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Oracle

Technology

Maximize your support Investment, unlock Ihe full value of your Oracle products, and

control your upgrade stralegy-wlth the Industry's leading suppon policy,

Simple, predictable, flexible, and the most comprehensive support policy available, the

Oracle Lifetime Support Policy helps drive your business success Oracle's industry-

leading support policy covers your entire techflology environment. from database to

rniddleware to applications-an industry first. only from Oracle.

Oracle's lifetime Support Policy also puis you in control of your upgrade slrategy Our

fleXible support policy stages make II easier for you 10 plan and budge! for Oracle's

exctusive product upgrades You'll enjoy continued peace of mind, knowing that we'll

always be there to support your business When It'S time to upgrade, you'll have rights to

major product releases, so you C8n benefu Jrom Oracle's technology le:1dership and keep

pace With the world of business

Expect lifetime support Expect control of your technology future-with Oracle's l.ilelune

Support PoliCY

lIfetime Support Po11(,Y.Cover;tgl"' ior Or.rcle Tech(l()K>QV Producrs - J.?iHtJitry, 2011 PagE 1
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Oracle Lifetime Support:

From Five Years to Forever

Oracle Lifetime Support Policy

Wuh Oracle Support, vOU k"o\\ "11 froni "'I,! \\'ith cenauuy how 1",,[[ vour Oracle products Me
supported The l.uetnuc SUl'110rl Policy pro"ldes ~CLe,;, 10 technical experts for a" long as you

hccnse y<>"r Oracle p'od,.c" arid '('>n~i~IS of three support stages, Premier Support, Lxtcndcd

SliPPOr!. and SIJSlaming Supporl II delivers Ina, inlum value by provrdmg you Willi rl~hls to major

prrllilici releases SO you can talc full advanragc of Iech III'lIngy and produc: enhancements Your
rechnolo gy "no your b"Slnc~s l~cp 1ll0\'ln~ for\\'Mci IOJ;clhe-r

Premier Suppor: prt)\'i(\cs a stanclard fivc-vear SIIPPN! pohc v fM Ornclc T ecilltology !,r"d"CI~ \'0\1

CJI1 (,tend sunpor: for an actdilirlilal uircc years \\ ith r,,'cll(lcd SUPfJOrl fnl sncc.fic r('kase, (It

rcccrvc indcfinile tecluucal SlII'POr1 I"ilh Suslalllll1g Support.

Premier Support

I\~ an Oracle CIfSI0IllCr, VOl! (;111 ~\pecl uie be,,1 w uh Preuucr SUPI'Cor1. our aw ard-w Il1nlll)!. 1\0 I·

gCllcf~li()n SIIrp()" prOgf:t1l1 Prenucr SIIPP<:II provides you "'III! ••••auucnance aile! support for yr""
Oracle D"t.1b.,SC products (or Iive YCJr> from Ihelr ~cllcra! avmlalulny date. Y0l1 bcnefll from

Technic.115l1ppon

Urd~lcs. fix es. sccuruy alcllS.d,'I~ fix cs, aOld crItical palch 111,(1.11(5

Ccn.fic<lliOI1 \l ilh Illnsl 11,,\\ Or aclc producrs

Page 2
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Exten ded Support

Your tccbnologv ful"rc is ;","rcd "ilil Or"cl~', [,rcll,kd Sllpp(lrL [~~jCI1(kd Sur!,or! leis you srav
compctui-, c. ""1I1l ll1e frecdom io upgradc (In )'Oll' timetable. If YOU1.1Lead\,~l1lagc of Extend ed

Suppun, II 1"0\ Ide, yr..,,, III, all cvrr a three vcars of ;l'rrOfl r0< specific Or,1(Ic: rdca,"~ r-" an
ldciill(ln.ll fcc YOIl r.ellef,t 1-""111

Tcchmcal xuppor.

I\.ly Oracle Supper!

(efllfic<l!lr.!1 with 111m:('\ ISliug Oracle products

Sustaining Support

\lISt~lIll1l~ SUPI'OI'I i'1I1S vou III control of vcui IIrgr"cic ~Iralc~y When I'rtl1)IO SUPPOrl eq'lirc5. if
\'(\11 (1'00,,, 1101to purchase [xlcllekd Suppor.. or when Extended ~ul'P"rI (',pire,. S\l~t~inin!!
SliPPOIl w,11 he <l' arlab!c for ~< lo"!! ns you t.ccusc your Oracle product s Wilil S",(:oinill;! '>lIPI'011.
you receive tcchurcal supr-on. including access In our (mitnc- srrrpon tools. kllo\\'k<l~el-\.,cs. ~l1rl
!~cl1"i~~1 slIPP,"-i experts. \'00 b~!\efi( fro'"

Tech 11lea I Slipperl

I'N IlIncr specific s 1'\11 Pr(':1l1('r Sur!",.-t. [,Icnd<-d S"I'PClf'I. ;"'(\ ~u:"la'11il)f' SlIPI'(>l1. pk~$" refer In

(jr,,~k'~ "T"cll!1,C.l! '1J1'1"'rI P('lie;,'1 "

