
UTILITIES AND TRANSPORTATION COMMISSION STAFF 

RESPONSE TO BENCH REQUEST 

 

DATE PREPARED: May 1, 2019 

DOCKET:  TS-180677 

REQUESTER: Bench 

 

 WITNESS: Mike Dotson 

RESPONDER: Mike Dotson 

TELEPHONE: (360) 664-1223 

 
 
BENCH REQUEST NO. 4 TO COMMISSION STAFF:   
 

Please provide all comments not previously submitted in response to Bench Request No. 1 

compiled into a single .pdf document. 

 

RESPONSE:   
 

Please see the attached .pdf file, which compiles the comments received after Staff 

submitted its answer to Bench Request No. 1.  
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Owner
Notes Contacts

Comment Information
CONTACT INFORMATION

Name Susan Hufman

Contact Method Email

Email susanhufman@hotmail.com

Business Phone

Mobile Phone

Address 1: Street 1

Address 1: Street 2

Address 1: City

State/Province WA

Address 1: 
ZIP/Postal Code

Details
Comments Please grant this permit to allow Backcountry Travels to start a catamaran round trip boat service 

from Stehekin to Fields Point on Lake Chelan. There is a definite deficit in service on Lake Chelan. We 
have personally had to cut a stay in Stehekin shorter than we wished because the Lady of the Lake was 
full and the company would not add additional trips, especially on Memorial Day weekend and high 
weekends in July and August. There is a market for additional service and this application and permit 
would help alleviate the current situation.

Thank you for considering this application.
Please grant the permit.

Source Web Open Date

Filing Support Yes Web Create Date 3/25/2019

Exclude From 
Comment Summary

No Closed Date

Comment

Susan Hufman

Page 1 of 2Comment: Susan Hufman

3/25/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...
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Related Case Information

Case Number Case Title

Owner Notes Contacts Staff Case Lead

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1

Page 2 of 2Comment: Susan Hufman

3/25/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...



From: Sarah Lane
To: Public Involvement (UTC)
Subject: Backcountry Travels, LLC Lake Chelan Proposal
Date: Monday, March 25, 2019 12:16:19 PM

To whom it may concern, 
I am writing today in SUUPORT of Backcountry Travels, LLC's Proposal to add vessel
service to the current schedule of the boat service available to Stehekin.

Having a fast travel option later in the day will certainly be convenient.  I support it just for
that.  

But more than that,  having a rapid, daily option for travel will be important for emergencies
as well.  Last fall my husband had to be flown out on a Lifeflight helicopter,  for an issue that
was emergent, but certainly could have withstood an hour and a half boat ride.  Our only
option at the time was the Lady 2 or Lifeflight. If we hadn't had coverage,  it would have cost
$45,000+. Additionally,  this flight might have been needed by someone in more eminent
peril.

Certainly that is an extreme example,  but for that and many reasons,  including easing travel, 
relieving congestion at the Landing, and for increasing options for an emergency, including a
daily fast service, I ask that this proposal be approved.

Thank you for your consideration, 
Sarah and Glenn Lane 
204 Twisp River Road 
Twisp,  Wa 98856

Sent from Yahoo Mail on Android
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Owner
Andrew Roberts

Comment Information
CONTACT INFORMATION

Name Adam Ware

Contact Method None

Email adampware@gmail.com

Business Phone

Mobile Phone 3603337577

Address 1: Street 1 21606 Alderbrook Lane

Address 1: Street 2

Address 1: City Mt Vernon

State/Province WA

Address 1: 
ZIP/Postal Code

98274

Details
Comments Thanks for considering my comments, Along with my family and friends I am a frequent traveler to 

the Stehekin area. I am in support of the addition of back country travels services they are providing 
including more flexible times and additional options for travel to speaking. We have tried bringing 
our own boat to deal with some of the issues we’ve encounter but find this to be too much of a hassle 
for short trips. Additionally without some sort of competition the existing monopoly tends to be 
unfriendly and not conducive to supporting traveling to the area. I’m sure I’m not the only traveler to 
the area that would encourage you to support additional access to Stehekin and the surrounding area. 
And respectful, free markets with competition seems better than a monopoly for all concerned. With 
the exception of the monopoly of corse. 

Source Web Open Date 9/11/2018 4:23 PM

Filing Support Yes Web Create Date 3/26/2019

Exclude From 
Comment Summary

No Closed Date

Comment

180677 Adam Ware

Page 1 of 2Comment: 180677 Adam Ware

4/11/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...

R
eceived

R
ecords M

anagem
ent

04/11/19   09:23

State O
f W

A
SH

.
U

T
IL

. A
N

D
 T

R
A

N
SP.

C
O

M
M

ISSIO
N



Related Case Information

Case Number 180677 Case Title Application for certificate

Owner Andrew Roberts Staff Case Lead Mike Dotson

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1

Page 2 of 2Comment: 180677 Adam Ware

4/11/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...



