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Qwest’Q

May 20, 2011

Kim Isaacs

Advanced Telcom Inc.

6160 Golden Hills Drive
Golden Valiey, MN 55416
kdisaacs@integratelecom.com

TO:Kim Isaacs

Announcement Date: May 20, 2011
Effective Date: December 12, 2011

Notification Number:  gygT MEDL.05.20.11.F.09159.Followup_Resp_Commnts_MTG

Notification Category: Systems Notification

Target Audience: CLECs, Resellers

Subiject: CMP -- Qwest Follow-up Response to Additionat CLEC
comment cycle on Maintenance Ticketing Gateway (MTG) 1.0 -
New Application to Application interface Preliminary Systems
Release Information

Associated CR # or MTG Release 1.0 Qwest CR# SCR121608-02

System Name and

Number:

On May 20, 2011, Qwest is providing additional information associated with the second CLEC comment cycle
on the Maintenance Ticketing Gateway (MTG) 1.0 Preliminary Release information. The second comment
period was announced via System Notification SYST.MEDI.01.20.11.F.08765. AddICmmntsCycleMTG_Intrfc
distributed on January 20, 2011. The previous Qwest response to comments was distributed on March 10,
2011 via notice SYST.MEDI.03.10.11.F.08921.Resp_Addl_Commnts_MTG. This follow-up response will also
be posted to the Wholesale Document Review Archive site at
http:/iwww.qwest.com/wholesale/cmp/review_archivesystem.html associated with the January 20, 2011
notification.

The initial functionality of the Maintenance Ticketing Gateway (MTG) includes:

» Providing an effective mechanism 1o automate communication and the processing of trouble ticket
information

« Implementing electronic trouble ticketing capabilities with Qwest for the exchange of Trouble Ticket
information for various Qwest products and services purchased by the customer
» Providing an electronic bonding facility that enables Qwest customers to use their own repair/ticketing

system to manage troubles on their Qwest products and services.
The benefit of this new application will allow Qwest and Wholesale customers to use a more advanced type of
technical communication based on internet standard protocols, web services, and telecommunications
industry standard markup languages.
NOTE: The MTG timeline provided below has been updated to reflect the revised timeline shared in the
March 16, 2011 CMP Monthly Systems meeting. Information associated with that meeting is available at
http://wholesalecalendar.qwestapps,com/detail/289/2011-03-16.

A phased implementation is planned.
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Announcement Date:

Supporting Material:

Change Request SCR121608-02 is contained in the Systems Interactive Report posted to the Qwest Web site
at hitp/‘www gwest.com/wholesale/cmp/changerequest.btmli.

Timeline:

Page 2 of 4

Preliminary
Systems
Release
Notification
Provided

See notification number
SYST.MEDI.12.17.10.F.08642 MTG_intrficeNewApptoApp.

December 17, 2010

CLEC
Comment
Cycle began

December 17, 2010

CLEC
Comment
Cycle ended

January 6, 2011
5:00 p.m. MT

Qwest
Response to
CLEC

January 13, 2011

Response to
CLEC
Comments

planned for February 9, 2011

however, on that date, Qwest issued

a delayed response to comments.

See notification
SYST.MEDI.02.09.11.F.08824.DelaydRespCommitsMTG_Rel1.

Comments
Qwest/CLEC Review meeting to provide an HELD January 19,
Preliminary informational overview and answer 2011
Implementation | CLEC questions on the Preliminary 1:00 - 2:00 p.m. MT
Plan Review implementation Plan. All relevant
Meeting Qwest SMEs witl be in attendance BY
and CLEC SMEs are encouraged to TELECONFERENCE
participate. ONLY:
1 866-789-8819
Conference ID
6273158#
Additional See notification number January 19, 2011
CLEC SYST.MEDI.01.20.11.F.08765.AddICmmntsCycleMTG_Intrfc.
Comment
Cycle began
Additional February 2, 2011
CLEC 500 p.m. MT
Comment
Cycle ended
Additional NOTE: The response to additional March 10, 2011
Qwest CLEC comments was originally

