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BEFORE THE WASHI NGTON UTI LI TI ES AND
TRANSPORTATI ON COVM SSI ON

In the Matter of the
I nvestigation into:

US VST COVMUNI CATIONS, INC.'s
Docket No. UT 003022
Vol ume XLVI

Pages 6633 to 6687

Conpliance with Section 271 of
t he Tel econmuni cati ons Act of
1996

In the Matter of:

N N N N N N N N N N N

US WEST COVMUNI CATIONS, INC.'s ) Docket No. UT 003040
) Vol une XLVI

Statenent of Generally Avail able ) Pages 6633 to 6687

Ternms Pursuant to Section 252(f) )

of the Tel econmmuni cati ons Act )

of 1996 )

A prehearing conference in the above matters was held
on April 18, 2002, at 9:30 a.m, at 1300 South Evergreen Park
Drive Sout hwest, Room 206, O ynpia, Washington, before

Admi ni strative Law Judge ANN E. RENDAHL and PAULA STRAI N.

The parties were present as follows:

QNEST CORPORATI ON, by LI SA ANDERL and ADAM SHERR,
Attorneys at Law, 1600 Seventh Avenue, Suite 3206,
Seattl e, Washi ngt on 98191, Tel ephone (206) 345-1574, Fax
(206) 343-4040, E-mail, |anderl @west.com and by CHUCK
STEESE, via Bridge Line, Attorney at Law, 6400 S.
Fiddler Geen Circle, Suite 1710, Denver, Col orado
80111.

Deborah L. Cook
Court Reporter
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COVAD COVMUNI CATI ONS COMPANY, by BROOKS E.
HARLOW Attorney at Law, MIler Nash, 4400 Two Union
Square, 601 Union Street, Seattle, Washington, 98101,
Tel ephone, (206) 777-7406, Fax, (206) 622-7485, E-mail,
har| ow@ri | | er nash. com

TI ME WARNER TELECOM XO WASHI NGTON, | NC., and
ELECTRI C LI GHTWAVE, |INC., by GREGORY J. KOPTA, Attorney
at Law, Davis Wight Tremaine, LLP, 2600 Century Square,
1501 Fourth Avenue, Seattle, Washington 98101, Tel ephone
(206) 628-7692, Fax (206) 628-7699, E-nmail
gr egkopt a@w . com

WORLDCOM I NC., by M CHEL SI NGER NELSON, via
Bridge Line, Attorney at Law, 707 - 17th Street, Suite
4200, Denver, Col orado 80202, Tel ephone (303) 390-6106,
Fax (303) 390-6333, E-mmil
m chel . si nger nel son@com com

AT&T, by MARY TRI BBY, REBECCA DeCOOK, LETTY
FRI ESEN, via Bridge Line, Attorneys at Law, 1875
Lawrence, Suite 1500, Denver, Col orado 80202.
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1 PROCEEDI NGS

2

3 JUDGE RENDAHL: Let's be on the record.

4 Good nmorning. We're here before the Washi ngton

5 Uilities and Transportati on Comm ssion this norning,
6 April 18, 2002, for a prehearing conference on dockets
7 UT 003022 and 003040. Captioned, In The Matter of the

8 I nvestigation into US West Conmuni cations, Inc.'s
9 Conpliance with Section 271 of the Tel ecomruni cati ons

10 Act of 1996, and US West's Statenment of CGenerally

11 Avai |l abl e Ternms Pursuant to Section 252(f) of the

12 Tel econmuni cati ons Act of 1996.

13 I am Ann Rendahl, the Administrative Law Judge
14 presi ding over this prehearing conference. The purpose
15 of this prehearing is to prepare for the hearings

16 schedul ed for next week, April 22nd to 26th, to schedul e
17 when topics will be presented during the hearing, and to
18 mark exhibits offered by the parties.

19 Before we proceed any further, let's take

20 appearances for the parties. W will begin with those
21 in the room and with Qnest.

22 Ms. Anderl .

23 MS. ANDERL: Thank you, Your Honor. Lisa

24 Ander| and Adam Sherr appearing on behalf of Qwest. And

25 | provided ny address previously.
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JUDGE RENDAHL: Thank you. M. Harl ow.

MR, HARLOW Thank you, Your Honor. Brooks
Har | ow appearing on behal f of Covad Comrunicati ons.

JUDGE RENDAHL: Thank you. M . Kopt a.

MR, KOPTA: Gregory Kopta, fromthe law firm of
Davis Wight Trenmine, LLP, on behalf of ELI and Tine
War ner Tel ecom

JUDGE RENDAHL: Thank you. And on the bridge
i ne beginning with AT&T.

MS. TRIBBY: Mary Tribby, Rebecca DeCook, and
Letty Friesen on behalf of AT&T.

JUDGE RENDAHL: Thank you. For Quwest.

MR, STEESE: Chuck Steese on behalf of Quest.

JUDGE RENDAHL: Thank you. And for Worl dCom

MS. NELSON: M chelle Singer Nelson on behalf
of Worl| dCom

JUDGE RENDAHL: |Is there anyone else on the
bri dge |ine?

COURT REPORTER: | can't hear who is speaking.

JUDGE RENDAHL: Good nmorning. That's Joanne
Ragge, R-a-g-g-e, from Qwest, and she's not an attorney,
and is listening in, to ny know edge.

Is that correct, M. Anderl|?

M5. ANDERL: Yes.

JUDGE RENDAHL: O f the record we di scussed a
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1 nunmber of prelimnary issues, the first being the issue
2 of testinmony by attorneys in this hearing. This

3 proceeding is a little bit odd conpared to many of the
4 ones we deal with here at the Commi ssion

5 And | was advised at the |ast prehearing by

6 Ms. Doberneck that she is the primary attorney, and al so
7 the primary policy witness for Covad, and that she

8 requested the ability to provide testinony in this

9 hearing. And | deferred the ruling on that.

10 Wor | dCom al so notified the Comm ssion and the
11 other parties that their attorney, M. Dixon, also

12 sought the opportunity to provide testinony. |In the

13 event that that's not allowed, he's suggested Ms. Hines

14 coul d provide testinony.

15 So | guess one question | had, and | don't know
16 if you can speak to this, M. Harl ow, because

17 Ms. Doberneck is not here, how Covad's -- or how

18 Ms. Doberneck plans to proceed. | know that AT&T has

19 offered to act as counsel on change managenent issues,
20 but not as to performance issues. At least that's how
21 it appeared on the information provided to the

22 Commi ssi on.

23 MR. HARLOWN Well, in terns of an exam nation
24 if you will? |Is that what you had in m nd?

25 JUDGE RENDAHL: Right.
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1 MR, HARLOW The workshop format really seens
2 tolend itself to narrative type testinony. The direct,
3 if will, would be Covad's conments filed -- Covad

4 Comuni cati on Conpany's conments on the Liberty Data

5 Reconciliation Reports, and Qwmest Performance Data filed

6 earlier this month -- or late |ast nonth.
7 JUDGE RENDAHL: This won't be a workshop per
8 se. The Commissioners will be sitting in the hearing.

9 And at |east for performance and change management, it

10 | ooks like we're having nore of a formal process than we
11 have for the workshops.

12 MR. HARLOW | haven't been down here for about
13 a year, Your Honor.

14 JUDGE RENDAHL: That's okay. And | realize you
15 are at a disadvantage with Ms. Doberneck not being

16 avai |l abl e.

