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Form 481 section 1210 

 
Sage Telecom Communications, LLC d/b/a TruConnect 

Lifeline Offering  
 

Terms & Conditions maintained at www.truconnect.com 
 
 

Plan Minutes Text Data Net Cost 
to Lifeline 
Customer 

Net Cost to 
Tribal Lifeline 

Customer 

Effective 

Lifeline Basic Unlimited Unlimited 4.5GB $ 0.00  N/A Dec 2020 
Lifeline + EBB Unlimited Unlimited 12.5GB $ 0.00 N/A Jan 2021 
Lifeline + ACP Unlimited Unlimited 12.5GB $ 0.00 N/A Dec 2020 
Lifeline + ACP Unlimited Unlimited Unlimited $ 0.00 N/A April 2020 
Lifeline Tribal Unlimited Unlimited 4.5GB N/A $ 0.00  Dec 2020 
Lifeline Tribal 

+ EBB 
Unlimited Unlimited 12.5GB N/A $ 0.00 Jan 2021 

Lifeline Tribal 
+ ACP 

Unlimited Unlimited 12.5GB N/A $ 0.00 Dec 2020 

Lifeline Tribal 
+ ACP 

Unlimited Unlimited Unlimited N/A $ 0.00 April 2020 

 
 
Plans Include: 
 

 Free SIM card 
 Free smart phone device for Tribal subscribers 
 Unlimited Calls to Canada, Mexico, Korea, Vietnam, and China (first 10 unique numbers 

each month) 
 Free calls to Company Customer Service 
 Free calls to 911 emergency services 
 Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling 
 Free Domestic Long Distance 
 Data at 3G speeds or higher  
 Free Wefi® App 
 Free MyAccount App 

 
 
Additional voice and data usage available for purchase  
 
Voice, Data, and International Talk refill options can be purchased using a subscribers 
MyAccount App or using the MyAccount website https://my.truconnect.com/ 
 
 


