number
Referral, Exact match
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k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)
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Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

61 TC NAME** N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25 28, 29, 31, 33,
34, 35, 37:
This field is required if TC OPT is populated with T (for split).  Name
associated with the TC TO SEC field.

35 a/n

62 TC PER* N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 1, 3, 3a, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31,
33, 34, 35, 37:
This field is required if TC OPT is populated with S (for standard) or T (for
split).
Products 8, 29:
This is available for ISDN voice lines only (identified by USOCs).  Data lines
do not allow for transfer of calls.

8 a/n ccyymmdd

Remarks
Section

63 REMARKS N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Products 9, 30:
This field is required if TN is being Chipped in and intercom services need
to be indicated. Required if PSTN is utilized (no ARS FIDs are present).

Products 28, 33, 37:
If ACT = N, C or T and switch type is DMS100 then populate the field
with the  CPE manufacturer and CPE model.

255 a/n

63a MANUAL IND N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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Manual Indicator:  Indicates that the Co-Provider acknowledges that the
request contains information that must be processed manually by the Qwest
Service Center.

All Products:
MANUAL IND must be set to Y by the Co-Provider if the REMARKS field
contains information that must be processed manually by the Qwest
Service Center or if any other rule indicates the MANUAL IND should be
set to 'Y'.  Otherwise, the MANUAL IND should be set to 'N'.

1 a All Products:
Y = REMARKS must
be processed
manually.
N = REMARKS do not
need manual
attention.
Not Populated (EDI
Only)

64 TCMI N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move
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N
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N
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R
ef

Field
Name Action Type
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O
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P
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S
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P
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R
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 D
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 D
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B
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n
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Q
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D
S

L
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F
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U
D

L

U
D

L
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P

S
h
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o

o
p

U
N

E
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O
T

S
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T
A

R
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P
R
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E
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U
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r 

S
T

A
R

)

U
N

E
-P

 P
R

I I
S

D
N

 T
ru
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E
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 D
S

S
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n

k Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4

means rule applies only to1 & 4)

 F
ie

ld
 L

en
g

th

 F
ie

ld
 C

h
ar

ac
te

ri
st

ic
s

Valid Values

1 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 28 29 30 31 33 34 35 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, *
=Repeating Field (# of stars indicates level of repetition)

65 TCMESS N=New Installation
D=Disconnect
W=Conversion As Is
V=Conv. As Specified
Z=Conv. Spec/No DL
C=Change
T=Outside Move
L=Seasonal Suspend
Y=Deny
B=Restore
R=Record
M=Inside Move

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
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N

N
N
N

N

N
N
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N
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N
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N
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N
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N
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N

N

N
N
N
N

N
N
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N
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N
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N
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N
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N
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N
N
N
N
N
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N
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N

N
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N
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N
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N
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N
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N
N
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N
N
N
N
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N
N
N
N
N
N

N
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N
N
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N
N
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N
N
N
N
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B.2 Local Service Request

Ref
Field
Name   

A
C

T
IV

IT
Y

P
O

T
S

 R
es

al
e

P
vt
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in

e 
R
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al

e

P
A

L
 –

 C
o

-P
ro

vi
d

er
s

P
A

L
 –

 P
S

P
s
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n

b
u

n
d
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o
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p
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o
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l 

N
u

m
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P
o
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u
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o
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ty
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o
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N
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m
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o
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B
R
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S

D
N
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e

C
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ex
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lu
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C
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tr

o
n

C
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tr
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 2
1

P
B

X

A
n
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o

g
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e 

S
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e 
P

o
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D
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e 
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o
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L
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n
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s 
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n
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e 
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m
e 

R
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n
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D
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n
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n
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R
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e
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n

b
u

n
d
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d
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n
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B
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n
k 

P
o
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U
n
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 D
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B
X

 T
ru

n
k 

P
o

rt
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 D
S
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D
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B
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Q
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t 
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F
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U
D

L

U
D
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h
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P

S
h
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o

o
p

U
N

E
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O
T

S
 (

P
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r 
S

T
A

R
)

E
E

L
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N
E

 C
O

M
B
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A

T
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N

P
R

I I
S

D
N
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e 

F
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P
R
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S

D
N
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e 

T
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n
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U
N

E
-P

 IS
D

N
 B

R
I

U
N

E
 C

en
tr

ex
 (

P
 o

r 
S

T
A

R
)

U
N

E
 C

en
tr

ex
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1 
(P

 o
r 

S
T

A
R

)

U
N

E
-P

 P
R

I I
S

D
N
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il
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y

U
N

E
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 P
R

I I
S

D
N
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n
k

U
N

E
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B

X
 D
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n
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n
ly
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n
k

U
N

E
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B

X
 D

es
ig

n
ed
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n
k

U
N

E
-P

 D
S

S
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U
N

E
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 D
S

S
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n
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

Local
Service
Request
(LSR)

This form can be used for circuit format Resale Private Line products
supporting analog and digital transmissions for intrastate, point to point
and multi point requests only.  Telephone number services associated
with Resale Private Line are not addressed by this form.

3.2
Administrat
ive Section

1 CCNA N
D
W
V
Z
C
T
L
Y
B
R
M

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R

R
R

R

R
R

R

R
R

R

R
R
R

R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R
R

R
R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R

R
R
R

R
R

R
R

R
R

R
R
R

R
R
R
R
R

R
R

R
R

R

R

R
R

R

R
R

R

R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

Products 1, 2, 8, 9, 9a, 10, 13, 15, 16, 17, 25, 26, 27, 28, 29, 30, 31, 32,
33, 34, 35, 36, 37:
The Co-Provider must provide RSID on all requests.  Qwest edits to
validate certification by state.
Products 3, 4, 5, 6, 7, 11, 12, 18, 19, 20, 21, 22, 23, 23a, 24:
The Co-Provider must provide the Qwest assigned ZCID for all service
requests.  Qwest edits to validate certification by state.
Product 3a:
For PSPs, CCNA will be populated with “PSP”.

3 a/n Products 1, 2, 3, 4, 5,
6, 7, 8, 9, 9a, 10, 11, 12,
13, 15, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24,
25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36,
37:
Format:
ANN
Where:
A = alphanumeric
character
N = numeric character

Product 3a:
“PSP”

2 PON N
D
W
V
Z
C
T
L
Y
B
R
M

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R

R
R

R

R
R

R

R
R

R

R
R
R

R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R
R

R
R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R

R
R
R

R
R

R
R

R
R

R
R
R

R
R
R
R
R

R
R

R
R

R

R

R
R

R

R
R

R

R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18,
19, 20, 21, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36,
37:
This entry is Co-Provider generated and may be reused 2 years after
initial request.  This PON will be used for all forms associated with this
request.
Products 1, 3, 3a, 8, 9, 9a, 10, 16, 21, 25, 27, 28, 29, 30, 31, 32, 33, 34:
If TNs and/or appointment were reserved in pre-order either manually or
using IMA, then the PON on the LSR must match the PON used in pre-
order.

16 a/n

3 VER N
D
W
V
Z
C
T
L
Y
B
R
M

C
C
C
C
C
C
C
C
C
C

C
C
C
C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C

C
C

C

C
C

C

C
C

C

C
C
C

C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
C

C
C
C

C
C

C
C
C

C

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C

C
C
C

C
C

C
C

C
C

C
C
C

C
C
C
C
C

C
C

C
C

C

C

C
C

C

C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C

C
C

C

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
C
C
C

C
C

C

C
C
C
C
C
C
C

All Products:
This VER will be used for all forms associated with this request.  Qwest
does not edit VER.  If provided, the VER is returned on the FOC. The
same VER can be used when a Fatal Error is received prior to when the
Co-Provider is sent a FOC or a manually generated Error.  The VER is
not required on initial orders, however, it is required on supplemental
orders and should be incremented each time a supplemental order is
sent.
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Ref
Field
Name   
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P
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P
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
4 LSR NO. N

D
W
V
Z
C
T
L
Y
B
R
M

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N
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N

N
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N
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N
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N
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N
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N
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N
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N
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N
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Products 1, 8, 9a, 10, 15, 25, 29, 31:
LOCQTY should equal 2 (two).  There will be two locations and access
sections on the EU form.  The first Location and Access Section
(LOCNUM=1) will be the Old End User Address (From), and the second
Location and Access Section (LOCNUM=2) will be the New End User
Address (To).
Products 9, 30:
For ACT = V and C, LOCQTY should equal 2.  There will be two location
and access sections on the EU form.  The first location and access
section (LOCNUM=1) will be the reseller information and the second
location and access section (LOCNUM=2) will be the end user
information.
For ACT = W, LOCQTY should equal 1.  There will be one location and
access section on the EU form.  This location and access section will be
the common block address as shown on the CSR.
Products 11, 12, 18, 19, 20:
LOCQTY should equal 2 (two).  There will be two locations and access
sections on the EU form.  The first Location and Access Section
(LOCNUM=1) will be the reseller information and the second Location
and Access Section (LOCNUM=2) will be the end user information.
Product 23:
If ACT = T, LOCQTY must equal 4.  There will be four locations and
access sections on the EU form.
LOCNUM=1 must contain the old End User Address information.
LOCNUM=2 must contain the new End User Address information.
LOCNUM=3 must contain the old Field Connection Point information.
LOCNUM=4 must contain the new Field Connection Point information.
Otherwise when ACT is not equal to T, LOCQTY must equal 2.  There
will be two locations and access sections on the EU form.
LOCNUM=1 must contain the End User Address information.
LOCNUM=2 must contain the Field Connection Point information.
Product 23a:
LOCQTY must equal 2.  There will be two locations and access sections
on the EU form.
LOCNUM=1 must contain the End User Address information.
LOCNUM=2 must contain the Field Connection Point information.
Products 27, 32, 36:
LOCQTY should equal 2 (two).  There will be two locations and access
sections on the EU form.
Product 22:
LOCQTY should equal 2 (two).
LOCNUM=1, CO office
LOCNUM=2, the new Field Connection Point information.