17 MS. FRIESEN. Ms. Rendahl, Letty Friesen for

18 AT&T. | think I may be able to help you. | have spoken
19 with Ms. Doberneck, and also with Mchel Singer Nel son
20 and Tom Di xon in an effort to try to figure out a way to
21 delineate roles for exanple, in the CMP process --

22 JUDGE RENDAHL: In the what?

23 MS. FRI ESEN. Change nmanagenent process, "CM"
24 is what we call it.

25 And the way the argunents, the oral argunents
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in other jurisdictions have gone is sonmething |like this.
Judy Schultz for Qunest will make kind of a witness
presentation. And then Andy Crain will follow up with
the attorneys, kind of an oral argunent presentation

And so we had hoped to do sort of a simlar
thing with respect to change nmanagenent; that being that
M chel and | would serve as the | awers, and then our
| awyer witnesses are the ones who have actually been
attendi ng the CWVP redesign neetings. And they would
prepare and offer some witness type statenents. That
way we can delineate the roles within the change
managenment, at | east the change managenent di scussions,
such that you would have a clear picture of who was
doi ng what .

JUDGE RENDAHL: Ms. Anderl, is that sonething
that Quwest is willing to live with for change
managenent ?

M5. ANDERL: M. Crain is not available to be
here, and he will be the | ead attorney. Perhaps
M. Steese has insight on that?

MR, STEESE: | don't think we would have any
objection to proceeding in a way that would allow
M. Dixon to testify as a witness on CPM and al | owi ng
Ms. Friesen, and whatever other |awyer she identified --

| forgot -- as witnesses in the case.
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M5. FRIESEN: Just for clarification --

COURT REPORTER: Who is talking, please?

JUDGE RENDAHL: Excuse me. |Is this
Ms. Friesen?

M5. FRIESEN: This is Ms. Friesen.

JUDGE RENDAHL: Because Ms. Cook is not as
famliar with all of your voices, if you could identify
yourself on the bridge |ine before you speak, that would
be hel pful .

Sorry to cut you off.

MS. FRIESEN. As | was saying, the w tnesses
for the change managenent process would be the attorneys
that have actually attended. That woul d be Megan
Dober neck, Tom Di xon and Mtch Menezes for AT&T, and
M chel Singer Nelson and nyself would act as the
| awyers.

MR. STEESE: And we woul d have no objection to
that since their role would be focused on being
Wi t nesses on that aspect of the proceeding.

MS. FRIESEN. And we will certainly nmake them
avail abl e for cross exam nation, and questions fromthe
Conmmi ssi on.

JUDGE RENDAHL: Thank you. And | guess that
| eaves us with the issue of performance where it doesn't

appear there's the sanme type of arrangenent with AT&T.
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And | guess ny concern with the performance is how we
proceed with Ms. Doberneck as a witness.

| nean, this proceeding is a little odd in the
same way that with change management the attorneys have
been intricately involved with the process and the
policy issues. The sanme goes for performance issues.

But | amjust trying to get a sense of how this
will flow And if there's a need for Ms. Doberneck --
if sonmeone is cross exam ning her on performance who is
there to defend her? And that's ny prinmary concern.

MS. TRIBBY: This is Mary Tribby, Your Honor.
Simlar to what Ms. Friesen was tal king about, the way
this has worked in other states on perfornmance issues,
Qnest and AT&T both have a witness. They have
M. Finnigan and M. WIIians.

Ms. Doberneck has typically acted on Covad's
behal f because she's been the one nost intimtely
involved with the data reconciliation process, so she
has provided at |east opening statenent type testinony.

And | think that's what we had contenpl at ed
doi ng here as well when we talked last tine is that the
wi t nesses, M. Finnigan and M. Wlliams -- and
M. Steese, in fact, in the past has done an opening
presentation as well -- have provided a sunmary of their

testimony, and/or a | egal argunents about the status of
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1 per f or mance.

2 And | think Ms. Doberneck, at least in ny

3 experience, sort of goes between those two. She offers
4 sonme factual testinony, and some | egal argunent.

5 Now, as to who defends her, | can't help you

6 with that piece of it. But | do think it would be

7 unfortunate, given Megan's involvenent in this process

8 up until now, to not hear from Covad sinply because they
9 don't have a nonl awyer wi tness avail abl e.

10 JUDGE RENDAHL: | understand. Does Qwest have
11 a position on this issue?

12 MR, STEESE: Ms. Anderl, would you like ne to
13 take this piece?

14 MS. ANDERL: Correct.

15 MR, STEESE: Ms. Tribby is correct. | don't
16 want to suggest anything to the contrary. That has

17 occurred in one state. It occurred in the state of

18 Col orado. Covad has testified in one other proceeding,
19 that being Arizona, and there they actually had a
20 wi tness nuch like M. WIllianms and M. Finnigan to
21 testify to issues like this.
22 However, defendant is troubled by this, because
23 in the state of Colorado it appeared as though
24 Ms. Doberneck, frankly, had a difficult time splitting

25 the roles of lawer and witness. And it's hard to do,
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1 frankly. | amnot being critical. 1It's a difficult

2 task to perform

3 And to the extent that she wants to make | ega
4 argunments, we would have no objection to that. To the
5 extent she's testifying as a fact witness, my experience
6 is that it's pretty difficult to parse that, and to

7 under stand where her role as an advocate stops and

8 starts, and where her role as a fact wi tness stops and
9 starts.

10 And it's sonmething that Qwest does object to in
11 terms of her being a fact w tness and, quote,

12 "advocate." | think that a role needs to be sel ected.
13 JUDGE RENDAHL: Ckay. | amjust wondering

14 whet her any other parties -- and | amthinking AT&T is
15 prepared to step forward to operate as the defender

16 | mean, | don't want to -- Covad has, it

17 appears to nme, participated in a very detailed way in
18 this process. And | think it would be prejudicial to
19 Covad to prevent themfromparticipating as fully as
20 possi bl e.
21 On the other hand, | am-- as | stated, | am
22 concerned about what M. Steese just stated; this
23 conflict between the advocate and the fact w tness, and
24 who is there to defend Ms. Doberneck?

25 MR, HARLOW  Your Honor, if | may, since
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haven't been at any of these hearings -- in fact naybe
we haven't had any hearings in this docket of this
nature. | don't know.

But is there a tinme for fact testinony, and
then a tinme for argunent such that there can be a
del i neati on between the two roles that Ms. Doberneck
woul d take? And if not, could we think about setting it
up that way?

JUDGE RENDAHL: My question is, even if we do

that, who is there to object to cross -- yes.
MR, HARLOW -- to object to cross?
Well, | suppose she could wear two hats, or

potentially we would have to find sonebody to do that.

JUDGE RENDAHL: My concern is that you need to
find someone to do that for her own sake, as well as
for -- just to --

MR. HARLOW  Sonet hi ng we probably ought to
take up off line. |If that resolves the objection
sinmply finding sonebody to object and defend her on
cross exanination, then | think we can work that out.

JUDGE RENDAHL: It may not fully satisfy
Qnest's concerns. But given that this -- and I will |et
M. Steese speak to that -- but nmy feeling is that this
proceedi ng is such an odd aninmal, and we're not

operating strictly under any one set of procedures. |
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1 mean, this is not -- this is not a death penalty case
2 where | have serious concerns about attorneys operating

3 as a witness. But this is alittle different ani mal.

4 But M. Steese, go ahead.

5 MR, STEESE: And Judge, | amnot trying to

6 unduly hanper Covad. | realize Ms. Doberneck has had an
7 interesting role. And, frankly, | have had a sinilar

8 role, but I amnot going to be acting as a wtness.

9 The point that | amtrying to make i s when you
10 are acting as both a witness and | awer, even in terns
11 of when you are cross exam ni ng soneone else, it's
12 difficult to parse that out. And as long as the
13 Commi ssion is prepared to have sonme objections from
14 Qnvest when it appears to be getting over the line of
15 cross exanination to advocacy, then certainly that would
16 be fine.

17 But really we do think that there needs to be a
18 very clear and defined role. And, frankly, my concern

19 isn't just when Ms. Doberneck is -- like | am saying,

20 think fairly plainly, isn't just when she's testifying,
21 but al so when she's cross exam ning, because it's a

22 tough line to adhere to.

