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2005 Motor Carrier Safety

TATION

COMMISSICN Staff Recommendation

Celebrating 100 Years

Investigator(s): Leon Macomber Permit: HG-62626
Assignment No.: 107112 MOTCAR No.: 44788

Company name: Expert Services, LLC.
d/b/a Total Transitions

Type of assigrment:
Compliance review [ ] Education
X[ ] Technical assistance [ ] Training
[ ] Vehicle inspection [l  Destination check

Other;

Date(s) of activity: June 5, 2007
Relevant company history, if any:

Findings: I performed a recheck economic and terminal safety operations
check and found considerable improvement.

Recommended Action:

X[ ] No further astion.

Notify the company in writing of the findings by providing a copy of the CR or
vehicle inspection report.

Require the company to submit a compliance plan in response to the 15 -day letter
requirement or in response to a compliance letter.

Send the company a compliance letter. Require a response: [_]Yes [ |No

Issue administrative penalties in the amount of § '

Issue a complaint.

Stop company operations.

]

NN

Recheck: [ ]Yes (Date: ) X [[INo

Additional Comments: Mr, Watkins is using rental vehicles, on a daily rental
basis, and does not own a vehicle. I did not perform a compliance review
due to this fact. I did provide considerable technical, educational assistance



with regard to motor vehicle safety requirements, driver qualifications and
hours of service requirements. I am recommending that permanent
household goods authority be processed and granted.
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MEMORANDUM

June 6, 2007
Assignment No: 107112
Industry Code: 207
TO: Kathy Hunter, Transportation Safety Compliance Manager
FROM: Leon Macomber, MCLE Special Investigator

SUBJECT:  Expert Services, LLC. HG-62626
d/b/a Total Transitions
10709 NE 144" Court
Bothell, WA. 98011
Phone: (425) 822-6878 Office
(206) 919-4806 Cell
UBI# 602-300-782
MOTCAR# 44788
P-79485

On June §, 2007 ~ contacted Mr. Stan Watkins, Member of Total Transitions, at his
residence 10709 NE 144% Court, Bothell, Washington, concerning a recheck of his
economic and terminal safety operation.

At this time I performed an economic recheck using a Household Goods Technical
Assistance and Records Review Checklist as a guide. I found considerable improvement
and I am attaching a copy labeled Exhibit A.

In addition I once again gave him technical, educational assistance in the following areas:

1) Driver Qualification File Requirements

2) New Hours of Service Regulations

3) Parts and Accessories Necessary For Safe Operations of a Motor Vehicle
4) Inspection, Repair and Maintenance Record Requirements

5) Vehicle Identification

Currently Mr. Watkins is using rental vehicles, on a daily rental basis, to perform
household good movements.

Driver qualification files and hours of service records are now properly setup and
maintained.



I am recommending that Mr. Watkins permanent household goods permit be processed
and granted.

I am submitting this assignment for closure at this time.

/ /
. €on Macombér
MCLE Special Investigator
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Washington Utilities and Transportation Commission

Household Goods Technical Assistance and
Records Review Checklist

Rev. 4/01

Carrier:
d/b/a:

Qepleesz, I,
Tetr/ Titls fbs

" Lt

Location: /ﬁ7&¢ ”Z Wﬁf? / K/mé Assi Iﬁent #:
M&ég@% Zecry | W/ /7P

Investigator: 7
_ ZZQAZ Llzeomtee.

O e ze0 72

Does the company have current accounts with:
Labor & Industries

Employment Securiry

Secretary of State

Dept. of Revenue

,Egles 0 No
/mes O No

Period of Records Checked: Fronﬂo?/& To: @%@Z Total Number of Bills: 7

s [0 No

¥es O No

Address/Phone Number -

records?

I

lﬂ&es 0 No

Are the carrier's address and phone number those listed in Commission A

360

Permits - Is original keot in main office?

OYes O No

480

Annual Report/Regulatory Fees - Has the carrier filed the most recent
annual report?
Was the.annual report filed on or before May 1% ?
If not, were late fees and interest included?

Does the carrier correctly calculate and submit regulatory fees?

TIYes-E

DOyes O No

OYes O No

530

Insurance - Does the carrier have current public liability and property

damage insurance?