Pagc;1

Oracle !'i);lI;c~hor'lS.;;~;;fn:'ed J1~:lw·~Li{e:t:~(
$litJPOil PG~t.:~rep:"'~senlour (;::::-iTlm·:lI1'1F.",t~.e

d~}tiVfY .an Craclp. SIJ;,:,:,-",or ().vD~:hjp

E (~~;-cr'(:eby Pf(~~-;::::tng rJ': 8J!f::lJlfg .,oLe
jnv,::~;;:n-~nl~t,o:;;gh I';>r:haf!(.er:"£~lts- to it'€:

prootxts and S-jlJt~~ you roM!!: i1cen$f'1,

Oca:le AOphc~~!"!5. U!"Ihmhe-a g;JI')'f. y(••.~lh~
coton 10 diowh,~ .::.best l()f y~U' bJr.<i~+~;~.
cantiruE! 10Ot:r::'1f" Ii' Ii;>€: ~)rn ycur e)js;in~4
ap.pii:~tions IY iipgrade to neJ\;;r.f,,~rm:c(
C'x:k: ~,pdk:-:r,:ons,~~Kr\ a; IhOs.ejz:;!l~en
0,0:':; Ftl$iX; MidCLcw;,--s. vl'J;.1 il rf1.3!e.s
tJlr5-sr0«S Sf;'rl;;-.c
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SUPMrl dt~ 1104lollow the Lr~hl\f.'

SUflnl Polq.

Unless Ofh'}Ni$;; f'ced, CtGt"\ ::.t:;JE:{)!~tJWOr1
15 p/OVIded 1~'ft.t~~ !hf': i3Si day of ~?!(.(n.onlh

nOICll0-' It,e i('~\Xlea charls.

r0' iutu",..;:.j" Inlo!m3t10rl te9~d'l\Q spf.cir<~~~/faS{;S,

pl,aso ,.ff!{ MyC'oc.le SlIPj)Iln

Oracle Lifetime Support:
Coverage for Oracle Technology Products

Oracle Database Releases

617 Ssp 2000 Dec leo. Dec 2005 ItdeFnitc

s , JI.! wn Jul i':'/jl Jl~201<) Injeb~~

101 J3' 1004 J iin lOOS JO)"I2012 ;t<C'::/in:~

102 JIl100\ JU12010 Jo12013 lnaelln~

HI ~"g 2001 auq 2012 /log 2015 Ind.frn~e

\12 Sop ,ang Ja< iJ'~ J"" 2018 I.dcr.nlle

For Oracle Da~itt~(! 9 2 3 HlJllleCl tlug i( seoace wrll be avallar:J.(' h)m,t.o;..<g 2D~O nn/R Jjy 2;jt 2. ret -:1elitilsp;£~£: refer to the ferhnir ~
SuroorIP(:U;;ies

r.o~Ora(te Dat~!}~('~O) llleze:IMLI ee :r.ra/aNe ;'jr. adij;j'il)n;i:.? yell'S: 01~l}ell1y I ~If'es Al.J9:,i$'20":,l-.h:ty ':D,i) frlr Me Llf'lu)( i'ilJ'lll..lrr,

r,t,1rom Ja C0,3il$.~Ic:be ref~r If) t~e li:J:H1KdL;,)imr~Y'!l\#j~Y'""

Forcu)lomers 'NItti Qjt:f;0:! SUtt,iOrt-7)nIJfC.ls runmnQ Olcr:::~ OiMa..,,\e&.. \()gR7, I)le.ag; 'tier It II".€Ot~:;.e;~1tMK-X SWu<);Jpo.t;}~,.f'_1.-:r
E'Iended SUj:~Jf1lee wa~", ioic"'''''w'

Oracle's lkan Releases

Jul 2(09 J)lOU

Suppoo110r all CW()IALl relei'Se5 ••••n eoo Augu,' 11. 20~ Q'SIOlnel5 ~r. "(jyr~ed to use In, Ori'Cle-bra'<lM ~r,y."rcl. Or,,-Ie SOL D<"Ielor:er
Dal a MGael,",)

Page 4
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Oracle Collaboration Suite Releases

90~

C<;c lO02 0:1200S '':01 A.••'3iI.ab-~e rJOI ;1'V3II,able

Ap,20(l<l /.1212001 ~QI A\la':~t.;o6' Mar 2010

"u-~ 2(:,)6 ''''91010 A"92013 ~d~h1"

90)

10 1

SIlDr*1~~'fE:ti~t:TP~: daes 11.a.,e i::J"f"~V C€p,,,",,rFH'O<}rM:ed for ()racl~ CoIlOO~l~tl!)n Si;':;e 9 O. Fcjt ~t0m·-delall€-d lafOrinCiHon on DUD flY 3fld f)dlCn

w'c~e ponc~es,pie ;"hE: fBIer to Jjf 'L1D! Co:recrloo Support pcncy or. '

Oracle Enterprise Manager Releases

Ap' 201~

C~,'lCi:F~'*~j"~!r'seMan3}ef 92 wrr; buticj;qd wiW,'o':, 01u:e Oa~\lblr-'€ ~t2. In.!H.!1'xe.1N::su;>por 1ime hrres !(vOt.ad~ El1Iec;ns,~, M;u\~et "91
\>'",;: i-:)lnw :"".e!It:!lr:':t' s~;pror! h{lp f;'c:,:.eS i'6 Cr3(lt DaabesP.'9 2 P-1~2\Se '5H; the Or7lr;1j)C:,,;(masf.'elP,('I~ hb!~ fer ~~p.IFtiIS

