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October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.73069 -1.444228

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.112828 -1.068594

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.587338 -1.965033

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% -1.99579 -3.213354

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% 3.812468 0.317816

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 -0.506123 -1.307701

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 1.293032 -0.213892

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -4.699045 -3.856816

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% 0.967115 -0.412036

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.269983 -1.164138

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.338359 -1.205707

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% 1.258755 -0.234731

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.112828 -1.068594

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 0 1,417 0.00% 0.763073 -0.536084

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -2.261859 -2.375113

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - XDSLi Parity N/A XXX XXX XXX XXX 79 4,015 1.97% 13.89% -0.283204 -1.172176

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -5.75589 -4.499333

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due DateUnbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due DateUnbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 181 5 36.20 8.56 -3.649051 -3.218466

October 2014 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 1 5 20.00% 40.00% 3.719016 1.261001

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 8 87.50% 33.07% -0.436436 -1.265334

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% -1.345167 -1.817803

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 11 11 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 3,283 3,530 93.00% 25.51% -1.09469 -1.665524

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -3.547874 -3.156954

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.182934 -1.719173

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% 3.348132 0.03552

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 25 36 69.44% 46.06% -3.00856 -3.829074

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX
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October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 0.834499 -0.492661

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -1.427917 -1.868112

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 134:42 34 3:58 3:20 -0.965726 -1.58712

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 34993:45 1,143 30:37 28:48 -2.159925 -2.313141

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.617914 -1.375665

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.506866 -1.308153

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 37 18.92% 39.17% -0.130663 -1.079437

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 150 1,237 12.13% 32.64% -0.980064 -1.595837

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -1.450986 -1.882137

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 0 1,417 0.00% 2.737286 0.664152

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -1.474558 -1.896467

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -5.497047 -4.341967

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 8 87.50% 33.07% 2.250229 0.368042

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 2 3 66.67% 47.14% -0.866025 -1.526506

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% 0.565949 -0.655928

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% 0.790375 -0.519486

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 11 11 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 3,283 3,530 93.00% 25.51% -0.987158 -1.600149

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -0.471177 -1.286455

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX XXX XXX 10 10 100.00% 0.00%

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.62105 -1.377571

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.159562 -1.097007

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX
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October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.121838 -1.074072

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.638701 -1.388303

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -1.785

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.176674 -1.715367

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% 3.560442 0.164596

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - XDSLi Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 25 36 69.44% 46.06% -0.208546 -2.126786

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 2.512144 0.527275

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - XDSLi Parity N/A XXX XXX XXX XXX 116:35 35 3:20 2:13 1.049387 -0.362018

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 134:42 34 3:58 3:20 1.170002 -0.288689

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.854655 -1.519593

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - XDSLi Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.441983 -1.268706

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 37 18.92% 39.17% -1.171958 -1.7125

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% 0.473801 -0.711949

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - XDSLi Parity N/A XXX XXX XXX XXX 79 4,015 1.97% 13.89% -0.215885 -1.131249

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -0.102032 -1.062031

October 2014 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due DateUnbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 8 87.50% 33.07% -0.699854 -1.425481

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 2 3 66.67% 47.14% 0 -1

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 11 11 100.00% 0.00%

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX
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October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -0.56706 -1.344748

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.699611 -1.425333

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% -0.8647 -2.5257

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% 0.691816 -1.579406

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 26 37 70.27% 45.71% 2.50424 -0.47753

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 -0.317055 -1.192756

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 0.59776 -0.636588

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 136:54 35 3:55 3:18 1.654628 0.005942

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -1.095445 -1.665983

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% 0.42879 -0.739314

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 37 18.92% 39.17% 0.32532 -0.80222

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -1.591032 -1.967279

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.928574 -1.564533

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.121838 -1.074072

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.942837 -2.181161

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.159562 -1.097007

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.444064 -1.877929

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% 0.439898 -1.732562

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% -0.833082 -2.506478

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 0.827418 -0.496965

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 -0.27111 -1.164823

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -2.959341 -2.799152

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.617914 -1.375665

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.317729 -1.193165

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.305902 -1.185975

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -0.023158 -1.014079
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October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -1.313292 -1.798425

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -3.15241 -2.916529

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due DateUnbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due DateUnbundled Loop Analog Parity N/A XXX XXX XXX XXX 24,580 385 63.84 65.18 -0.932263 -1.566775

October 2014 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 144 385 37.40% 48.39% 3.719016 1.261001

