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Line 610 

Statement Demonstrating Functionality 
In Emergency Situations 

 
 
 At Line 600 of FCC Form 481, Pioneer Telephone Company (“Pioneer”) certified 
that it is able to function in emergency situations as set forth in 47 C.F.R § 54.202(a)(2). 
This means that Pioneer has reasonable amounts of back-up power to ensure functionality 
without an external source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations. This statement 
will detail how Pioneer is prepared to ensure continued service in an emergency situation. 
 
 Pioneer has two back-up natural gas generators, each with an eight-hour battery 
backup in the event that natural gas is cut off. One is for its host central office located in 
the LaCrosse exchange and the other is for its remote central office located in the 
Endicott exchange. In addition, it has portable generators available for other remote 
nodes. 
 
 Pioneer has route redundancy for long distance service, E-911 trunking and SS7 
signaling trunking. 
 
 Pioneer's outside plant is designed, engineered and built with sufficient capacity 
to handle traffic spikes resulting from emergency situations and has been able to do so in 
the past. Pioneer is in an area where severe weather strikes periodically and has been 
able to handle communication needs at those times and has the experience from those 
situations to be able handle such emergency situations in the future. 
 
 In the case of isolated groups of customers that may suffer damage due to a cable 
cut, Pioneer maintains sufficient staff and other resources to be able to put customers 
back in service in a very short amount of time. Pioneer's emergency service equipment is 
located within its exchange area and requires very little time to dispatch. 
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Affiliates* SAC Doing Business As Company or Brand Designation
Pioneer Telephone Holding Company (Internet Provider) Pioneer Telephone Holding Company



Page 7 of 37

Privileged and Contains Confidential Information

PIONEER TEL CO

State: WA

Sac: 522437

498 ID: 143002602

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 8 of 37

Privileged and Contains Confidential Information

PIONEER TEL CO

State: WA

Sac: 522437

498 ID: 143002602

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 9 of 37

Privileged and Contains Confidential Information

PIONEER TEL CO

State: WA

Sac: 522437

498 ID: 143002602

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 10 of 37

Privileged and Contains Confidential Information

PIONEER TEL CO

State: WA

Sac: 522437

498 ID: 143002602

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



 

 

 
Line 1010 

Voice Service Rate Comparability Compliance 
 

 
 At Line 1000 of FCC Form 481, Pioneer Telephone Company (“Pioneer”) 
certified that its fixed voice services rate is no more than two standard deviations above 
the applicable national average urban rate for voice services, as published annually by the 
Wireline Competition Bureau, as set forth in 47 CFR § 54.313(a)(2).  Pioneer's 
residential and business voice rate is $18.00, well within the two standard deviation rate 
of $55.13 noted on FCC Public Notice DA 23-1172 released on December 15, 2023.  
 
  



Page 11 of 37

Privileged and Contains Confidential Information

PIONEER TEL CO

State: WA

Sac: 522437

498 ID: 143002602

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



 

 

 
Line 1030 

Broadband Comparability Compliance 
 

 At Line 1020 of FCC Form 481, Pioneer Telephone Company (“Pioneer”) 
certified that a majority of its broadband service pricing to its subscribers is no more than 
the most recent applicable benchmark published annually by the Wireline Competition 
Bureau, as set forth in 47 CFR § 54.313(a)(3).  Pioneer provides six broadband options to 
its subscribers and only one of the options is set above the benchmark when comparing 
rates with the FCC Public Notice DA 23-1207 released on December 26, 2023 and/or 
utilizing the FCC 2024 Broadband Benchmark Rate Calculator tool.     
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PUBLIC NOTICE 
Pioneer Telephone Company 
participates In the federal Lifeline 
program. Tt\is program low­
ers tne monthly cost of phone 
service by providing a discount 
t.o eligible low-ii:;icorne custom­
ers. The current discount rate is 
$5.25 per month, and Is available 
. for one telephone service per 
household. 

To qualify, subscribers must have 
an income of 135% or less than 
the federal poverty guidelines, or 
must par:ticipate In at least one of 
the following federal assistance 
programs: · 

Medfcaid 
Supplemental Nutrition As-

sistance · 
Program (SNAP) 

Supplemental Security In­
come (SSI) 
• Federal Public Housing As-
sistance (FPHA) 

Veterans Pension or Survi-
vori, Pension · 

More information about lifeline 
is available at www.lifelinesup­
port.org or by calling Pioneer 
Telephone Company at 509-
549-3511 . 

