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Program Update

Attachment A

Page 1 of 17



Wildfire Status
2024 Wildfire Season
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2024 Wildfire Impacts
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Benewah-Pine 
Creek 
Transmission 
Line damaged by 
wildfire (left) and 
after repairs 
(above)

2024 

Wildfires

# of 

Fires

Acres 

Burned

Idaho 1,450 998.762

Washington 1,806 275,593
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Wildfire Status
Wildfire Communications
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Wildfire Communications

• CARES Team
• CRVP Stakeholder Group
• Proactive Notification for 

Life Support
• Battery Backups
• Equity Advisory Group
• Named Communities
• Community Response 

Ambassadors

Vulnerable Customer 
Outreach

• Tribes
• Agencies
• Critical Infrastructure 

Customers
• Public Safety / First 

Responders
• Support Agencies
• Emergency Planning

Community 
Partners

• Adjacent Customers & 
First Responders

• Beyond English 
Outreach 

• Visually and Hearing-
Impaired Outreach

• Community Events

Specialized 
Outreach

• Customers 
• Community Leaders
• Adjacent Utilities & 

Customers
• First Responders
• Public Safety Partners
• Emergency Mgmt.
• Land Mgmt.

Telephone Town 
Hall
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Wildfire Status
PSPS Experience
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2024 PSPS Event

Lessons 
Learned

• Use Layman Terms

• Need Critical Customer 
Emergency Contact Numbers

• “Ideal” Communications Timelines 
May Not Be Realistic

• Clearly Define “All Clear” 

• Use Drone Technology

• Existing EOP Procedures Work!

• Refine Pre-Determined Roles

• In-Person Coordination is Best

• Weather Stations Make a Difference
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Wildfire Status
Insurance
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Insurance
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• Liability premium increases since 2020 is 
787%.

• Magnitude of liability premium increases 
slowing – as long as there are no major 
utility-caused wildfires.

• Insurers are impressed by Avista’s strong 
mitigation efforts – however at this point 
utilities are expected to have a wildfire 
mitigation plan by both insurers and credit 
agencies. 

• Washington HB 1522 did not impact the 
cost of insurance premiums, cost trends, 
credit ratings, or capital costs.
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Wildfire Status
Expected Fire Season 2025
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2025 – Regional Weather Trending Warm and Dry
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2025 - Snowpack Shifting Below Normal
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2025 - Drought Conditions
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2025 – Wildland Fire Potential – A Progression
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May 2025 June 2025 July 2025 August 2025
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Wildfire Status
Lessons Learned
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2024 Wildfire Resiliency Key Lessons Learned
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Importance 

of 

Advanced 

Weather 

Stations

Enhance 
Customer 

Communication

Value of 
Pano AI 
Cameras

Public Safety 
Power Shutoff 

(PSPS)
Enhancements

Expand 
Transmission
Hardening & 
Operational 

Strategy

Importance of Risk Modeling and Quantification
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Wildfire Status
Thank you
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