~;::~~,.,;,,~t:l)1r, t"·_~ Ot~t::h.~fnl";:,pri$e M~nag~! 'Kg R 3 {j 0 2 0 J). 10g R.4 (~G 2,0 "l.af¥) 10() RS /10 2,0 S}3"~ p,lICnsel releas;os or O.:ac.loo:Gr1
Cortlml10' d1:1asSi}ch rail ,c;n:1e: ~I~;s,.!pt'O!1 ;:mc ";J-mes lor o=!'~!o Gnd Cf;ntr0' ~,02 o;.;(V r--lote--dd~i~:d.nff),mlllil){) on tlt19 fif ;mt1 p;;:-d1

r~~~e ;YJ~lcles,please It:!lpr 10,ne ~[rr,Jr C()!I~r;~1Jr:-SU~[\or1F'olicy' on

Oracle's AmberPoint Releases

AMS 5 0 .ro:l Ea"e' r~04 A'..'al'lCh! NUlAvoi0tJle 1'101 Av~'iftfe Not A\'i'~a:Ue

,oJ..IS'iO; 1 F(~ ?~IO Mx1011 NIjI,1"a-L:1t;e It:af)~,i~~

1,1.156.14 1 Feb 2010 ~:!Il0\2 1101A.rarl~t:ie lroeio'!e

,\MS6.53" Fell 2010 M;;: 1012 No( A\ldll3btG ~t'cefln!:a

Sl'1J,(P Maple' 10.1 I roo 2()10 M,,2012 Uol A\lail.abie Ir,defir'!f,-

Dalape"",' Obse"'er 1.0 ~.O F;;t 2C~Q Mar lO12 N;j~A/-j:'Jt~(~ '()dek-:ile

f!WOb, ••••.•' 2 71 0 Feb 20ra Mar lOll t--I!:lIAv)J:fjr;-~ IfideEd\()

f.isco AXe, O':".~';-v::! (All VN_Slons) N~"'-":'fJi~~ NOI Av;t'J"btc 1101Av~l/I.CJe 1./o1· .• aol.lJle

tiMe: AOi'(.Jer (A'I Vt:~~-l)f1.s.j ~~ A'I~ltat1e No~A"i'iC'!ti!e Nol A• .,I.bI. Nol A,,,,lilllle

HPO'lO Mapl.' (All \''''>'9''.) r-~OlAva'L3t1a ~Jot ,A'J,6Iia'1e ;";o[ Allallable Nol Av.)ldbie

:r:~f!~nal Teals (AJ Vi~~~-:'O,)S) ~~(ILA"'3ilftbl~ NO!A',1r!ablr. N01 A...,aI12l!~E' NQ1 A".- 'i:i~'e

Jig!.?/i :-r}ois l AiI\i1?~IQlYi) NO!~''''.b'e NO( ;.'ai"bl~ NOt !,'I1lil~tlI.C 1'101A•••• "trle
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Oracle's AmberPojnt Releases (Continued)

lEe AlId;)ler (All V~rsbrs)

Not _~"",;f~ac:'~ Net .f.,"ail.?,t;:~e '~i)1Av;jtE't ..l.e Nol A."alab~e

/jot ~'i/I.Ne NOI ~,,,,I~[je Not A.'all.Dle Nol A'ad.tle

No! Allal2b1e 1'01 AV.Jifabie. NotM.3II.ble Nol Availabie

I~c! A,allable Not Ai .:f~,;tle Nc-~,AIlij;La~e /:Qr ~Y.3l!"b e

.0..;1 20'0 10.;1-1 2e' 2 >.;;,2;'4 ~wtr~~.£

s,,,Sccp, Aoap!er ['II Ve'''OOs)

NQle lor,:, C~r;Ji(;:~t(}l wi. be pfo ••t6e~ 10fle"", 0:5 1I/Kl:lr.P-y!y pro1:uc~s-!O" :~g;q' .bJl\vft'Olnl 'i!lel.s.es. ard rlfly AM5 60 .«. 6 I k ~t:} S:; •
ri)leas~ ref r~t{'r;-'I\'~;Lfl-~;:~i...,~it'ldehl\ue- SUSI;J:"I'''9 f,i;ri:·pc"t

Oracle Rdb and Oracle CODASYL Database Releases

7{ OclH96 A;;g2007 Ali; 2009 ;ndet:ni\p"

7 1 Jld 200t Dec 2007 De-:: 2010 l;def,:-;i!C

t : J.., <CDi' J.., 20'. J,.-,2016 Iflderlllilf
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Oracle TimesTen In-Memory Database Releases

SO Nov 20M Nov 2GOS NIlI A,/JI,ble Not Allallable

~I OcI2004 Ocl ~OCj) NOIAviilal;le ""I)oj A••.~[able

00 Sep )005 Sep 2003 5ejI2G09 IndefirJle

:0 Feb 2007 Ft-olO12 Fe!) 2(115 InGe~rrJf:

II < I M~12009 ",,,,2011 Vol'! 2017 h':'ltiir~~

JI'\e relJ:a5~ c:/ l?'1o€: Ofi?t":ie eEl'~bas.:f:E n.lcrprise ~l1j:I.():"O-r,~:ic"'iIf! M-em(vt' D~tFflJ.ilse Larh,· 'MlfClIIo't\:It..e S.1~'''-:!~; ,r/;~l)1~Ij'T"'?!rWe as the

as':'OC'iI'<;,'-~ '~Jr;clcTimes T.-:-'"1In.U~OI''! Ca1?t·~f';.e ~lfe:1S.es.