3 n
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 8, 9, 9a, 10, 11, 12, 17, 21, 25, 29, 30, 31, 35:
If this field is populated, then entries are required in the following fields of
the Hunt Group Identification  and Hunt Detail Sections:
LOCNUM (field 109)
HNUM (field 110)
HA (field 112)
HID (field 113)
TLI (field 115)
HNTYP (field 116)
HTSEQ (field 118)
Products 17, 35:
Hunting is not applicable to 2 Way DID Trunks.
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Products 1, 3, 3a, 5, 6, 7, 8, 9a, 10,11,12, 13, 16, 17, 18, 19, 20, 21, 24,
25, 27, 28, 29, 31, 32, 33, 34, 35, 36, 37:
This entry should represent the existing Qwest end user account number
(16 characters).  If a working telephone number is entered rather than the
account number, the Qwest account number will be provided on the
FOC.
Products 2, 6, 16, 17, 18, 19, 20, 23a, 26, 34, 35:
If the ACT=N, the Co-Provider should provide the AN if it is known prior
to submission of the order.  Otherwise, the Co-Provider will not provide
the AN but will put a placeholder in the AN and Qwest will return the AN
on the FOC.
Products 4, 23, 23a:
For ACT = V, the AN should represent the existing end user’s TN.  For all
other activities, the AN should be populated with the 16 character Special
Billing Number (SBN) if known.  The fifth (5th) character may be alpha.
Product 2:
For ACT = V, the AN should represent the existing end user TN.  For all
other activities the AN should be populated with the 16 character Special
Billing Number (SBN) if known.  The fifth (5th) character may be alpha.
Product 7:
For ACT=V or Z, the AN should represent the existing end user TN.
Product 15:
This field represents the Co-Provider Detail BAN.
Product 24:
If the TOS = 1R, 2R, or 3R:
If ACT=C, LNA=N,D, V or M this field should be AN, representing the
existing end user TN.If this is the first request for a Co-Provider within a
specific state/LATA, no Detail BAN (AN) will exist until this request is
complete. Once a Detail BAN is assigned and FOC’d on a pending
request, it should be provided on all SUPs specific to that request. The
Co-Provider Summary Bill is represented in the BAN1 field of the LSR.
For migration activity (ACT=W or V), the EAN field on the EU form is
used to represent the current Qwest end user.
If the TOS = 1N, 2N, or 3N then the AN needs to have the 5th character
as Alpha.
Product 26:
For ACT = V or W, the AN should represent the existing end user TN.
For all other activities the AN should be populated with the 16 character
Special Billing Number (SBN) if known.  The fifth (5th) character may be
alpha.
Products 27, 28, 32, 33, 36, 37:
If the ACT = N, the Co-Provider should provide the AN if it is known
known prior to submission of the order.  Otherwise, the Co-Provider will
not provide the AN but will
populate a value of 'N' and Qwest will return the AN on the FOC.
Product 4:
ACT=V, CLEC to CLEC conversions, refer to the Migrations and

16 a/n Example:
303-555-1212; This
format assumes two
hyphens as part of the
entry.
All Products:
Length must be either
12 or 16 characters.  If
12 characters in length
then dashes are
required in positions 4
and 8. If 16 characters
in length then dashes
are required in positions
4, 8 and 13.
Products 1, 2, 3, 3a, 4,
6, 8, 9a, 10, 11, 12, 16,
17, 18, 19, 20, 22, 23,
23a, 25, 26, 29, 31, 34,
35:
The only valid
placeholder will be 000-
000-0000.
Product 15:
000-000-0000 = new
Detail BAN for first
request in a state/LATA
or
NPA-CO7-xxxx-xxx
NPA-CO8-xxxx-xxx
Dashes are required in
positions 4, 8, and 13
with the last three
characters representing
the CUSTCODE.
Products 2,4, 8, 11, 12,
22, 23, 23a, 26, 27, 28,
29, 32, 33, 36, 37:
An alpha character is
allowed in the 5th

position.
Products 9, 9a, 30, 31:
An alpha character is
not allowed in the 5th

position.
Product 24:
For TOS = 1N, 2N, and
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

Conversions Overview PCAT for rules on population of this field. 3N, an alpha character
is allowed in the 5th
Position.
Products 27, 28, 32,
33, 36, 37:  A value of
‘N’ = No, may be
provided if ACT = N and
Co-provider does not
know the AN.
Product 4:
CLEC to CLEC
Conversions - Not
Populated (EDI Only) or
placeholder.
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New Account Number: The new primary AN designated for lines
remaining with Qwest when the existing primary AN is no longer serviced
by Qwest.

Products 1, 4, 5, 9, 9a, 23, 23a, 25, 30, 31:
This entry is optional when the AN (the line number Qwest uses as the
billing telephone number (BTN)) is moved from Qwest to another Co-
Provider account on a partial conversion.  This means that the primary
AN is no longer serviced by Qwest, therefore a new primary AN must be
designated for the lines remaining with Qwest.

12 a/n Example: 303-555-1212
This format assumes
two hyphens as part of
the entry. This must be
one of the lines
remaining with Qwest.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
10 PG__of__ N

D
W
V
Z
C
T
L
Y
B
R
M

O
O
O
O
O
O
O
O
O
O

O
O
O
O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O

O
O

O

O
O

O

O
O

O

O
O
O

O
O

O
N
N
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O
O
O
O
O
O
O

O
O

O
O
O

O
O

O
O
O

N

O
N
N
O

O
O

O

O
O
O
O
O
O
O

O

O
N
N
O
O
O
O
O

O

O

O
O

O
O
O

O
O

O
O

O
O

O
O
O

O
O
O
O
O

O
O

O
O

O

O

O
O

O

O
O

O

O

O

O
O
O
O
O
O
O
O
O
O

O
O
O
O

O
O

O

R
R
R
R

R
R

R

R
R
R
R
R
R
R

O
N
N
O
O
O
O

O

O
O

O

O
O
O
O
O
O
O
O
O
O

R
R
R
R

R
R

R

R
R
R
R
R
R
R

O
O
O
O
O
O
O

O

O
N
N
O
O
O
O
O

O

O

R
R
R
R

R
R

R

R
R
R
R
R
R
R

Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10,11,12, 15, 16, 17, 18, 19, 20,
21, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
The Co-Provider uses this field to relate 2 or more requests that belong
to a series of requests. RPON used in conjunction with this field.

4 n All Products:
0101 through 0199; for
example, 0103 on first
LSR, 0203 on second
and 0303 on third. 0199
is first LSR of 99.
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All Products:   
This entry is populated by the Co-Provider using the date and time that
the order is sent by the Co-Provider using a consistent time zone.

12 a/n All Products:    
ccyymmddhhMinMin
 Military Time
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 4, 7:
This field is required when dispatch is requested to condition loop
(remove bridge tap and/or load coil). Extended Technology requests also
require a 'Y' in the DSPTCH Field.

1 a/n Products 4, 7:
Y=Yes
N=No
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All Products:
This is the Due Date for the entire LSR.  The Due Date cannot be earlier
than current date.  The Due Date must follow Qwest Guidelines (included
in the Standard Interval Guide for Co-Providers). For a held order, use a
valid date in DDD and use the REMARKS Field to indicate that this LSR
is for a held order. The date cannot be earlier than the standard interval.
If expedites are allowed and if the date is earlier than the standard
interval then EXP must = Y. The Desired Due Date (DDD) that is entered
in a request is validated during order processing and may be adjusted
because of negotiated standard intervals.
Products 1, 3, 3a, 4, 7, 8, 9, 9a, 10, 25, 27, 28, 29, 30, 31, 32, 33, 36,
37:
If an appointment was reserved for this CCNA/PON in pre-order either
manually or using IMA, then this field must match the date of the
appointment.
Products 2, 4, 7, 22, 23, 23a, 24, 26, 27, 28, 32, 33, 36, 37:
DDD is validated based on the standard intervals for service type (1st 2
alphas of NC code).  For a held order, use a valid date in the DDD and
use the REMARKS field to indicate that this LSR is for a held order.
Products 6, 9, 9a, 30, 31:
The due date is based on either standard due date intervals or as
negotiated between project managers.
Products 11, 12:
The Due Date must be at least 5 business days out from the current date
except when the EXP field is populated.
Product 13:
If this listing’s request is related to a physical work request, this DDD
must be one business day later than the DDD of the physical work
request.

8 a/n All Products:
ccyymmdd
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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el

d 
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th
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el

d 
C
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s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 3, 3a, 4, 7, 8, 9, 9a, 10, 21, 25, 28, 29, 30, 31, 33, 37:
This field goes with DDD.  If an appointment was reserved for this
CCNA/PON in pre-order either manually or using IMA (if this is the case,
APT CON is populated with the confirmation number), then this field is
required and must match the time of the appointment.  The LSR must be
received:
a. within a pre-established time frame (e.g., 24 business hours) after
reserving the appt., or,
b. Within a pre-established time frame before the start time of the
appointment ; whichever time is earlier.  This field can optionally be used
to indicate a desired appointment time, if an appointment is needed but
was not scheduled during pre-order either manually or using IMA.
Products 3, 3a, 11, 12, 18, 19, 20:
If Coordinated Hot Cut (CHC=Y) is requested, a desired appointment
time is required.
Products 4, 7, 11, 12:
Range not allowed.
Product 7:
When CHC=Y, the APPTIME and DFDT fields should be populated with
the same time.

9 a/n Products 1, 3, 3a, 4, 7,
8, 9, 9a, 10, 11, 12, 18,
19, 20, 21, 25, 28, 29,
30, 31, 33, 37:
All times using military
time.
Products 1, 3, 3a, 8, 9,
9a, 10, 21, 25, 28, 29,
30, 31, 33, 37:
If appointment, the
format is a range
HHMM-HHMM. If
desired appointment
time, the format is a
range HHMM-HHMM.
Products 4, 7, 11, 12:
The format is HHMM
and represents start
time.
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Appointment Confirmation: Confirmation number given when an
appointment was reserved in pre-order.
Products 1, 3, 3a, 4, 7, 8, 9, 9a, 10, 21, 25, 28, 29, 30, 31, 33, 37:
The lines requiring dispatch, jacks requested, and other work USOCs or
NC Codes provided to reserve the appointment in pre-order must be
consistent with the information provided on the LSR.
Products 1, 3, 3a, 9, 9a, 10, 25, 30, 31:
This field is required when IWJK is populated and an appointment was
reserved in Pre-Order Appointment Scheduling, unless the Co-Provider
is unable to reserve an appointment in Pre-Order using IMA.
Products 1, 3, 3a, 10, 25:
This field is required when the Dispatch Status Indicator in the
Facility Availability Response = Yes, unless the Co-Provider is unable
to reserve an appointment in Pre-Order using IMA.
Products 3, 3a:
If ACT = N or T, an appointment is required for load testing of the line
unless the Co-Provider is unable to reserve an appointment in pre-order
using IMA.
Products 8, 9, 9a, 29, 30, 31:
This field is required if LNA=N, unless the Co-Provider is unable to
reserve an appointment in Pre-Order using IMA.
Products 21, 27, 28, 32, 33, 36, 37:
This field is required when an appointment was reserved for this
CCNA/PON in pre-order either manually or using IMA.
Products 4, 7:
This field is required when CHC = ‘Y’, unless the Co-Provider is unable to
reserve an appointment in Pre-order using IMA.
Appointment times out of normal working hours require an appointment
to be reserved manually, and the confirmation number must be entered
here.
For appointment scheduler override, ie. if the appointment offered does
not meet the CLEC needs, populate APT CON with OVERRIDE.
If a SUPP is issued for a due date change or a non-design affecting
change populate APT CON with OVERRIDE.
Products 1, 3, 3a, 10, 25, 27, 32, 36:
If the LSO field in the Service Request section is populated, then the APT
CON field does not need to be populated.

