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September 3, 2014 

Supplemental Response to RS-4d: 

Please see the revised Confidential Attachment RS-4d. The attachment has been corrected to 
include additional failed calls. During the initial hours of the incident, Intrado was solely 
focused on troubleshooting the problem, assessing the impact, and restoring the service as 
quickly as possible. After further analysis and investigation, the initial report errantly omitted 
calls for the first 56 minutes of the service disruption. Intrado has  thorou.hly re-examined all 
pertinent call information and provided the following updated results: 

Original Data 	Updated Data 

Total CenturyLink Calls: 4,452 5,840 

- 	Idaho 0 11 
Minnesota 73 84 
North Carolina 55 72 
Oregon 0 7 
Washington 4,324 5,618 

- 	Unknown 0 48 

Respondent: Intrado 
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