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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Docket Nos. UE-090704 and UG-090705
Puget Sound Energy, Inc.'s
2009 General Rate Case

PUBLIC COUNSEL DATA REQUEST NO. 232

PUBLIC COUNSEL DATA REQUEST NO. 232:

Please provide the following regarding any new state-of-the-art bill payment processing
equipment (such as, but not necessarily limited to, the equipment recently installed at
Bothell's payment processing center that was stated within an employee newsletter to
have doubled the rate of processing customers’ bill payments) that has been installed in
the period January 2008 to date:

a. Feasibility studies underlying the decision to purchase or lease and install.

b. Date each system or phase was installed.

c. Cost of each system installed by FERC account, by utility operation, or if
applicable, designating that such systems were recorded as common plant and
how allocated to each utility operation.

d. Number of employees working at each processing center for the period January
2008 to date.

Response:

a. Attached as Attachment A to Puget Sound Energy, Inc.’s (“PSE”) Response to
Public Counsel Data Request No. 232, please find the feasibility studies
underlying the decision to purchase or lease and install bill payment processing
equipment. '

b. This bill payment processing equipment was installed in April 2008.

¢. The cost of the bill payment processing equipment installed in April 2008 was
approximately $494,000. This equipment is recorded to FERC account C391-
Common '

d. For the period January 2008 to date, PSE has one bill processing center that
employs a staff of 17. _

Attachment A to PSE’s Response to Public Counsel Data Request No. 232 is
CONFIDENTIAL per Protective Order in WUTC Docket Nos. UE-090704 and UG-
090705. '

PSE’s Response to Public Counsel Data Request No. 232 Page 1
Date of Response: August 7, 2009

Person who Prepared the Response: Tom Yocum

Witness Knowledgeable About the Response: Bertrand A. Valdman
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ATTACHMENT A to PSE’s Response to
Public Counsel Data Request No. 232
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COUNSEL DATA REQUEST NO. 232

pp. 9 and 10 is CONFIDENTIAL
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Slide #1
PSE is the Least Cost Option-
Next option is $544 k more
. $414 processing cost difference

$130 ARC'ing Savings

Options from cost table by vendor :

Option #1 _Keep Existing Process within PSE

Total Cost per Unit based on 8.7 million payments in 2006

Option #2_Contract with First Data Corp for Mail In payments

Total Cost per Unit based on 8.7 million payments in 2006

Option #3 Contract with CitiBank for Mail In payments
Total Cost per Unit based on 8.7 million payments in 2006

Option #4 Contract with Retail Lockbox for Mail In payments
Total Cost per Unit based on 8.7 million payments in 2006

Option #5_Contract with US Bank for Mail In payments
Total Cost per Unit based on 8.7 million payments in 2006

Option #6 Contract with Wells Fargo for Mail In payments
Total Cost per Unit based on 8.7 million payments in 2006

Slide #2

PSE should purchase equipment
Decision is durable for next 5-6 years

Future cost of mail-in processing $0.075 - $0.115 , with ARC fee reductions

ROl is about 35%
-$500 k purchase
$180 return
$130 ARC savings (Treasury budget)
$25 k savings - maintenance and consumables
$35k 1abor savings - no encoding of checks

0.081
0.129
0.133
0.138
0.168

0.268

UE-090704, UG-090705
Exhibit No
Page l‘ of 29
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ATTACHMENT A TO PSE’S RESPONSE TO PUBLIC
COUNSEL DATA REQUEST NO. 232

Pp. 24 through 29 is CONFIDENTIAL