Oracle Berkeley DB (Fo~merly Sleepycat) Releases

] I 1l J'J.~2{)t10 Dec jCw C,;;; ,GOI .,deiMe

J 1 17 Aug 2000 Dec 1006 \);!{ laOI lIld€r'r'::i~

3'~ J;n 200 I DecnOl! Dec )001 hde~'t~~_

JJ 11 Jul, 2001 Otc: 2001 D.c1010 Ir\1ef::1i~f;

40\4 C'ec ~OOI C'er lODB (leriOI! Ir<f€~.~,i!C

A 1.1'> Sep 2007 [)<>( ,008 08: 2011 1(';:fef"A'~j~e

4 2 S~ 1'10' 200~ o<>c Xl!)? D" 2011 ~:J",~€{n\"~-

029 Hov'~ O.e lOO'! Dec 2011 lnc:fl-~:1iJ~

"20 NOY 200; Dec )010 I)ox 2013 ItItlcflnllB

4S S.0 ;>~O~ ~p 1011 s.p~" Il'Iderfl\ll~

&''''"",y I)a XML U I 'eo 20()4 0." lOOt Dec 2010 IfIrle&rtite

BeMiey 1)8 XML " 0 9 J," 2001 Dec lC08 I>x 201I l,deAo""

B.rr.eley DB ~Ml 21 B MJY 2005 Dec 2008 Doc 20\ I Ind~~_"i~

Berl;eley DB "~. '1.3 J",2fJD6 Ja" iOO9 J;",OP 1r1-celllle

~rkcley 06 Jil'. EC:,ill'1 I 7 1 Feb te:l) Feb 2C08 i\$QtA"alilll)l€ iMEfi1.ile

2.erkc1cy DB JeYd Edition z.oAl ",:..r; 200:' Jun luoe JIIO 2010 ir~6e~1l11e:

&.rkele. D3 J.1V~ Eoiuon 1.05-1 Jill ionS Jol1008 Jill 2010 !r.de~""e
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Oracle Berkeley DB (Formerly Sleepycat) Releases

10.0 JL/ ~OO~ D~c 2008 ()K 2YD 1I1den".e

Se;1<elej' DB Java €~LI'M Z 0.90 No" 2>i05 Nov 1()OB Nov)(J\O I(ldcrlflile

8er~lev08 Jo"~~-~'l!on21,)0 JiIO 200b J •• ,2011 ''''' 201~ 1r6-efJ,.,,iIf:

Bcr~'e'j DB Ji}I~E(~i·.:)11J" 1~ U,y'2006 t.(,y 2(\\\ /Jay?el' iI'G&I'l)i{e

6€rkeley fiB Jav"Ec'IOIl J I 0 Stp .?Qf[\ Ser- 2'J" 1 ~~'Ol' Inrl~finltp.

n~(ke-ley Db J3Ya Ec,;.o~ 31 2S CX;~20()\ 007QII Oel 20" Indp.hl1ile

Older 1~1C?:'ISes:oIOr~le Be-rke:P"y' DB. Oxle BN~eli;!y De XML. a('l(j ~,:(:'teBo~eie'J'DO J::H'af.:k(n not !i;;\:,:r1~H f-t:Chivi-~ :;·ld')(;~\\C

5u,I;,,,r'l<1 Support

Oracle Database Lite Releases

lG.C Jul 'OO~ C!<x 2GOa Dec 2010 indefif1l\e

10 1 &<0 2005 DeC ;>(rDv 00; ?O~ 1 h,jef:f;li8

10 J kDI 200; r·,t 2J" Oec 2nlS fn.1eh"jle:

Or~l~ [)'ll.l'b~),e the lelea;es 11!,tIlfOlloWt;-~SlIPC-:Jfl tire tra':1es ~C{j~:(;~-DS1teo:-;;-,~t G,;r,:-:,,) F ll$l('.' ~.t-:-:',:l\c·N(n)WI!i;I(;rt for wnkh Ihe ()' 13rJe
Oilt("!~loSo:.~Ute .elea;e is r:,ellifie:1

For Olaclc[foduCI~\".:'tJ;C~' fPqllfW or em:r.d Cl"a:1e r)iiliaMSt:.': rrO~S'~..""f'!i;: C,-,'t:;I{! t'/(lbde f:etJ -S.;.yVG6dnll)Ia:!e E-8s;::T%~ S')le~,
O,:;:(:/.:' Da'(jt;.%e Ut~ "'''',II tie SllpPDrre<1 a:.:{,fCi!'1c'9bihp. suppan 5.chedde- (If trose r,"'')cucts., C'IP;f;!1" rtle Sllt(i)'~ICi~l$$ ti;{end beyonC~(hc·,~?j0~
O'(ol(i{· Da~~l\a!.t-!t.Jle ~llpp6r1

Oracle Rellaly Backup Release
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Oracle Secure Backup Releases

\0,1 JlJ' 21Xti Dec 2J~ r'o! AvailiiOil'1 h.coeb-ile

.0 l No_ 2007 Mal 2010 1'01 ;'-..,.ai!ab::e hde~,j't;

10,j Jun 2009 Dec 2312 N()I A_aild.':Je indr/T;-!'2

Oracle Warehouse Builder Releases

~2 lui 2):)3 Ocl 20{17 ' '"~;i"di:6(;~t: Oc! ;GIC·'i·;

10 • ~DI 20tA lui (l:(// NOI Available J;J 2G'!{;

Ao;.~( lC9F:.2{1(} -::J Ore;-I€ W~.,-eh(\Use8~1i1rllJr(f)We)~J~O~-i'S a O(lr'IlJ1 ~_n,l'r}~"I:J~e rC'<f::f.,~ :=:-.,,: !~Or."1.'.1 Of\W,"\I1':S tic ~H.:('f(I~ Oa:~s fij(

(y¥•.•••J; 'A411t¥' 110.;-sarr·e ~n leo; Ii¥' D~I;(jasc r{~i{;i"'Se-,I stirps w;lh