10 a/n Populated with the
INQRES# from the Pre
Order Appointment
Selection Response or
the confirmation number
provided via manual
reservation.

Products 1, 3, 3a, 4, 7,
8, 9, 9a, 10, 21, 25, 27,
28, 29, 30, 31, 32, 33,
36, 37:
A – Z, a – z, 0 – 9.

Products 4, 7:
OVERRIDE if CLEC
desires to override
appointment Scheduler
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 3, 3a, 9, 9a, 10, 25, 30, 31:
This field is required for dual service or when the DDDO is different
from the DDD for trunk/facility activity. The DDD cannot equal the DDDO.
The date cannot be further than 30 days out.

8 a/n Products 1, 3, 3a, 9,
9a, 10, 25, 30, 31:
ccyymmdd
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Products 3, 3a, 9, 9a, 25, 30, 31:
This field identifies the desired frame due time when frame work is
required.  If “Coordinated Hot Cut” (CHC=Y) is requested, a desired
DFDT is required.
Products 5, 6, 7:
The DFDT indicates the expected start time of the port.  This entry
represents the meet time at the Central Office for those Co-Providers
who do their own central Office wiring.  This is the time that the Qwest
tech and Co-Provider tech will meet at the Central Office.  Co-Providers
may select a frame due time (FDT) from 7 a.m. – 7p.m CDT without
additional charges.
Product 6:
A FDT outside of these is considered an out of hour’s cut and appropriate
charges apply.
Product 10:
This field is optional if second character of TOS is ‘J’.
Products 16, 17, 34, 35:
This field is optional if the second character of TOS is ’J’ and is required if
the CHC field is populated.
Product 7:
When CHC=Y, the APPTIME and DFDT fields should be populated
with the same time.

4 a/n Products 1, 3, 3a, 5, 6,
7, 9, 9a, 10, 16, 17, 18,
19, 20, 25, 30, 31, 34,
35:
Military Time HHMM
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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el

d 
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ng
th
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el

d 
C

ha
ra
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er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 2, 3, 3a, 5, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18, 19, 20,
25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
Project number can be Qwest or Co-Provider generated.  This can either
be a Qwest Project ID for a project size defined by product, or if a Co-
Provider ID used for their own purpose.  Presently Qwest number
consists of 1-2 alpha characters followed by 5 numerics.  Can be up to 16
characters.
Products 4, 5, 6, 7, 22, 23, 23a, 24:
Qwest will automatically project manage requests of more than 25 loops
or requests requiring out of hours cuts.  A Co-Provider can indicate an
entry of “Requested”, however Qwest will not provide project handling
unless the previously defined criteria are met. Project number can be
Qwest or Co-Provider generated.  This can either be a Qwest Project ID
for a project size defined by product, or if a Co-Provider ID used for their
own purpose.  Presently Qwest number consists of 1-2 alpha characters
followed by 5 numerics.  Can be up to 16 characters.

16 a/n Products 4, 5, 6, 7, 22,
23, 23a, 24:
Requested
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Products 4, 7:
This indicates the installation request requires coordination.  If the CHC
entry is Y, then the installation type is defined as coordinated with testing.
If the CHC entry is N, the installation type is defined as basic.  Edits are
based on the Co-Provider contracts and CHC matrix.  If the CHC entry is
Y, then a meet time must be entered in the APPTIME Field.
Products 3, 3a, 9, 9a, 25, 30, 31:
If CHC = Y, then DFDT is required.  Indicates the installation request
requires coordination.
Products 11, 12, 18, 19, 20:
This entry goes with DDD, indicates when the desired time, for an
appointment, is required for the Coordinated Hot Cut.  If entry is Y, then
installation type is defined as coordinated with testing.  If N the
installation type is defined as basic.
Product 15:
Hot Cuts are appropriate if negotiated as part of a project.
Products 16, 17, 34, 35:
This field is optional if the second character of TOS is ‘J’ and required if
the DFDT field is populated.  Additional charges may be appropriate for
CHC requests.

1 a Products 3, 3a, 4, 7, 9,
9a, 10, 11, 12, 15, 16,
17, 18, 19, 20, 21, 25,
30, 31, 34, 35:
Y = Yes
N  = No
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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d 
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ng
th
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el

d 
C
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er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Indicates whether Performance, Cooperative or no testing is requested.

Products 3, 3a:
Valid response is A, B, or N.
Product  15:
If CHC=Y, allowed values for TEST are B and N.  If CHC=N, allowed
values for TEST are A and N.
Products 4, 7:
If CHC=Y, allowed values for TEST are B and N.  If CHC=N, allowed
values for TEST are A, I, and N.

1 a Products 4, 7, 15:
A = Performance
Testing
B = Cooperative Testing
N = No Testing
Products 3, 3a:
A = Performance
Testing
B = Cooperative Testing
N= No Testing
Products 4, 7:
I = Cooperative Testing
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 10, 17:
The Co-Provider is to use EB for Resale Products.
Product 2:
The REQTYP for Resale PL is KB.
Products 3, 3a:
The Co-Provider and PSP are to use EB for Resale Products.
Products 4, 22, 23:
The REQTYP for UBL, UFL, and UDL is AB.
Product 5:
The REQTYP for LNP is CB.
Product 6:
The REQTYP for INP is CB.
Products 7, 23a:
The REQTYP for NP with Loop and UDL with NP is BB.
Products 8, 21:
Co-Provider to use EB for Resale BRI ISDN.
Products 9, 9a:
The Co-Provider is to use PB for Centrex Resale.
Products 11, 12, 18, 19, 20:
Co-Provider to use FB.
Product 13:
Co-Provider to use HB.
Product 15:
The Co-Provider is to use LB for Resale Frame Relay.
Product 16:
The Co-Provider is to use NB for DID Resale.
Product 24:
REQTYP is AB.
Product 27:
Co-Provider to use KB for the facility associated with Resale PRI ISDN
Product 28:
Co-Provider to use EB for the trunk configurations associated with
Resale PRI ISDN.
Products 25, 26, 29, 30, 31, 32, 33, 34, 35, 36, 37:
The REQTYP for the following Products is MB:
- UNE POTS (P or STAR)
- EEL/UNE COMBINATION
- UNE-P ISDN BRI
- UNE Centrex (P or STAR)
- UNE Centrex 21 (P or STAR)
- UNE-P PRI ISDN Facility
- UNE-P PRI ISDN Trunk
- UNE-P PBX DID In Only Trunk
- UNE-P PBX Designed Trunk
- UNE-P DSS Facility
- UNE-P DSS Trunk

2 a Products 1, 3, 3a, 8,
10, 17, 21, 28:
EB = Resale Firm Order
Product 1 (GUI ONLY):
EA = POTS Service
Inquiry
Products 2, 27:
KB = Resale Private
Line Firm Order
Products 4, 22, 23, 24:
AB = Loop, UFL, UDL
and Shared Loop Firm
Order
Products 5, 6:
CB = NP Firm Order
Products 7, 23a:
BB = Loop with NP and
UDL with NP Firm Order
Products 9, 9a:
PB = Centrex Resale
Firm Order
Products 11, 12:
FB = Unbundled Switch
Port Firm Order
Product 13:
HB = Directory Listings
Firm Order
Product 15:
LB = Resale Firm Order
Product 16:
NB = DID Resale Firm
Order
Product 18:
FB = Unbundled Analog
DID/PBX Trunk Port
Product 19:
FB = Unbundled DS1
DID/PBX Trunk Port
Facility
Product 20:
FB = Unbundled DS1
DID/PBX Trunk
Products 25, 30, 31:
MB = UNE (P or STAR)
Firm Order
Product 26:
MB = UNE-C Firm Order
Products 29, 32, 33,
34, 35, 36, 37:
MB = UNE-P Firm Order
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All Products:
ACT of a supplemental order must equal ACT of original order.
Products 1, 10, 25:

1 a Key :
N = New Installation
D = Disconnect of entire
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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If ACT = V or Z, then Co-Provider must specify TN & Feature(s) that they
are converting. Hunt group cannot be split in a partial conversion.
If ACT = W, then Co-Provider cannot use the Resale Form.
If ACT = N, V, T, or C then the DL Form is sent as appropriate.
If ACT = W, D, B, L, Y or Z the Co-Provider cannot use the DL Form.
Products 2, 26, 27, 32, 36:
LSR and RPL forms are necessary for all activities that are valid for
Resale Private Line.  The EU form is not applicable for Private Line.
Products 3, 3a:
If ACT = V or Z, the Co-Provider must specify TN & Feature(s) that they
are converting. Hunt group cannot be split in a partial conversion.
If ACT = W, the Co-Provider cannot use the Resale Form.
If ACT = N, V, T, or C then the DL Form is sent as appropriate.
If ACT = W, D, B, L, Y or Z the Co-Provider cannot use the DL Form.  If
ACT = L, a Resale Form is optional.
If ACT = B, and it is a deny/restore a Resale Form is optional.
If ACT = D and transfer of calls requires a USOC (i.e. TC OPT = S or T
on EU), then LSR, EU and Resale forms are required.
Products 4, 22, 23:
For outside moves to a different wire center, Qwest requires an LSR with
ACT=D for the outward activity and an LSR with ACT=N for the inward
activity.
Products 5, 6:
If ACT=V or Z, the Co-Provider must make a positive entry of TN(s) that
they are converting.  ACT=Z is for partial or full conversions.
Product 6:
LSR, EU & NP forms are necessary on all activities except for disconnect
and record activities.
If ACT=D, then only LSR and EU forms are required.
Product 7:
If ACT=V or Z, the Co-Provider must make a positive entry of TN(s) that
they are converting.
Products 8, 29:
If ACT = C, LSR, EU and Resale Form are required.
Product 9:
If ACT = C, LSR, EU, and Centrex Resale Services (CRS) forms are
required and if the LNA = N or D and associated with listings, then the DL
form is required.
If ACT = W, the LSR, EU and Centrex Resale Service (CRS) forms are
required.
If ACT = V, LSR, EU, CRS and DL forms are required.
ACT = W is not allowed if TOS=2 (residential).
Product 9a:
If ACT = V or Z, the Co-Provider must specify TN & Feature(s) that they
are converting. Hunt group cannot be split in a partial conversion.
If ACT = V, the DL form is required.
If ACT = N, T, or C, the DL Form is sent as appropriate.
If ACT = W, D, B, L, Y or Z, the Co-Provider cannot use the DL Form.
If ACT = D, V, Z, C, L, B, W or Y, the LSR, EU and CRS forms are
required.
If ACT = N or T, the LSR, EU, CRS, and DL forms are required.
Products 11, 12:
LSR, EU, & PS forms are necessary on all activities except for
disconnect.
If ACT = D, then only LSR & EU forms are required.
If ACT = D & transfer of calls requires a USOC (e.g., TC OPT = T on EU),
then LSR, EU, & PS forms are required.  Listing form is required (DL) for
ACT=N; optional if ACT = C or V (if listings are complex, a separate
ACT = R request would be required and no listing f orm would be present

account
W = Conversion as is
V = Conv. As Specified
Z = Conversion as
spec/no listing
C = Change
T = Outside Move (T/F)
L = Seasonal Suspend
(not valid in WA or OR)
Y = Deny
B = Restore
R = Record Activity
M = Inside Move

