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March 15,2011

MTG - Qwest CRH SCR121608-02

Vendor/manufaciurer Support information

HP

Operating Response Supporting Documents
System/Hardware
Operating system | Support Oecontmucd on June | See Attached Document Named: Public_hp-
HP-UX10.20 30, 2003 ux_systeme_support

Docnment can alza be found:

hitp://h20338 www2.hp.com/hpux! Li/download
s/public hp-ux systems support.pdf

HP Hardware; HP | HP Representaine Hibwill Also sec above document.
9000/880/K 460 is suppmt hardware faitures a¢ qni(Ll'y
as posaihle but cannat guarantee that
SUpponed ata any replacement parts will be
“Best Effort avadable focaihy and Qwea may have

LCVC' o ta it eatra tume whafe a part iy

<happed o the Qwest lacating

Oracle
Operating Respanse Supporting Documents
System/Hardware
Oracle 10.2.04 not | 10 20 4.0 connnuesio e supported as From the cortification matrix anil
supported mentioned w the lifcome support matmx m metahink support please see below
hlm: //www.oracke com /ll\'/.\ll!)!lorl/hbl'ﬂl";/llr
CIunc‘.\‘up!)()rl»lcchnolo:vy-()(s‘)l S3.p(]f ’

Please note that it iz a eracle hlenme supper Support information
dociment . Oracle Database 10.2.0.4.0
End rJ Presmum Support - ful
s*Docament Attached  Oracle_Lileine- 30,2010
support-technology-069 18 3¥ Cod of Frror Corsection - Apr 29,
201)
End of Lytended Support - Jul 30,
20103

End QfS(/(taimn((; Supporr - Indefinte

New paiches will stop being
1)\’0(1!!(01‘ i 46 davs lor Oradle
Database 10.2.0 4.0,

I Oracle 100,204 Oracle Databaze 10.2.0 4.0 cortdhied on Linox | Support Informanon

supporicd by Linux x86 Red Hat Enterprise Ly 3 Ovacle Database 10 2.0 4.0

Redhat AS37? End of Premiom Supporr - ful
¥*¥Document Attached: Oracle_LileGime- 30,2010

JC000171



March 13, 2011

Oracle
Opcrating Response Supporting Documents
Svystemy/Hardware o
iumv)l'l-u'chnr’)lngy-()(,‘)I §3&* End Qf[ﬂgr Correction - Apr 29,

200t
End LJL'\'lcnch Supporc - Jul 30,
2013
End quu\l,umng Support - Indefinite
New patches will stop being
producerd in 46 days for Oracle
Database 10.2.0.4.0.

Qwest rons Red Hat | The following are the operating system I Qwest hasto use 11g then it will

Linux AS3 with requirements for Oracle Database ! g release t: nced use Red Hat Enterprise

10.2.04 and wani= 1o | Asanux 2 SP2 Azianuy 3 Oracle Linux + Oracle [Linux 4 or highcr i

know if this O8 Linux § Red Hat Enterprise Limux 4 Red Hat

version is old and Enterprise Limua 5 SUSE Enierprise Linux 10

whether e

compabible with

latest versions of

Oracle DB,
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Oracle Maximize your support investment, unlock the full value of your Oracle producis. and
control your upgrade siralegy—with the indusiry's leading support policy.

Technology

Simple, predictable, lexible, and the mosl comprehensive support poiicy avallable, the

Qracie Lifetime Support Policy helps drive your business success Oracle's industry-

leading support policy covers your entire technology environment, from database o

middieware {o applications—an indusiry first. only from Oracle.

Oracie’s Lifetime Support Palicy also puls you in control of your upgrade straiegy Our
flexible support policy stages make 1t easier Ior you (o plan and budget for Oracle's
exclusive product upgrades You'll erjpy continued peace of mind, knowing that we'll
always be there 10 support your business When ii's lime to upgrade. you'll have rights to
major producl releases, so you can benefil from Cracle's technology leadership and keep

pace with the world of business

Expect lifetime support Expect control of your technology future—uwith Oracle’s Lifelime

Suppont Palicy

Lfetima Support Policy, Caverage ior Oracie Technoloqy Produds - Janwary, 2011 Page 1
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Oracle Lifetime Support:

From Five Years {o Forever

Oracle Lifetime Support Policy

Wath Oracle Suppor, vor know ap front and with certainty how fang vour Oracte products are
supported The Lifelime Support Pobey provides access 10 lechinical expents for as long as vou
heense your Oracle products and consists of three sappont stages, Premier Suppart, Extended
Supporni. and Sustarying Suppon (1 dehivers maximuin value by providing you with tighis te major
product celeases so you can take fult advaniage of (echnology and product enhancements Your
lechnalogy and your business keep moving (orward wogether

Premier Suppori peovicles 3 standard (ive-year suppett pohey for Oracle Techuology praducts You

can exlend support {or an addnional ihree years with Futended Support for specific releases ar
seceive indefinite techmeal support with Sustaming Suppan.