Oracle's JD Edwards EnlerpriseOne Extended Process Integration (XPII Releases

89J Dec 2iXl' Dec 2008

Oracle's Auptyma Release

$UPCi)1'l ~_'t~J t.::\;~y"'UP,Ytl'l-1[,/'Y'I.'i:t$ 1::r4f;d <YIJanLlArf 3t 2COO- C;;'5iorn~r5.:te ~1visp.d !r) IIpg'~e to) Ih€ Ori'Cle-tJ: ;n#1 rrOOIK:!. (lIXJc

[0'11<'[,,<0 Mao",)e, 10g;<~ (10211 ')

Pag'!a
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Oracle's Moniforce Releases

UXin~qht 4))" 0:; ]037 Jun 20Qg N()f, ~"i;'jc;'t Hot A\i.alz,b\e

UX,n, ,;"14 ~ Fell ,CDS Dcc 200B Nal t..~·:.-~:~le Nol~v"l.JoIc

"""nF'obe J 2. 3i~il ,u. 20}~ Not/llJ?;l.at1e No I A1J3----;::ble DeC 201(}

...,np'oDe 36., (J2 "'( f.: ~.i JUO ;00' !4c!A't'lilatjr:. NOIAo;;iJtJie DEle 2I:}IO

..,IiP<Ot>e36' 6401' Jil/\ 200& Oet lG()S Not t\"";3lJatH~, Oet 2CfJ

"",~Sc.s.~'En.~p~ 32, j2~; Jun 100, Not /l'jtl-i&{e Nnl J.."y'jlabl.z De! 20~n

1M3 ~&-nS!"l1[.,~:p~~elb , (J, ~~ ~ 11.\ JUI1 laD) NOlAyal;~.; Nm A,,'.ar.;t;-,Ie o-. ;~IO

~~~n501 til~e./t65:e JS4 6<br J;;:,i1 2008 Doo< 2009 No' Avzl,1bie Dec )(lIe

YlebS£n~1 Comme-:ce j. 2 1:J2M J';.;'f\ Wos 1'101"v~l.bI~ No1A,."tje Nol AViiLltlA

v.eDSensorCommeiCoJ 6.t (l2 ~nj64 !!tIl Jun X,(17 Not AilrJlable Nol Av •• l.JbI~ Nul Av ;:J~.it:E

YJeb~:;l)! Com"'''-C". ) 6 4 ;4b'i Ja'l200B JI" ~t09 J"" 2()O9 J~ 1VC1

"",bA\iYm U-;",!, A~3}nt~>! J.", 2000 J,., 2()Q9 Jd",2OO9

O<aci;; RealUser S';'-'Ji2'.:e Inslq~144 , l.i1.af 2or)} D·ce 2GU~ C~ 2010 [lee 201\

()fx;" Real U~err ,peneoce "%'3~14 ,X S'P looa Sep }OlG Sep lOll Jndeflnt.e

O'Joe Rf:cf-i.JSC( t.):.[I'!ricnce Instgbt 5 0 1 !<lov iOC" Nov 2(\11 Nov IOD In!jefirds

(y")N! Rea]U\e' bD""~nce IO\i9i'llj ~ , Apt 2010 AIJI I01( Ao' 10\~ iMeln\le
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Oracle Expre ss Server RElease

Oracle Gateway Release's

Oracle Galeway Rel.a~~ 9 2

Or"f';, '''''.1''., J.I.,,>gcr (m ASW)O S )

OriK}e ~:'~nc'--;rr,:'r:ll Gal8'vY.=to,' br iBM V\(;. S~;~i;;s\2

Of('lCIe T,;.ns;",a:enl Ga:l~w;,rl" leu 08.29 l

Oracle Gateway Release 10 1

Olac1e t.{({··ss '~'IlJ:p~J*;101 fI3M(l(l1() ,

tir~:k; 1~;r:~p;.yfl1.G;:):t~w~f)'jl')( O:~}I~\:'11C\

OC;:~::B T~?nsr!N·::(jGp.:ev.r2V 11)1ORDA. ~n

Or;,"<~!f: rv:~(L!t;;:(;~~\.V;:ri!..~,!t·.?f'C'~1

IJ,~~'£T:rTS;::~rencGf!:le""j1Y t? DB? ~O'

Oracle Gateway Release 10.2

O,,,I~ A..:{p.~£Mt4jj~(tr I.jr AS.·..,OO H) 2

C"'-1':~:~~~(iVlSP?!e.i":.~ C'::lP'NBy 101D8j:'~Q:) ~c2
(k.~'cle r!~'''Sr:·r(H.t Gal~'.v3)' fN GRDt, 11} '7

tv;"dt {'\~~~,:,di'i'"G;;~w:t!i,-~),pre 10 2

Oracle lljlnspilr~-~: Ga:ewa~ '00'081 '02

Dracle G.teWilY Rel •• se ".1

(H;~;"le D'-'lM~C (;?ltf>:Wd"l t'if ,~.PF·C 1)1

Q,2cte C;I;aCCEe Gct:f:h'q'J ~orD!1P.6 ) 11

()r(lC:r; J.alab~e C~EA:a'i~-QtVS,A_~ i, ,
()r?lc~D~t~h~;~Gr1~·~Ybr I\.tS It I

()ft:fd'E D,JI:~!'VI:;'" Gltr:way lor .o\.,~~I'nsI ~ 1

i),<Mo:,'p.1.\11;rtJ?;:A1' G,:v(->w,,~' IN ~.<j1 ~;I'".;,'V&:!' "

.I, ~ )/l()1 J,II 200~ flOl AV.1l1Jhlf'- r<(lr~f;t1f,(~

