AMENDATORY SECTI ON (Amendi ng General Order No. R 471, Docket No.
TV-991559, filed 6/27/00, effective 7/28/00)

WAC 480-15-035 Exenptions from rules. (1) The commi ssion
may grant an exenption of any rule in this chapter when doing so
is consistent with the public interest, the purposes underlying
regul ati on, and applicabl e statutes.

(2) To request a rule exenption, a conpany nust file with
the comm ssion a witten request identifying the rule for which
an exenption is sought and giving a full explanation of the
reason the exenption is requested.

(3) The commission will assign the request a docket nunber
if needed, and schedule the request for consideration at one of
its regularly schedul ed open neetings or, if appropriate under
chapter 34.05 RCW in an adjudication. The conmi ssion wl|
notify the conpany requesting the exenption, and ot her
interested persons, of the date the conm ssion will consider the
request.

(4) The conmi ssion will issue an order granting or denying
the request or setting it for hearing, pursuant to chapter
((480-09)) 480-07 WAC

AVENDATORY SECTI ON (Anendi ng Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-080 How do I file docunent s with t he
comni ssi on? You may file docunments by miling them to the
address listed in WAC 480-15-060, or by hand delivering themto
the comm ssion's records nmanagenent section. Your docunents are
officially received when date stanmped by the commission's
records managenent section. You may file certain docunents
el ectronically, as provided in WAC ((480-09-120)) 480-07-143 and
480- 07- 145.
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AMVENDATORY SECTI ON (Anmendi ng Order R 454, Docket No. TV-971477,
filed 12/15/98, effective 1/15/99)

WAC 480-15-090 May | submt information to the conm ssion
confidentially? Yes, you may submt information confidentially
under the follow ng conditions:

(1) Information other than conplaints. The conm ssion wll
[imt access to information that is identified as confidentia
and is submtted under the provisions of WAC ((4806-09-015)) 480-
07-160. Copies of this rule are avail abl e upon request.

(2) Conplaints and rule violations. If you fear for your
safety when reporting a conplaint for rule violation then, at
your request, we wll keep your name and address confidential.

W require that you sign and submt a form specifying that you
fear for your safety if your nane and address are made public.
Pl ease note, however, that it is difficult to investigate
conplaints regarding a specific shipnent if we are unable to
rel ease the name of the shipper, as carrier records are often
kept by shi pper nanme and address.

AVMVENDATORY SECTI ON (Anmendi ng Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-120 What rules apply to conm ssion proceedi ngs?
The comm ssion's rules governing admnistrative practices and
procedures are in chapter ((480-09)) 480-07 WAC. Wen a rule in
this chapter is different than a rule in chapter ((4806-09)) 480-
07 WAC, the rule in this chapter applies to household goods
carriers.
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AVMENDATORY SECTI ON (Anmendi ng Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-310 May | coment on a decision to grant or
deny tenporary authority? (1) We publish an application docket
listing tenporary authority we have granted or denied. W nai
the docket to each applicant and, upon witten request, to any
ot her person interested in application proceedings.

(2) Anyone having an interest in an application appearing
on the docket may file witten comments wthin ten days

foll owi ng publication. Comments may be in the form of
statenents supporting or protesting the grant of authority or
appl i cation. Comments mnust include your full name, address,

t el ephone nunber, fax nunber, and permt nunber, if applicable.
Comments nust state the nature of your support or protest and
address the follow ng issues: Fitness, public interest, |evels
of service, business practices, safety, and/or operation of
equi prent .

(3) W may grant or deny a protest without a hearing. W
may, at our own di scretion, hold a brief adjudicative proceeding
on a protest. Rul es governing applications and procedures for
bri ef adjudicative proceedings are in chapter ((486-089)) 480-07
WAC.

AVENDATORY SECTI ON (Anmendi ng Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-350 WII ny application be set for a hearing?
W may hold a hearing or brief adjudicative proceeding on any
application for permanent authority if it 1is necessary to
resolve outstanding issues or <concerns related to fitness,
public interest, public convenience and necessity, or any other
issue resulting from a conpliance review, audit, inspection
report, conplaint, or public comrent. Rul es governi ng hearings
and brief adjudicative proceedings are contained in chapter
((480-09)) 480-07 WAC
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AVENDATORY SECTI ON (Anmendi ng Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-440 What happens if ny permit is suspended for
cause? (1) Notification. The comm ssion will send you notice
of its action to suspend your permt. The suspension is
ef fective upon the service date of the notice.

(2) Contest of suspension. You may contest the suspension
of your permt by requesting a hearing or brief adjudicative
pr oceedi ng. The procedures for such hearings are contained in
chapter ((4806-09)) 480-07 WAC

(3) Reinstatenent of permt. W will lift the suspension
of your permt after you correct all conditions leading to the
suspensi on.

AMENDATORY SECTI ON (Amending Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-460 What happens if ny permt is canceled for

cause? (1) Notification. The commission will send you notice
of its action to cancel your permt. The cancellation is
effective upon the service date of the notice.

(2) Contest of cancellation. You may contest the

cancel lation of your permt by requesting a hearing or brief
adj udi cati ve proceeding. The procedures for such hearings are
contained in chapter ((486-09)) 480-07 WAC.