Premler Support

As an Oracle customer, vou ¢an eapect the best wth Prenver Suppar. our award-wmnmg. acx!-
generation support program Prenucr Supparnt provides you with tiannenance ang support for your
Oracle Dinabase praduacts for five vears froun thewr general avatalulay daie. You beoefit from

Majar praduct and iechnology releases

Technical suppon

My Oracle Suppor

Updates. fixes, sccarmy alerts, dan fixes, and ontical parch vpdaics
Tax. leant, and regulalary updates

thpecade scripes

Centibeation wath most aciw third-party products/versiong

Ceruficalion with mosi new Oracle products

Lifeticre Supnort Palicy. Coverage for Oracle Technology Products  January, 2011 Page 2
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Extended Support

Vour technalogy future is assured with Oracle’s Extended Suppad. Bxiended Support leis you stay
compefitive. with the freedom in uperade on your timetable. If you 1ake advantage of Cxtended
Support, i prosdes you with an oaira tlirce vears of support for speaifie Oracle relenses B an
addinanal fece You henefit fram

Majar praduce and technology releases

Techmcal suppor.

My Oracle Suppodt

Updates, fines, sceurny alerts, data fixes, and erincal pateh vpdaies
Tax, legal. and regulatery updatec

Upyerade scrpts

Cerfication with mast exishng third-party producte/versions

( ernfication with masi exrating Oracle products

Extended Support tay not include cedification wilh samie new Hivrd-party producisfeersions

Sustaining Support

Sustanig Support puts you w contral of youn upgrade sirategy, When Prenuer Suppert expires, if
vou choose naof to purchase fxlended Sappart. or when Extanded Support expires, Suaaining
Suppon will he avalable for as loag as you beense vour Oracle products Wilh Sustaining Suppo,
vou receine techincal support, including access 1o our onhne suppon tocls. knowledgehases. and
techaical support experts. You benefit from

Major product and technology releases

Techinical support

Access 1o Ay Oracic Support

Fiaes ppdaies, and ceitieal patch updates created during the Premier Suppert singe
Uperade seripis ercaled during the Memier Support stage

Sustaining Support does not include

New tpifases. fixes, security alerts, data fives, and eritical parch updaies
New Lax, leeal. and regulatory updates

New ypgrade seripis

Ceetficanon sl new Hurd-party producish araong

Cerlification with new Oracte producis

Far more specifics on Preavier Suppont, Extended Suppoct, and Sustaming Suppont, picase refer to

Citacle’s “Technieal Support Prlicies ™

L itetirne Support Pohry. Coverage Inr Oracle Technoloqy Prade zts - January 2011 Page

Oracle spphcations Hisimiled and e Lieline
Suppoit Peicy seresen| our 1 T
deliver an Jracle Superar Cramasghip

E 2GR by pf ng a7d EX:ENnY yolk
| Srongh erhancereals s e
products and 53 g you have ipensed,
Oracle Apphcatians Untmited giver vou: the
option lo do wh i bes! oF your busin
COAHPGE 10 Derive viee mm vour
HOns o wpgrade Lo next
AppSrannns. such & ihog

TS
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Oracle Lifetime Support:

Coverage for Oracle Technology Products

Oracle Database Releases

Supanrl does nol tollow the Lizime
Supsort Policy.

faless 1%
5 piowded
aoled 0a e

Wi Y

Aed, ash stage of support
the fagl day of the marzdh
wuded charls.