.."I iOOl Jul 200t N~l Ava')-i)tif:: ;pd!~rf;qoJ

lUi 1~O1 M 2C1)7 ~~.y/'·"'-fIItiOUe i,(.1eh-,dCli

Jill 1002 III! 2C1)? :"'-JOl ,!rv ?JI::;t)(l k'''~''Af;

~Iu'2002 Jit! 20Ji Nn~tX.;Jd;;:;')Ir:: k'{:s-i:"lrr{r.;

JIll 2001 .Ill! )(Xl? tJI)1 t'y-,"l<'?!~lt Inop.flm::.!

JiYI 20(}4 JKl 2009 t-ow !'~'~J;~Uf' r.!'jf!{,t!!11

Jif\ 2JJ)d J[Y'1 2009 fW:'1 /:..v;:'lati'e ndehflilo?

);(1 }i104 JPl 2~O()~ 1 ;\..': A"'-31:;;(h~ 'j1dehl1!I'2

Jatl 2Gf,4 J0~ 2C)Q r-11)1 A'Jrlll;;.t}e Ifrjt=:'rr:il'~

;>r" 2Ct'A, J?,..!, 'D'" /JI')I A"'JliI~,:lI IfI{j?f1f~;1~

Jul wos Jul 2CHj NOI Av,j'at.l·, r'ir;!~f!(\it~

.Jill 201'~ hi': )('1\0 \;o[ f,v?!:"N4 l~d~~!:'l::/i

I,~ lOIJ'i Jvi I(H , >Iol J.> ••~I~b!-c ~r-,dt':~-(I:'oC

,l'} ZOOS J<:I lOID ~~'}!1""ilt~t:f: ;('d~[r:Tle

J,I ~QO<; Jlll iOIO f'~,~, A", a\;.,'it;~I~ ·!v1t]fni~'3

,Ii ZOOS JIll 201 I NOI A·••aiL;it~~ b-jetnl'C

""" 2007 AI'~ 10 12 4uq l<Jl~ h~~fIr;~t'

I\ll~ 2007 ,t..{f() 201 2 Au'! 2015 1~~~(I':r:

.'.tllj IOO? ." '9 2017 41'1 201; rrrk·,~,,!tf:

A;1) ](lO? ~lIq 2012 Au,) 1n IS jl\det.-)I~e

J\i'j ,(,117 ~i~ 2ilIJ .!..:il t01~ 1nd~f:"'i~f\

lur, lnO~ -.\~:{f20'i2 k~~,:1tS ;nt1t~~r·j!G

,1J1g )001 .~L;~le") AIJ] iO 1 s 1.,,-~w-r::"'iL~
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Oracle Gateway Release's (Continued)

OJ':KI~fl7J·at;::::ISE:C.tlli~\;!i). Tet.7:r;'1J~.1 t 1 AIIQ2001 A'S ?CD Au~ ;£015 ~l~/~_~d:~

Cka(..!~Dal..1base- Gal.ew~y fM 1""IC':""1I'1 11 I A.lI~ lOn) ,111) ?D' 2 Atog201S b-~~fn:w

Ot;tc;": Da.M-i"s" r;;l'1~wrlYlOtSybase U.1 AlI<; ;001 Aug2012 A1I92015 Il1dc-~flIIP

Oracle G.l~wa)l Re'ea~e 1\.2

03:ii' Da~C:it;a5eG~ieWa'l f,)rWCbspllttt MO 11 2 Sep 200~ J",,2~1~ J..-.2(118 Inde4'im!C'

O'cG~ DLl:ti.G.?IseC~lewav 'O( APPC' 1 2 Scp ]009 JiII\ 2::t5 Ji<I lOla klde.n~~e

Orzcte D.1>CoSC Gi!\ewa) for Df'Db, 112 Sep 2009 Jan 2G'5 JiJ1 2013 i,"c1efll,e

Or'~J' O;;I.;~ase Gi!le"'ay Inr VSMI 112 SeD )OO~ Jan 2a1S .la-,20IS l~t-eflnl1e

Orzole Cal,llas<: Gate"2v ,,, fMS Il.l Se~1M'! J3' 2015 Ja'11018 IRdf.~i!,\jlt

OICI. D~",~ase Galewa, Int AOaDa< II 2 Sep 1009 J1/11015 J", 20lS IndefrfHte

Orxle D'!2base Gal.w"y !or SO. Se"~1 \I 2 S~~)009 Ji'1 101 '> JiI'\ 20\8 ;flcnJir:i0

Oraclo D,';;t,.,,,, C,.low"1 br T~'2<I"" \ 1~ SoD lCO~ Jan 201 S Jan /{lIQ 111E:til111e

0:~1e D;<t,;,b;JS,:;:G:lte'Nay r(lIlfllc'ml~ II , Sop ,GO') Jan lDI5 Jan 2018 Jrj(ITnlle

Ora.;ki D,I.bas. G':"'<lY br Syb.~ II l Sap 1009 Jan lOIS J.., lOIS 1~6eh·,il".;

O.a::A AcCf,l:;S MCV'I~!:,-~ (Dr ;"SJ~r)O 10 21s Ihr; 4~~i",aI ml~:~:';;I:\

Oracle's TripleHop Releases

Oct )(l())

No' A\(3H~tle

Ho! Av;ilClNt3

NoIII.'i12bie

'.Jof .t..ua:\i\I)!e

NOl AV.3iilCle

Sep 2008

Oracle Secu re Enterprise Sear ch

UfelilT"\(' Sun('l('f(l p()hr-yCovef;::!9~ 'nt OeClelr: TQChl'Olcgy P(OrltlO~ - Jannarv, 2011
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Oracla Application Express (Formerly HTML DB)