23 MS. TRIBBY: Your Honor, this is Mary Tri bby

24 for AT&T. As to M. Harlow s point about delineating,

25 think the way this has gone in the past is M. Steese
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gi ves an opening statenent, and then his wtness,

M. WIlianms, has given a summary of his testinony. So
| think Megan could do both of those and delineate when
she's doing each. So | think we can take care of that.

I mean, Megan is not on the phone to conment on
this. | certainly, and | assume | awyers for other
parties, would be happy to play the role of lawer. |
don't know if that's something that Qwmest woul d object
to or not.

But certainly if she was being cross exan ned,
| think one of us in the hearing roomthat's on the CLEC
side could play the role of |awer for Ms. Doberneck for
the hearing, if that would be acceptable.

JUDGE RENDAHL: M. Steese?

MR, STEESE: Frankly, my concern is nore -- |
mean, | understand Your Honor's intention to protect
Ms. Doberneck. That is not nmy principal concern

JUDGE RENDAHL: | understand that.

MR, STEESE: M concern is nore the difficulty
of playing witness and advocate in the same proceeding,
which really is more a function of cross exani ning
M. Stright. And, for exanple, when you are giving an
openi ng statenment, and then saying | ama | awer here
and a witness here, that just is confusing.

JUDGE RENDAHL: Well, there are reasons for the
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1 ethical rules on this issue.

2 MR. STEESE: So, | nmean, to the extent that

3 there is an opening statenment and then factua

4 presentation, | amtroubled by that. | nean,

5 Ms. Doberneck should have one role in her presentation,
6 if you will.

7 Ms. Tribby is nore than capable, as | know you
8 know, of presenting things in kind of an opening

9 statenment format. And to take one hat on and put it

10 of f, take one hat off and put it on is sonething that
11 shoul dn't happen in "I amgiving an opening. Now | am
12 gi ving ny comrents."

13 In terns of cross exam ning M. Stright,

14 we woul d, because Covad's interests are slightly

15 different, ascede to her perform ng that cross

16 exam nation so |l ong as the Commi ssi on understands that
17 M. Anderl or | will be standing up and objecting on

18 occasion if it seems as though the line is getting

19 nuddy.
20 JUDGE RENDAHL: | guess what | would |ike to do
21 is we're going to next, very soon, step into the issue

22 of scheduling, and how we're going to meke this
23 proceedi ng happen. And so when we take our norning
24 break, which will be about 10:30 or 10:45, | would like,

25 to the extent the parties can -- that includes Qwest --
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tal k about ways to make this work, because | really do
think it needs to work.

Covad needs to be able to provide its
representation and its information in this proceeding.
And | think you all have made some strides while we have
been tal king about it here. But if you could work on it
at the break, or even after this prehearing, that would
be hel pful .

The next issue, prelimnary issue, and | want
to do this very quickly, is Quest filed a petition on
Monday reconsi dering the Conm ssion's 30th suppl ement al
order on the performance assurance plan, or what is
known as the QPAP, Q P-A-P

And parties have been inquiring about whether
there will be a call for responses. And Ms. Anderl sent
in aletter requesting an extension of the time to file
conpliance information on the 30th suppl enental order

And let's be off the record for a nmonment when
we tal k about this.

(Di scussion off the record.)

JUDGE RENDAHL: Let's be back on the record.

VWhile we were of f the record the parties
i ndi cated that responses to the QPAP petition for
reconsi deration could be filed by May 1. And | have

asked Qmnest to confer about when it needs to have an
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1 order fromthe Comm ssion in order to provide a

2 conpliance filing by May 24th. And Ms. Anderl| has said
3 she'll get back to us at the break, so we will take this
4 up at the end. Once we resolve this, | will send a

5 notice out to all parties, and you can have the dates so
6 you can put theminto your schedul es.

7 In terms of the next issue we need to talk

8 about is scheduling of the hearing. And that would be

9 what topics we take up on which days, which w tnesses

10 can be here which days, and estinates of the | ength of
11 cross. And | think it's best to go off the record again

12 for that discussion.

13 So we will be off the record again
14 (Brief recess taken.)
15 JUDGE RENDAHL: VWhile we were off the record we

16 tal ked about the scheduling for the week. Monday and

17 Tuesday we will discuss performance i ssues. Wdnesday
18 is an open neeting, so we will begin on Wednesday at

19 1: 30 with conpliance issues, finish conpliance issues on

20 Thur sday norni ng, and begi n change nanagenent or CMP

21 i ssues at 1:30 Thursday, and finish on Friday afternoon.
22 And it looks like the only tine we're
23 potentially going over is on Thursday afternoon -- I'm

24 sorry, Tuesday evening.

25 The wi tnesses we have for performance are
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M. WIliams for Qwest, M. Stright, S-t-r-i-g-h-t, for
Li berty Consulting, M. Finnigan for AT&T, potentially
M. Kail, K-a-i-I, for AT&T, and Ms. Doberneck,
D-o0-b-e-r-n-e-c-k, for Covad.

VWhile we were on the break, Ms. Doberneck was
avail able, and M. Harlow sunmari zed the agreenent on
Ms. Doberneck's participation on performance issues.
And that is that Ms. Doberneck may testify on
performance i ssues. She will not be making an opening
statement as an attorney. Covad will be naking
arrangenents to have Ms. Doberneck defended while she's
operating as a witness. Ms. Doberneck may cross exam ne
Wi t nesses while operating as an attorney on perfornmance
i ssues, but Qwest reserves the right to object if
Ms. Doberneck appears to be crossing over the |ine one
way or the other.

Any objections to nmy recitations?

MR. HARLOW That sounds |ike what we
di scussed, Your Honor.

JUDGE RENDAHL: The tine estimates that the
parti es gave were, | believe, 10 minutes for each -- 10
m nutes for Qwest, AT&T, and Worl dCom for opening
statenents on performance. |Is that correct?

MR, STEESE: Can you say that one nore tinme?

am sorry, Judge.
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1 JUDGE RENDAHL: Starting at 9:30, 10 m nutes
2 for Qeest, 10 minutes for AT&T, and 10 m nutes for

3 Wor | dCom provi di ng openi ng statenments on performance

4 issues. |Is that correct?
5 MR, STEESE: | thought that -- that is why I
6 asked. | thought that AT&T and Worl dCom bot h t hought

7 they could do it in 10 mnutes collectively.

8 JUDGE RENDAHL: That's fine, if that's the
9 case. That's why | am aski ng.

10 MS. SINGER NELSON: | think that's the case,
11 Judge. | think we were planning on doing replies, if

12 necessary, and it would be a total of 10 m nutes.

13 JUDGE RENDAHL: Is this Ms. Friesen?

14 MS. SINGER NELSON: No, it's M chel Singer
15 Nel son. | apol ogi ze.

16 JUDGE RENDAHL: So 10 mi nutes for Qwmest, and

17 then five apiece for AT&T and Wor| dCom

18 MS. SINGER NELSON: O 10 together
19 JUDGE RENDAHL: Then we will move -- | think
20 it's best to nove directly into M. Stright's materi al

21 Al t hough that is not probably what you all anticipated,
22 | think that's probably the best way to handle it.

23 M. Stright, we have an estimate of 10 mi nutes
24 for himto give a sunmary. Qwest has estimted two

25 hours to cross exanm ne. AT&T has estimated an hour to



6663

1 an hour and a half. WorldCom has estimted 20 to 30

2 m nutes. And Covad has estimated 30 mi nutes of cross.

3 And then there will be Conm ssioner questions
4 and redirect, and that may take us through the day if

5 we're going to end on tine on Monday.

