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DECLARATION OF JEFF NORTON IN SUPPORT OF WASTE MANAGEMENT’S OPPOSITION TO STERICYCLE’S MOTION TO COMPEL


I, Jeff Norton, declare as follows:

1. I am Account Development Manager for Waste Management’s biomedical waste operations in Washington.  I make this declaration based on personal knowledge.
2. In response to Stericycle’s Data Request No. 10, on behalf of Waste Management I produced copies of all non-identical form contracts for waste handling services related to those customers who have also been offered or provided recycling services.
3. In response to Stericycle’s Data Request No. 15, on behalf of Waste Management I produced all policies, procedures, handbooks, manuals, operating plans, transportation plans, training and certification materials, protocols, guidelines or other similar documents related to biomedical waste collection services in Washington.
4. The services offered to customers needing biomedical waste collection could include commercial recycling, including lamp and battery recycling, pharmaceutical waste management, organics and composting collection, and construction and demolition debris recycling.  For customers located in the territory authorized by Certificate No. G-237, it could also include collection of municipal solid waste.  In addition, Waste Management has the ability to provide consulting services to minimize total charges incurred by customers for full-stream waste handling.
I declare under penalty of perjury under the laws of the State of Washington and the United States that the foregoing is true and correct.
EXECUTED this 6th day of August, 2012 at Seattle, Washington.
Jeff Norton
CERTIFICATE OF SERVICE

I hereby certify that I have this day served this document upon all parties of record in this proceeding, by the method indicated below, pursuant to WAC 480-07-150.
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	Fronda Woods
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jvankirk@gsblaw.com
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( Via Email

	James K. Sells
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DATED at Seattle, Washington, this 6th day of August, 2012.
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