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 8 87.50% 33.07% -0.755929 -1.459572

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% -0.764591 -1.464838

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 11 11 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 3,283 3,530 93.00% 25.51% -1.725029 -2.048743

October 2014 WA XXX Ordering and Provisioning OP-8B Number Portability Timeliness with Loop Coord LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -4.341902 -3.639689

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.355181 -1.215935

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.803125 -1.488266

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.50457 -1.306757

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.19264 -1.117117

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.51703 -1.314332

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX
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October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -2.082755 -2.266225

October 2014 WA XXX Maintenance and Repair MR-5X Out of Service cleared w/i 24 hours Business Parity N/A XXX XXX XXX XXX 397 823 48.24% 49.97% -1.035251 -1.629388

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.112828 -1.068594

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.172303 -1.104753

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.298422 -1.181428

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.121838 -1.074072

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.225655 -1.137188

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX 0.157059

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

CenturyLink Confidential 7



Qwest Corporation (Qwest or CTL-Q) Performance Results

Month State Carrier

PID 

Category PID

PID 

Title

Product 

Category Standard Benchmark

CLEC 

Numerator

CLEC 

Denominator

CLEC 

Result

CLEC 

Standard 

Deviation

CTL-Q 

Numerator

CTL-Q 

Denominator

CTL-Q 

Result

CTL-Q 

Standard 

Deviation

Modified 

Z Score

Parity 

Score

October 2014 WA XXX Pre-Ordering PO-5C-(c) FOCs on Time for manual LSRs via Facsimile LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5X Out of Service cleared w/i 24 hours Business Parity N/A XXX XXX XXX XXX 397 823 48.24% 49.97% -0.049803 -1.030278

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.319123 -1.194013

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.48

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 2 2 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX XXX XXX 10 10 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9C LIS Trunks LIS Trunk Parity N/A XXX XXX XXX XXX 0 3 0.00% 0.00%

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% 0.084179 -0.948823

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.626989 -1.381182

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% -1.749876 -3.06385

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% -1.563472 -2.950524

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 -0.96224 -1.585

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 -0.300764 -1.182852

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -1.995915 -2.21343

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% 0.119521 -0.927336

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.748331 -1.454953

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.040703 -1.024746

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -0.82574 -1.502014

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.949194 -1.577069

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -3.053682 -2.856507

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.630769

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 3,283 3,530 93.00% 25.51% -1.311193 -1.797149

October 2014 WA XXX Ordering and Provisioning OP-8B Number Portability Timeliness with Loop Coord LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5C-(c) FOCs on Time for manual LSRs via Facsimile LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% 5.350561 2.25291
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October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -0.79285 -1.482018

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.358443 -1.217918

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.319123 -1.194013

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -1.490344 -1.906065

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 2 2 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX XXX XXX 10 10 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.243667 -1.148139

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.774968 -1.471147

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.061105 -1.645106

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% -1.749876 -3.06385

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% 0.513248 -1.687968

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 -0.659798 -1.401129

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 1.589268 -0.033794

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -1.562122 -1.949703

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 DS1 Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.441983 -1.268706

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.617914 -1.375665

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.269983 -1.164138

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.620722 -1.377372

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -1.773232 -2.078049

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -1.25377 -1.762238

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -3.22755 -2.962211
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October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 8 87.50% 33.07% 0 -1

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 11 11 100.00% 0.00% 0.407337 -0.752357

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -5.96962 -4.629271

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.252289 -1.153381

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.258446 -1.157124

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% -0.92884 -2.564696

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 -0.735983 -1.447446

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.441983 -1.268706

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.152473 -1.092697

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.272424 -1.165622

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.243667 -1.148139

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -2.339148 -2.422101

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% 2.083314 -0.733436

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 27 33 81.82% 38.57% 3.306196 0.010024

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 26 37 70.27% 45.71% 1.399094 -1.149412

October 2014 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 25 36 69.44% 46.06% -1.3086 -2.795572

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 0.524401 -0.681187

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 94:33 28 3:23 2:18 1.340755 -0.184879
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October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -6.758869 -5.109101

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 136:54 35 3:55 3:18 -0.092387 -1.056167

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 134:42 34 3:58 3:20 -0.84932 -1.51635

October 2014 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 34993:45 1,143 30:37 28:48 -1.255457 -1.763263

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% 0.119521 -0.927336

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% 0.36007 -0.781093

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -1.07517 -1.653657

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 37 18.92% 39.17% -0.804674 -1.489207