6 MR, STEESE: Your Honor, if | could interject,
7 there may be one way to shorten the tinme. And

8 mentioned it last time, and you asked that | raise it

9 her e.
10 To the extent that Your Honor is troubled by ny
11 two-hour estimate, if | golast inline |l will be

12 crossing him if | go first, based on what | think wll
13 be raised. If I go last, | think I will be able to be
14 shorter.

15 JUDGE RENDAHL: That's fine. Does any party

16 object to that?

17 MS. TRI BBY: Your Honor, | would assunme -- this
18 is Mary Tribby -- if that's the case, there would be no
19 redirect. | don't knowif M. Stright is appearing on

20 his own behalf or Qwest's behalf, but since he is an

21 i ndependent consultant, | would not presune that there
22 woul d be redirect by any party, since he's not actually
23 any party's wtness.

24 JUDGE RENDAHL: M. Steese?

25 MR, STEESE: Certainly he's not our witness.
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We woul d have no redirect. The only thing | would say
in response to that is while he is not, quote, our

Wit ness, closed quote, he is a fact witness without
guestion. And certainly Qwest, and | assume the CLEC,
woul d reserve the right to call himas a rebutta
witness if necessary. | don't anticipate that, but |
want to raise the specter of that just in case.

JUDGE RENDAHL: All right. W will put Quest
| ast. Does that nodify your two hours?

MR. STEESE: | think if that's the case,
shoul d be able to finish in an hour and a half, and that
will give me nore time to cut out areas that are not
necessary in |light of what the other parties have done.

JUDGE RENDAHL: COkay. We will do that. And
then M. Finnigan has estimated a 45-ninute summary.
Qnest has estimated cross exam nation of an hour
Ms. Doberneck has estimated 30 to 45 minutes for a
summary, and Qwest has estimted cross of an hour

Again, | will work these into an agenda to |et
you know where we're running over. M assunption is we
wi |l be running over Tuesday afternoon. If not, | will
I et you know and you all may have to pare down.

Wednesday afternoon, Thursday norning we're
doi ng conpliance. As we discussed off the record,

Ms. Strain will be providing the parties a matrix that
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i ncludes -- that Qwmest began, and she'll add on the
ot her parties' comments to allow the parties to devel op
an agenda of which issues we need to discuss. And then
we will tal k about how nuch time each of those issues
wi || have during the hearing next week.

On Thursday afternoon, beginning at 1:30,
we will begin with Ms. Schultz and change nmanagenent.
Qnest, AT&T, and Worl dCom have requested 15 minutes each
of oral argunment, or opening statement overview. And
then Ms. Schultz has an hour of a summary presentation.
At this point we're assumng she will be adopting
M. Thonpson's and M. Hubbard's affidavits, if they are
to be included at all in the exhibit |ist.

AT&T has estimated cross of 30 m nutes, and
Wor |1 dCom has estimated cross of 30 minutes. And then we

have a panel of witnesses for the CLEC, AT&T, Covad, and

Worl dCom M. Menezes will make a 45-m nute
presentation. M. Doberneck will make a 30-m nute
presentation, and M. Dixon will make a 45-m nute

presentation. And Qwest has estimated two hours of
cross or redirect tine, based upon their panel. Menezes
is Me-n-e-z-e-s. And that should allow us to concl ude
on time on Friday.

Are there any comments based on what | just

summari zed into the record?
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1 (No response.)

2 JUDGE RENDAHL: Let's go to the exhibit

3 listing, and we're off the record.

4

5 (The followi ng Exhibits were identified in

6 conjunction with Performance Data and Data

7 Reconciliation.)

8 Exhi bit 1310 is Comments of M chael G WIlians
9 on Behal f of Qwest Corporation re: Performance, 11-7-01.
10 Exhibit 1311 is Qualifications of Mchael G WIIians.
11 Exhibit 1312 is 10-16-01 Meno to Megan Doberneck, Covad,
12 fromBob Stright, Liberty Consulting Goup. Exhibit

13 1313-C is Confidential Portion of Comments,

14 ( CONFI DENTI AL) . Exhibit 1314 is Direct Testinony of

15 M chael G WIllians on Behal f of Qwest Corporation re:
16 Performance Data, 11-16-01. Exhibit 1315 is Summary of
17 Qnest's 271 Performance Results (MGW2). Exhibit 1316
18 is Supplenmental Direct Testinmony of Mchael G WIIlians
19 on behal f of Qwest Corporation re: Performance Data,

20 12-5-01 (MGW T3). Exhibit 1317 is Septenber 2001

21 Performance Results (MGWT3). Exhibit 1318 is Quest

22 Performance Results (ROC 271 PID 4.0) (MGWS5). Exhibit
23 1319 is Supplenental Direct Testinony of M chael G

24 Wl lians on Behal f of Qwest Corporation re: February

25 2001 - January 2002 Perfornmance Data, dated March 8,
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2002 (Exhibit MGWT6). Exhibit 1320 is Quest's
Performance Results, Washington, February 2001 - January
2002, dated February 20, 2002 (Exhibit 1). Exhibit 1321
is Qwest's Performance Results, Regional, February 2001
- January 2002, dated February 20, 2002 (Exhibit 2).
Exhibit 1322 is PID Correl ation Table, (February 2001 -
January 2002 Performance Report) (Exhibit 3.) Exhibit
1323 is Summary Notes on the Qwest Regi onal Performance
Results Report, dated March 11, 2002 (Exhibit 4).

Exhibit 1324 is Summary of Qwest's 271 Performance
Results, Washington (Blue Chart) (Exhibit 5). Exhibit
1325 is Summary of Qwest's 271 Performance Results,

Regi onal (Blue Chart), (Exhibit 6). Exhibit 1326 is

Li berty Data Reconciliation Report for Arizona (Exhibit
7). Exhibit 1327 is Liberty Data Reconciliation Report
for Colorado (Exhibit 8). Exhibit 1328 is Liberty Data
Reconciliati on Report for Nebraska (Exhibit 9). Exhibit
1329 is Supplemental Liberty Data Reconciliation Report
for Colorado (Exhibit 10). Exhibit 1330 is Liberty Data
Reconciliation Report for Washington (Exhibit 11).
Exhibit 1331 is Summary of Problens Incurred in
Provi si oni ng Process Associ ated wi th anal og Loop
Installation in October 2001 (Exhibit 12). Exhibit 1332
is Matrix of M ssed PIDS for Multiple Months Based on

February 2001 - January 2002 Data Report (Exhibit 13).
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Exhibit 1333 is Matrix of Mssed PIDS, Cctober 2001
Based on February 2001 - January 2002 Data Report
(Exhibit 14). Exhibit 1334 is Matrix of M ssed PIDS
Novenber 2001, Based on February 2001 - January 2002
Data Report (Exhibit 15). Exhibit 1335 Matrix of M ssed
PI DS, Decenber 2001, Based on February 2001 - January
2002 Data Report (Exhibit 16). Exhibit 1336 is Matrix of
M ssed PIDS, January 2002, Based on February 2001-
January 2002 Data Report (Exhibit 17). Exhibit 1337 is
Suppl enental Direct Testinony of Mchael G WIIlians on
Behal f of Qwest Corporation re: March 2001 - February
2002 Performance Data, dated April 5, 2002 (Exhibit

MGW T7). Exhibit 1338 is Qmest's Performance Results,
Washi ngt on, March 2001 - February 2002, dated March 30,
2002 (Exhibit 1). Exhibit 1339 is Quest's Perfornmance
Results, Regional, March 2001 - February 2002, dated
March 30, 2002 (Exhibit 2). Exhibit 1340 is PID

Correl ation Table (March 2001 - February 2002) (Exhibit
3). Exhibit 1341 is Summary of Notes on the Qnest