Owner
Andrew Roberts

Comment Information
CONTACT INFORMATION

Name Tom Roth

Contact Method Email

Email TOMROTH16@YAHOO.COM

Business Phone

Mobile Phone

Address 1: Street 1 822 S Alfred St., Apt 2B

Address 1: Street 2

Address 1: City Alexandria

State/Province VA

Address 1: 
ZIP/Postal Code

22314

Details
Comments I support Backcountry Travels LLC proposal to offer additional ferry service on Lake Chelan as I do not 

believe it proper for government to impinge on a business' right to offer service to its own customers. 
Additionally, protest letters state that additional service is redundant but I disagree as this presumes 
that the ferry services offer the same product; they don't. Faster service on a different schedule works 
for out-of-town visitors on tight schedules whereas the current service does not. Next, certain protests 
have stated interest in protecting the existing service provider but I would remind the WUTC that 
involving itself in protecting incumbent businesses is both inappropriate and against free market 
ideals. Finally, certain protests have argued that additional service is not needed because of low 
demand but, again, this mixes causation and correlation - perhaps demand is low because of a lack of 
better ferry service. 

Source Web Open Date 9/11/2018 4:23 PM

Filing Support Yes Web Create Date 4/10/2019

No Closed Date

Comment

180677 Tom Roth

Page 1 of 2Comment: 180677 Tom Roth

4/11/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...

R
eceived

R
ecords M

anagem
ent

04/11/19   09:25

State O
f W

A
SH

.
U

T
IL

. A
N

D
 T

R
A

N
SP.

C
O

M
M

ISSIO
N



Exclude From 
Comment Summary

Related Case Information

Case Number 180677 Case Title Application for certificate

Owner Andrew Roberts Staff Case Lead Mike Dotson

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1

Page 2 of 2Comment: 180677 Tom Roth

4/11/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...
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April 10, 2019 Docket No. 180677 

WASH. Ur& TP. COMM

State of Washington 

Utilities and Transportation Commisson 

1300 S. Evergreen Park DriveSW 

Olympia, WA. 98504 

Dear Commissioner. 

I wish to comment on the request for the Backcountry Travel LLC for Ferry 
service on Lake Chelan. My opinion Is that in the summer times they could use 
additional service .. I was raised around Chelan and in the summer time they would 
always put extra boats to keep up with the people. If you was to go uplake you 
never had a choice to what service you wanted to take. Thank You!. 

Sincerely, Gorden G Fellows 

gqfellows@wildblue.net 

7054 Mallard DR SE 

Warden WA. 98857 
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Owner
Andrew Roberts

Comment Information
CONTACT INFORMATION

Name Jake Courtney

Contact Method Email

Email Jakeanddawn@gmail.com

Business Phone

Mobile Phone

Address 1: Street 1 Box 53 

Address 1: Street 2

Address 1: City Stehekin

State/Province WA

Address 1: 
ZIP/Postal Code

98852

Details
Comments As a year round resident of Stehekin, and a parent of six children, I would love there to be more 

options for traveling up and down lake Chelan. There have been many times when we have put off 
appointments, or completely skipped them because of the lack of a viable option to get “downlake” 
and back again in a reasonable time. The hearing regarding Backcountry Travels LLC is a perfect 
example. To make it to this hearing with the current ferry schedule, I woul need to leave Sunday 
afternoon from Stehekin. With the time of the hearing scheduled for when it is, I would be unable to 
connect with the “uplake” ferry on Monday morning, leaving me with no other option than spending 
both Monday night and Tuesday night away from home, and not being able to return to Stehekin 
until Wednesday. This is just one of many examples that show the advantages that another ferry 
service could offer people on Lake Chelan.

Source Web Open Date 9/11/2018 4:23 PM

Filing Support Yes Web Create Date 4/21/2019

No Closed Date

Comment

180677 Jake Courtney

Page 1 of 2Comment: 180677 Jake Courtney
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Exclude From 
Comment Summary

Related Case Information

Case Number 180677 Case Title Application for certificate

Owner Andrew Roberts Staff Case Lead Mike Dotson

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1

Page 2 of 2Comment: 180677 Jake Courtney
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Owner
Andrew Roberts

Comment Information
CONTACT INFORMATION

Name Linda Davis

Contact Method Email

Email linda.renee.davis@gmail.com

Business Phone

Mobile Phone

Address 1: Street 1 P.O. Box 175

Address 1: Street 2

Address 1: City Chelan Falls

State/Province WA

Address 1: 
ZIP/Postal Code

98817

Details
Comments The Chelan Valley stands to benefit with the addition of a daily, year round boat service to and from 

Stehekin. I live in the Chelan area and speak often with tourists who are discouraged from a trip to 
Stehekin because of the current limited schedule. My husband mentioned to me that it took us 8 years
after moving here to get to Stehekin and the limited boat schedule was a big factor. Tourism aside, 
realistically having a small, fast service with an alternate schedule operated year round has been a 
need for residents that hasn't been filled. Hikers on the PCT, through the National Park need better 
access to Chelan for supplies and the new service will finally accommodate them better. The addition 
of boat service provided by Backcountry Travels PLC between Stehekin and Chelan including whistle 
stops has been long needed and will only compliment service by The Lake Chelan Boat Company. My 
father in law used to always say that it is better for business to have a gas station on more than one 
corner. His point was that providing more service only increases business for everyone. Thank you for 
considering my opinion.

