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SCHEDULE NO. 2.1
CUSTOMER CREDIT
AVAILABLE

To all flat rate customers of American Water Resources, Inc.

APPLICABLE

Applies to rates set forth in Schedules 2 FLAT RATE SERVICE.

RATES

To each utility customer, a credit of:
For the November 2004 billing period only ($34.00) (N)
Beginning with the December 2004 billing period  ($4.40) per month ~ (N)

Filed in compliance with Commission order under Docket Numbers UW-031284 &
UW-010961.

Issued: November 12, 2004 Effective: December 19, 2004

Issued by: American Water Resources, Inc.

By: Julia M. Parker Title: Consultant