Published December 14, 2023 



SUPERIOR COURT o/WASIDNGTON/or WHITMAN COUNTY 

IN THE MATTER OF: 

PIONEER TELEPHONE 
COMPANY 

STATE a/WASHINGTON 
County o/Spokane 

) 
) 
) 
) 

AFFIDAVIT of PUBLICATION 

ANNOUNCEMENT: 
FEDERAL LIFELINE 
PROGRAM 

PUBLIC NOTICE 

JENNETT MEYER being first duly swom 011 oath deposes and says that she 
is the BOOKKEEPER of the Whitman County Gazette, a weekly newspaper. 
That said newspaper is a legal newspaper and it is now and has been for more 
than six months prior to the date of publication hereinafter referred to, pub­
lished in the English language continually as a weekly newspaper in Whitman 
County, Washington, and it is now and during all of said time was printed in 
an office maintained at the aforesaid place of publication of said newspaper, 
which said newspaper had been approved as a legal newspaper by order of the 
Superior Court of the State ofWashingto11 in and for Whitman County. That the 
following is a true copy of a Legal Notice as it was pub I ished in regular issues 
commencing on the 14th day of December, 2023, and ending 011 the 14th day 
of December, 2023, all dates inclusive, and that such newspaper was regularly 
distributed to its subscribers during all of said period: 

SU ore me 
this I nber. 2023 
State of~ shington 

est::~~~ 
Title: Notary Public 
My appointment expires 12/22/2025 



 

 

PIONEER TELEPHONE COMPANY 
522437 
 
 
Line 1222 Details on the number of minutes provided as part of the plan. 
 

Pioneer provides its lifeline customers a flat rate local service.  There is no measured 
local service provided, so the number of minutes provided it not necessary. 
 

Line 1223 Additional charges for toll calls, and rates for each such plan. 
 

Pioneer provides access to toll service providers for its lifeline customers.  The lifeline 
customer has to choose its own toll service provider, so no additional charges are noted or 
required by Pioneer. 
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(3005a) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Page 1 of 3 July 2013

<010> Study Area Code <010> 522437
<015> Study Area Name <015> Pioneer Telephone Company
<020> Program Year <020> 2025
<030> Contact Name - Person USAC should contact regarding this data <030> Dallas Filan
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 509-549-3511
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> dfilan@pionnet.com

Dallas Filan 6/30/2024
Signature Date

BALANCE 
PRIOR YEAR

BALANCE END 
OF PERIOD

BALANCE 
PRIOR YEAR

BALANCE END 
OF PERIOD

CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 491497 459321 25. Accounts Payable 1150293 618461
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: 27. Advance Billings and Payments

a. Telecom, Accounts Receivable 28. Customer Deposits 400 250
b. Other Accounts Receivable 29. Current Mat. L/T Debt
c. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev.

4. Non-Affiliates: 31. Current Mat.-Capital Leases
a. Telecom, Accounts Receivable 47294 14021 32. Income Taxes Accrued 30469
b. Other Accounts Receivable 33. Other Taxes Accrued 114830 114538
c. Notes Receivable 34. Other Current Liabilities 110592 134141

5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 1406584 867390
6. Material-Regulated 170800 144949 LONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes
8. Prepayments 12381 31498 37. Funded Debt-RTB Notes
9. Other Current Assets 143520 222030 38. Funded Debt-FFB Notes

10. Total Current Assets (1 Thru 9) 865492 871819 39. Funded Debt-Other
40. Funded Debt-Rural Develop. Loan

NONCURRENT ASSETS 41. Premium (Discount) on L/T Debt
11. Investment in Affiliated Companies 42. Reacquired Debt

a. Rural Development 43. Obligations Under Capital Lease
b. Nonrural Development 44. Adv. From Affiliated Companies 466352 694766

12. Other Investments 45. Other Long-Term Debt
a. Rural Development 46. Total Long-Term Debt (36 thru 45) 466352 694766
b. Nonrural Development OTHER LIAB. & DEF. CREDITS

13. Nonregulated Investments 35277 35277 47. Other Long-Term Liabilities
14. Other Noncurrent Assets 48. Other Deferred Credits 428244 480105
15. Deferred Charges 49. Other Jurisdictional Differences
16. Jurisdictional Differences 50. Total Other Liabilities and Deferred Credits (47 thru 49) 428244 480105
17. Total Noncurrent Assets (11 thru 16) 35277 35277 EQUITY

51. Cap. Stock Outstanding & Subscribed 56052 56052
PLANT, PROPERTY, AND EQUIPMENT 52. Additional Paid-in-Capital

18. Telecom, Plant-in-Service 21534161 22277533 53. Treasury Stock
19. Property Held for Future Use 54. Membership and Cap. Certificates
20. Plant Under Construction 0 0 55. Other Capital
21. Plant Adj., Nonop. Plant & Goodwill 56. Patronage Capital Credits
22. Less Accumulated Depreciation -13639513 -14698942 57. Retained Earnings or Margins 6438185 6387374
23. Net Plant (18 thru 21 less 22) 7894648 7578591 58. Total Equity (51 thru 57) 6494237 6443426

24. TOTAL ASSETS (10+17+23) 8795417 8485687 59. TOTAL LIABILITIES AND EQUITY (35+46+50+58) 8795417 8485687

PART A. BALANCE SHEET

ASSETS LIABILTIES AND STOCKHOLDERS' EQUITY

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.

