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TO:Bonnie Johnson

Announcement Date: April 1, 2011

Effective Date: April 1, 2011

Notification Number: GENL.ANNC.04.01.11.F.08987.CenturyLink-
Qwest_merge

Notification Category: General Notifications

Target Audience: CenturylLink and Qwest Wholesale Customers

Subject: Announcing CenturyLink and Qwest merger - April 1,
2011

CenturyLink and Qwest have merged to become the third largest telecommunications company in the
United States and after a transition period, will operate under the CenturyLink name and brand in its
wholesale markets.

The combined company has the experience and expertise necessary to provide our wholesale
customers with strategic and customized product and service solutions. Providing you with high-quality
wholesale service is a priority at CenturyLink.

CenturyLink made numerous commitments to provide certainty and stability for our wholesale
customers including commitments regarding agreement extensions, rate stabilization and Operational
Support Systems. From a combined company and wholesale customer perspective, CenturyLink plans
to continue operating both CenturyLink OSS in CenturyLink service areas and Qwest OSS in Qwest
service areas until it completes its evaluation of the best options for customers.

The merger has created a company with financial strength, national breadth and local depth providing
fiber connectivity and other high bandwidth services as well as a high capacity 180,000 route-mile fiber
network that spans the United States from coast to coast. With a network backbone that will soon be
capable of up to 100 Gbps, the network enables businesses to run bandwidth-intensive applications
without decreases in security, quality or performance.

We remain committed to serving our wholesale customers and look forward to working with you now

and in the future. Together...We are Stronger Connected.

Sincerely,
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Bill Cheek
President - Wholesale Markets Group

Qwest Communications, 120 Lenora St, 11th Floor, Seattle WA 98121
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