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Ms. Susan Hacker
Director of Legal Affairs &
Associate Gener Counel
Sales & Distibution
T-Mobile USA, Inc.
12920 SE 38th Strt

Bellevue, WA 98006

'lCD JUL 082010

Dear Sus:

CongratJ1at! Ths lett is to notify you that T-Mobile USA ("T-Mobile") has

oompiet the reertfication process for the CTIA Conser Code for Wireless Service

("Volunta Conumer Code") for the period Janua 1, 2010 - December 31, 20 i 0, and is
deeed compliant with the principles, disclosures and practice set fort in the Volunta
Conser Code. Accordigly, I-Mobile is authori to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the te and conditions set fort in the

attched License Agreement.

Please ensur that the relevant employees of T -Mobile review the License Agreement
before using the Sea. Use of the Seal consitutes acceptace of these ters and conditions.

Upon reques, we will provide two specimens (color and black/white) of the Seal for T -Mobile's
use on its website or collatera materials. If you should have any questions conceng the
rertficaton process or use of the Seal, please contact Andrea Wiliams, CllA's Vice President
of Law and Assistant Generl Counsel, at (202) 736-3215 or awilIams@ctia.org.

CTIA commends T-Mobile for its ongoing leadership and paricipation in the CTI
Volunta Consumer Code, and we look forward to continuing to work with T-Mobile on this
importt inustr intiative.

Sincerely,~~~
Steve Largent
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