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Exh. TH-30T
The Honorable Jessica Kruszewski
Administrative Law Judge

BEFORE THE STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Application of Docket No. 250362

LAKESIDE TRANSPORTATION LLC, REBUTTAL TESTIMONY OF
TESFAYE HAILESELASSIE

For Authority to Operate as an Auto

Transportation Company in Washington, On Behalf of Lakeside Transportation
LLC

Applicant.
TO: PACIFIC NORTHWEST TRANSPORTATION SERVICES, INC. (PNTS)

(“PREMIER?”), Protestant;

AND TO: All Counsel of Record.

L. INTRODUCTION

Q. Please state your name and position.

A. My name is Tesfaye Haileselassie, Managing Director of Lakeside Transportation LLC
(“Lakeside”).

Q. What is the purpose of your rebuttal testimony?

A, The purpose of this rebuttal testimony is to respond to the Response Testimony of John E. Fricke

(Exh. JEF-29T), filed October 31, 2025, on behalf of Pacific Northwest Transportation Services Inc.
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(“PNTS” / Premier Airport Shuttle). Mr. Fricke’s testimony misstates key facts regarding (1) public
demand and service adequacy, (2) Lakeside’s financial soundness, and (3) the distinct nature and public
value of Lakeside’s proposed service. This rebuttal clarifies the record and demonstrates that Lakeside’s
application satisfies the requirements of RCW 81.68.040 and WAC 480-30-116 for public convenience
and necessity.

II. SERVICE AREA AND ROUTE DISTINCTION

Q. Please describe how Lakeside’s proposed service is distinctive from that which already
exists.

A. PNTS claims Lakeside’s proposed operation is identical to its own. That is incorrect.
Lakeside proposes hourly, reservation-based, nonstop shuttle service with guaranteed departure times,
fixed hotel pickup locations, and a flat public fare of $25 per person.

PNTS operates on an irregular 30-minute shared-ride model with variable pickup windows and
zone-based pricing exceeding $37 per person after fees.

Lakeside’s approach—integrated hotel booking portals, confirmed departures, and digital guest
tracking—offers a different and improved public convenience unavailable from PNTS.

III. PUBLIC CONVENIENCE AND NECESSITY
Q. How will Lakeside’s service contribute to public convenience and how is it necessary?

A. PNTS’s own ridership data (7,570 passengers over 21 months, about 360 per month) shows
that its existing service does not meet market demand. Downtown Seattle hotels host more than 250,000
guests per month; PNTS serves less than 1 percent. Letters from major hotels and tourism organizations
consistently report that guests cannot reliably locate or schedule PNTS shuttles. Lakeside’s partnerships
with the W Seattle, Sheraton Grand Seattle, Hyatt Regency Seattle, and Westin Seattle directly fill this

service gap with dependable, branded hotel coordination.
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Under RCW 81.68.040, when existing service is insufficient or unreliable, the Commission
should grant authority to an additional operator. Lakeside’s service will provide that needed reliability
and accessibility.

IV.  FINANCIAL SOUNDNESS AND REVISION CLARIFICATION

Q. PNTS claims Lakeside is not financially sound. How do you respond?

A. PNTS criticizes Lakeside for filing two financial forecasts dated May 20 and June 18, 2025.
Lakeside voluntarily submitted the June 18 revision to more accurately reflect public demand,
affordability goals, and seasonal operating realities identified through discussions with downtown hotels
and travelers.

The earlier May 20 forecast was based on a proposed fare of $29 per person, while the June 18
revision reflected Lakeside’s decision to reduce the fare to $25 per person to make the service more
affordable for families, business travelers, and visitors. This adjustment was made in direct response to
public-need feedback and affordability concerns raised by hotel partners.

The updated forecast also incorporated three non-service holidays—Christmas Day,
Thanksgiving Day, and New Year’s Day—to ensure operational accuracy and consistency with industry
practice. Passenger estimates and seasonal factors were refined to present a sustainable, community-
responsive plan.

Following submission, UTC Staff independently reviewed the revised financials and determined
that Lakeside is financially fit and capable of maintaining service for more than twelve months. These
revisions demonstrate Lakeside’s responsible financial management, commitment to public convenience

and affordability, and transparent business planning, not inconsistency as PNTS suggests.
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V. PUBLIC SUPPORT AND EVIDENCE OF NEED

Q. PNTS claims Lakeside’s proposed service would be duplicative and is therefore
unnecessary. How do you respond?

A. PNTS has obtained multiple letters of support from area hoteliers. Mr. Fricke dismisses the
support Lakeside has garnered for its proposed service. PNTS’s assertion that support is lacking is
inaccurate based on the evidence marshalled here in support of our application to grant Lakeside a
certificate.