(3) Reinstatenent of permt. |If you correct all conditions
that led to the cancellation of your permt, you nmay apply for
rei nstatenent of your permt.

(a) To reinstate your permt wthin thirty days of
cancel l ation, you nust file an application for reinstatenent and
pay the applicable reinstatenent fees.

(b) If you file an application for reinstatenent after
thirty days of cancellation, your application will be considered
in all aspects to be an application for new authority, and w |
be subject to all ternms and conditions specified in WAC 480- 15-
240 for new entrants.

(4) Small business, reinstatenment of permt. If you are a
smal | busi ness as defined in WAC 480- 15- 020, and you correct all
conditions that led to the cancellation of your permt, you nay
apply for reinstatenment of your permt.
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(a) To reinstate your permt wthin sixty days of
cancel l ation, you nust file an application for reinstatenent and
pay the applicable reinstatenent fees.

(b) If you file an application for reinstatenment after
si xty days of cancellation, your aplication will be considered
in all aspects to be an application for new authority, and wl|
be subject to all ternms and conditions specified in WAC 480- 15-
240 for new entrants.

AMENDATORY SECTI ON (Anending Order R 454, Docket No. TV-971477
filed 12/ 15/ 98, effective 1/15/99)

WAC 480-15-510 Changi ng commi ssi on- published tariffs. (1)
Who may propose changes to the tariff? Conpani es hol di ng
tenporary or permanent household goods authority may propose
changes to the tariff. W my, on our own notion, propose
tariff changes.

(2) How do | propose changes to the tariff? Al proposed
changes nust be sent to the commssion's nmiling address and
nmust :

(a) Be in witing;

(b) ldentify the rates, rules, or classifications to be
changed;

(c) Fully describe the proposed change;

(d) State clearly the reason(s) for the proposed change;

(e) Include any information or docunents that justify the
proposed change (the person proposing the change nust prove the
change is just and reasonable); and

(f) ldentify the nanme, address, title, telephone nunber,
permt nunber and fax nunber (if any) of the person we should
contact regarding the proposal.

(3) How does the comm ssion consider proposals for tariff
changes? When we receive a proposed tariff change we:

(a) Assign a docket nunber;

(b) Schedul e each docketed proposal for tariff change for
consideration at one of our regularly scheduled open public
nmeet i ngs. The comm ssion may approve the proposed changes, or
suspend them and set them for hearing;

(c) Notify you and other interested persons of the date
when we wi |l consider the tariff change; and

(d) Process each application for tariff change under the
procedures set forth in chapter ((486-09)) 480-07 WAC.

(4) When do approved changes becone effective? Changes we
approve are not effective until we publish and distribute a
revised tariff page. We will identify the effective date of the
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change on the revised page.

AMENDATORY SECTI ON (Anending Order R 454, Docket No. TV-971477
filed 12/15/98, effective 1/15/99)

WAC 480-15-520 Procedure for filing individual «carrier
tariffs. (1) What nust be filed? You nust submt to us:

(a) A cover letter requesting perm ssion fromus to publish
and file an individual tariff. The letter nust describe the
reasons you bel ieve perm ssion should be granted. Your letter
shoul d state the reasons you believe it is inpractical for us to
publish a tariff for the commobdities or services contained in
your proposed tariff.

(b) Two copies of your proposed tariff. Your proposed
tariff nmust conply with the tariff drafting standards in chapter
480- 149 WAC (Tariff Circular No. 6). You may request a copy of

chapter 480-149 WAC from our records nanagenent section. The
proposed tariff nust contain all rates, charges, and rules you
will be using if we grant you perm ssion to publish and file an

i ndi vidual tariff.

(c) Data showing that the rates and charges contained in
the proposed tariff are fair, just, reasonable, and sufficient.

(2) How are individual carrier filed tariffs processed?

(a) W review individual carrier filed tariffs:

(1) For conpliance with laws and rules relating to content
and format;

(ii) To ensure rates are fair, just, reasonable, and
sufficient; and

(i11) For reasonabl eness and accuracy.

(b) If tariffs are inconplete or do not conply with |aws
and rules, staff wll discuss the issues with the carrier and
require that corrected tariffs be fil ed.

(c) Wen an individual carrier filed tariff is approved
the comm ssion will issue an order stating the date on which the
rates becone effective. One copy of the tariff rmarked
"approved” will be returned with the order.

(3) How does the comm ssion consider proposals to anend
i ndi vidual carrier filed tariffs? Wen we receive your proposed
tariff anmendnment we will:

(a) Assign a docket nunber;

(b) Schedul e each pr oposed tariff anmendnent for
consideration at one of our regularly scheduled open public
nmeetings. The comm ssion nay approve the proposed anendnent, or
suspend them and set themfor hearing;

(c) Notify you and other interested persons of the date
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when we wi Il consider the tariff proposed anmendnent;

(d) Process your proposed tariff anmendnment under the
procedures established in chapter ((4806-09)) 480-07 WAC, and

(e) Notify you of the disposition of your proposed tariff
amendnment. If the filing is approved, we will notify you of the
date upon which the tariff anendnent becones effective.

(4) What happens if | don't charge the rates and charges in
my tariff? You are subject to adm nistrative action (see WAC
480- 15-130(3)) if you charge rates or charges different from
t hose contained in your tariff.
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