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BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION
SARAH HAND AND GRETCHEN HAND, DOCKET UW 170924
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MEMORANDUM QF UNDERSTANDING "
November 22, 1995

Betwall the -
' Washmgton Bcpartment of Health
. and the . 4
’ Wgsﬁi:;gt.nn Utilitigés a_l_xd ’I‘ranspgirtgtinn Ch:i;nﬁssiﬁﬁ S

~ - ,‘. Rslatedﬁ@rthe

-_ ' COORBRQA!I‘ION OF THE DEPARI‘MBNT OF HEAL‘IH‘S DRII“IK‘]NGWAIER PROGRAM

mmmmmmmm'fWWPRﬁMﬁ
s*rmepmsmmrou
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AUTHORITY . e e T

PURPOSE AND SCOPE -7, "¢ .\ =T N
DEFIMITIONS - : ‘ e e e
mmaomsmnﬁspommﬂ.mes ST -
.PROCEDURAL AGREBMENTS . .~ ©* <= % .
._MOUREVIEW/UPDATE : D
; GODDFAH'H gt a B n

gs<zﬁg;
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Tlus Memorandum of Understandmg {MDU} is made. and’ dntefed titito” by and betwem ‘the-

) n. Department. of I aléh (DO anddleWas!ungtanhhﬂcsde ortation - |
cm‘z 2  Tpaion

C)purs.u#ntto mﬁmﬂmgﬁmmdthembystaﬁgte.

_ UTC, through the mvestor—owned utthty waterpmgram, regulaws in the publlc mtereat, as provided -
by the public service laws, the rates, services, fucilities, and practices of jurisdictional wﬂar_
: cernpames supplying water servtce to the pubhc for ccmpensatzon (Title-80 RCW) ’

fﬂx

‘ 'DOH, through thermkmg Water Program. protects the public health by asspring safe (qualtty) and )
: rehahlc(quaxmty)dnﬁlangwaterfhﬂe 70 RCW and Chaptar 43: 2CfRCW} o
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‘L. PURPOSEANDSCORE. . ., . o . . ?:L:“'=e;,

This 'MOU 1) identifies authorities, roles aad responsibilities for each age:wy and estabhshes a' "

framework to better manage them through enhaiiced coordination and commugication and 2)

" provides for clear lines of oommumcauon with DGH, UTC, Regulated Investor Owned Utﬂiues and 7

their customers

oL DEEEﬂHﬂQN_ ,
"Wawr System Plea" (WSP) isa oomprehensws plamung damment that identifies present and future

_needs of & water system, including a financial program to meet those needs. DOH is the lead agency
- .for reviewing and approving WSPs for all _publxc water: systems requlred to submxt a WSP for review

“and approval (WAC 246-290 100. o
o Reguhted Investor Ownad tmmy" (RIOU) is any pnvatdy-owned water company regulated by

| 'Departmant of Health -
‘Water system design’ and construcﬁon

. Water System Plan review and approval S

. Project Plan review and approval o R Y
« . Source water quahty and quanuty ) ” T
J Monitoring - AR Y
+. "Operafion and mamtenanCe LT R e )
[}

Planing

Customer complaunts direct follow upnregardmg quaiity, quaﬂttty ‘and health issues’

Inspectmns
- Utilities and Transpbftatlon (fommission - EhE LR

.- .;Approves RICJU water Tates”

« .- Audits nonmunicipal water systems as refe:red by’ DOH pursuant to
T R€W8004110(4) : . . R
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. DOH is responsible for approving project repqits.

:Audxt Frooedmu fur Nonmumctpal Watm‘ Systﬂns

"_ » ‘.
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- Water Sym Pl:ms

e ‘-DOHreewestheWSP mdfarwardsaoapythTCformmw
. .-DOHmllreqmre ‘WSP# to contairi & statement from the a\lbnnumgPrGfesslonal

" Engineer that, mthewgmwt‘sopxmm ﬂmpropoaadprqectamtheWSP are
. prudeat and cost effective alternatives. _
= DOH s responsible for approving WSPS ' ' ' :

e U’I’waﬂrev:ewtheﬁnmalportxoant&eWSP

. UTC staff will, within 30 days of receipt, provide wnmncommentstoDOHontheﬂ
-submitting RIQU's financial visbility and its WSP feasibility.

,'nonmmmwopmummmmmmm@

appropnate levet 9f review.

. B) "ProjectRsvm - : ',

. DQHmRmumﬁssmnalEnglileemto prewdeastaﬁemmtfhat,mthe.
engineer's opigion, the proposed projects are prudent and cost effective nitemaxww .
e e n""' \ )
J}TCstaE -whitn analyzing KIOU rate filings, will aooept, for ratamakmg purpom, -
- appropriate costs associated with projects approved by DOH that are idéntified ina
. current approved WSP or approved pmjeetsfor cempmﬁas with an appmved WSP

deﬁelopmwfschedule ‘ Sdm e *a

Tt ey

B g

ﬂOHand UTCiIgree o, ﬁrstdeﬁne the purpose m&eb}mtwes of ordenng an audlt. o
Ownership or identification ofsystem(s)y’-  ~*
= Dmmneﬁnmdﬁmabiﬂty‘, a3 dfaﬁnﬂi h}th{)}!

N AUTC jurkiiotion (. b
. Publrcdhclomre ofmanagemmt and ﬁhm&al con&lﬁons

T

e e w e

" DOHRole - | S :
U Detecmme_mmtlymthUTCstaﬁ: befbre:ssmnganordw tha,tasystanhas

“a problem that 4 UTC audit would be lislpiul to resolve.

