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Service Category 

 
Type of Access 

 

 
Measurement for BOC to 

272 Affiliate 

 
Measurement for BOC to 

Non-Affiliates 
Percent of Circuits Completed by Firm 
Order Commitment Due Date 

DS3 & Above   

 DS1   

 DS0   
Percent of FOC Commitments Delivered 
within Published Intervals 

Hi-Cap (DS1 & DS3)   

 DS0   
Percent of PIC Change Requests 
Processed by Next Business day 

CIC 0432   

Percent of Repair Intervals Met DS3 & Above   
 DS1   

 DS0   
Mean Time To Restore DS3 & Above   

 DS1   
 DS0   

Percent Failure Frequency DS3 & Above   
 DS1   

 DS0   

 


