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Re: WC Docket No. 10-90
47 CFR 54.313(a)(2-6) and (h)

Annual Reporting Requirements for High-Cost Recipients

Annual Certification Filing
Inland Telephone Company
Roslyn, Washington

Study Area Code 522423

Inland Telephone Company, SAC 522423, ("Company") hereby reports to the Federal
Communications Commission (“FCC”), Washington Utilities and Transportation Commission
(“Commission”) and Universal Service Administration Company (“USAC”) as required by 47

CFR 54.313, as follows:

(D The Company experienced the following service outages for 2011 as defined in 47 CFR
4.5 within the Company’s designated study area as service outages are described in 47

CFR 54.313(a)(2),
DEWATTO Exchange:

4/7/11 at 10:00 am — Subscriber carrier cabinet in the area of the exchange known as Tee
Lake experienced a failure in card #3; 48 subscribers were without dial tone; carrier
rebooted; service restored at approximately 11:30 am; card failures are unexpected and
back-up cannot be provided; no steps can be taken to prevent a similar situation in the

future.




Marlene Dortch Page 2
Karen Majcher

David Danner

June 25, 2012

4/22/11 at 2:00 pm — Subscriber carrier in central office experienced a failure in card #4;
48 subscribers were without dial tone; carrier rebooted; service restored at approximately
3:00 pm; card failures are unexpected and back-up cannot be provided; no steps can be
taken to prevent a similar situation in the future.

4/27/11 at 5:30 pm — Subscriber carrier cabinet in the area of the exchange known as
Ludvick experienced a failure in card #2; 36 subscribers were without dial tone; required
new card and reboot; service restored at approximately 8:30 pm; card failures are .
unexpected and back-up cannot be provided; no steps can be taken to prevent a similar
situation in the future.

9/24/11 at 5:00 pm — Subscriber carrier cabinet in the area of the exchange known as
Elfendahl experienced a failure in card #3; 48 subscribers were without dial tone; carrier
rebooted; service restored at approximately 6:00 pm; card failures are unexpected and
back-up cannot be provided; no steps can be taken to prevent a similar situation in the
future.

PRESCOTT Exchange:
No outages to report

ROSLYN Exchange:

8/23/11 at 2:00 am — Fiber cut outside of exchange (Fairpoint or CenturyLink);
approximately 1,025 subscribers were without long distance; was able to transfer 911 to
alternative IP route; service restored at approximately 11:30 am; no steps can be taken to
prevent a similar situation in the future since TDM long distance calls go through the
CenturyLink tandem.

UNIONTOWN Exchange:
No outages to report

(2) During the 2011 calendar year, the Company had no requests for service from applicants
within the Company’s designated service area that were unfilled as described in 47 CFR
54.313(a)(3);

(3) During the 2011 calendar year, the Company did not receive any customer complaints
through the FCC, the Commission or the Consumer Protection Division of the Office of
Attorney General of the State of Washington or complaints from any other source against
the Company made by the Company’s customers as described in 47 CFR 54.313(a)(4);
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I, James K. Brooks, being of lawful age, state that I am Treasurer/Controller of Inland
Telephone Company ("Company"), that I am authorized to execute this Certification on behalf of
the Company, and that the facts set forth in this Certification are true to the best of my
knowledge, information and belief. On this basis, I hereby certify as follows:

(1) During the 2011 calendar year, the Company complied with the applicable service
quality standards and consumer protection rules as described in 47 CFR 54.313(a)(5); and

(2) During the 2011 calendar year, the Company was able to function in emergency.
situations as set forth in 47 CFR 54.202(a)(2), as described in 47 CFR 54.313(a)(6).

Finally, pursuant to the requirements of 47 CFR 54.313(h), the company reports its
residential local service flat rates are greater than $10.00 per month per residential subscriber in
effect as of June 1, 2012 and that there are no state fees as defined by 47 CFR 54.318(e). The
company has no rates below the local urban rate floor as defined in 54.318 as of June 1, 2012.

. Brooks
reasurer/Controller




