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CONFIDENTIAL

Lifeline Quarterly Customer Report

July Aug Sept Total
Total number of customers at end of period | 683| 693| 681|
Total number of new customers enrolled | 23| 27| 27| 77
Total number of customers de-enrolled due to 60-day inactivity
Free Lifeline Plan #1 0
Free Lifeline Plan #2 19 20 18 57
Free Lifeline Plan #3 0
Discounted Lifeline Plans 0
Total number of customers de-enrolled due to failed annual verification
Free Lifeline Plan #1 0
Free Lifeline Plan #2 0
Free Lifeline Plan #3 0
Discounted Lifeline Plans 0
Total number of customers who de-enrolled voluntarily
Free Lifeline Plan #1 5 2 1 8
Free Lifeline Plan #2 0
Free Lifeline Plan #3 0
Discounted Lifeline Plans 0




