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SCHEDULE 131 

RESTORATION SERVICE GUARANTEES (Continued) 

 

120 CONSECUTIVE HOUR GUARANTEE (Continued) 

 

5. CONDITIONS OF GUARANTEE: (Continued) 

 

The Guarantee is suspended when the Company does not have safe access to its facilities 

in order to perform the needed repair, when the Company is not able to validate 

Customer’s claim, when Customer’s equipment has caused the outage, or when 

Customer’s system has not received the proper electrical inspections and certifications.  

Safe access is prevented by conditions such as, but not limited to, a flooded road, a slide 

blocking a road, or other conditions which prevent the Company from accessing its 

facilities. 
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