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RS-39. Outage System Report filed April 24,2014, Docket UT-140597 "CenturyLink's 911 
Major Outage Report-4/10/2014 Next Generation 911 System." Paragraph 7 a "it is not 
theoretically possible to exhaust the threshold ranges." Please define "theoretically 
possible" in detail. 

Response: The threshold counter is increased each time a PSAP CAMA trunk is 
utilized. The current threshold range was moved from millions to billions. Intrado is 
actively monitoring the counter and will re-set as needed until the threshold range is no 
longer part of the architecture; architecture changes are scheduled for later in the year. 

Respondent: Intrado 
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