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ERRATA  
TO THE SUPPLEMENTAL DIRECT TESTIMONY 

 OF MICHAEL G. WILLIAMS 
EXHIBIT MGW-T7 

DATED APRIL 5, 2002 
 

 
Page 21, line 18:   Insert: “meeting or” after “month,” and before “besting” 
 
Page 21, lines 18 to 19: Delete: “in three out of” 
 
Page 22, line 15:  Delete: “passed”; Insert: “pass” 
 
Page 39, line 1:  Insert: “at least three out of four months” after “performance” and 

before “between” 
 
Page 42, line 22:  Insert: “*” after “OP-5” 
 
Page 43, line 1:  Delete: “88.17”; Insert: “88.10” 
 
Page 43, line 13:  Delete: “8.91”; Insert: “8.88” 
 
Page 43, line 14:  Delete: “2,211”; Insert: “2,208” 
 
Page 60, line 21:  Delete: “three”; Insert: “two” 
 
Page 77, line 3:  Delete: “7,289”; Insert: “7,279” 
    Delete: “7,327”; Insert: “7,326” 
 
Page 77, line 5:  Delete: “service” after “restore” and before “retail” 
 
Page 80, line 15:  Delete: “1.43”; Insert: “1.01” 
 
Page 80, line 16:  Delete: “February”; Insert: “January” 
 
Page 93, line 12:  Delete: “88.89”; Insert: “89.47” 
 
Page 93, line 14:  Delete “5.2”; Insert: “6.08” 
 
Page 94, line 9:  Delete: “1%”;  Insert: “0.5%” 
 
Page 95, line 13:  Delete: “in October”;  
 
Page 95, line 18:  Delete: “in October” 
 
Page 99, line 2:  Delete: “4.11”; Insert: “4.05” 
 
Page 99, line 17:  Delete: “96.4”; Insert: “97.6” 
    Delete: “this”;  Insert: “these” 
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Page 99, line 18:  Delete: “69”; Insert: “51” 

 Delete: “72”; Insert: “54” 
 Delete: “95.8”; Insert: “94.4” 
 Delete: “225-227”; Insert: “236-238” 

 
Page 99, line 20:  Delete: “225”; Insert: “236” 
 
Page 102, line 6:  Insert: “and February, in both zones,” after “January” and before “all” 
 
Page 128, line 15:  Delete: “PO-2B-1”; Insert: “PO-2B-2” 
 
Page 128, line 16:  Delete: “PO-2B-1”; Insert: “PO-2B-2” 
 
Page 128, line 17:  Delete: “PO-2B-1”; Insert: “PO-2B-2” 
 
Page 134, line 1:  Delete: “filed”; Insert: “failed” 
 
Page 134, line 12: Delete: “December and January”; Insert: “December, January and 

February” 
 