Regi onal Performance Results Report, dated April 4, 2002
(Exhibit 4). Exhibit 1342 is Sunmary of Qmest's 271
Performance Results, Washington (February Blue Chart)
(Exhibit 5). Exhibit 1343 is Sunmary of Qwest's 271
Performance Results, Regional (February Blue Chart)

(Exhibit 6). Exhibit 1344 is Liberty Data Reconciliation
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Report for Oregon (Exhibit 7). Exhibit 1345 is Matrix
of Mssed PIDs for Miultiple Months Based on March 2001 -
February 2002 Data Report (Exhibit 8). Exhibit 1346 is
Matrix of M ssed PIDS, November 2001, Based on March
2001 - February 2002 Data Report (Exhibit 9). Exhibit
1347 is Matrix of M ssed PIDS, Decenber 2001, Based on
March 2001 - February 2002 Data Report (Exhibit 10).
Exhibit 1348 is Matrix of Mssed PIDS, January 2002,
Based on March 2001 - February 2002 Data Report (Exhibit
11). Exhibit 1349 is Matrix of M ssed PIDS, February
2002, Based on March 2001 - February 2002 Data Report
(Exhibit 12). Exhibit 1350 is Qumest's Response to
Observation 3089 (Exhibit 13). Exhibit 1351 is Cap
Gem ni Ernst and Young Report on Arizona "lncident Work
Order" Equival ent of Observation 3089 (Exhibit 14).

Exhi bit 1352 is October 2001 Covad Conments on the

Li berty Performance Measurenment Audit Report (Exhibit
15). Exhibit 1353 is Liberty's Response to Covad's

Oct ober Comments on the Liberty Performance Measurenent
Audit Report (Exhibit 16). Exhibit 1354 is CLEC

El ectroni ¢ Fl ow Through Rates (Exhibit 17). Exhibit 1355
is Qevest's Performance Results, Washington, April 2001 -
March 2002, dated April 16, 2002, (if available).
Exhibit 1356 is Qumest's Performance Results, Regional

April 2001 - March 2002, dated April 16, 2002 (if
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avail able). Exhibit 1357 is Understanding Qwmest's 271
Statistical Reports. Exhibit 1358 is PID Version 3.0.
Exhi bit 1359 is PID Version 4.0. Exhibit 1360 is
Observation 3099, Qmest's Responses thereto, and KPMG s
Reaction Thereto. Exhibit 1361 is Exception 3120 and
Qnest's Response Thereto. Exhibit 1362 is Qumest's
Response to Data Request ETX 01-001S1 (Joint CLEC Cross
Exhibit). Exhibit 1363 is Quest's Response to Data
Request ETX 01-003S1 (Joint CLEC Cross Exhibit). Exhibit
1364 is Quest's Response to Data Request ETX 01-004S1
(Joint CLEC Cross Exhibit). Exhibit 1370 is Direct
Testimony of Robert L. Stright, Liberty Consulting
Group, re: October 2001 - January 2002 Performance Data
March 13, 2002. Exhibit 1371 is Qualifications of Robert
L. Stright (Exhibit RLS-2). Exhibit 1391 is Affidavit
of Stephen L. Kail on Behalf of AT&T Regardi ng Anal ysis
of Qwest Performance Data (Public Version), 12-5-01
with verification dated 12-10-01 (SLK-T1). 1392-C,
Affidavit of Stephen L. Kail on Behal f of AT&T Regardi ng
Anal ysis of Qwest Performance Data (Proprietary
Version), 12-5-01 (SLK-TCl) (CONFIDENTIAL). Exhibit 1393
is ROC 271 PID PO-5 (Versions 3.0 and 4.0) (SLK-2).
Exhibit 1394-Cis WA LIS PO-5 FOCS On Ti ne (SLK-3C)

( CONFI DENTI AL) . Exhibit 1395 is ROC 271 PID OP-3

(Versions 3.0 and 4.0) (SLK-4). Exhibit 1396-Cis WA LIS
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OP-3 Installation Conmmtnments Met (SLK-5C)

( CONFI DENTI AL) . Exhibit 1397 is ROC 271 PID OP-4
(versions 3.0 and 4.0) (SLK-6). Exhibit 1398-C is WA
LIS OP-4 Installation Interval (SLK-7C) (CONFIDENTIAL).
Exhibit 1399 is ROC 271 PID OP-6 (versions 3.0 and 4.0)
(SLK-8). Exhibit 1400-Cis WA LIS OP-6A-4&5 Average

Del ay Beyond Due Date - Non Facility Reasons and

OP- 6B-4&5 Average Del ay Beyond Due Date for Facility
Reasons (SLK-9C) (CONFIDENTIAL). Exhibit 1401 is ROC 271
PID OP-15 (versions 3.0 and 4.0) (SLK-10). Exhibit
1402-C is WA LIS OP-15A EOM Pendi ng Orders Del ayed Past
Due Date and OP-15B EOM Pending Orders: Facility Del ays
(SLK-11C) (CONFI DENTIAL). Exhibit 1403-Cis WA

UBL- Anal og OP-3D Installation Comritnments Met (Table)
(SLK-12C) (CONFI DENTI AL). Exhibit 1404-Cis WA

UBL- Anal og OP-4D Installation Interval (Table) (SLK-13C)
( CONFI DENTI AL) . Exhi bit 1405-C is WA UBL- Anal og OP-6A-4
Aver age Del ay Beyond Due Date - Non Facility Reason and
OP-6B-4 Average Del ay Beyond Due Date - Facility Reasons
(charts) (SLK-14C) (CONFIDENTIAL). Exhibit 1406 is ROC
271 PID OP-13 (versions 3.0 and 4.0) (SLK-15). Exhibit
1407-C i s WA UBL- Anal og OP-13A (chart) (SLK-16C)

( CONFI DENTI AL) . Exhi bit 1420 is Affidavit of John F.

Fi nnegan on Behal f of AT&T Regardi ng Anal ysis of Quest

Performance Data, 12-12-01, (JFF-1T), with verification
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10-31-01. Exhibit 1421 is Supplenental Affidavit of John
F. Finnegan on Behal f of AT&T Regardi ng Anal ysis of
Qwest Performance Data, 12-5-01 (JFF-2T), with
verification. Exhibit 1422 is AT&T's Verified Coments
Regardi ng Qvest’'s Performance Data, 3-22-02. Exhibit
1423 is Ex. A - AT&T's Comments on the Liberty Data
Reconciliation Report, Washington, 3-22-02. Exhibit
1424 is Ex. B - AT&T's Comments on Liberty Consulting
Group's Report on Qmest Performance Measure Data
Reconciliation for Arizona, 12-10-01. Exhibit 1425 is
Ex. C - AT&T's Brief on Liberty Data Reconciliation
Report, Arizona, 1-18-02. Exhibit 1426 is Exhibit D. -
At &T's Comments on Second Report on Qwaest Perfornmance
Measure Data Reconciliation - Colorado, 1-3-02. Exhibit
1427 is Ex. E - AT&T's comments on Data Reconciliation
Update - Col orado, 2-2-02. Exhibit 1428 is Ex. F -
AT&T'S comrents on Third Report on Qwest Performance
Measure Data Reconciliation - Nebraska, 1-27-02.

Exhibit 1429 is AT&T's Revisions to Qwmest's Blue Charts,
4-16-02. Exhibit 1440 is Covad Communi cati ons Conpany's
Comments On The Liberty Data Reconciliation Report And
Qnest's Performance Data, 3-21-02. Exhibit 1441 and 1442
is Ex. 1 Covad's Redlined Coments on the Liberty Data
Reconciliation Report for Arizona Ex. 2. Exhibit 1443 is

Ex. 3 Liberty Data Reconciliation Report for Col orado.