The statements from first-hand professionals—concierges, hotel managers, and tourism
officials—who directly interact with travelers every day. Their letters document repeated guest
complaints about lack of shuttle availability, confusion about booking, and limited scheduling.
PNTS’s appearance on Visit Seattle’s partner list does not confirm active or satisfactory service.
Multiple hotels testified that PNTS vehicles rarely appear or respond to bookings.
This constitutes persuasive evidence that existing service is not provided “to the satisfaction of the
Commission.”

VI. AFFORDABILITY AND PUBLIC BENEFIT

PNTS advertises “starting at $30” fares, which exclude luggage and variable surcharges.
Lakeside’s transparent flat $25 rate (with children 2 and under free) ensures affordability and
predictability for both business and family travelers.

By offering a lower cost, fixed-schedule, and modernized booking system, Lakeside enhances
public access, environmental efficiency, and tourism convenience, directly advancing public-interest

policy goals mandated by RCW 81.68.040.
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VII. RESPONSE TO PNTS “RATE MY RIDE” CLAIMS

PNTS cites internal survey results but provides no independent verification or methodology.
Self-reported marketing data cannot outweigh sworn statements from hotel partners and consumer
witnesses confirming unmet demand.

High private ratings do not demonstrate compliance with public-convenience standards when the
broader traveling public remains underserved.

VIII. MARKET IMPACT AND POLICY CONSIDERATIONS

Q. Why should the UTC grant Lakeside’s pending application?

A. Granting Lakeside’s application will improve service quality and competition, not destabilize
the market. Seattle’s airport-to-hotel market is dominated by taxis and rideshare platforms; one small,
scheduled-shuttle operator will diversify options and support sustainable, group travel.
PNTS’s limited service and low ridership demonstrate that new competition is necessary to achieve
efficiency and equity in passenger transportation.

IX. CONCLUSION

Q. Explain how Lakeside has met all essential elements necessary for its application for
certificate to be granted.

A. PNTS’s Response Testimony fails to rebut the evidence of clear public need for Lakeside’s
service.

Lakeside has demonstrated:

1. Public Convenience and Necessity — shown by direct hotel and tourism endorsements;

2. Financial and Operational Fitness — confirmed by UTC Staff findings; and

3. Regulatory Compliance — with insurance, safety, and reporting readiness.

REBUTTAL TESTIMONY OF TESFAYE HAILESELASSIE MDK | LAW
ON BEHALF OF LAKESIDE TRANSPORTATION LLC |5 777 108th Avenue Northeast, Suite 2000
In the Matter of the Application of Lakeside Transportation LLC Bellevue, Washington 98004

(425) 455-9610




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

For these reasons, Lakeside Transportation LLC respectfully requests that the Commission deny
PNTS’s objection and approve Lakeside’s application for scheduled nonstop shuttle service between
downtown Seattle hotels and Seattle—Tacoma International Airport.

VIII. DECLARATION

I, Tesfaye Haileselassie, declare under penalty of perjury under the laws of the State of
Washington that the foregoing Rebuttal Testimony is true and correct to the best of my knowledge and
belief.

DATED this 12th day of December 2025, at Seattle, Washington.

Tesfaye Haileselassie (Dec 12, 2025 15:25:08 PST)

Tesfaye Haileselassie

Managing Director/Owner, Lakeside Transportation LLC
info@lksidelimo.com | (206) 769-0405

Submitted this 12th of December, 2025, at Bellevue, Washington.
MDK LAW

/s/ Mark Kimball

Mark Kimball, WSBA No. 13146

777 108" Ave NE, Suite 2000

Bellevue, WA 98004

Phone: (425) 455-9610

Fax: (425) 455-1170

Email: mkimball@mdklaw.com

Attorneys for Applicant Lakeside Transportation LLC

/s/ Benjamin Phillips

Benjamin Phillips, WSBA No. 53604

777 108" Ave NE, Suite 2000

Bellevue, WA 98004

Phone: (425) 455-9610

Fax: (425) 455-1170

Email: bphillips@mdklaw.com

Attorneys for Applicant Lakeside Transportation LLC
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