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WASHINGTON TELEPHONE ASSISTANCE PROGRAM

The Company participates in the Washington Telephone Assistance Program
established by Chapter 229, Washington Laws of 1987 as amended by Chapter
170, Laws of 1990 and Chapter 480-122 of the Washington Administrative Code
offers to eligible Subscribers the Washington Telephone Assistance Program
described therein; and, applies to switched access lines within its exchange areas
the excise tax described therein. To the extent applicable, Chapter 229,
Washington Laws of 1987 as amended by Chapter 170, Laws of 1990 and Chapte
480-122 of the Washington Administrative Code are by this reference thereto
incorporated herein as though fully set forth herein, and copies thereof are on file
and available for inspection in the Company's business office.

Subscribers eligible to participate in the Washington Telephone Assistance
Program may also be eligible for the Lifeline local service offering and Link-up
program discount for connection fees under the Federal Communications Report
and Order in CC Docket N0.96-45 (FCC 97-157) and 47 C.F.R. § 54.400-470.
Within the service area(s) for which the Company is designated as an “eligible
telecommunications carrier” in accordance with Subpart C of Part 54 to Title 47,
Code of Federal Regulations, the Company offers to “qualifying low-income
consumers,”, Toll Limitation service in the form of Toll Blocking is available at
no charge to Subscribers who participate in the Lifeline program. Under Toll
Blocking the Subscriber may elect not to allow the completion of toll calls from
his or her telephone line. Collect calls accepted by a person answering the
Subscriber's telephone and calls billed from another location to the Subscriber's
telephone line are not blocked under this service.

Lifeline service is a retail local service offering that is available only to qualifying
low-income consumers and for which qualifying low-income consumers pay
charges that have been reduced in certain respects. Under the Link Up
program, qualifying low-income consumers (1) may receive a reduction in the
Company's customary charge for commencing telecommunications service for
qualifying connections at qualifying locations and (2) may have a deferred
schedule for payment of qualifying charges assessed by the Company for
commencing such service.
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