6673

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Exhibit 1444 is Ex. 4 Excerpts fromthe Second Technica
Conference before the Colorado Public Utilities

Commi ssion, Docket No. 971-198T. Exhibit 1445 is Ex. 5
Covad's Redlined Corments on the Liberty Data
Reconciliation Report for WAashington. Exhibit 1446 is
Ex. 6 Liberty Data Reconciliation Report for Nebraska.
Exhibit 1447 is Ex. 7 Liberty Data Reconciliation Report
for Colorado - Update. Exhibit 1448-C is Ex. 8

CONFI DENTI AL EXCERPTS from Covad-specific PID reports
for Nebraska, North Dakota and South Dakota. Exhibit
1449-C is Ex. 9 CONFI DENTI AL EXCERPTS from
Covad-specific PID Report for Washington. Exhibit
1450-C i s Ex. 10 CONFI DENTI AL Covad Data for OP-4 | oop
count/denonm nator. Exhibit 1451 is Ex. 11 Excerpt from
Aggregated PID Report for Washington, February 2001 -
January 2002. Exhibit 1452 is Ex. 12 E-mail from

M chael WIllianms to ROC TAG (and attachnent), dated

Oct ober 23, 2001. Exhibit 1453 is Ex. 13 e-mail from

M chael WIllians to ROC TAG (and attachnent), dated
Novenber 7, 2001. Exhibit 1454-C i s CONFI DENTI AL
Covad-specific Order Evaluation by Liberty for Data
Reconciliation, filed 4-16-02 (KVD-14). Exhibit 1455 is
Comrent s of Covad Communi cati ons Conpany on Qmest's
Sept enber 7, 2001 Performance Data Filing, 10-11-01

Exhi bit 1456 is Covad Comruni cati on Conpany's Subm ssion
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1 of Data Regardi ng Qwmest's Commercial Performance in the
2 State of Washington, 12-3-01. Exhibit 1457-C is Covad
3 Communi cati on Conpany's Subm ssion of Data Regarding

4 Qnest's Commercial Performance in the State of

5 Washi ngton, 12-4-01 (Proprietary Version)

6 ( CONFI DENTI AL) . Exhibit 1458 is Ex. 2 - Excerpts from
7 Qnest's Aggregated PID Report (COctober 2000 - Septenber
8 2001). Exhibit 1459-Cis Ex. 3 - Excerpt from

9 Covad-specific PID Report (Sept. 2000 - August 2001)

10 ( CONFI DENTI AL) . Exhibit 1460-Cis Ex. 4 - PO5, MR-3,
11 and MR-6 performance results (CONFI DENTI AL). Exhi bit

12 1461 is Ex. 6 - Washington Data Reconciliation, Covad
13 Comrents on Qenest Provided Data. Exhibit 1462-C is Ex.
14 6C - Washington Data Reconciliation, Covad Comrents on
15 Qnwest Provided Data - Confidential Version

16 (CONFI DENTI AL). Exhibit 1463-Cis Ex. 7 - OP-5 Metric

17 (CONFI DENTI AL) .  Exhibit 1464-C is Ex. 8

Dat a Request
18 Arizona (Qeaest) (CONFIDENTIAL). Exhibit 1465 is PID

19 PO-5 Definition and Description. Exhibit 1466 is

20 Excerpts from Quest's Standard Interval Guide. Exhibit
21 1467 is Col orado xDSL FOC Trial Description.

22 (The following exhibits were identified in

23 conjunction with Quest:)

24 Exhibit Ais Liberty's Observations (1026-1038)

25 and Exception (1046) |ssued During the Court of the Data
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Reconciliation. Exhibit Bis Qwest's Responses (and
when subnitted, any suppl enental responses) to Liberty's
bservations and Exception. Exhibit Cis AT&T s
Responses to Liberty's Observations and Exception
Exhibit Dis Liberty's Requests for Clarification of
Observations 1028, 1029, and 1030. Exhibit Eis

Li berty's Closure of Observations (1028-1030 and
1032-1038) and Exception (1046) (If Observation 1031

cl oses before or during the April Hearing, Qwest will
utilize that docunent as well.) Exhibit F AT&T' s
Responses to Liberty's Closure of Various Observations.
Exhibit Gis Liberty's Performance Measurenent Audit
Reports. Exhibit His AT&T's conmments to Liberty

Consul ting's Performance Measurenent Audit. Exhibit | is
Qnest's Comments to Liberty's Arizona Data
Reconciliation Report. Exhibit J is Qwmest's Arizona
Brief Concerning Liberty's Arizona Data Reconciliation
Report. Exhibit Kis ROC OSS Change Request No. 20.
Exhibit L is OSS Eval uation (Observation and Exception
Process). Exhibit Mis AT&T's and Covad's List of PIDs
for Data Reconciliation. Exhibit N is Septenber 18,
2001 e-mmil from Chuck Steese of Qaest to Megan

Dober neck of Covad concerning the Scope of Data
Reconciliation. Exhibit Ois October 19, 2001 e-nmuil

response from MIG to AT&T concerning Liberty's Work in
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the Data Reconciliation. Exhibit P is Novenber 9, 2001
e-mai | from Chuck Steese re: Excluding 72 hour FOCs from
PO-5 during the Tinme Period of the Data Reconciliation
Exhibit Qis Novenber 13, 2001 e-mmil from Chuck Steese
re: Reasons Qwest Cannot Reconcile Covad's Mi ntenance
and Repair Performance Data without More |Information.
Exhibit R is Docunents re: Wether Supplenmented Orders
Shoul d be Included or Excluded from OP-3 and OP-4 in PID
version 3.0 including Novermber 28, 2001 e-mail from
Chuck Steese to the Data Reconciliation Distribution
Li st and John Finnegan's Novenber 30, 2001 Response
Thereto. Exhibit S is Scope of Data Reconciliation after
| ssuance of the Arizona Report including: Decenmber 11
2001 e-mail from Chuck Steese; Decenber 11, 2001 e-nmi
response from Covad; Decenber 12, 2001 e-nmil response
by AT&T; and Decenber 12, 2001 Decision by Liberty
Consulting. Exhibit T is Novenber 15, 2001 e-mail with
AT&T' s analysis of Qmest's Arizona Data. Exhibit Uis
Covad's (undated) Analysis of Qmest's Performance Under
OP-3 and OP-4 for Line-Sharing and 2-wire Non-Loaded
Loops. Exhibit Vis Arizona IW2105, Qmest's Responses
Thereto, and Closure of the W by CCGE&Y. Exhibit Wis
Decenber 10, 2001 Status Report on Data Reconciliation
fromLiberty Consulting. Exhibit X is Qwest's Training

Materials for Observation 1031 (Portions Confidential).



6677

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Exhibit Y is Qwest's Training Materials for Cbservation
1036 (Portions Confidential). Exhibit Z-Cis Qumest's
Training Materials for Observation 1037 "Confidential"
Exhi bit AA is Exception 3103 and Qaest's Responses
Thereto. Exhibit AB-C is February 12, 2002 e-mail from
Brent Levy to Liberty re: AT&T and Qwest Joint Analysis
of Orders for the OP Measures in Washington (Portions
Confidential). Exhibit AC-C is February 14, 2002 e- i
fromBrent Levy to Liberty re: AT&T and Qwest Joint
Anal ysis of Orders for PO-5 in Washington (Portions
Confidential). Exhibit AD is February 19, 2002 e-nmil
from Stephen Kail re: PO 5 Differences between and AT&T.
Exhi bit AE-C is February 10, 2002 e-nmail from Stephen
Kail to Dave Wendl andt of Qwmest re: Agreenent on PO-5
bet ween Qwest and AT&T (Portions Confidential). Exhibit
AF is March 28, 2002 e-nmamil from Stephen Kail to Brent
Levy re: Qmest's Interpretation of How to Measure the
Reterm nation of Interconnection Trunks in the OP
Measur es.