Products 1, 3, 9a, 10,
25, 31:
N, D, W, V, Z, C, T, L
(not valid in WA or OR),
Y, B
Products 2, 26:
N, D, W, V, C, T, M (CO,
IA, MN only)
Product 3a:
N, D, C, T, L (not valid in
WA or OR), B
Product 4:
N,D, V, C, T (within the
same wire center), M
(CO, IA, MN only)
Products 5, 7:
V, Z
Product 6:
D, V, Z, C
Products 8, 29:
N, D, W, V, Z, C, T, M
Products 9, 30:
W, V, C
Products 11, 12, 18,
20:
N, D, V, Z, C
Product 13:
R
Product 15:
N, D, W, V, C, T, M
Product 16:
N, D, W, V, Z, C, T, M
Products 17, 34, 35:
N, D, W, V, Z, C, T, L
(not valid in WA or OR),
B, M
Product 19:
N, D, Z, C
Product 21:
D, W, V, Z, C, Y, B.
Product 22:
N, D, C, M
Product 23:
N, D, V, C, T, M
Product 23a:
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

on the ACT = V request); not required if ACT = Z or D.
Product 13:
The LSR, EU, and at least 1-DL form are always required.  The Resale
form is conditional and is required if there are listing charge changes
associated with this request.  The Caption/SLU Indent Section of the DL
form is conditional and required if there are indented listings (straight-line
and/or caption) being added or changed on this request.
Product 15:
LSR, EU and RFR forms are necessary on all activities.
If ACT=V, the Co-Provider must make positive entries that represent the
required conversion activity.
If ACT = C, the REMARK field is required to provide clarification.  For
example “Disconnect PVC DLCI #18 but leave circuits intact.”
Product 16:
If ACT = V or Z, the Co-Provider must specify TN(s) & Feature(s) that
they are converting.
If ACT=W, the Co-Provider cannot use the DID Resale Form.
If ACT = N or V, DL form is required.
If ACT = C then DL form is sent as appropriate.
If ACT = D, W, Z and M, then DL form is not allowed.
Product 17:
If ACT = V or Z, the Co-Provider must specify TN(s) & Feature(s) that
they are converting.
If ACT=W, the Co-Provider cannot use the Resale Form.
If ACT = N or V, DL form is required.
If ACT = C or T, then the DL form is sent as appropriate.
If ACT = D, W, Z, M, L, B, then DL form is not allowed. FX or FCO trunks
are not eligible for ACT = L.
Products 18, 20:
The LSR and EU forms are required on all activities.  The PS form is
optional when ACT = D.  The DL form is required if the ACT = N or V, and
is optional if the ACT = C.  The DL form is not applicable if the ACT = D
or Z.
Product 19:
The LSR and EU forms are required on all activities.  The LS form is
optional when ACT = D.  The DL form is not applicable.
Product 21:
If ACT = V or Z, the Co-Provider must specify TN and features that they
are connecting.
If ACT = W, the Co-Provider cannot use the Resale form.
If ACT = V or C then the DL form is sent as appropriate.
If ACT = D, W, Z, Y, or B, the Co-Provider cannot use the DL form.
Product 22:
If ACT = N LNA must = N
If ACT = C, LNA = D or C
If ACT = M, LNA = M
Product 23:
If ACT = N, LNA must = N
If ACT = V, LNA = N, D, or V
If ACT = C, LNA = N, C, or D
If ACT = T, LNA = T
If ACT = M, LNA = M.
Product 23a:
If ACT = V, LNA = N, D, or V
Product 24:
LSR, EU and LS forms required for all Shared Loop requests.
Product 25:
ACT=W can only be used when converting UNE POTS (P or STAR)
service from one Co-Provider to another Co-Provider.

V
Product 24:
C
Products 27, 32, 36:
N, D, W, V, C, T, M
Products 28, 33, 37:
N, D, W, V, Z, C, T
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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el

d 
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C
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s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

Products 27, 28:
ACT = N, D, W, V, or T will require 2 requests, 1 for the facility (KB)
and 1 for the trunk (EB). Facility ACT = M will not have a corresponding
trunk request.  ACT = C may include 1 or 2 requests.
Products 28, 33, 37:
If ACT = W, the Resale (RS) Form is NOT required.  If ACT=V, a trunk
request with an Activity of V or Z must also be submitted.
Products 29, 31, 32, 33, 34, 35, 36, 37:
If ACT = W, the Co-Provider may change from the retail or resale version
of the product and/or change ownership.  If other changes are requested,
use the ACT of V or Z.
Product 30:
If ACT = C, the LSR, EU, and CRS forms are required. If LNA = N
or D with associated with listings, then the DL form is required.
If ACT = V, the LSR, EU, CRS and DL forms are required.  If ACT = W,
The LSR, EU and CRS forms are required.
ACT = W is not allowed if TOS = 2 (residential).

Product 31:
If ACT = V or Z, the Co-Provider must specify TN & Feature(s) that they
are converting.  Hunt group cannot be split in a partial conversion.
If ACT = N, V, C, or T, the LSR, EU, CRS, and DL forms are required.
If ACT = D, W, Z, L, Y, or B, the LSR, EU, and CRS forms are required.
Product 34:
If ACT = V or Z, the Co-Provider must specify TN(s) & Feature(s) that
they are converting.
If ACT=W, the LSR and EU forms are required and the Co-Provider
cannot use the Resale Form.
If ACT = N, V, or T, the LSR, EU, DRS, and DL forms are required.
If ACT = D or M, the LSR and EU forms are required.
If ACT = C, the LSR, EU, and DRS forms are required and the DL form is
optional.
If ACT = Z, the LSR, and EU, and DRS forms are required.
Product 35:
If ACT = V or Z, the Co-Provider must specify TN(s) & Feature(s) that
they are converting.
If ACT= W, the LSR and EU forms are required and the Co-Provider
cannot use the Resale Form.
If ACT = N or V, the LSR, EU, Resale, and DL forms are required.
If ACT = T, the LSR, EU, and Resale forms are required and the DL form
is optional.
If ACT = M, the LSR, EU and Resale forms are required.
If ACT = Z, C or L, the LSR, EU, and Resale forms are required.
If ACT = C, the LSR, EU, and Resale forms are required and the DL form
is optional.
If ACT = D, the LSR and EU forms are required and the Resale form is
optional.
If ACT = B, the LSR and EU forms are required.
Products 33, 37:
If ACT = N, V, or T, the LSR, EU, DL, and Resale forms are required.
If ACT = Z, the LSR, EU, and Resale forms are required.
If ACT = D, the LSR and EU forms are required and the Resale form is
optional unless otherwise specified.
If ACT = C, the LSR, EU, and Resale forms are required and the DL form
is optional.
If ACT = W, the LSR and EU forms are required.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Conversion Indicator : Indicates whether order is a full conversion or a
partial conversion.

Products 4, 7, 23, 23a, 35: This field is required if converting from a TN
based service to loop.

1 a/n Products 1, 3, 4, 5, 6,
7, 9, 9a, 10, 11, 12, 16,
17, 18, 19, 20, 21, 23,
23a, 25, 35:

P= Partial
F= Full
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All Products:
The ACT of a supplemental cannot be changed from that on the initial
request.  If the wrong ACT is used on the supplemental, the
supplemental request will be rejected.

If the Co-Provider submits an LSR Supplement for a corresponding
CCNA/PON group of LSRs that has been Canceled or Completed, the
LSR Supplement will be rejected.

Products 1, 3, 3a, 6, 8, 10, 11, 12, 16, 17, 18, 19, 20, 21, 25, 27, 28, 29,
32, 33, 34, 35, 36, 37:
All TNs and appointments reserved for the CCNA/PON (including
previous versions) in pre-order either manually or using IMA will be
evaluated and changed or canceled as appropriate.
Products 1, 2, 3, 3a, 4, 5, 6, 7, 9, 9a, 10, 11, 12, 13, 15, 18, 19, 20, 21,
22, 23, 23a, 24, 25, 26, 27, 28, 30, 31, 32, 33, 36, 37:
An entry is required on all supplements, but not the initial request.
Remarks are not required, but support the request.  A supplemental
request type to change the ACT will also be rejected.

1 n Products 1, 2, 3, 3a, 4,
5, 6, 7, 8, 9, 9a, 10, 11,
12, 13, 15, 16, 17, 18,
19, 20, 21, 22, 23, 23a,
24, 25, 26, 27, 28, 29,
30, 31, 32, 33, 34, 35,
36, 37:
1 = Cancel
2 = DDD change
3 = Other
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Products 1, 2, 3, 3a, 4, 7, 8, 9, 9a, 10, 15, 16, 21, 22, 23, 23a, 25, 26,
27, 28, 29, 30, 31, 32, 33, 34, 36, 37:
If EXP is not populated (EDI only), DDD cannot be less than the standard
interval.  Required when DDD is less than Qwest standard interval. Not
allowed when ACT="D" or "W".  If EXP = "Y", the MANUAL IND should =
"N".
Products 9, 30:
If EXP is not ‘Y’, DDD cannot be less than the standard interval.  EXP is
required when DDD is less than the Qwest standard interval but not
allowed when ACT=”W”.
If EXP = ‘Y”,  the MANUAL IND should = “N”.
Products 11, 12, 18, 19, 20:
This field is required when DDD is less than Qwest standard interval.
This field is not allowed when ACT = 'D'. If EXP is not 'Y', DDD cannot
be less than the standard interval.  If the field is not populated (EDI
only) this indicates that expedite is not required/authorized.  If EXP = ”Y",
the MANUAL IND should = "N".  Note: There are presently no charges for
expedites associated to Unbundled Switch Port.
Products 17, 35:
If EXP is not populated (EDI only), DDD cannot be less than the standard
interval.  Required when DDD is less than Qwest standard interval.  Not
allowed when ACT="D" or "W".