Source Web Open Date 9/11/2018 4:23 PM

Filing Support Yes Web Create Date 4/22/2019

Comment

180677 Linda Davis

Page 1 of 2Comment: 180677 Linda Davis

4/24/2019https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/custformprint.aspx?allsub...

R
eceived

R
ecords M

anagem
ent

04/24/19   12:56

State O
f W

A
SH

.
U

T
IL

. A
N

D
 T

R
A

N
SP.

C
O

M
M

ISSIO
N



Exclude From 
Comment Summary

No Closed Date

Related Case Information

Case Number 180677 Case Title Application for certificate

Owner Andrew Roberts Staff Case Lead Mike Dotson

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1

Page 2 of 2Comment: 180677 Linda Davis
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Owner
Notes Contacts

Comment Information
CONTACT INFORMATION

Name Nancy Barnhart

Contact Method Email

Email barnhart.nancy@gmail.com

Business Phone

Mobile Phone

Address 1: Street 1 P.O. Box 25

Address 1: Street 2

Address 1: City Stehekin

State/Province WA

Address 1: 
ZIP/Postal Code

98852

Details
Comments I believe the company, Back Country Travels, ought to be permitted to run a ferry service on Lake 

Chelan. The service would supplement the current services on the lake and fill a badly needed niche.
DOCKET # 180677

Thanks vey much. Nancy Barnhart

Source Web Open Date

Filing Support Yes Web Create Date 4/15/2019

Exclude From 
Comment Summary

No Closed Date

Related Case Information

Comment

Nancy Barnhart

Page 1 of 2Comment: Nancy Barnhart
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Case Number Case Title

Owner Notes Contacts Staff Case Lead

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1

Page 2 of 2Comment: Nancy Barnhart
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Owner
Notes Contacts

Comment Information
CONTACT INFORMATION

Name Sandra Phenning

Contact Method Email

Email sandra.phenning@gmail.com

Business Phone

Mobile Phone

Address 1: Street 1 7828 E. LeavenworthRd.

Address 1: Street 2

Address 1: City Leavenworth

State/Province WA

Address 1: 
ZIP/Postal Code

98826

Details
Comments As a local lover of Stehekin, I have found the current ferry service to be too limited for me to use very 

often. I get such a small window on day trips. And, when I want to travel there with out-of-town 
friends, they have to drive in, spend the night in Chelan (which can be expensive and tricky during the 
high season) and then do the same on the return trip. I would like to have the options Backcountry 
Travels is providing because I can travel and meet with the Stehekin community more often, especially 
in the winter months.

Source Web Open Date

Filing Support Yes Web Create Date 4/14/2019

Exclude From 
Comment Summary

No Closed Date

Related Case Information

Comment

Sandra Phenning

Page 1 of 2Comment: Sandra Phenning
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Case Number 180677 Case Title

Owner Notes Contacts Staff Case Lead

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1
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Owner
Notes Contacts

Comment Information
CONTACT INFORMATION

Name William Gifford

Contact Method Email

Email hikingwithbill@gmail.com

Business Phone

Mobile Phone 503-957-0815

Address 1: Street 1 2514 NW 1st Drive

Address 1: Street 2

Address 1: City Gresham

State/Province OR

Address 1: 
ZIP/Postal Code

97030

Details
Comments Regarding case number 180677

I have been traveling from the Portland, Oregon area to Stehekin since 1983, usually about three times 
a year, generally with groups of 12 to 18 people. We drive to Chelan, stay overnight and take the boat 
up to Stehekin, generally staying there for a week before returning. This would be much more 
convenient for us if there were boat service that left Chelan in the afternoon and returned from 
Stehekin in the morning. Also, the proposal by Backcountry Travels would provide a means to travel 
from Stehekin in the morning, downlake to Moore Point or Lucerne, and return to Stehekin in the 
afternoon, which would be of interest to us.

We have been working with the Courtney family for three generations (four, counting the babies) and 
are confident that their proposed Backcountry Travels boat service would be of the same high quality 
and dedicated public service they have shown in everything else they have done. 

We respectfully urge the Utilities and Transportation Commission of Washington to grant the 
application for certificate from Backcountry Travels LLC, to provide ferry service on Lake Chelan. We 
firmly believe this would be in the best interests of the residents of Stehekin, Chelan, Washington 

Comment

William Gifford

Page 1 of 2Comment: William Gifford
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state and the many, many visitors who come every year to seek recreation and inspiration in this most 
beautiful territory.

Source Web Open Date

Filing Support Yes Web Create Date 4/14/2019

Exclude From 
Comment Summary

No Closed Date

Related Case Information

Case Number 180677 Case Title

Owner Notes Contacts Staff Case Lead

Themes
Name Created On

No Theme records are available in this view.

0 - 0 of 0 (0 selected) Page 1
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