Exh. DLT-2
Docket UG-240008
Witness: Daniel L. Tillis

BEFORE THE
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND

TRANSPORTATION COMMISSION,
DOCKET UG-240008
Complainant,

V.

CASCADE NATURAL GAS
CORPORATION,

Respondent.

CASCADE NATURAL GAS CORPORATION

FIRST EXHIBIT TO THE
DIRECT TESTIMONY OF DANIEL L. TILLIS

March 29, 2024



J.D. Power
2023 Gas Utility Residential Customer Satisfaction Study*"

Overall Customer Satisfaction Index Ranking

(Based on o 1,000-point scale)

West Region: Midsize Segment

Imtermountain Gas Company

Cascade Natural Gas

Avista

Montana-Dakota Utilities

ENSTAR

Segment Average

UniSource Energy Services

Colorado Springs Utilities

NV Energy

Black Hills Energy

Morth\Western Energy

Long Beach Gas & il

Source: /D Power 2023 Gas Utility Resigential Customer Sotisfoction Studgy™

767

765

754

Charts ond grophs extrocted from this press reteose for use by the medio must be occompanied by o stotement identifying
1.D. Power as the publisher and the study from which it originated &5 the source. Ronkings are based on numericol scores,
and not recessarily on stotisticol significance. No odvertising or other promotional use can be mode of the information in this
reiease ord 0. Power Survey resaits without the express prior written consent of 1.0 Power

Exh. DLT-2
Page 1 of 3



Overall Customer Satisfaction Historical Trend
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Overall Satisfaction Trend
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Overall Satisfaction Ranking Within West Midsize Segment
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