1 a Products 1, 2, 3, 3a, 4,
7, 8, 9, 9a, 10, 11, 12,
15, 16, 17, 18, 19, 20,
21, 22, 23, 23a, 25, 26,
27, 28, 29, 30, 31, 32,
33, 34, 35, 36, 37:
Y = Expedite Charges
Authorized
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
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ng
th
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el

d 
C
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tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
27 AFO N

D
W
V
Z
C
T
L
Y
B
R
M

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N

N
N

N

N
N

N

N
N

N

N
N
N

N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N
N

N
N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N

N
N
N

N
N

N
N

N
N

N
N
N

N
N
N
N
N

N
N

N
N

N

N

N
N

N

N
N

N

N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

5 a

28 RTR N
D
W
V
Z
C
T
L
Y
B
R
M

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R

R
R

R

R
R

R

R
R

R

R
R
R

R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R
R
R

R
R

R
R
R

R
R

R
R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R

R
R
R

R
R

R
R

R
R

R
R
R

R
R
R
R
R

R
R

R
R

R

R

R
R

R

R
R

R

R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R

R

R
R
R
R
R
R
R
R
R
R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

R
R
R
R
R
R
R

R

R
R
R
R
R
R
R
R

R

R

R
R
R
R

R
R

R

R
R
R
R
R
R
R

Products 1, 3, 3a, 5, 6, 9, 9a, 10, 13, 16, 17, 21, 24, 25, 30, 31, 34, 35:
The only valid entry is C.
Products 2, 4, 7, 8, 11, 12, 15, 18, 19, 20, 22, 23, 23a, 26, 27, 28, 29,
32, 33, 36, 37:
When ACT = D can only have a value of C. If CDLR is required enter as
remark.

1 a All Products:
C = Confirmation of LSR
Products 2, 4, 7, 8, 11,
12, 15, 18, 19, 20, 22,
23, 23a, 26, 27, 28, 29,
32, 33, 36, 37:
D = Confirmation of LSR
and DLR
Products 4, 7:
X = Confirmation of
LSR, DLR and CDLR
(Confirmation of DLR).
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Products 5, 7:
This entry is expected to represent the New Service Provider on a Port
Out.  This is the value registered at the NPAC by the New Service
Provider.  This field is also referred to as the Operating Company
Number (OCN) or the Service Provider Indicator (SPI).
Product 7:
Required for LSNP (NPT on LSNP Form = D), otherwise optional.
Products 3, 3a:
CC must be populated with the BUC code.

4 a/n Products 3, 3a, 5, 7::
Examples: 12A3, 9631
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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4 a/n
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Products 2, 4, 7, 15, 22, 23, 23a, 24, 26:
If AENG = Y, the MANUAL IND should = N.

1 a Products 2, 4, 7, 15,
22, 23, 23a, 24, 26:
Y
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Products 2, 4, 7, 15, 22, 23, 23a, 24, 26, 27, 32, 36:
If ALBR = Y, the MANUAL IND should = N.

1 a Products 2, 4, 7, 15,
22, 23, 23a, 24, 26, 27,
32, 36:
Y
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Products 4, 7, 23, 23a, 24:
If this field is populated, additional manual process is needed.  Contract
number or job number, if available, can be provided in REMARKS field
but the MANUAL IND should = N.  The value in this field authorizes a
charge to Co-Provider for removing bridge tap and/or load coil from loop.

Product 23:
Optional if Unbundled Distribution Loop NC/NCI/SECNCI codes are
used.  For Intra-Building Cable NC/NCI/SECNCI codes this field cannot
be populated.

1 a Products 4, 7, 23, 23a,
24:
Y
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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th
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C
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tic
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 3, 4, 8, 9a, 10, 11, 12, 16, 17, 18, 19, 20, 25, 28, 29, 31, 33,
34, 35, 37:
The AGAUTH and DATED entries combine to form the LOA for a specific
request.  AGAUTH must = Y when ACT = N, W, V, Z.
Products 2, 26:
AGAUTH must = Y when ACT = N, W, V.
Products 9, 30:
AGAUTH must = Y when ACT = W or V.
Product 15:
AGAUTH and DATED entries combine to form the LOA for a specific
request.
Product 21:
AGAUTH must = Y when ACT = W, V or Z.
Product 22: AGAUTH must = Y when ACT = N.
Product 23: AGAUTH must = Y when ACT = N or V.
Product 23a: AGAUTH must = Y when ACT = V.
Product 24:
The AGAUTH and DATED entries combine to form the LOA for a specific
request.  AGAUTH must = Y when LNA = V.
Products 27, 32, 36:
The AGAUTH and DATED entries combine to form the LOA for a specific
request.  AGAUTH must = Y when ACT = N, W or V.
Products: 1, 3, 3a, 8, 9, 9a, 11, 12, 21, 25, 29, 30, 31:
AGAUTH and DATED entries combine to form the LOA for a specific
request.  AGAUTH must = Y when LSCP (RS-53, CRS-25, RP-51) is
populated.

1 a Products 1, 2, 3, 3a, 4,
5, 6, 7, 8, 9, 9a, 10, 11,
12, 15, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24,
25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36,
37:  Y = Authorization
on File
N = No Authorization
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Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
Required when AGAUTH = Y.

8 a/n Products 1, 2, 3, 3a, 4,
5, 6, 7, 8, 9, 9a, 10, 11,
12, 15, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24,
25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36,
37:
ccyymmdd
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Products 1, 2, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20,
21, 23, 23a, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
This field is required if the end user name changes at the time of
conversion. When ACT=V and the end user name is changing on the
order AUTHNM is required.  An end user name change is identified when
the end user name on the EU form is different from the end user name on
the account. This field represents the existing Qwest end user prior to
conversion.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
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ng
th
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el

d 
C

ha
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tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 11, 12, 18, 19, 20:
The first character distinguishes line side from trunk side ports. The
second character distinguishes analog from digital ports.

2 a/n Key:
1st Character
L = Line
T = Trunk
2nd Character
A = Analog
D = Digital

11: PORTTYP = LA
12: PORTTYP = LD
18:  PORTTYP = TA
19, 20:  PORTTYP = TD
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Product 22:
Required if changing the cable connection or CFA.
Product 24:
This is the ZCLLI.  Character 10 determines the physical or virtual co-
location.

11 a/n
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Products 4, 22:
Identifies the Qwest carrier system and channel to be used.  Either APOT
or CFA on the LS form is required on all activity types except ACT = D.  If
an entry appears in this field, then the CFA field on the LS form must be
blank.  If no entry appears in this field, then an entry is required in the
CFA field on the LS form.
Product 7:
Identifies the Qwest carrier system and channel to be used.  Either APOT
or CFA on the LSNP form is required on all activity types.  If an entry
appears in this field, then the CFA field on the LSNP form must be blank.
If no entry appears in this field, then an entry is required in the CFA field
on the LSNP form.  An entry is required when the LNA = V but is not
applicable when the LNA= D.
Products 11, 12, 18, 19, 20:
Either APOT or LST field must be populated for ACT = N, V, or Z.  APOT
is optional for ACT = C. When APOT is populated a POI connection is
represented by inserting the Fnn in the last 3 characters.

11 a/n
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra
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er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 9, 9a, 30, 31:
This entry should be the CLLI code, which identifies the central office.
Products 11, 12, 18, 20:
Either the APOT or LST field must be populated for ACT = N, V or Z.
LST is optional for ACT=C.  When the LST field is populated a CFA
connection is represented and the CFA field on the PS form is required.
The last 3 characters for the CFA data in the LST field must be ann.
Note that the CLLI code of the customer’s Co-location is placed in the
LST field.
Product 15:
This entry represents the Resale Frame Relay switch which Qwest will
assign.
Product 19:
Either the APOT or LST field must be populated for ACT = N, Z or ACT =
C and LNA = N. APOT is optional for ACT = C when LNA is not equal
'N'ew.  When the LST field is populated, a CFA connection is represented
and the CFA field on the LS form must be populated. The last three
characters for the CFA data in the LST field must be ann.

11 a/n
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Products 1, 3, 3a, 10, 25:
This field is required if APTCON is not populated, and any new lines are
being added (LNA=N on Resale form).
Products 9, 9a, 30, 31:
This field is required for Centrex in order to identify the end user’s local
serving office.
Products 15, 27, 32, 36:
Required for new circuits.
Products 16, 17, 34, 35:
This field may be populated when the LSO (Local Serving Office) is
different from the serving office that the TNs are requested from.
Examples are FX and FXO-TOS will indicate F in the 4th character.

6 a/n Products 9, 9a, 15, 16,
17, 27, 30, 31, 32, 34,
35, 36:
NPANXX (No Space)
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Products 1, 3, 3a, 8, 10, 12, 16, 17, 18, 19, 20, 21, 25, 27, 28, 29, 32,
33, 34, 35, 36, 37:
Qwest shall check the value of TOS to see if Co-Provider has subscribed
to the specified TOS for the state identified in the field STATE (field 25)
on the EU form
If ACT =C and changing measured to flat (or vice versa) or adding a line -
the TOS is Required.  If first character is 3, SAN is required on Resale
Service form.
Products 1, 10, 21, 22, 23, 23a, 24,:
Although the field is defined as 4 a/n only first 2 characters are used.
Products 4, 7:
Second, third and fourth characters are not valid for loop request and
must be blank.
Products 8, 27, 28, 29, 32, 33, 36, 37:
The fourth character is only used if the ISDN product is Customer
Requested Foreign Serving Office.  In this case, the VTA field is required.
Product 15:
Only the 1st character = 1 (Business) or 3 (Government) is required.
Product 12:
If 1st character is 3, SAN is required on Port Service form.
Products 9, 9a, 30, 31:
Qwest shall check the value of TOS to see if Co-Provider has subscribed
to the specified TOS for the state identified in the field STATE (field 25)
on the EU form. If 1st character is 3, SAN is required on CRS form .
Products 5, 6, 11, 13:

4 a/n Key to 1st Character:
1 = Business
2 = Residential
3 = Government
4 = Coin

Products 4, 7:
1st char = 1, 2, or 3;
TOS = 1, 2 or 3 will be
treated the same.
2nd, 3rd, 4th characters
N/A

Product 1:
1st Char = 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd Char = A (multi-line
POTS) or B (single-line
POTS)
Same as OBF valid
entries, Qwest considers
multiline any time there
is more than 1 line per
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el
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th
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el

d 
C
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tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

Just the 1st character is required.  The other three characters must be
blank.
Products 17, 35:
If the 1st character is 3, SAN is required on Resale Service form.
Product 24:
New TOS values of 1N, 2N, and 3N.
Product 25:
For UNE-P POTS, although the field is defined as 4 a/n only first 2
characters are used.  For UNE-STAR POTS, 1st, 2nd and 3rd characters
are required.

account.
3rd, 4th  characters N/A
Product 2:
TOS = 1 or 3,
2nd, 3rd, 4th characters
N/A.
Products 3, 3a:
1st char = 4 (coin);
TOS=4 will be treated
as a business service.
2nd char = C (smart) or
L (basic)
3rd, 4th  characters N/A
Products 5, 6, 11, 13:
1st Char = 1, 2, or 3
2nd, 3rd, 4th Characters
N/A
Products 8, 29:
1st char = 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd char = H (BRI
ISDN)
3rd char = M
(Measured) or F (Flat)
4th char = F (FX) or
blank
Product 9:
1st char = 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd char = E (Centrex)
3rd char = M
(Measured) or F (Flat)
4th character N/A
Product 9a:
1st character = 1 or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd char = E (Centrex)
3rd char = M
(Measured) or F (Flat)
4th character N/A
Product 10:
1st Char = 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd char = J (PBX)
3rd, 4th Characters N/A
Product 12:
1st character = 1, 2, or
3; TOS = 1 or 3 will be
treated as a business
service.
2nd character =  H (BRI
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