1 • ,id 200~ 0"" 2cne Me, Av~iable ~ndetln~

LV !',ep 2005 OC{:20C8 Not A\!?jla:ble Ifld(!flf\~t;

2.l ~ug2006 ~LXl200!1 Nol Av.ai'~~le tllde~-ni.e

Ju f.\a,2007 liar 2010 Nol Av~13ulf' kHleb,''lC

); reb 2(]($ Feb 2en NOIAv;;!;,nle 1~f3~0!:e

:U ~enXKd Feb 2Cl2 Not AV'iL1hl~ 1,?bI2

it; 20m JIli\ 201' N,}! A,'l?l\~iNE t""'~'M

Oracle Fail Safe Releases

Orftclt- r4}~ S~~ J -' 2

f)rocle r2! ,,>1,,) J J

Or",,'!! r;,.; S"'~J,)'
OrilC" r." Site J t 1

Orad. F;", Sao J 4 1

N()v 20t?

Arr 201\4

Nov lOO'

.U 200i

~N z,))')

7D'? v.d('iicwp.

Iod~ini~J<tI 2015

Oracle Application Testing Suite Releases

e·TE..5Tsune S l imd 2~tH

e TES T <UII. b (

e-l£ S 1 SJi~~It.

~- :E.S T ~iJite6.-0

~rES-s", •• e I

e·;t,S' sf", S 2

No~ .A'i :itar;!~ ;hlA""I""~ NOI Av;.hL1llIe Nol ~v";labl~

Nol ".v.~.n~h;e t!o!Av;ilobi. NOI AViI!a.~~ Nol AV2ilable

r-"'1·6.v~Ja!z:::'2 fbi ~""I.~ i\Jot /l.l/ai~~~ Nol AI' •• loiIble

1,)." 2005 1-101 Av<ittabte Nat A"a:J1'<~_e .'I.()t "v.:~..~.~
J~ln20D6 HOIA"~I,,blp Not A .••~t~¢l;~ NCI A II~Jatle

>.J}r ~O7 Ni>lAv;"a~!e N,! A'VOlIat'Je ,hll\ lOO9

Ot "'''' Ar,p!ql4Q" Te5l",,:/ $"1£ 0 l

0r;.l(~ .t..[Ol'IICaltV). !(,5!JQ~~;tiH:.:-~ 5

Sep 2CH';)

JiWI 2011

Sop 201'

!'1'\~:f:~~~~;

In':;slt.:t;~

P'ge lJ
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Oracle's ClearApp Releases

QulCtV'SD175

1101A,,,lable H:;1 Av ,1j1.jt~~ No! Ayailitlle No: Av.lab1e

Ilol A'J.;Yiahh;l Not A",a!16b!~ No1Av"lahle ;..", ~Ol~

Nt{ Avr.::~""tuj, No1Av~l~h'e '101 Avalalll~ InClefirUt.e

NOI A.\'.a.~at'e Dec 2009 O&C 1010 Indehnite

Sop 200B Dec 2010 Dec 2~'1 lry,h~~r'j~

Nov lCf5 OC: lJl() 0CI2D1J IndeA'r't

Quid \lisY)n -6 •

Jt',e m~h"ifl)n ptth htf .•'1/ti\.':,s,,'O!,\ 7 5150 II')'I~~Orr ~ VJrTl(:i)SII'€ Ap[{(;~r/JnlkYii:tc.f 'Y-lOMryjf?l~r Of~1e C()I"':t-aSiffi Ap;i<.~;:c:"o MOf';~b1 and
Un-,:(;cc::' 's ('1(V' 01 Or;r;k· GIld C()nr'ol re'f! -l~ 10 2 I( To hI:! ~''JlnIl; lor Prt::;o;.~~tSllr.t-7'~ alnE):1enoefi S"'Uv~.({cOvenJI;, amJ;l'IdalO'V ~-at:~"',"{if
OUlC..t_'V\SIDJ\ 7 () rrM~1 M. ~;:'<l"';6,,;,l

Oracle's mValent Releases

m\l~'n1 ::nt{;.gr~~J. ok and eW'liCi' J~ 2Cft) Not Av"lable No I A""'&Je Not Ava1ab1e

mV~'{:tj1::"1t2tf"Y .( 0 J3"1 2DOS Nat,l.,alable 1'01 Avalab1e Nel A.,il.bl.

mV ;t:e!"~inlegr~y <4l.~ J,,,, ,000 Not Av ..-t.ble No! A'JaitatJ1e N04 ~V/it3IJ1e

mVa'<lAllfilegti1y 4 2' (lcc 2M7 Not .'/ala~e ~Ol A,,,13bie NOI Ayrt'~Ilt-;e

m\)aleRllnte9'lt~!lO x D,';; (,001 NmA!J.3II,,~1e NOI,lv;il3b1e Dec 20'1

mV ,1Ie.,ll\leg"ly 5 t , s..[.o200~ Nn;t •••,;t'~!,J.o N01 A·~·s'atlli? [lee 2011

ro'! ae.' IllIeQIlIY ~ 1. Ott 21)08 Nol AII(ji2Dle 1'10; P.v"'atl~ Dec 1012

mViile.' Jllleg,rty,J i Feb 2009 o..c 1011 Oe.( 201 J IndeIJ"'le

Pan'? 14
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Oracle Virtual Iron Releases

'I/~•.•uai 1,()t1E IIlel'\ded EflIPT!"'~ [~t;D,-:,,flJla VlrtlMl rM !:.Bterpri$l! 5E:r )OD7