Draft Interface
Technical
Specifications
Issued

August 12, 2011

Comment
cycle starts

August 12, 2011

Qwest/CLEC
Walk Through

Specific time and call in information
to be provided with the Draft
Technical Specifications

August 24, 2011
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Announcement Date: Page 3 of 4

Comment August 30, 2011
cycle ends
Final Technical | Includes response to CLEC September 2, 2011
Specifications | comments, if applicable
Issued
Initial GUI October 28, 2011
Release Notice
Issued
Application to November 5, 2011
Application
Testing
Available
Draft GUI November 14, 2011
Release Notes
Issued

GU! Comment November 14, 2011
Cycle Starts

GUI Overview November 15, 2011
Conducted

GUI Comment November 17, 2011
Cycle Ends
Final GUI Includes response to CLEC November 21, 2011
Release Notes | comments, if applicable
Issued
Targeted December 12, 2011
Production
Date

if you have any questions on this subject, please submit comments though the following link:
htip://www.qwest.com/wholesale/cmp/comment.html.

Sincerely,

Qwest Corporation

Note: In cases of conflict between the changes implemented through this notification and any CLEC
interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as
between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products
and services including specific descriptions on doing business with Qwest. All information provided on the site
describes current activities and process. Prior to any modifications to existing activities or processes described
on the web site, wholesale customers will receive written notification announcing the upcoming change.

To view your Qwest Wholesale notifications online, please log into our ANR (Accessible Notices Repository)
at : http://notices.qwestapps.com.

1f you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please
go to the 'Subscribe/Unsubscribe’ web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
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Announcement Date: Page 4 of 4

cc: Stephanie Smith
Maryann Wiborg or Rita Urevig

Qwest Communications, 120 Lenora St, 11th Floor, Seattie WA 98121
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From: Isaacs, Kimberly D.

Sent: Monday, May 23, 2011 2:02 PM

To: ‘cmpcr@gwest.com’

Cc: Johnson, Bonnie J.

Subject: FW: SYST:MEDI: Follow-up Respaonse to Additional Comment Cycle Maintenance Ticketing
Gateway: Eff 12-12-11

Susan and Mark:

Thank you for providing information on Friday via CMP notice which referenced an
updated matrix. Although Qwest/CenturyLink appeared to populate the earlier matrix,
the Company deleted large portions of the matrix without noting the deletions. Qwest's
March 10, 2011 Matrix contained Sections 1-5 (with bullet points in each), and integra’s
March 18, 2011 Responsive Matrix contained Sections 1(a)-(g), 2(a)-(l), 3(a)-(e), 4(a)-
(c), and 5(a)-(c). The Company's partial response contains only Sections 1(a}{(g), and
an initial review indicates that information provided even fo that portion is relatively
limited.

To date, the parties have exchanged information via the matrix. Deleting portions of the
matrix without noting the deletions makes it more difficult to track the issues and may
cause confusion. We ask that the Company include the entire matrix when providing
responses to the matrix. For rows of the matrix that the Company does not address at
the time, you may simply indicate the status or make another note, rather than deleting
the row. During the last CMP call, you indicated that there were certain questions
(primarily in Section 4) that would be answered by the Company’s Legal personnel. As
Bonnie indicated on the call, regardless of whether CMP or Legal provides the
information, we expect that the Company will distribute the responses from Legal to
CLECs. All CLECs need to know how the Company will comply with the merger
agreements and orders. Since the monthly CMP meeting, we have also reiterated our
requests and our objections to the current timeline and inconsistencies with the merger
agreements and orders to the Company’s legal personnel and executives, and await a
response to CLECs.

We will continue to review the information provided to date, though it does not answer
all of our questions. Our requests for the remaining information are ongoing.
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