Files as reviewed single company

Filed as reviewed consolidated company

Filed as subsidiary of reviewed consolidated company

Filed as audited single company
Filed as audited consolidated company

Filed as subsidiary of audited consolidated company



(3005b) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Page 2 of 3 July 2013

<010> Study Area Code <010> 522437
<015> Study Area Name <015> Pioneer Telephone Company
<020> Program Year <020> 2025
<030> Contact Name - Person USAC should contact regarding this data <030> Dallas Filan
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 509-549-3511
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> dfilan@pionnet.com

PRIOR YEAR THIS YEAR
1. 130327 119014
2. 1855851 1850407
3. 23653 18625
4. 1800 1800
5. 3239 3053
6. -267 3630
7. 2015137 1989269
8. 301736 315464
9. 70019 63889

10. 1046119 1059429
11.
12. 108058 100768
13. 427827 447758
14. 1953759 1987308
15. 61378 1961
16.
17. 118017 109911
18. -13219 -17832
19.
20. 104798 92079
21. -43420 -90118
22.
23.
24.
25.
26. 0 0
27. -18263 14296
28.
29.
30. 6234 25011
31. -55449 -50811
32.
33. 6493634 6438185
34.
35.
36.
37.
38.
39. 6438185 6387374
40.
41.
42.
43. 0 0
44.
45. 0.50 0.51
46. 1.02 1.05
47. 0.00 0.00
48. 0.00 0.00

Operating Accrual Ratio [(14+20+26)/7]
TIER [(31+26)/26]
DSCR [(31+26+10+11)/44]

Retained Earnings or Margins Beginning-of-Year

Retained Earnings or Margins end-of-Period [(31+33+34)-(35+36+37+38)]
Patronage Capital Beginning-of-Year
Transfers to Patronage Capital
Patronage Capital Credits Retired

Cash Ratio [(14+20-10-11)/7]

Patronage Capital End-of-Year (40+41-42)
Annual Debt Service Payments

Transfers to Patronage Capital

Nonoperating Net Income
Extraordinary Items
Jurisdictional Differences
Nonregulated Net Income
Total Net Income or margins (21+27+28+29+30-26)
Total Taxes Based on Income

Miscellaneous Credits Year-to-Date
Dividends Declared (Common)
Dividends Declared (Preferred)
Other Debits Year-to-Date

Total Fixed Charges (22+23+24-25)

Operating Income or Margins (7 less 14)
Other Operating Income and Expenses
State and Local Taxes
Federal Income Taxes
Other Taxes
Total Operating Taxes (17+18+19)
Net Operating Income or Margins (15+16-20)
Interest on Funded Debt
Interest Expense - Capital Leases
Other Interest Expense
Allowance for Funds Used During Construction

Total Operating Expenses (8 thru 13)

Amortization Expense
Customer Operations Expense
Corporate Operations Expense

ITEM

Plant Specific Operations Expense

Carrier Billing and Collection Revenues
Miscellaneous Revenues
Uncollectible Revenues
Net Operating Revenues (1 thru 5 less 6)

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

Local Network Services Revenues
Network Access Services Revenues
Long Distance Network Services Revenues

Depreciation Expense



(3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Page 3 of 3 July 2013

<010> Study Area Code <010> 522437
<015> Study Area Name <015> Pioneer Telephone Company
<020> Program Year <020> 2025
<030> Contact Name - Person USAC should contact regarding this data <030> Dallas Filan
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 509-549-3511
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> dfilan@pionnet.com

1. 491497

2. -50811

3. 1059429
4.
5. Other (Explain) 38447

6. 33273
7. 25851
8. -19117
9. -59942

10. 5789
11.
12. 23257
13. 1056176

14.
15.
16. -150
17.
18.
19.
20.
21.
22. Other (Explain)
23. -150

24. -1280993
25.
26.
27. Other (Explain) 192791
28. -1088202
29. -32176
30. 459321

Decrease/(Increase) in Prepayments and Deferred Charges

PART C. STATEMENTS OF CASH FLOWS
Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
Add: Depreciation
Add: Amortization

Changes in Operating Assets and Liabilities
Decrease/(Increase) in Accounts Receivable
Decrease/(Increase) in Materials and Inventory

Gain on investment and deferred FIT

Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

Decrease/(Increase) in Other Current Assets
Increase/(Decrease) in Accounts Payable
Increase/(Decrease) in Advance Billings & Payments
Increase/(Decrease) in Other Current Liabilities
Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
Decrease/(Increase) in Notes Receivable
Increase/(Decrease) in Notes Payable
Increase/(Decrease) in Customer Deposits
Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
Increase/(Decrease) in Other Liabilities & Deferred Credits

Ending Cash

Less:  Payment of Dividends
Less:  Patronage Capital Credits Retired

Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

Net Capital Expenditures (Property, Plant & Equipment)
Other Long-Term Investments
Other Noncurrent Assets & Jurisdictional Differences

Net Cash Provided/(Used) by Investing Activities
Net Increase/(Decrease) in Cash

Purchase & proceeds to investments and advance from affilate
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