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CASCADE NATURAL GAS CORPORATION

Washington Utility & Transportation Commission 

2006 Rate Case Data Request


Request No. 132
Date prepared: June 26, 2006
Preparer:     Douglas DiJulio

Likely Witness:  Kathie Barnard           
Telephone:   206-381-6718
WUTC STAFF DATA REQUEST NO. 132:

Re: Direct testimony of Katherine J. Barnard (Proforma CIS Hardware Upgrade)
If the proposed adjustment is not a replacement the current system, please identify and quantify the benefits to ratepayers of the CIS hardware upgrade.

Response:  

CNGC will continue to operate and maintain its current legacy Customer Information System (CIS).  A required Operating System (OS) upgrade from IBM is creating a hardware obsolescence issue.  As a result, CNGC is migrating its CIS application from 32-bit to 64-bit hardware architecture.  The proposed adjustment represents a complete replacement of the computing hardware that hosts CNGC’s CIS.