(The followi ng Exhibits were identified in
conjunction with Conpliance |ssues:)

Exhi bit 1500 is Qwest's Denopnstration of
Conpliance with Commi ssion Orders as of April 5, 2002
with Matrix. Exhibit 1501 is Qwmest Corporation's Notice

of Updated Statenent of Generally Avail able Terns and
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Conditions, April 5, 2002. Exhibit 1502 is Washi ngton
SGAT, Fourth Revision, April 5, 2002. Exhibit 1503 is
Washi ngton SGAT, Fourth Revision, April 5, 2002,
Redl i ned Version. Exhibit 1504 is Suppl enental Report of
Qnest Corporation Regarding Section 272, 4-10-02, with
Exhibits 1, 2, and 3. Exhibit 1505 is Qwest's Status
Report re: Automation of the Subl oop Ordering Process,
April 11, 2002. Exhibit 1506 is Ex. 1- Subl oop PCAT
PV6. 0. Exhibit 1507 is Qwest's Menorandum Regar di ng
Renot e Depl oynent of DSL, April 10, 2002. Exhibit 1508
is Qwest's Response to AT&T Suppl enental Filing
Regar di ng Qwest's Conpliance with Washi ngton Comni ssi on
Orders Regardi ng Workshop 1 and 2 |Issues, 2-8-02.

Exhi bit 1509 Qmest Corporation's Response to AT&T' s
Motion to Further Modify Qwmest's SGAT (Sections) 7.1.2.1
and 7.3.2.1.1, 2-25-02. Exhibit 1515 is AT&T's Response
to Quest's Notice of Updated Statenent of Cenerally
Avail abl e Terns and Conditions, 4-16-02. Exhibit 1516 is
Attachment A - SGAT section 9.1.2. Exhibit 1517 is
Attachment B - SGAT section 9.19. Exhibit 1518 is
Attachnment C - Excerpt from June 11, 2001 Third Report -
Emer gi ng Service, Liberty Consulting Goup. Exhibit 1519
is Attachment D - Subl oop Ordering. Exhibit 1520 is AT&T
Conpl i ance Exhibit re: SGAT sections 7.1.2.1 and

7.3.2.1.1. Exhibit 1521 is CLEC Using LIS Entrance
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Facilities. Exhibit 1522 is AT&T Suppl enmental Filing
Regar di ng Qwest's Conpliance with Washi ngton Comni ssi on
Orders Regardi ng Workshop 1 and 2 Issues, 1-15-02.
Exhibit 1523 is AT&T's Reply to Qmest's Response to
AT&T' s Mbtion Regardi ng SGAT (Sections) 7.1.2.1,
7.3.2.1.1 & 10.2.2.4, filed 2-21-02. Exhibit 1524 is
AT&T's Mdtion to Further Mdify Qunest's SGAT (Sections)
7.1.2.1 and 7.3.2.1.1 Because Qaest has failed to Mdify
it to be Compliant with this Conm ssion's Orders on the
Act, filed 2-15-02. Exhibit 1530 is Covad Communi cations
Conpany's Coments on Qmest's April 5, 2002 Conpliance
Filing, April 17, 2002. Exhibit 1533 is ELI conments on
Qnest Conpliance with Conmi ssion Orders, April 17, 2002,
with attachnent.

(The followi ng Exhibits were identified in
conjunction with Change Managenent Process:)

Exhi bit 1535 is Afffidavit of Judith M Schultz
Regar di ng Change Managenent, submtted March 15, 2002.
Exhi bit 1536 is Master Redlined CLEC- Qwest CVP Redesi gn
Framework - CLEAN - History Log (Exhibit A). Exhibit
1537 i s Change Managenent Process (CMP) | nprovenents -
11-26- 01, Revised 2-15-02 (Exhibit B). Exhibit 1538 is
Affidavit of Judith M Schultz in Response to Joint CLEC
Bri ef regarding Quest's Change Managenent Process,

submtted April 16, 2002. Exhibit 1539 is Ranking of
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AT&T Priority Line Itens Identified as 1's, April 4,
2002 (Exhibit A). Exhibit 1540 is Change Managenent

| mprovenents, April 15, 2002 (Exhibit B). Exhibit 1541
is Quest Event Notification re: IMA GU and ED
Notification - Qutdated NC/ NCI Code Conbi nations
(Exhibit C). Exhibit 1542 is AT&T ROC Observation

Exhi bit 1543 is AT&T 4-16 Response to Joint CLEC Brief,
Ex. A - EXC 3077 Disp. Rpt. 4-16. Exhibit 1544 is Ex. B
- Ex. 3095 Disp. Rpt. 4-16. Exhibit 1545 is Affidavit of
Jeffery L. Thonpson in Response to Joint CLEC Bri ef
Regar di ng Qwest's Change Managenment Process, April 16,
2002. Exhibit 1546 is Affidavit of Robert J. Hubbard in
Response to Joint CLEC Brief Regarding Qaest's Change
Managenent Process, April 16, 2002 (Public Version).
Exhi bit 1547-Cis Affidavit of Robert J. Hubbard in
Response to Joint CLEC Brief Regarding Qunest's Change
Management Process, April 16, 2002 ( CONFI DENTI AL) .

Exhi bit 1548 is Action Itens, COVAD US WEST Operations
Meeti ng, February 25, 2000 (Updated 4-16-02). Exhibit
1550 is Qwest Corporation's Report on the Status of
Change Managenent Process Redesign, April 15. Exhibit
1551 is Master Redlined CLEC- Qvest CMP Redesign
Framework - CLEAN - History Log (Exhibit A). Exhibit
1552 i s Qwest-CLEC Change Managenent Process, Concepts

Agreed Upon through the April 2-4, 2002 Redesi gn Session
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i n Response to AT&T's, Covad's and WCom's Priority Lists
(Exhibit B). Exhibit 1553 is Draft neeting M nutes,
CLEC - Qwest Change Managenent Process Redesign, Mnday,
March 18 and Tuesday, March 19, 2002 Working Session
(Exhibit C. Exhibit 1554 is CLEC- Qmest Change
Management Process Redesi gn, Schedul e of Working
Sessions, Revised April 5, 2002, (Exhibit D). Exhibit
1555 is Ranking of AT&T Priority List Items Identified
as 1's, April 4, 2002 (Exhibit E, Part 1). Exhibit 1556
is Ranking of AT&T Priority List Itens lIdentified as
0's, Revised April 4, 2002 (Exhibit E, Part 2). Exhibit
1557 is Section 3.4, Qwest Initiated Product/Process
Change Process (Exhibit F). Exhibit 1558 is Change
Managenent | nprovenents, April 15, 2002, (Exhibit Q.
Exhi bit 1565 is AT&T's Comments on Quest's Status Report
Regar di ng the Change Managenent Process Redesign,
10-29-01. Exhibit 1566 is Ex. A - Arizona |IWO Forma
Response, |IWD 1075-1. Exhibit 1567 is Ex. B - Arizona

| WO Fornmal Response, |WD 1076-1. Exhibit 1568 Ex. C -
Arizona | WO Formal Response, |IWO 1078. Exhibit 1569 is
Ex. D - Draft List of |Issues Deferred to Change
Management Process. Exhibit 1570 is Ex. E - AT&T's
Conments relative to a Revised Cl CMP Process, 7-6-01
Exhi bit 1571 is AT&T's Conments on Qwest's Report on the