~(hh()l~ t! 04-,lr\() e.l'Jler

VIR\ial- I/{;I' .. t: -tef\'j(;1 Cn\t;:tt"t.*~E;'j(;:(;f: ac~-!j"i\~',d kef! t N~!;oriSf! Set> 2001
fdil""'OS

VmlJ.1! \roo E ,(~roe~ Enl~p.·;.;;.eE6~'cn ~~\dV!'(IJ-alitC,:' fr~t~,ris.e 0::12007

EdillY 4 ,

Vil1u;,f lror £~!~noed Entelp'I)t? fc ..t,or ;::I/,,-j'iiriual ~or~Fr':ie(t,:1'-;e Dec 1007

dillon' 29

Vine;): !:r(/', Fl~et1.1M ttlerJ)lrse Edrtio!", -anl V':(\UallrCll Erde~as.e J;:rl 2008
£cllion n.ll

VinlJ,:f He""'" [XU;-:1oeo En.:erpns.e Ef1!1Iur ~"n VH1Ual-!/orLner;riS+: Jar. 20()8
b':;:~on" 1 "J

Vrrhl.a1 t{on E ~Y~:1':~;CLnlf~lin$e- FC:itk,f'I,aoo Vin\.lallroo EnlelPI'lSoP. f=.eb 2008

Ed •• on4 ?14

\,ii,i'Ja' kon E llen:led [nlerrrI5~ E{I!II()fl dfld Vj(ItI~'llron EfII~p(lse At>t 2008
Edi.(fio~ l.S

Oracle's Secerno Releases

No. A"iJ~$~ N~-);r.,. ifkihh.' NOIA'i,'dbl.

No' A\lLt~clt!e No! .Il.'.'2ilalt'e. II\6efl/)I\~

f.!O-1A\,;JI~.$ t·)", A'i'1"bl~ Indefind~

N'JIA\l3IJlbI&:! "'ollw",l~ble nt'le-~"il~

floIA'''liJD!e ~Ol AvajloJnle lodel"'t->

'~QIAvail;jbl<! 'IO!/""'JtJIe r-{krf!]!~~:

NOIAYc31lrJbll!' I'JOI AVjoIi'a'O!e tr..o,ellflil~

I-JolAvalal'~2' H01 AY(llaIb.le InGcfil\ll(;

Sap 200Q UClrAu(fl~blo Ir.de~r,j~

0<120D9 N~IAvalilblE If'ldtfi.r.w .•

Jan ]010 IJ~I A,aolalhle Ir;dcfi.r.?;.;

Feb LOW N'll Av.atflt'o!e Ii1dtr.tl~e-

Oracle Audit Vault Releases
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Oracle's MySQL Releases

UySO". Da:Jb;:{}~5 o
l~ySr;(D'~;N;:e S1

UySOL n~~'~t¥e5 ~

1J:ISCt Cl'~if'lF,

M,Se! (I,,,!,). 7

Orl;".").;

;).. 2.lof

Auq lOG?

An. :·OO~

Dec 20'~

Mar n~:;
A" 2614

1J0l ;"v3':abl:i

I--Jt'J1 A"'J,~:'~hi!'
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Oracle Lifetime Support:

Coverage for Oracle Exadata Storage Server Software

Oracle Exadata Siorag e Server Software

::",p (ou
~o (OIl
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Lifetime Support Policy:
Our Commitment to Deliver a Superior Ownership Experience

N •..••w , y(~O ':Ul~hl\'( eve» g.r\~.')tt::.r p,;'\c..:t.:: 01 IllllH1!-..:I{"\\,illh! Ih:1; y('ur bUS:UlC':" ~~rr!!C'gy;;0.;. dr 1\ .tl~!yOUI'
upgr,l('C $lrMC!!y \\'1111more" control, rU(1re chnicc. :tlld uJ(\rc ccnaiurv, II ~II :lIlHJltlll, 10 till Orac!c
SUf"CJ lliP' (hvf1cr!-h Ir r ,pcncw.::c ,ll'~iLdllc (\(11y \"'HII -dl'.~ ;ndU~lfy', IlIoc.1 ad\'iHice-d t:uprnrl

offt-nll},:. ()r~de l.rfcurnc S"PI'0ri

Iru{. i~\I.ur'P;\! it. Irv "IC~'\rm.lll(Wl,"lI 011'01\< .•""(" (WI\"'P!;! ;;,:~':<~'-:)I IIoJ' Ir"-Aq·'(·)f"'Ip.!~' ;.•,',-: :1 O',Jr;>,(;~ 11!_~mr~,"1:"'Ip~'r s.~rv"C"!:. :,,-~"'.(()vI.'I-,! ',',

""('1~r ~'<!'(' '<"t,t, !It.-we;,,, ~ TI'!(r\>\I{.,l[ Sl.If',,:,.li ~\i.;j.('-w~ ~1'(.r. ~"iq"r ;~-'/;;""~4'fli't,l /')r;:jfJr rn;,"I$'~"i""{"'il'tl'(lh':l<'~!!(mJ CY:V:i,,! is. .\.1,)(1'-) (Y',(~'IIl'JA1-~''''!\'

1'1f';.,M1P .Y'), hrfl.I~'" jYi~:·~1'.-'uI" n; '\lfW)II')I\il'!<\,
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