"« identifyingthe information needed; iﬂcﬁxﬂing the level of detail required.
. Take dppropriate follow up acnon. e. g,, isstie order to this system or lmld a
public. mee:tmg . :

E- -' T ) PR . Pag‘e 3 O-fs.
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Consult with DOH staff regarding the vaiue and purpose ofthe audlx, assmt
DOH in identifying and defining the mﬁ)rmauonneeded, including the Tevel
of detail required; and, agree on'an appropriate time frame for completion.
Condust audit and submit results to DOH within- the agreed time frame.

- _As requested by DOH, patticipate in pubﬁc mesticgs, if DOH schedules, or
-fegal ptoceedmgs frequued . _ - _

D) Ra:eProceeﬁngsBeﬁ:reﬂieUI‘C

_;' DGHRole ,

-DOHmﬂ,urequmdbymmUTCOfthemntMoﬁho;

wmewmpbmmmnmmmumm .
cusi;omarmmplmts(mad,mwlwd,mdumnding) quafity, and

adequacy of quantity. -
DOHMﬂmdependenﬂydetcrmeornautmﬂteﬂufyatUrC-

Open Meetings and formal case hearings regarding DOH issuss. _
DOH personnel will, as requested by UTC or on its own volition, testify at. -

‘_UTCOpmMeeﬁngsandfumalmhmagsregmﬁngBOHmm

UTC staﬁ‘wﬂi acoept,forratelhalung pu{ponea, Jippropnate costs associated

- ‘with projects approved by DOH thit are identified in a currént approved

.. WSP or appraved pro}ects for compavies . with an approved WSP

. development schedule

" '&Commmmmowmﬂmyinﬂﬁadmmﬁmwmmymm
" violation of relevant statutes, rulés, and regulations administered by DOH,

unless the cempan;us wmpiymg wrth agrmeauomrdm to bring n into

¥ compliance; -

UTC will cog!erwdthBQH»gs duwmmewmurnotDOHhasmnwm
regarding the water company - wyhich shouldbe peesented to the Commmn_-

. for consideration in conjunet;pn w:th. th&:rate filing.

. _-E} Customcr Complamts .

E)

mdwzswmamWEMWswm .‘

-ncomplamtandbemeﬂofﬁxﬁowup POH and UTT agree to work. :
gothertochssﬁyupwtﬂcmmmdwdepappmpumw_
Co mdpmoedumfarmfhmngcompmtoihemh&agmymdrwpom

' .-tomfonaattonrequeats S
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Ifammplaintwmwamr@mhty waﬁerquantzty ouhﬁatthtsaue DOH' N
Mﬂtbﬁowupcompimﬁbyhmmmotiom Iheletta-mﬂaddmas,

-wmplamt, wmmmmmwwmmmw _' _A

o Complmnts concetmng rates ormcewxll beforwardedto UTC
- DOH will provide UTC information on individual complaints and summary
- data (received, resolved and m:tsta.ndmg) on request. '

' !fcomplamt concems Iates or service, UTC mllmvestlgate aud resolve As :

a part of the informal complamt investigation, UTC w:ﬂ mguuc RIOUs to

‘inform UTC of corrective actions taken:

Complaints concerning water quality, water quantity, o?haﬂthmwﬂlbe'. ;
forwarded to DOH for processing.

- "UTC wiil provide DOH information on.mdwx&ualae@lm and suimary

data (received, resofved, and outstanding) on request.

.mCmypmcessmfmmdcmnpiautsmnmngwit&@umy watec-

quannty, or health i igsues pursuant to WAC 480-09-150, and will so advise

- DOH.

mmm@ammuwwmmmm,
with DOH in agsessing formal complairits regarding the purity, quality,

-vohlme.andpremreofwaterpin‘summR{:Wssomuo 80.28.030, or

8028040,

F) Leg:s!ztwe Conunumcauons

UTC .and DGH shaﬂ each deszgnaxe a person to; track legislative igsues. The
. des:gnated ‘persons shall keep each other informed tegardmg Iegmlatxve and policy
‘ :__lssues aﬁ‘actmg dnnkmg water regulattom

" DOH and uUrcC supsrv:sars w:i! discuss ﬁevelopmam ofpromsea and prowdums .

"> -monthly, -antil completed.

POH and UTC supervigors will disouss :mplmtannn mamtenanee, mprovement ;

- .of procésses and procedures quarterly.

DOHmdUTCsignatonesagwetodlmssMOwadopmt, unpiamemat:on, and

- offectiveness every six-months, .
‘_'DDHﬁhdUrCagmetorewawﬁusMOUenanannua!bammdupdateas

‘necessary.
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31 GQ.QQ.EAIIH .
’DOHandUTCagreetoameguodfmﬂwftheoﬁmpartya:sagemralpnmple to mnfythe

- oﬂmpmfmypmbhmxmmmmgeﬁmtormlw&oumes and, through improved

Yoo

" coordination and communication, demanstrate effective i :qteragetwy cmperaﬂon and trust,

- The undemgned, on beha!f of. the:r mspeetwe agenc;es, hereby exeqnte tius Memcrandum of o

Understandmg, wluch becomes effective wimnsxgned by buth parties,

'ForﬂleWaslunngepaumentoiHm o . . ) ‘. | ,
/0%/ . Date,_.sr/ez fox -
B.DavidClack - ' | o '

Dlrector Dnnkmg Watef ngtam

H

. For the Waﬂ:lington Uﬁhuas and 'Frmpomnan Commssmu

<= A A L Date:."“'?,_/c;s-”

. "“\_. [
g Steve McLeIlan _
Executive Sgcre.tary

'l}- . 7. ...v '_;— ) Pagesbfg .




