CORRECTIVE ACTION RESPONSE!

Connor’s Hauling Service LLC
USDOT #: 4303428
Review Date: 02/23/2026

1. Failure to Require Record of Duty Status (395.8(a)(1))

This violation occurred because the company did not have a formal written Hours of Service
(HOS) policy requiring the driver to prepare and retain Records of Duty Status (RODS). As a
single-driver operation, we believed our management oversight and documentation procedures
through our employee time clock were sufficient, which resulted in no logs being created. This
deficiency has been corrected by implementing a written Hours of Service policy requiring
completion of daily time records or Record of Duty as applicable under intrastate regulations. A
monitoring procedure has been established requiring weekly review of logs, and records will be
retained for the required regulatory period. Moving forward, as of our first safety inspection in
January 2026, Record of Duty Logs have been kept (evidence of action will be submitted with
this corrected document) and will be reviewed monthly and documented per state and federal
regulations.

2. Failure to Investigate Motor Vehicle Record Within 30 Days of Hire
(391.23(a)(1))?

This violation occurred due to a misunderstanding of the requirement to obtain and review the
Motor Vehicle Record (MVR) within 30 days of hire. As the owner-operator, the driver
qualification file was not formally reviewed at hire. The corrective action taken includes obtaining
and placing a current MVR? in the driver qualification file and implementing a written hiring
checklist requiring MVR review before or within 30 days of any driver’s start date. A calendar
reminder system* has been established to ensure annual MVR reviews are conducted and

' Please see attached Hours of Service logs for Jan and Feb 2026. We will continue to maintain daily and
file monthly.

2 We actually did this. However, for the upcoming inspection in Jan 2026 | believed a new one had to be
done. | have attached the original driver MVR record. It was done however we failed to do it within the 30
days. Our USDOT safety inspector was very helpful in helping us to understand the requirements
between CDL and non-CDL drivers, which wasn’t always clear or easy to understand in the handbook for
a layman.

3 Currently both 1st and 2nd MVR pull are in Driver File

4 Calendar event added for annual pulling of MVR to be added to driver file



documented going forward. The current Driver file has been uploaded with this document as
evidence of compliance.

3. Use of Driver Without Medical Certification (391.45(a))

This violation occurred because the company did not have a tracking system to monitor medical
certificate expiration requirements. The driver had not obtained a required medical certification
prior to operating. This has been corrected by obtaining a valid Medical Examiner’s Certificate
and placing it in the driver qualification file, which has been uploaded with the return of this
corrected submission®. The company has implemented a compliance tracking log that monitors
expiration dates for medical certificates and provides a 60-day advance reminder to prevent
recurrence. No driver will be permitted to operate without current medical qualification
documentation on file.

4. Failure to Maintain Road Test Certificate (391.51(b)(3))

This violation occurred because a road test certificate or equivalent documentation was not
retained in the driver qualification file. Although the driver was experienced and licensed and
completed a Driver’s Road Test Examination, documentation of actual certificate requirements
were not understood. To correct this, a road test certification has been completed) and placed in
the file, which has been uploaded and submitted with the return of this document.® A driver
qualification checklist has been created to ensure all required documents are verified and
retained before a driver operates a company vehicle.

5. Failure to Maintain Minimum Vehicle Maintenance Records’ (396.3(b))

This violation occurred due to the absence of a formal vehicle maintenance file and
recordkeeping system. While maintenance was performed, documentation was not organized or
retained in a structured file. Corrective action includes creating a dedicated vehicle maintenance
file containing VIN, make, year, tire size, inspection records, and repair documentation. A
preventive maintenance schedule has been established, and all future inspections, repairs, and
maintenance will be documented and retained according to regulatory requirements.

5 Submitted with Driver Qualifications file. We have one in the truck, one physical filed and an electronic
copy.

¢ Which has been uploaded with Driver Qualifications file here.

" Vehicle Maintenance File attached



6. Failure to Maintain Evidence of Inspector Qualifications (396.19(b))

This violation occurred because documentation verifying the qualifications of the individual
performing periodic inspections was not retained. We believed that the certification of a vehicle
manufacturer was sufficient evidence of inspectors qualifications. The company has now
obtained and placed documentation in the maintenance file verifying the inspector’s
qualifications in accordance with regulatory standards.® Going forward, the company will verify
and retain proof of inspector qualifications before any annual or periodic inspection is accepted.

7. Failure to Ensure Brake Inspector Qualifications (396.25(d))

This violation occurred because the company did not verify or retain documentation confirming
that the brake inspector met minimum qualification standards. The corrective action taken
includes obtaining written certification or qualification documentation from the brake inspector
and placing it in the vehicle maintenance file. "Moving forward, the company will require
documented proof of brake inspector qualifications before authorizing brake inspections or
repairs.

8. Incomplete Employment Application Information (391.25(b)
Requirements)?

This violation occurred because the employment application used did not include all required
regulatory information such as full employment history, crash history, and required driver
certifications. The corrective action includes adopting a revised employment application that
includes all required elements under 49 CFR Part 391. The company will not allow any future
driver to operate until a complete and compliant application is on file and verified through a
standardized onboarding checklist.

8 Located in Driver Qualifications and Maintenance folders uploaded

® Located in Driver Qualifications and Maintenance folders uploaded

® Thank you for making that distinction. We honestly did the very best we could to navigate things.
Getting professional help can cost thousands and as we are very small and could not afford such luxuries
we depended mainly on customer service chats and support staff to answer questions but it is difficult to
cover every base as a layman, not having the experience of working with these entities. It is 100% our
intention to ensure we are always following rules and requirements, for our customers’ safety as well as
our own.



Summary of System Improvements
Implemented

Connor’s Hauling Service LLC has implemented the following systemic improvements to
prevent recurrence:

e Written Hours of Service policy and monitoring procedure

e Formal Driver Qualification File checklist

e Annual compliance calendar tracking medical cards and MVR reviews
e Structured vehicle maintenance file system

e Documented inspection qualification verification process

e \Written progressive disciplinary policy

e Annual internal compliance review procedure

These corrective actions are designed to ensure ongoing compliance and prevent future
violations.

I, Connor Murphy, do certify that myself, all employees and my
company, Connor’s Hauling Service LLC, have taken all required
corrective action and are current in compliance with all State and
Federal regulations.

<~
3/6/2026
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