Does it match the information on file with the Commission?
Liability and property damgge ipsurance infgmw tion:

Company: 77

Policy : 4?:://)49 £ 6’ ?7 §0 :
Liabilty Limits: 7% 250, 600

’ﬁ O No
ﬁDNo

550

Cargo Insurance - Does the carrier have adequate cargo insurance?
Cargo Insurance inf! n}uation: ’
| Company ,,/69%//0%5 49% M/)
Policy : g/y M 2‘8&; W
umits: _# 20 22,

4

%es 0O No




.

| 5901600

Leasing - n%@/:

? 2 W/ U&% Yes [ No
3 Does the carrier lease equipmenf? /
if yes: A ) o
Were the leases filed with and approved by the Commission? OvYes No
Were the terms of the lease complied with? \fées 0 No
610 Advertising - Is the carrier's HG or TCC permit number included in all ,'ﬂgfes O No
advertisements? If no, note on “other information”. /
Bill of Lading
720 Bills of Lading - Is the carrier using a Uniform Household Goods Bill of s ON
Lading that meets the requirement of Tariff 15-A? °
Has the carrier issued a Bill of Lading for each shipment?
J P /Egas O No
740 Does each Bill of Lading contain all required information? 5
- /E@s O No
620 Notice to Shippers - Is the carrier providing shippers with the “Rights and s O No
Responsibilities” guide 1
Has the notation on the Bills of Lading been signed by the shipper? %S O No
Tariffs - Rates & Charges
490 Does the carrier have a copy of Tariff 157 ]
if yes: go Ve S No
Is it current? ,Eﬁes 0 No
Is it available to the public? 3
/ﬂ§es O No
If shipper selected a valuation option, were charges computed correctly? - Bées O No
Does the carrier accurately record start and stop times on the bill of lading EQ 0O
for each job? _ 4 S No
Are the charged hourly rates within the rate band? %es O No
{]
Are the extra labor charges within the rate band? S{es O No
=]
Does the carrier charge ‘ravel time to and from job sites? Mes O N o
]
Charging overtime is optional. If ippe, are the 0
charges within the rate band? / . Yes L No
Has the carrier assessec hourlyTates for any moves that have®exceeded DYesﬁs/N o
35 miles from origin to destination?
Has the carrier charged for any services not authorized under time rates? DYes‘}@ o
(Long carry, stairs, piano charge, etc.)
Packing Material rates - are the charges within the rate band? &es O No
Does the carrier charge far materials not in the tariff? (Such as: paper, 4
tape, padding, bubble wrap, shrink wrap, tape, etc.) UYes o)
Has the c?me. r provistad pack g 10 p o cost? %\‘
é@% () [/ AW . Uvyes 0
Does the carrier use the Rand McNally mileage guide t
mileage for tariff purposes? Oves D No @74
Is mileage computed correctly? OYes O No
750 Determination of weights - has the carrier weighed all shipments that have Oves O N
exceeded 35 miles from crigin to destination? es ° W
Are empty and loaded weight tickets maintained with the bill of lading? Oves O No e
Does the carrier use correqt tariff mileage/weight charges? OYes O No (1 ¢/




Packing Material rates - are the charges within the rate band?

O (W] }!; 5%’
Does the carrier charge for materials not in the tariff? (Such as: paper, Yes No - %
tape, padding, bubble wrap, shrink wrap, tape, etc.) |BYes O No , W,
Has the carrier provided packing material to the shippe( at no cost? OyYes O No '
Storage-in Transit - Has the carrier improperly classified or converted and DYesMo 4 /7
storage-in-transit into long term storage? ‘
Does the carrier use correct rates for movements into and/or out of Oves TI No A 7/
storage-in-transit? :
Have shipments properly classified as storage-in-transit been charged OYes O No - 7
long term storage rates? ‘ /
Has the carrier provided temporary storage-in-vehicle? DYeg X No
fryee it Oves Ono| ~ /0 | 7/
Are the charges within the rate band? Yes U1 No .
Did the carrier obtain the shipper’s authorizing signature? Oves O No
Are charges for stairs. elevators, and long carry calculated within the rate OYes O No A Ll
band?
Are extra stop(s) charges calculated within the rate band? OYes O No ¢ V4
Are pianoforgan charges calculated within the rate band? OvYes O No /¢ o
Has the carrier charged for “Expedited Service™? OvYes I No
If yes: ¢ 4
Did the carrier obtain the shippers’ authorizing signature? OYes O No
' Estimates |
640 Is the company aware that verbal estimates are not allowed? Mes O No 7 —_—
630-690 Does the carrier issue written estimates? - %es O No
If yes: : % g 4 —
Are written estimates based on a written inventory (cube sheet)? 45¥es O No
Do written estimates include all required information? :Eies O no . |
/ 4 -
Does the carrier provide written estimates withoufvisually inspecting the OYes o
goods at the origin? : 4 ———
Binding Estimates - Does the carrier issue binding estimates? !
If yes: es%o
Is required documentation attached to binding estimates? OYes O No
Has carrier failed to honor any binding estimates? OvYes O N 4_ _—
Have any binding estimates exceeded the highest legal tariff rate? es °
Has the carrier issued any supplemental estimates on binding estimates? |Yes O No
Ifyes: . . . . Ovyes O No
Is a signed supplemental estimate attached to the original estimate? ,
Have all written estimates been signed by the customer? % 4 S
/3245 O No
Does the carrier retain all written estimates of moves they have
conducted? tﬁies,;l No 4‘ I
Has the carrier issued any Supplemental Estimates? OvYes o
If yes:
Do supplemental estimates show what additional services were
requested by the customer that would cause the increase? Oves O No I
Is a signed supplemental estimate attached to the original estimate? OYes OO No
Has the carrier refused to agree to release a shipment upon payment of P-ées O No
110% of a written and any supplemental estimates? /
If the goods were released upon payment of 110% of a written estimate, b&es O No
has the customer been allowed 30 days to pay the balance?




