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SUSAN KATZ HOFFMAN

Justican Mediation LLC
(267) 242-1142

JUSTICAN MEDIATION LLC

Mediation and arbitration practice founded in May of 2018 by Susan Hoffman
and Marc Machiz, focused on mediation and arbitration of complex employee
benefits litigation.

LITTLER MENDELSON, P.C., Philadelphia, PA

Shareholder in the employee benefits, benefits litigation, traditional labor law,
and restructuring practice groups. Before moving to semi-retired status during
2016, supervised all benefits practice groups.

PEPPER HAMILTON LLP, Philadelphia, PA

Senior partner in the employee benefits practice group. Practice concentrated
in the areas of multiemployer plan liabilities (consulting and litigation),
qualified and non-qualified plan design and administration, benefits in
corporate transactions, and benefits litigation, primarily representing
employers, multiemployer plans, and service providers.

GOODWIN, PROCTER & HOAR, Boston, MA

Effective October 1, 1984, Partner in the Employee Benefits Department and
Labor Department. Practice concentrated in the area of employee benefits law,
primarily representing plans, employers and service providers (including banks
and investment companies), with some attention to labor relations representing
management.

DEUTSCH, WEINTRAUB & GLAZERMAN, Boston, MA

Position: Senior Associate. The firm’s practice was limited to labor relations
representing management. Ms. Hoffman’s practice covered all employee
benefits matters handled by the firm, plus labor negotiations, arbitrations,
grievance handling, EEO advice and litigation, wage-hour advice and litigation,
and NLRA advice and litigation.

PEPPER, HAMILTON & SCHEETZ, Philadelphia, PA

Position: Associate in the labor department, handling labor litigation, workers’
compensation litigation, and some antitrust and copyright litigation.
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EDUCATION
J.D. Degree

May 1974

M.B.A. Degree
May 1974
B.A. Degree
June 1970

PROFESSIONAL
ACTIVITIES
1979 - 1982

1982 - 1993

1987 - 1991

1985 - 1987

1995 - 2001

2001 - 2006

2007-2010

Bar Admissions:
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University of Pennsylvania Law School

Cum Laude, Order of the Coif, Law Review, M.H. Goldstein Prize in Labor
Law (Highest grades in class in subject area)

Wharton Graduate Division, Univ. of Pennsylvania
Degree granted “With Distinction.” Major field: Labor Relations
Lake Forest College (Lake Forest, I11.)

Degree granted “With Honors in Economics.” Major field: Economics

Management Co-Chairman of the American Bar Association Employee
Benefits Committee (Employment Law Section)

Management Co-Chairman of the Multiemployer Plans Subcommittee of the
American Bar Association Employee Benefits Committee (Employment Law
Section)

Chairman of the Multiemployer Plans Subcommittee of the American Bar
Association Employee Benefits Committee (Section of Taxation)

Chairman of the Massachusetts Bar Association’s Employee Benefits
Subcommittee (Labor Law Committee).

Chair of the Mergers & Acquisitions Sub-Committee of the American Bar
Association Employee Benefits Committee (Section of Taxation)

Chair of the Fiduciary Sub-Committee of the American Bar Association
Employee Benefits Committee (Section of Taxation)

Co-chair of the Litigation Sub-Committee of the American Bar Association
Employee Benefits Committee (Section of Taxation)

Pennsylvania (1974) (retired status), Massachusetts (1976) (retired status),
Supreme Court of the United States (1993), Third Circuit Court of Appeals
(1989), Fifth Circuit Court of Appeals (2010), Seventh Circuit Court of
Appeals (2010), E.D. Michigan (1996)

Professional Honors: Fellow of the College of Labor and Employment Lawyers; Charter Fellow

of the American College of Employee Benefits Counsel
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SELECTED PUBLICATIONS AND SEMINARS

ALI-CLE Seminar on Pension, Profit Sharing, Welfare and Other Compensation Plans, October
9-11, 2013. Litigation Update.

ALI-CLE Seminar on Employee Benefits Litigation, Dec. 6-7, 2012. Planning chair and faculty.
Dec. 8-9, 2011, faculty. Dec. 2, 2008, faculty.

ALI-ABA Video Seminar on ERISA Fiduciary Issues, June 7, 1994; June 1, 1995; June 4, 1998;
May 31, 2001

ALI-ABA Advanced Pension Course, July 1993-1995:

“Planning for Lifetime Distributions”
“Nonqualified Executive Compensation Arrangements”

ALI-ABA Advanced Pension Course, July 1996 - 2004:

“ERISA Enforcement of Nonqualified Executive Compensation Arrangements”
“Statutory Claims under ERISA Plans.”

ALI-ABA “Understanding Current Pension & Employee Benefits Law” August 2005
ERISA Litigation
Wolters-Kluwer Annual ERISA Litigation Program (on faculty every year of its existence).

Pennsylvania Bar Institute — Ethics for Benefits Lawyers (multiple presentations); 2014
Employment Law Institute (Same-Sex Marriage Benefits Issues).

“Discrimination Litigation Relating to Employee Benefits,” Labor Law Journal, June 1992, at
362.