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 37 18.92% 39.17% -0.476648 -1.289781

October 2014 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 150 1,237 12.13% 32.64% 0.742215 -0.548765

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -0.02011 -1.012226

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -1.626693 -1.988959

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -9.066932 -6.512303

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 7 8 87.50% 33.07% -0.473443 -1.287833

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% -1.465234 -1.890799

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% -2.019086 -2.227517

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 11 11 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 3,283 3,530 93.00% 25.51% -1.281906 -1.779344

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -3.338674 -3.02977

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.121838 -1.074072

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.243667 -1.148139

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% -1.036538 -2.63017

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 -0.272133 -1.165445

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.441983 -1.268706

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% 0.733302 -0.554184

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate SUB-LOOP UNBUNDLING Parity N/A XXX XXX XXX XXX 80 4,015 1.99% 13.97% -0.142567 -1.086674

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.24151 -1.146828

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

CenturyLink Confidential 11



Qwest Corporation (Qwest or CTL-Q) Performance Results
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October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 LIS Trunk Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 LIS Trunk Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 LIS Trunk Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.706522

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.195423 -1.118809

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -1.047077 -1.636578

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX XXX XXX 10 10 100.00% 0.00%

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.258446 -1.157124

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate SUB-LOOP UNBUNDLING Parity N/A XXX XXX XXX XXX 80 4,015 1.99% 13.97% -1.841344 -2.119457

October 2014 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due DateSub-Loop Unbundling Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.25

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00% 2.411822 0.466284

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX XXX XXX 10 10 100.00% 0.00%

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.298422 -1.181428
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October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.53914 -1.327774

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.19264 -1.117117

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.551504 -1.33529

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.584145 -1.355135

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 196259:16 4,790 40:58 34:50 -1.502477 -1.913441

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 591 5,190 11.39% 31.77% -0.620722 -1.377372

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.112828 -1.068594

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX XXX XXX 6,427 623,778 1.03% 10.10% -1.298139 -1.789212

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.211025 -1.128294

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -0.650135 -1.395254

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.311702 -1.189502

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.691429

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.258446 -1.157124

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 29 37 78.38% 41.17% -1.036538 -2.63017

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 105:08 30 3:30 2:18 -0.99751 -1.606443

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 7 42 16.67% 37.27% -0.441983 -1.268706

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -0.452931 -1.275363

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX XXX XXX
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October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.086153 -1.052377

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -0.906006 -1.550812

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -1.174773

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.272424 -1.165622

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX 16.83

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX XXX XXX 10 10 100.00% 0.00%

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.14922 -1.090719

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.252289 -1.153381

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.086153 -1.052377

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.139475 -1.084795

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-2 Invoices Delivered within 10 Days All Parity by DesignN/A XXX XXX XXX XXX

October 2014 WA XXX Database Updates DB-1B All LIDB Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Database Updates DB-1C-1 All Directory Listing Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.998497

October 2014 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.998994

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.672611 -1.408918

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.112828 -1.068594

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX XXX XXX 5,445 433,170 1.26% 11.14% -0.112828 -1.068594

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX
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Qwest Corporation (Qwest or CTL-Q) Performance Results

Month State Carrier

PID 

Category PID

PID 

Title

Product 

Category Standard Benchmark

CLEC 

Numerator

CLEC 

Denominator

CLEC 

Result

CLEC 

Standard 

Deviation

CTL-Q 

Numerator

CTL-Q 

Denominator

CTL-Q 

Result

CTL-Q 

Standard 

Deviation

Modified 

Z Score

Parity 

Score

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.608998 -1.370244

October 2014 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX XXX XXX 74 3,730 1.98% 13.94% -1.45756 -1.886134

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 0 1,417 0.00% 1.737687 0.056439

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX XXX XXX 69 3,615 1.91% 13.68% -0.68112 -1.414092

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX XXX XXX 5 5 100.00% 0.00%

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX XXX XXX 6 72 8.33% 27.64% -1.390479 -1.845351

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -2.6736

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX XXX XXX 0 73,703 0.00%

October 2014 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exclLIS Trunk Parity N/A XXX XXX XXX XXX -3

October 2014 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGSR exclLIS Trunk Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop CoordLNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX XXX XXX

October 2014 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX XXX XXX

October 2014 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX XXX XXX 74,638 75,192 99.26% 8.55% -0.14922 -1.090719
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