Has the carrier collected more than 25% over the written non-binding
estimate (plus any supplemental estimate) for time charges on-hourly OvYes M,o 4
moves, or collected more than 15% over the estimate for accessorial or -
other services? ‘ |
Has the carrier collected more than 15% over a written non-binding 0 O % /
estimate (plus any supplemental estimate) for mileage rated moves? Yes To b :
Has the carrier underestimated any shipments? DYes#N o . '
ifyes,
How many were underestimated 4 —
How many total moves did company conduct
Does carrier understand that it they choose not to issue written estimates, ;k{es O No
they can not provide service by offering to meet or beat another ‘ _
company's estimate? 9
Claims
800-870 {Does the carrier maintain a Complaints and Claims Register? %e No
If yes: 4 / —_—
Does the registe include all required information? Jzﬁ{es O No Ji
Have all complaints been recorded in the register? Oves O No M %
Are all complaints and claims consecutively numbered? Ovyes O No // '? C
Have all claims for loss and damage filed within 9 months of delivery date
been recorded and processed? Cves ONo| 4, 24
Are all claim record documents retained for 6 years? Oves 'D' No| (¢ 2(
Are complaint records maintained in office for 3 years after resolution or
shipment date? ' DYes O No 44 ¢
Does the carrier notify the customer in writing, within 10 days, that claim
or complaint was received? DYes 0 No 74 (c
Does the carrier investigate the claim quickiy? OYes O No Y, V7
Does the carrier advise customer of resolution? OYes O No P ‘
Advisement is: Written 01 Verbal O ¢ £¢
Does the carrier pay, refuse, or offer a compromise on a claim within 120 :
days? ' Dves O No 4 ’d
i claim is not settled within 120 days, does carrier the continue to inform :
claimant every 60 days? DYes D. Noy Z¢ cv
If a customer is not satisfied with the carrier's resolution, is the customer Oves O N
referred to the Commission? S ° ' / //
Does the carrier provide the customer with the Commission’s toll-free line /e
‘[to Consumer Affairs? OvYes O No
Operations
190  |Permit - Is carrier operating within the scope of the permit? es O No
. 4
300 |Temporary Permit - Is carmier in compliance with conditions attached to its k{es O No
temporary authority? qa
390 Carrier Name - Is the carrier operating under its permitted name or an ONol
approved d/b/a? °
430-450 |Suspension/Cancellation - Has the carrier's permit been suspended or Oy ' >g@
canceled during the time frame of this records check? € °
‘Ifyes:
Did the carrier operate during the suspension or cancellation period? |Cyes O No




Interstate Authority - Has the carrier operated in interstate commerce?

900 o Oves X No
930 * Is the carrier properly registered? Oves O No
¥ Is a copy of the SSRS/Exempt receipt in each vehicle Oves O N
ey /- es °
- 360  |Permits - Does carrier keep copies in each vehicle? WZ /(7“7{?@ S¥es O No 12«( é‘f&
560 | Vehicle Identification - Is the carrier's equipment properjyjdentifled OvYes X No .
' name and permit number? HP2/Z, 4 7 :
600 Leased vehicles: are copies of leases in each vehicle? § ’Fies O No Zz , eé é

OThis records review indicated that the carrier's records ar

e in compliance with WUTC rules and

regulations.
his records review indicated that some records, as indicated in this form, need to be corrected. The
~ items that need correction have been discussed. '

OThis records review found numerous record violations. All of the

discussed.

items that need correction were

review.

Company Representatives contacted during this records | Position Held

Phone Number

%///ﬂ@axi/b/f/é@f

e

Other information:




If you have any quéstions, or would like further technical assistance, please contact:

l, as a representative of this company, acknowledge feceipt of this records review form and
understand the findings as stated herein.

, 2 < -/
SO, Lo - Yty Moot 2iesby
/v %Ned By ___Title ate