Journal of Taxation of Investments (Contributing Columnist, all articles co-authored with
Deborah M. Lerner):

“Creating and Administering ESOPs,” Autumn 1989

“Fiduciary Issues Under ESOPs,” Spring 1990

“Prefunding Welfare Benefits with VEBAs,” Autumn 1990

“Use of Trust Assets to Pay Administrative Expenses,” Spring 1991
“Plan Distributions to Nonresident Aliens,” Winter 1993

“New Direct Rollover and Witholding Rules,” Summer 1993
“Deferred Compensation Arrangements,” Winter 1994

Co-editor, ERISA Litigation Reporter, effective January 1, 2014. Published articles to date:

“First Circuit Finds Private Equity Partnerships Can be Trades or Businesses”
“Enforcing Plan-Based Statute of Limitations — Heimeshoff v. Hartford”
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“Some Good News for Fiduciaries”

“Corporations Are Religious People, Too!”

“Words Matter — Courts Interpret ‘Participant’ and ‘Terminated’ and ‘Or
“Matz v. Household Int’l — Do We Know What a Partial Termination Is?”
“The Trouble with Tibble”

“When is a Church Not a Church?”

“McCaffree Financial Corp. v. Principal Life Ins.Co. — Who is a Fiduciary
Anyway?”

“MGM Polymers USA, Ltd. v. Tackett”

“Tsareff and Michael’s Floor Covering — Seventh and Ninth Circuits Greatly
Expand Successor Liability”

“Let’s Make a Deal — Hunter v. Berkshire Hathaway, Inc.

“Life is Not Fair — O’Shea v. UPS Retirement Plan”

“ERISA’s Time Machine: QDROs and Statutes of Limitations”

299

Senior Editorial Board, Employee Benefits Law, published 1991 by the American Bar
Association, and second edition, published 2000

New York Univ. R. of Employee Benefits and Exec. Comp. 2002, “Fiduciary Misrepresentations
After Varity and Knudson: Is There a Wrong, and Is There a Remedy?”

New York Univ. R. of Employee Benefits and Exec. Comp. 2004, “Tittle v. Enron Corporation:
A Second Bite at the Apple for ERISA Plaintiffs With Federal Securities Law Claims” (co-
authored with Daniel J. Anders)

Northern Kentucky Law Review, vol. 33, no. 2, “Standards of Ethics for the Employee Benefits
Practitioner”

Glasser (now Thompson-West) Annual ERISA Litigation Conference —

“Multiemployer Plan Litigation” (1988, 1989);

“Discrimination Litigation Involving Employee Benefits” (1990, 1991);
“Health Plan Litigation” (1992 - 1999);

“Statutory Claims” (1998-2008),

“Disability Claims” (2001-2008)

“The Intersection of ERISA and Family Law” (2004-2006)

“Executive Compensation Litigation” (2006, 2009, 2010)

ABA National Institute on ERISA Basics — “Multiemployer Plans” (1987 - 1991); “ERISA
Fiduciary Standards” and “Employment Discrimination (1996-1997)

Presentations at ABA Annual Meetings:

Withdrawal liability Arbitrations — 1987 (Employment Law Section)
Litigating ERISA Class Actions — 1993 (Taxation Section)

ERISA Litigation - Causes of Action — 1993 (Litigation Section)
Current Issues in ERISA Fiduciary Litigation - 1994 (RPPT Section)

Firmwide:83560031.3 800000.4041



Exh. SKH-02
Docket TP-250574
Page 5 of 6

Attorney Liability Arising from Plan Representation - 1994 (Employment Law
Section)

Misrepresentation Claims under ERISA - 1998 (Business Law Section)
Avoiding Litigation through Plan Drafting - 1998 (TIPS Section)

The ERISA Duty to Inform - 2000 (Joint C’ee on Employee Benefits)

Dealing With Circular 230 — 2005 (Employment Law Section Committee on
Employee Benefits)

International Pension and Employee Benefits Lawyers Program (London, 2000) - “The Duty to
Inform Participants”

ABA National Institute on Employee Benefits in Bankruptcy (1987, 1989, 1991) —
“Multiemployer Plan Claims.”

ABA Nat’l Institute on Employee Benefits in Corporate Transactions (1992 - 2007) —
“Negotiated Benefit Plans”, “Negotiating the Acquisition Agreement” (Panel), “Qualified Plans
in Corporate Transactions (Panel).

ABA Nat’l Institute on ERISA Litigation-- “Downsizing Litigation” (1993, 1994); “Pension
Litigation” (1994, 1997, 1998); Multiemployer Plan Litigation (1998); Ethics (1998);
Employment Discrimination (2000);”Section 510 Litigation (2000)

International Foundation of Employee Benefit Plans (San Francisco, Oct. 9, 2001) — “Fiduciary
Duty to Disclose”

International Bar Association (San Francisco, October 2003) — panel on Employee Benefits in
Cross Border Transactions

National Academy of Arbitrators Annual Meeting (Feb. 2003) — panel on Bankruptcy and
Downsizing

National Employment Lawyers Institute — 2005 - ERISA Litigation
Pennsylvania Bar Institute (1996, 1997) - ERISA Update

Pennsylvania Bar Institute (1997) - Executive Compensation (course planner and speaker on
ERISA Enforcement of Executive Compensation Arrangements, and Ethical Issues in Executive
Compensation)

Pennsylvania Bar Institute (1999) - Avoiding ERISA Icebergs (course planner and speaker on
“The Fiduciary Duty to Tell the Truth” and “Standards of Ethics for the Employee Benefit
Practitioner”) (Ethics programs also presented to District of Columbia Bar Association - 1999)

ABA Business Law Section Spring Meeting (1999) - Employee Benefits in Bankruptcy - Status
of Contributions
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ACI Conference on ERISA Litigation (2010-2011) — Current Issues in Defined Benefit Plans,
Plan Severance and Multiemployer Plan Litigation, and a Look into the Future of Litigation
Surrounding Public Pension Plans.
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