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All-Ways Transportation, Inc.
Lewiston, ID 83501
931 Bryden Ave. Suite B
Phone # 1 (208) 746-0257
Phone # 2 (208) 746-7189
Fax # (208) 798-0574
E-Mail address: jim@syringa.net

November 16, 2004

Commission Executive Secretary

Washington Utilities and Transportation Commission
P. O. Box 47250

1300 S. Evergreen Park Drive, S.W.

Olympia, Washington 98504-7250

GZ:0lHY 81 AONHO

Dear Commission Executive Secretary:

Enclosed is original letters of support and the required transportation as to the following
airlines and hospital—‘Horizon Air’—Lewiston, Idaho 83501—Horizon Air—

Pullman, Washington and Moscow, Idaho—and ‘Tri-State Hospital—Clarkston,
Washington.

Included within the enclosures, are a ‘balance sheet’ and an income statement as required
by your office.

If you need any other further information, please do not hesitate to contact me at the
above address and telephone number.

Thank you for all your assistance with this matter.

Cordially yours,

elma E. Loo
Office Manager/Bookkeeper
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I am wntmg i :egard ;to fhe sennce oﬁered by Always 'Transponabon The-Dlalyss Cen er at Tn-State
“ Memorial ‘Hospital frequently has rieed for short-notice transportation to-aind from dialysis treatments.
Our hours of operation also | mean patients réquire. Uanspon ‘at:times other ‘services 'don't operaté. ‘On
" ogcasion, ‘patients. -fequire non-ernergent transport to other faciiics; incuding out:of tawn hospitals,
- .usually in:Spokane, Washington . Other- than: volunteers Always is the‘only resource for thisneed; In"
* short, our:patients:and we- depend on vaays and have fotmd them'to be.-very rehabie Al\nrays‘has

:."-B{enda Grove RN ‘
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To whom it may concern:

I am writing to inform you of our need for public transportation in the area. As the
carrier at the Pullman-Moscow Regional Airport, we are often calling on All-ways
Transportation to render services to our passengers. There are times during the winter
when our planes our unable to land due to adverse weather conditions. In those instances
we still have passengers in our lobby that need to get to their destinations. We often call
on local taxi companies to take these otherwise stranded passengers to either Spokane or
Lewiston to catch flights from there.

All-ways Transportation is our favored service to call on. Their cars are clean, their
drivers are professional, their service is prompt, and their safety record for us is clean.

It is imperative for us as a business to have the use of a taxi company available. Not only
for our needs, but also for the many students and elderly that do not own cars. The only
way for them to get here to catch their flights is by public transportation. It is a necessary
and vital part of our community and in my opinion, All-ways accomplishes the job with
professionalism and great service. Please call if you have any questions, I would be
happy to talk about it further.

Thank you,

Sarah Hill
Customer Service Manager
Horizon Air
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November 8, 2004

Secretary Carole J. Washburn
Washington Utilities and Transportation Commission
Chandler Plaza Building

1300 S. Evergreen Park Drive S.W.

Olympia, WA 98504

To Whom |t May Concern:

Subject: Regarding All-Ways Transportation Inc. Authority

Often we turn to All-Ways Transportation to assist us in providing ground transportation
to/from Spokane Intl, Airport, which is a major airport served by multiple air carrioers. This
is just good customer serviceo, Something Horizon takes great pride in Providing. We like to
ensure our pPassengers reach their destinations in a timely manner,

We have very fow ground transporters in our area that will provide this service. Link
Transporlation, a scheduled ground service company out of Moscow, ID that provided

needs and provide this Service to Spokane whenever requested. We look forward to a
great partnorship with All-Ways in the future.

Sincerely,

Michael Chalich
Customer Services Manager
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