ISDN)
3rd, 4th characters N/A
Product 15:
1st Char = 1 or 3
2nd, 3rd, 4th characters
N/A.
Products 16, 17, 34,
35:
1st char = 1 or 3
2nd char = J (PBX
trunk)
3rd char = M
(Measured) or F (Flat)
4th char = F (FX)
Products 18, 20:
1st Char = 1
2nd Char = J (PBX
Trunk)
3rd Char = M (Measured
Rate)
4th Char Not Populated
(EDI only)
Product 19:
1st Char = 1
2nd Char = D
(Advanced Services)
3rd Char = M (Measured
Rate)
4th Char = blank (Not
applicable)
Product 21:
1st Char = 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd Char = M (Qwest
DSL)
3rd, 4th characters N/A
Product 22:
1st character - 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd  character = O (Sub
Loop Feeder)
3rd and 4th characters
N/A
Products 23, 23a:
1st character - 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd  character = P (Sub
Loop Distribution)
3rd and 4th characters
N/A
Product 24:
1st character - 1, 2, or 3;
TOS = 1 or 3 will be
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

treated as a business
service.
2nd  character = R
(data/voice Shared Line)
or S (data/voice Line
Splitting) or N (LIDB
Record Management
Service).
3rd and 4th characters
Not Populated (EDI
only).
New TOS values for
Loop Splitting: 1N, 2N,
3N.
Product 25:
1st Char = 1, 2, or 3;
TOS = 1 or 3 will be
treated as a business
service. TOS = 2 not
valid for UNE-STAR
POTS.
2nd Char = A (multi-line
POTS) or B (single-line
POTS).
Same as OBF valid
entries, Qwest considers
multiline any time there
is more than 1 line per
account.
For UNE-P POTS, 3rd &
4th char -Not Populated
(EDI only).
For UNE-STAR POTS,
3rd char = F (Flat Rate)
4th char - Not Populated
(EDI only).
Product 26:
TOS = 1 or 3,
2nd,  3rd, 4th characters
N/A.  EEL for a
residence must be
ordered using TOS = 1.
Products 27, 28, 32,
33:
1st character - 1,  or 3;
TOS = 1 or 3 will be
treated as a business
service
2nd character = K (PRI
ISDN)
3rd character = F (Flat)
4th character = F (FX)
or Not Populated (EDI
only)
Product 30:
1st character = 1, 2, or
3.  TOS = 1 or 3 will be
treated as a business
service.  TOS = 2 will be
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

treated as residential
service.
2nd character = E
3rd character = F
4th character N/A.
Product 31:
1st character = 1 or 3.
TOS = 1 or 3 will be
treated as a business
service.
2nd character = E
3rd character = F
4th character N/A.
Products 36, 37:
1st character - 1 or 3;
TOS = 1 or 3 will be
treated as a business
service.
2nd character = J (DSS)
3rd character = F (Flat)
4th character = F (FX)
or blank.
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7 a/n Products 17, 35:
DESIGN
Product 32:
PFAC
Product 33:
PTRK
Product 36:
DFAC
Product 37:
DTRK
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Product 2:
Valid NC codes can be found in Technical Publications 77309 and
77310.  Additionally, DDD validation must be made using NC, NCI, SEC
NCI Codes, and standard interval.  The NC must be 4 characters.
Products 4, 7, 22, 23, 23a, 24:
Valid NC Codes are located in Technical Publication 77384.  Additionally,
DDD validation must be made using NC, NCI, SEC NCI Codes, and
standard interval. The NC must be 4 characters.
Product 11:
Validate NC/NCI combinations for ACT = “C”, “N”, “V” or “Z”.
Products 11, 12:
Valid NC Codes are located in Technical Publication 77391.
Product 15:
An entry is required for new circuits or changes if design impacting (port
speed or protocol changes.).  Valid NC Codes are located in Technical
Publication 77372
Products 16, 17, 34, 35:
Required for FX and FCO DID trunks.  Enter NC code for AZ, IA, MN,
NE, ND, OR, SD, UT. Enter common language service code for CO, ID
S& N, MT, NM, WA, WY.
Products 18, 19, 20:
Valid NC Codes are located in Technical Publication 77391.
Product 21:
Valid NC Codes are located in Technical Publication 77392.
Product 26:
Valid NC codes are located in Technical Publication 77403.
Products 27, 32:
Required on the facility order only.  (REQTYP MB).  Valid NC/NCI codes
listed in Tech Pub 77400.
Product 36:
Required on the facility order only.  (REQTYP MB).  Valid NC/NCI codes
listed in Tech Pub 77319.

4 a/n Products 16, 17, 34,
35:
UD  (AZ,IA, MN, NE,
ND, OR, SD & UT)
TGNA (CO, ID S &N,
MT, NM, WA & WY)
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
48 NCI N
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Product 2:
Valid NCI codes can be found in Technical Publications 77309 and
77310.
Products 2, 12, 26, 27, 32, 36:
The NCI must have a minimum of 5 characters and a maximum of 12
characters.
Products 4, 7, 22, 23, 23a, 24:
Valid NCI codes are located in Technical Publication 77384.  Additionally,
DDD validation must be made using NC, NCI and SEC NCI codes, state
and standard interval. Indicates the end users serving wire center.
Product 11:
Validate NC/NCI combinations for ACT = “C”, “N”, “V” or “Z”.
Valid NCI codes are located in Technical Publication 77391.  If the NCI
ends in OOC, the SGNL field on the PS form must = GS.  If the NCI ends
in OOE, the SGNL field on the PS form must = LS.
Product 15:
This field represents CKL – 1- the FR Switch.  An entry is required for
new circuits or changes if design impacting (port speed or protocol
changes).  Valid NCI Codes are located in Technical Publication 77372.
Products 16, 17, 34, 35:
Required if NC is populated.  Use appropriate NCIs to match the NC
codes in AZ, IA, MN, NE, ND, OR, SD or UT.  Use appropriate FIC codes
to match to common language service codes in CO, ID S & N, MT, NM,
WA & WY.
Products 18, 19, 20:
Valid NCI Codes are located in Technical Publication 77391.
Product 21:
Valid NC Codes are located in Technical Publication 77392.
Product 26:
Valid NCI codes are located in Technical Publication 77403.
Additionally, DDD validation must be made using NC, NCI, SEC NCI
Codes, and standard interval. The NC must be 4 characters.
Products 27, 32:
Required on the facility order only.  (REQTYP MB).  Valid NC/NCI codes
listed in Tech Pub 77400.
Product 36:
Required on the facility order only.  (REQTYP MB).  Valid NC/NCI codes
listed in Tech Pub 77319.

12 a/n Products 2, 26:
‘-‘ (dash) and ‘.’ (period)
are valid.
Product 11:
GST = 02QC3.OOC
LPST = 02QC3.OOE
Product 12:
02QC5.OOS
Products 16, 34:
NCI Codes
04EA2.E
06EA2.E
06EB2.E
08EB2.E
04EA2.M
06EA2.M
06EB2.M
08EB2.M

FIC Codes TL11E

TL11E
TL31E
TL12E
TL32E
TL11M
TL31M
TL12M
TL32M

Products 27, 32:
04DU9.SN
04DU9.1SN
Product 36:
04DU9.SN
04DU9.1SN
04DU9.DN
04DU9.BN
04DU9.1KN
04DU9.CN

49 CHANNEL N
D
W
V
Z
C
T
L
Y
B
R
M

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N

N
N

N

N
N

N

N
N

N

N
N
N

N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N
N
N
N
N
N
N

N
N

N
N
N

N
N

N
N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N

N
N
N

N
N

N
N

N
N

N
N
N

N
N
N
N
N

N
N

N
N

N

N

N
N

N

N
N

N

N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N

N

N
N
N
N
N
N
N
N
N
N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

N
N
N
N
N
N
N

N

N
N
N
N
N
N
N
N

N

N

N
N
N
N

N
N

N

N
N
N
N
N
N
N

6 a/n



Updated: April 12, 2002 Qwest Communications International, Inc.
EDI Disclosure Document – Version 9.0

49

Ref
Field
Name   

A
C

T
IV

IT
Y

P
O

T
S

 R
es

al
e

P
vt

. L
in

e 
R

es
al

e

P
A

L
 –

 C
o

-P
ro

vi
d

er
s

P
A

L
 –

 P
S

P
s

U
n

b
u

n
d

le
d

 L
o

o
p

L
o

ca
l 

N
u

m
. 

P
o

rt
ab

ili
ty

In
te

ri
m

 N
u

m
. P

o
rt

ab
ili

ty

L
o

o
p

 / 
N

u
m

. P
o

rt
ab

ili
ty

B
R

I I
S

D
N

 R
es

al
e

C
en

tr
ex

 P
lu

s/
C

en
tr

o
n

C
en

tr
ex

 2
1

P
B

X

A
n

al
o

g
 L

in
e 

S
id

e 
P

o
rt

D
ig

it
al

 L
in

e 
S

id
e 

P
o

rt

L
is

ti
n

g
s 

O
n

ly

R
es

al
e 

F
ra

m
e 

R
el

ay

D
ID

 In
 O

n
ly

 T
ru

n
ks

D
es

ig
n

ed
 T

ru
n

k 
R

es
al

e

U
n

b
u

n
d

le
d

 A
n

al
o

g
 D

ID
/P

B
X

 T
ru

n
k 

P
o

rt

U
n

b
u

n
d

le
d

 D
S

1 
D

ID
/P

B
X

 T
ru

n
k 

P
o

rt
 F

ac
ili

ty

U
n

b
u

n
d

le
d

 D
S

1 
D

ID
/P

B
X

 T
ru

n
k

Q
w

es
t 

D
S

L

U
F

L

U
D

L

U
D

L
 w

it
h

 N
P

S
h

ar
ed

 L
o

o
p

U
N

E
 P

O
T

S
 (

P
 o

r 
S

T
A

R
)

E
E

L
/U

N
E

 C
O

M
B

IN
A

T
IO

N

P
R

I I
S

D
N

 R
es

al
e 

F
ac

ili
ty

P
R

I I
S

D
N

 R
es

al
e 

T
ru

n
ks

U
N

E
-P

 IS
D

N
 B

R
I

U
N

E
 C

en
tr

ex
 (

P
 o

r 
S

T
A

R
)

U
N

E
 C

en
tr

ex
 2

1 
(P

 o
r 

S
T

A
R

)

U
N

E
-P

 P
R

I I
S

D
N

 F
ac

il
it

y

U
N

E
-P

 P
R

I I
S

D
N

 T
ru

n
k

U
N

E
-P

 P
B

X
 D

ID
 I

n
 O

n
ly

 T
ru

n
k

U
N

E
-P

 P
B

X
 D

es
ig

n
ed

 T
ru

n
k

U
N

E
-P

 D
S

S
 F

ac
ili

ty

U
N

E
-P

 D
S

S
 T

ru
n

k

Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
50 SEC NCI N
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Product 2:
Valid SEC NCI codes can be found in Technical Publications 77309 and
77310.  The SEC NCI must have a minimum of 5 characters and a
maximum of 12 characters.
Products 4, 7, 22, 23, 23a, 24:
Valid SEC NCI codes are located in Technical Publication 77384.
Additionally, DDD validation must be made using NC, NCI and SEC NCI
codes, state and standard interval. Indicates the end users location.
Product 15:
This field represents CKL 2 – EU location.  An entry is required for new
circuits or changes if design impacting (port speed or protocol changes).
Valid SEC NCI Codes are located in Technical Publication 77372.
Product 26:
Valid NC codes are located in Technical Publication 77403.  The SEC
NCI must have a minimum of 5 characters and a maximum of 12
characters.

