EXHIBIT BJJ-30 TO THE

DIRECT TESTIMONY OF

BONNIE J. JOHNSON

ON BEHALF OF

INTEGRA TELECOM



From: Johnsen, Bonnie J.

Sent: Friday, March 18, 2011 3:34 PM

To: 'tmpcr@qwest.com'; Urevig, Rita

Cc: juba.redman-carter@paetec.com; Isaacs, Kimberly D.; "Jim Hickle'; ‘Greg Darnell’; Karrie Witlis; 'Cox,
Rod'; ‘Bloemke, Brenda'; Liz Tierney (etierney@covad.com); Johnson, Bonnie J.; Denney, Douglas K.
Subject; SYST:MEDI:Response to Additional Comment Cycle Maintenance Ticketing Gateway: Eff 09-19-
11

Enclosed is Integra’s reply to Qwest’s delayed response dated March 10, 2011. Integra is one of the
CLECs that submitted comments in February in CMP. Later, Integra also summarized its questions for
Qwest and provided them 1o Qwest and Centurylink executives on february 20, 2011. As part of
Qwest’s March 10, 2011 CMP response, Qwest included Integra’s February 20, 2011 questions and
Qwest’s responses to them. Thisis Integra’s first opportunity, therefore, {o review and respond in CMP
to Qwest’s March 10, 2011 information provided in response to those Integra questions Please ensure
that Integra’s enclosed reply is posted to the website in CMP as part of the CR Detail for this CR.

t am also providing Integra’s Reply 1o you, Rita. If there is any comment or question that Qwest believes
is outside the scope of CMP, please ensure that the appropriate personnel at Qwest receive and
respond to the enclosed document,

Thank you,
Bonnie

Bonnie Johnson | Direcior Soarner Raauons

Arard 763,745 8164 | fav 763 745 845G

intgra Tetecoms | G106 Golden Hills Deve | Golder Vil
bjjohnson@integratelecom.com

Gitegra

From: mailouts2@qwest.com [mailto:mailouts2@qwest.com]

Sent: Thursday, March 10, 2011 3:45 PM

To: Johnson, Bonnie J.

Subject: SYST:MEDI-Response to Additional Comment Cycle Maintenance Ticketing Gateway: Eff 09-19-
11

JC000210
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