St at us of Change Managenent Process Redesign, 1-22-02.
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Exhibit 1572 is Ex. A - Interim Qwest Product/Process
Change Managenent Process, Revised 10-3-01. Exhibit 1573
is ExX. B- e-mail Re: IMA 10.0 Prioritization, 10-25-01
Exhibit 1574 is Ex. C - e-mail RE: I MA 10.0
Prioritization, 10-29-01. Exhibit 1575 is Ex. D -
e-mail RE: Qwest Regul atory Candi dates for | MA 10.0,
11-16-01. Exhibit 1576 is Ex. E - e-mail RE: | MA 8.01
Appoi nt mrent Schedul er Function, 10-23-01. Exhibit 1577
is EX. F- e-mail RE: | MA Release 8.01 to be avail able
Novenber 19, 2001, 11-2-01. Exhibit 1578 is Ex. G -
e-mail RE: Qwest Final CR Responses w attachnents,
11-12-01. Exhibit 1579 is Ex. H- e-mail RE: Escal ation
regardi ng Qwest's additional testing CR #PCl100101-5,
12-5-01. Exhibit 1580 is Ex. I - Qwest Proposed
Producti on Support Language, 12-11-01. Exhibit 1581 is
Ex. J - CLEC - Qmest Change Managenent Redesi gn Wor ki ng
Sessions Core Team | ssues/Action Items Log - OPEN
revised 12-11-01. Exhibit 1582 Ex. K - CMP Redesign

Di scussion Running List, revised 12-11-01. Exhibit 1583
is Ex. L - List of items AT&T would like to clarify or
rai se for discussion, 11-13-01. Exhibit 1584 is Ex. M -
Wor | dCom (Liz Bal vin) Conments on CMP - Checklist to
address OSS Interface Issues, 11-13-01. Exhibit 1585 is
Ex. N - Menpo from AT&T Redesi gn Menbers RE: Comments

Concerning the Sept 5 and 6 Redesign Meetings, 9-14-01.
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Exhi bit 1586 is Joint CLEC Brief Regarding Qwmest's
Change Managenent Process, 4-8-02. Exhibit 1587 is Ex. A
- Ranking of AT&T Priority list Items ("1s") 3-19-02.
Exhi bit 1588 is Ex. B - Description of Concensus
Concepts on the Priority Issues Identified and Di scussed
in CMP Redesign in the CMP Redesi gn neetings Held on
March 5-7, March 18-19, and April 2-4, 2002. Exhibit
1589 is Ex. C and C(a) - Arizona |WO Fornmal Response.
Exhibit 1590 is Ex. D - Master Redlines CLEC- Qnest CMP
Redesi gn Framework InterimDraft. Exhibit 1591-C is Ex.
E - Chronol ogy of PLOC Freeze CMP |ssues (Attachnent
1(a) - CONFIDENTIAL). Exhibit 1592 is Ex. F - Excerpts
from Quest Code of Conduct and Retail Whol esal e Process
- posted 10-15-01. Exhibit 1593 is Ex. G - Affidavit of
Sheila Hoffman (substituted). Exhibit 1594 is Ex. H -
3.4 Qnest Initiated Product/Process Change Process.
Exhibit 1595 is Ex. | - Qwest Event Notification

4-4-02. Exhibit 1596 is Ex. J - Qwest Managenent Process
| ssues. Exhibit 1597 is Ex. K - Exception 3094 -

Di sposition Report, Qwmest OSS Eval uation, 4-4-02.

Exhibit 1598 is Ex. L - Exception 3110 - Disposition
Report, Qwmest OSS Eval uation, 4-2-02. Exhibit 1599 is
Ex. M- Exception 3111 - Disposition Report, Qwest 0SS
Eval uati on, 4-4-02. Exhibit 1600 is Ex. N - Exception

3077 - Third Response, Qwest OSS Eval uation, 4-3-02.
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Exhibit 1601 is Ex. O - Exception 3095 - Third Response,
Qnest OSS Eval uation, 4-2-02. Exhibit 1602 is Col orado
Public Utilities Conm ssion Order Setting Status

Conf erence and Vacating Commi ssion Deci sion neeting,
4-15-02. Exhibit 1605 is Covad Comuni cati ons Conpany's
Comments on Qaest Corporation's Report on the Status of
Change Managenent Redesign, 10-24-01. Exhibit 1606 is
Ex. 1 - CLEC- Qnmest Change Managenent Redesi gn Wor ki ng
Sessions, Core Team | ssues/Action Itenms Log - OPEN,

Revi sed - October 5, 2001. Exhibit 1607 is Covad

Communi cati ons Conpany's Comments on Qamest Corporation's
Decenber 2001 Report on the Status of Change Managenent
Redesi gn, 12-10-01. Exhibit 1608 Ex. 1 - 12-5-01 e-mail
fromF. Lynne Powers to Judith Schultz, re: escal ation
testing, and ot her docunments. Exhibit 1609 Ex. 2 -
12-8-01 e-nmail fromF. Lynne Powers to Mark Routh re:
Event Notifications & Other mailouts, and ot her
docunents. Exhibit 1610 is Ex. 3 - 12-7-01 e-mail from
F. Lynne Powers to Judith Schultz re: Escal ati on/Desired
CLEC Resolution. Exhibit 1611 is Ex. 4 - 11-28-01 e-mail
fromKaren L. Clauson to Jim Maher re: Eschelon's
conments on Draft Novenber CMP Redesign Status Report.
Exhibit 1612 is KMD-15, Draft Meeting Mnutes, April 4,
Special Retail Party. Exhibit 1613 is KMD-16, 4-12-02

e-mai|l for Karen Clauson to Jim Maher, etc., re: Draft
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1 Meeting M nutes, Special Retail Party.

2
3 JUDGE RENDAHL: Let's be on the record.
4 VWhile we were of f the record we went through

5 all of the various exhibits that the parties have filed

6 and gave them nunbers starting at 1310 and ending in the
7 1600 range. | will make copies of the list with the

8 nunbers that | wote in, and provide themto the court

9 reporter, Ms. Cook, so she can incorporate the list into
10 the record. And | will circulate copies electronically
11 to the parties and have them available in hard copy at

12 the hearing starting on Monday.

13 A coupl e of issues we needed to tal k about, the
14 QPAP request, Performance Assurance Plan. W had tal ked
15 about having parties respond on May 1 to the petition

16 for reconsideration, and we needed an estimate from

17 Qnest as to when an order -- what is the |ast date an

18 order needs to come out to allow Qunest to file for --

19 MS. ANDERL: And | said | thought a week, and
20 that turns out to be accurate. We would obviously |ike
21 10 days, but we can do it in a week.

22 JUDGE RENDAHL: So if an order conmes out at the
23 very latest on May 17, that will provide Qnest tinme --

24 barely tinme enough to get a conpliance filing turned

25 around?
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1 M5. ANDERL: We will do our best, Your Honor
2 and we will advise you if we have any issues. It

3 obvi ously makes a difference what the order says.

4 JUDGE RENDAHL: And the last issue is the fina
5 final date that we needed to talk about, M. Anderl.

6 MS. ANDERL: Yes, Your Honor. W have been

7 advi sed that the date for issuance of the final fina

8 report has been extended. And at this point we have

9 been advised that the date is May 28. W are, however,
10 talking to the tester, KPMG to see if we can get that
11 date pulled back to the 24th, in which case we could

12 potentially still hold the schedule in Washington. And
13 therefore, we wanted to raise the issue, but not ask

14 that you do anything about it at this time since we will
15 be together probably every day next week. W will

16 probably have sonme tine to talk about it when we know
17 nor e.

18 JUDGE RENDAHL: | appreciate the update. And
19 to the extent they can get the final out by the 24th,

20 that would give you tine to file sonething the follow ng

21 week and keep us still on schedule. So |I appreciate the
22 updat e

23 I don't think there's anything el se we need to
24 talk about this norning. |If there's anything else,

25 pl ease | et ne know.
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(No response.)

JUDGE RENDAHL: Hearing nothing, | will issue a

bri ef prehearing conference order based on what we

tal ked about, and circulate the exhibit list and an

agenda. Thank you very nmuch. 1'1l see you all on

Monday. We're adjourned and will be off the record.
MR, HARLOW Thank you, Your Honor

END TI ME: 12:45 P. M