12 a/n

51 RPON N
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Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18,
19, 20, 21, 22, 23, 23a, 24, 25, 26, 29, 30, 31, 34, 35:
The RPON is the Co-Provider provided number.
When multiple PONs are to be related, the first LSR in the series would
have a blank RPON.  This field is used to relate multiple requests.
The first LSR in the series would have a blank RPON if the "PG_of_" field
is populated. The subsequent LSRs would all have the PON of the first
LSR in this RPON field. Optional fields can also represent related PON
without a "PG_of_" field.
Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 10, 11, 12, 16, 17, 18, 19, 20, 21,
22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 32, 33, 34, 35, 36, 37:
The field is required if the PG half of the "PG_of_" field is used and is
greater than 01.
Product 13:
Required if this listings only request is related to a physical work request.
In this case, the PON of the physical work request must be referenced in
this RPON field. If the physical work request is PRI ISDN, the RPON for
Product 13 should be equal to the PON of the PRI ISDN Trunk request.
Products 27, 28, 32, 33, 36, 37:
The RPON is the Co-Provider provided number.  This field is used to
relate multiple requests.  When multiple PONs are to be related, the
RPON on the Facility LSR should have the PON of the Trunk LSR.  The
RPON on the Trunk LSR should contain the PON of the Facility LSR.

16 a/n
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Products 1, 8, 9a, 10, 17, 21, 25, 27, 28, 29, 31, 32, 33, 35, 36, 37:
This is Qwest provided number (FOC-54c, ORD).  Should contain the
previously created order number if TNs are assigned manually in
preorder.
Products 15, 24:
The Qwest provided number that will relate Qwest issued orders
together.  This entry might be provided on a PON supplement.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Product 7:
An entry is required for Loop with INP (NPT=A, B or C) but is not allowed
for Loop with LNP (NPT=D)

1 a Product 7:
L = Loop
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
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ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 2, 3, 3a, 4, 6, 7, 8, 9, 9a, 10, 11, 12, 13, 16, 17, 18, 19, 20,
21, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
Co-Provider is not required to populate a summary bill number. If BAN1 is
populated, the following fields will be populated by Qwest from
information on the Co-Provider profile specific to each BAN: BAPC,
BILLNM, SBILLNM, TE, STREET, FLOOR, ROOM/MAIL STOP, CITY,
STATE, and ZIP.
Products 1, 6, 8, 9, 9a, 10, 11, 12, 16, 17, 18, 19, 20, 21, 25, 27, 28, 29,
30, 31, 32, 33, 34, 35, 36, 37:
If ACT=C, this field is optional if the BAN needs to change (i.e. in Minn. a
number change may require a BAN change).
Product 15:
This field represents a Qwest assigned Summary Bill. Summary Bills are
optional and based on the Co-Provider’s specific needs.  If this is the first
request for a Co-Provider within a specific state/LATA, no Summary Bill
number will exist until this request is completed.

16 a/n Products 1, 2, 3, 3a, 4,
5, 6, 7, 8, 9, 9a, 10, 11,
12, 13, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24,
25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36,
37:
Dashes are required in
positions 4 & 8.  A dash
is required in position 13
when an extension is
included. CUST CODE
is provided as the last
three characters.
Product 15:
N = Assign new
Summary Bill number Or
IAZ-0000-Z99
1st character = I
2nd & 3rd character =
state code
4th character: hyphen
5th through 8th character
= 0000, 0001, 0002, etc.
9th character = hyphen
10th through 12th

character = RSID
Dashes are required in
positions 4 and 9.
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Products 7, 23a:
An entry is required for Loop with INP (NPT = A, B or C) but is not
allowed for Loop with LNP (NPT=D)

1 a Products 7, 23a:
N = INP
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Products 7, 23a:
The Co-Provider is required to populate the appropriate summary bill
number for INP (NPT=A, B or C).  The BAN1 cannot= BAN2.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Billing Account Print Cycle:  Identifies the Bill Date.

Populated by IMA based upon entry in BAN1.

1 a
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
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th
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d 
C
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tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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th
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C
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tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 2, 3, 8, 10, 17, 21, 25, 26, 27, 28, 32, 33, 35, 36, 37:
The Co-Provider cannot “convert an account as is”, if contract exists
between end customer and Qwest.  The Co-Provider must re-negotiate a
contract with Qwest for an additional product discount over and above
the Co-Provider discount.  The Co-Provider would then submit a
“conversion as specified” request and indicate the new contract number
in this field.  The new contract number must be different from the existing
contract number on the CSR prior to conversion.
Products 9, 9a:
If the Co-Provider is requesting rate stabilized billing (the Feature field on
the CRS form is populated with the rate stabilized USOC) the field is
required.
ZCN and the contract number retrieved from AQCB is required for rate
stability accounts.  The Co-Provider cannot convert an account “as is” if
contract exists between the end customer and Qwest.  The Co-Provider
must re-negotiate a contract with Qwest for an additional product
discount over and above the Co-Provider discount.  The Co-Provider
would then submit a “conversion as specified” request and indicate the
new contract number in this field.  The new contract number must be
different from the existing contract number on the CSR prior to
conversion.
Product 15:
If ACT=N, D, M, C, or T, the product contract number must match against
the CSR.
If ACT=W or V, the product contract number must be different than the
CSR.
Products 17, 35:
Contracting is only available as defined in state specific tariffs.

17 a/n Products 1, 2, 3, 8, 9,
9a, 10, 15, 17, 21, 25,
26, 27, 28,
32, 33, 35, 36:
Qwest contract number

3.4 Contact
Section
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All Products:
The Co-Provider will provide the contact information for the order.

15 a/n All Products:
Name format
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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C
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s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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All Products:
Co-Provider will provide the contact information for the request.

17 a/n All Products:
Example:
303-555-1212-1234;
Dashes are required in
positions 4 and 8.  A
dash is required in
position 13 when an
extension is included.
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12 a/n Example:
303-555-1212; Dashes
are required in positions
4 and 8.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
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ng
th
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el

d 
C
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er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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d 
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ng
th
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d 
C
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er
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tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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All Products:
The Co-Provider will provide the implementation contact name
information for the request.

15 a/n All Products:
Letters (upper and lower
case), numbers, period,
space, apostrophe, and
hyphen.
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Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
The Co-Provider will provide the implementation contact telephone
information for the order.  This field must be populated if IMPCON is
populated and PAGER (associated with IMPCON) is not populated.  If
PAGER is populated, this field is not allowed.

17 a/n Products 1, 2, 3, 3a, 4,
5, 6, 7, 8, 9, 9a, 10, 11,
12, 15, 16, 17, 18, 19,
20, 21, 22, 23, 23a, 24,
25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36,
37:
Example:
303-555-1234-222
This format assumes
three hyphens as part of
the entry.  A dash is
required in position 13
when an extension is
included.  Dashes are
required in positions 4 &
8.

93 PAGER N
D
W
V
Z
C
T
L
Y
B
R
M

C
C
C
C
C
C
C
C
C
C

C
N
N
C

C
C

C

C
N
N
C
C
C
C
N
N
N

C
N

C
C
N

N

C
N

C

C
C

C

N
N

N

N
N
N

C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

C
N

C
C
C

C
N

C
C
C

N

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
N

C
C
C

C
N

C
C

C
N

C
C
C

C
C
C
C
C

C
C

C
N

C

C

C
N

C

C
C

C

C

C

C
C
C
C
C
C
C
C
C
C

C
N
N
C

C
C

C

C
N
N
C

C
C

C

C
N
N
C
C
C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
N
N
C

C
C

C

C
N
N
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
N
N
C

C
C

C

C
N
N
C
C
C
C

Products 1, 2, 3, 3a, 4, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21,
22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37:
This field must be populated if IMPCON is populated and TEL NO (field
92) is not populated. If TEL NO (field 92) is populated, this field is not
allowed.

25 a/n All Products:
Dashes are required in
positions 4 and 8.  A
dash is required in
position 13 when an
extension is included.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th
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el

d 
C
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ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
94 ALT

IMPCON
N
D
W
V
Z
C
T
L
Y
B
R
M

C
C
C
C
C
C
C
C
C
C

C
N
N
C

C
C

C

C
N
N
C
C
C
C
N
N
N

C
N

C
C
N

N

N
N

N

N
N

N

N
N

N

N
N
N

N
N

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
C
C
C
C
C
C
C
C
C

N
N

N
N
N

N
N

N
N
N

N

C
C
C
C

C
C

C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

N
N

N
N
N

N
N

N
N

N
N

N
N
N

C
C
C
C
C

C
C

N
N

N

N

N
N

N

N
N

N

N

N

C
C
C
C
C
C
C
C
C
C

C
N
N
C

C
C

C

C
N
N
C

C
C

C

C
N
N
C
C
C
C

C
C
C
C
C
C
C

C

C
C

C

C
C
C
C
C
C
C
C
C
C

C
N
N
C

C
C

C

C
N
N
C
C
C
C

C
C
C
C
C
C
C

C

C
C
C
C
C
C
C
C

C

C

C
N
N
C

C
C

C

C
N
N
C
C
C
C

Products 1, 2, 3, 3a, 8, 9, 9a, 10, 15, 16, 17, 21, 25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36, 37:
This field can only be populated if IMPCON is populated.
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Products 1, 2, 3, 3a, 8, 9, 9a, 10, 15, 16, 17, 21, 25, 26, 27, 28, 29,
30, 31, 32, 33, 34, 35, 36, 37:
This field is required if ALT IMPCON is populated and PAGER
(associated with ALT IMPCON) is not. If PAGER (associated with ALT
IMPCON) is populated this field should not be populated.

17 a/n All Products:
Dashes are required in
positions 4 and 8.  A
dash is required in
position 13 when an
extension is included.
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Products 1, 2, 3, 3a, 8, 9, 9a, 10, 15, 16, 17, 21, 25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36, 37:
This field can only be populated if ALT IMPCON is populated and TEL
NO (field 95) is not. If TEL NO (field 95) is populated, this field should not
be populated.

25 a/n All Products:
Dashes are required in
positions 4 and 8.  A
dash is required in
position 13 when an
extension is included.
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Products 2, 4, 7, 11, 12, 18, 19, 20, 22, 23, 23a, 26:
Required if RTR = D, then the DRC or FAX NO (field 100) is required.
Products 15, 27, 32, 36:
This field is required if a DLR is required.  If the RTR=D, then the DRC or
FAX NO (LSR-100) is required.

15 a/n All Products:
Letters (upper and lower
case), numbers,
comma, hyphen, space,
and period.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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N
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Products 2, 4, 7, 11, 12, 18, 19, 20, 22, 23, 23a, 26:
Required if RTR=D and FAX NO is not populated.  If FAX NO is
populated then DRC is not allowed.
Products 15, 27, 32, 36:
This field is required only if a DLR is required.  If the RTR=D, then the
DRC or FAX NO (LSR-100) is required.  If the DRC is populated, then the
FAX NO (LSR-100) is not allowed.  This field can only be populated if the
DSGCON is populated.

3 a/n
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Products 2, 4, 7, 15, 22, 23, 23a, 26, 27, 32, 36:
If the RTR=D, then the TEL NO is required.

17 a/n All Products:
Example:
303-555-1212-1234;
This format assumes
three hyphens as part of
the entry.

100 FAX NO N
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Products 2, 4, 7, 11, 12, 18, 19, 20, 22, 23, 23a, 26:
Required if RTR=D and DRC is not populated.  If DRC is populated, FAX
NO is not allowed.
Products 15, 27, 32, 36:
This field is required if a DLR is required.  If the RTR = D, then the DRC
or DSG FAX NO is required.  If the FAX NO is populated, then the DRC
is not allowed.  This field can only be populated if the DSGCON is
populated.

(Note – change to ‘N’ for ACT=W on Product 2 not due to Multi Point
candidate – to correct inconsistency with all other fields for DSGCON.)

12 a/n All Products:
Example:
303-555-1212; This
format assumes two
hyphens as part of the
entry.
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Product 15:
This field can only be populated if DSGCON is populated

60 a/n
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Product 15:
This field is required on new activity or changes if a DLR is required.

25 a/n
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Product 15:
This field can only be populated if DSGCON is populated.
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Product 15:
This field can only be populated if DSGCON is populated.
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Product 15:
This field is required if a DLR is required.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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All Products:
Drop down list box values to include values for the 14 Qwest states only.
Product 15:
This field is required if a DLR is required.
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Product 15:
This field is required if a DLR is required.

5 n

Remarks
Section
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All Products:
Remarks are recommended on all supplements and are preferred if
SUP=3 to explain the changes made on the LSR. In case of a held order,
use this field to indicate that this LSR is for a held order. Enter CDLR as
a Remark if appropriate.

For ACT = N or T, if the end user address is returned as 'SAG Only',
remarks are required to provide additional information about this address.
For example, a nearby working Qwest telephone number.  For ACT = N
or T, the manual indicator for these remarks should be set to 'N' or
blank.

Product 2:
On Multi-Point Private Lines, if more than one SECNCI is needed, enter
additional SECNCI(s) in REMARKS.

Products 2, 4, 7, 26:
Required if basic installation with testing is requested.

Products 4, 7, 9, 9a, 23, 23a, 24, 30, 31:
If SCA = Y, contract number or job number can be entered in the
REMARKS field, but the MANUAL IND should = N.

Product 26, EEL:
For ACT=N the REMARKS field must contain the following:
'This New EEL request is certified to carry a significant amount of
local traffic under FCC Option #___.'

For ACT=V and W the REMARKS field must contain the following:
'This EEL Conversion circuit is certified to carry a significant amount
of local traffic under FCC Option #___.'
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move

'Circuit is qualified with validation code ___.'

Product 26, UNE Combination:
For ACT=V and W the REMARKS field must contain the following:
'Circuit is qualified with validation code ___.'
Products 27, 32, 36:
If ACT = V, C or T and if you are requesting a protocol change then
populate in the field "Protocol Change Requested".  Then set MANUAL
IND to "Y".

If ACT = N then identify in the field the protocol associated to the CPE.
Then set MANUAL IND to "Y".

If ACT = N or T then populate in the field the switch CLLI code.

Products 28, 33, 37:
If hunting is needed then populate field with Hunting Type.

If ACT = N, C or T then populate the field with Who Yields to Glare
information.

Product 4:
ACT=V, CLEC to CLEC conversions, refer to the Migrations and
Conversions Overview PCAT for rules on population of this field.
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Manual Indicator:  Indicates that the Co-Provider acknowledges that the
request contains informatiion that must be processed manually by the
Qwest Service Center.

All Products:
MANUAL IND must be set to Y by the Co-Provider if the REMARKS field
contains information that must be processed manually by the Qwest
Service Center or if any other rule indicates the MANUAL IND should be
set to 'Y'.  Otherwise, the MANUAL IND should be set to 'N'.

Product 4, 7:
If MANUAL IND is Y then the appointment scheduler will be overridden.

ACT=V, CLEC to CLEC conversions, refer to the Migrations and
Conversions Overview PCAT for rules on population of this field.

1 a/n All Products:
Y = REMARKS must be
processed manually.
N = REMARKS do not
need manual attention.
Not Populated (EDI
Only).
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Identifies whether or not a pending order already exists for this PON.

Products 1, 2, 3, 3a, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 18, 19, 20,
21, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 36, 37:
Co-Provider uses this field to identify whether a pending order exists for a
request or not.

1 a Products 1, 2, 3, 3a, 4,
5, 6, 7, 8, 9, 9a, 10, 11,
12, 13, 15, 18, 19, 20,
21, 22, 23, 23a, 24, 25,
26, 27, 28, 29, 30, 31,
32, 33, 36, 37:
Y = Yes
N = No (default)

3.5 Hunt
Group ID
Section

This section applies to establish, change or to discontinue hunting.
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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N
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N
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Products 1, 8, 10, 25, 29:
LOCNUM=2.
Products 9, 30:
If Hunting is used, LOCNUM=2 for ACT = V, C.
Products 9a, 31:
If Hunting is used, LOCNUM=1 for N, V, Z, C, LOCNUM=2 for ACT = T
Products 11, 12:
LOCNUM=1.

3 n
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Products 1, 8, 9, 9a, 10, 11, 12, 17, 21, 25, 29, 30, 31, 35:
This field is required when HA is populated.  HNUM must be unique
within a single request /PON and sequential on the initial order starting
with 001.  Once HNUM is generated, it cannot be changed and is
retained through completion of the request.

3 n
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Products 1, 8, 9a, 10, 17, 21, 25, 29, 31, 35:
If ACT = V or Z, then HA must = V, N, C or D.
If ACT = C, then HA must = N, C or D.  An entry is required if ACT = C
and the change is to add or delete hunting.
Products 1, 8, 9a, 10, 17, 25, 29, 31, 35:
If ACT = N or T, then HA must = N.
Products 9, 30:
This field is required if ACT=C and the change involves hunting or if
ACT=V and hunting is being converted or established.
Products 11, 12:
If ACT = V or Z, then HA must = V, N, C or D.  If ACT = N, then HA = N.
If ACT = C, then HA must = N, C or D.

1 a Products 1, 8, 9, 9a,
10, 11, 12, 17, 21, 25,
29, 30, 31, 35:
N – New
C – Change
D – Remove
V – Conversion as
specified
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)

Fi
el

d 
Le

ng
th

Fi
el

d 
C

ha
ra

ct
er

is
tic

s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 8, 9, 9a, 10, 11, 12, 17, 21, 25, 29, 30, 31, 35:
This field is required if HA = C, D, or V and is optional if HA = N.

4 a/n Products 1, 8, 9a, 10,
11, 12, 17, 21, 25, 29,
31, 35:
 The format is Z-ZZZ for
series hunt groups N-
NNNN for multi-line hunt
groups where:
Z = alpha character
N = numeric character

Products 9, 30:
The format is Z-ZZ or Z-
ZZN for series hunt
groups where:
Z = alpha character
N = numeric character

Placeholders can be
indicated as PH01,
PH02, PH03, etc.
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Products 1, 8, 9, 9a, 10, 11, 12, 17, 25, 29, 30, 31, 35:
This field is conditional on a HNTYP value of 4.  This is the lead number
of the multi-line hunt group.

12 a/n Products 1, 8, 9, 9a,
10, 11, 12, 17, 25, 29,
30, 31, 35:
Dashes are required in
positions 4 & 8.
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Products 1, 8, 9, 9a, 10, 11, 12, 17, 21, 25, 29, 30, 31, 35:
This field is conditional on the HA field being populated.

1 n Products 1, 8, 9, 9a,
10, 11, 12, 17, 25, 29,
30, 31, 35:
4 – Multi-Line
5 – Regular/Series
Product 21:
5 – Regular/Series

3.6 Hunt
Detail
Section
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Negotiated Business Rules
Rules apply to individual products.

Product number precedes the applicable business rule
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;

1,4 means rule applies only to 1 & 4)
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Fi
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s

Valid Values

1 2 3 3a 4 5 6 7 8 9 9a 10 11 12 13 15 16 17 18 19 20 21 22 23 23a 24 25 26 27 28 29 30 31 32 33 34 35 36 37 N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A,
* = Repeating Field (# of stars indicates level of repetition)

Activity Definition Key: N=New
Installation, D=Disconnect,
W=Conversion As Is, V=Conv.
As Specified, Z=Conv. Spec/No
DL, C=Change, T=Outside
Move, L=Seasonal Suspend,
Y=Deny, B=Restore, R=Record,
M=Inside Move
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Products 1, 8, 9, 9a, 10, 11, 12, 17, 21, 25, 29, 30, 31, 35:
This field is required if HA= N, D, or V.  Qwest will manually determine
the hunting options of circular, preferred or sequential by the numbering
sequence as specified in HTSEQ.

In Central region, HTSEQ can be a maximum of 512 characters.
In Eastern region, HTSEQ can be a maximum of 143 characters.
In Western region, HTSEQ can be a maximum of 300 characters.

512 a/n Products 1, 8, 9, 9a,
10, 11, 12, 17, 21, 25,
29, 30, 31, 35:
Examples:
‘TER 8,2-4,6’, or
‘303-953-
1234,1322,1444’ or
‘303-953-1201-1209’ or
‘303-953-1201-
1205,1208, 1211’.
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