Sep 2000 Dec 2006 Indefnite
B fusthor IIQ: MANIDn 169 & ding SpECii: 1eEeises, ‘
pleace reter MyGracle Suppon &2 Ju 2002 Jui 2067 11 201 Irighinde |
10¢ Jan 2004 J8n 2005 I 2012
102 Jue 2008 Ju 2610 34l 2013 Indeiine
(18] X Aug 2097 Aug 2012 Aug 2015 Indriinge
512 Sep 2009 Jar 2108 Jan 2018 indehnile

£or Ocade Data2ase 9 2 3 kmied beg b service wil be qvailatie fiom Aug 2041
unpa Podici

Ay

nlib iy 701 2. For delats pieime refer lo the Technical

for Oracie Datanase 422 these will be avadable an a0
fatlonr: Foz dedprls nlease rofer 1 the Ter

For mote-Cetales wdomation on g fr and pach rederxe palicies. piase reler 1 e Ty Con

For customers wilh gue
Estended Suppon feg

Oracle’s tkan Releases

I
Za

w

CWDAALL (Al ieleases)

Dracle SOU Deveioze: DataNe

R

No{ Avalable

e 220570 Jul 2004 A M4 Indefimlz

Suppost for all CWDUALL 1eleases will end Augusl 31, 2600 Cusiomers ars adviced 1o use the Qracle-drarded prodict, Orwvle SOL Developar
Data Modelng

Lifelima Support Policy Coverage for Oracle Technolegy Pradicls - Jangary 2011 Page 4
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Oracle Collaboration Suite Releases

Dec 2002 Ccl 2005 Nal availapte Not Avglable

9904 Apt 204 Mar 2007 Mgl Svaianie Mar 2019
|
10y Aug 1055 Aug 2010 Aug 2043 ldeftn |

Shigpet
068 pol

on dales have @t ady bepe anmounced tor Oracie Collabrsation Siite § 0. For rore-delalled mlomaion nn dug fir and paich
o5, pigine reler o Tw Laer Correctlon Suppan Piicy on”

Oracle Enterprise Manager Releases

Feb 2002

Fen 2012
Qeasie Und Contol 10 7 Nov 200t Mo 2014
O Gt Control 111 At 200 Apr 2018 Apr 2018 Indaftie

s Manae: 3.2 was Duatied wittin Oracie Datobase 9.2, Thermtire, e suppor tims fames fov Oizcle Enierpase Manager 4 2
vl iollw the sare Sippor fane bames a8 Cracle Daatase 9 2 Please sev: he Drvle Crabisss teleate 1abie for Halaly

3 ot g Oracie Erdnprise Manager W0g R3I{102 0 3). 109 R4 {15 2.04). an! 309 RS {10 2.0 5} 2 parchsel releases of {racle &

Comtrol 10 7 343 35 sucn lall wter 318 supnon =me lrames ki Dratle Grd Contrst 1.2 Fer mora-ditaind winnm lion on bug fie and paich
rale ase poiicies, peace ieter o ine "L ror Corer

s Suppod Policy” on

Oracle's AmberPoint Releases

-

AMS5 0 ard Eadier Not hvaianie Noi Avaiatle Nol Avaiatte NI A Fizie
AMS 6051 Feb 2010 Mar 2017 Not Avaisiie Iagetate
AMS 6.4 41 Feb 2010 Mat 2012 Hol Avalpbie Ingebnie
AMG 8.5 3.¢ Fev 2010 Ma: 2012 Nok Avalabia irgoiniia
SMMP Agapler § 0.4 4 Fal 2010 Mar 2012 Nol Avaitabie Iedefirta
Calapower Chserver 1.0 2.0 Fan 7010 Mar 2012 Nt Ao viabio ingetrie
BW Observei 2210 Feb 241 Mar 2012 Mol Avaiazia Indglalip
Crsrio AXG O v (Al Versions) Not Avaianie Nol Avalatte Hol Avilagie ot 22 alable
SMT Ao ader (A Vesans) Noy Avasiadie Nol Ava'aiie Nol Av alable Not Asalable
HEOVO Adaptar (Al Versions) Mo| Avaialia Hot Avatiania ot Availabla Not Avalabie
mmerng Tools (A Wereions) Ngl Avadable Not Available Nol Available Not v+
Jigsaw Toots {4 Versione) Hat avalable Nol 2y aizble Not 4vailabie No| dvalanie
intime Suppodt Padcy. Coverage lor Oracle Techiolopy Pmducts - January 2011 Page s
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Oracle's AmberPoint Releases (Continued)

i

MOM Agapier (A0 Versinas) NGt dvgiana Mol Avalatie ! tah Not Avalgsis
SCOM Adapter {4 Versiora) Hot Avdlatie Hol Avalatle Nat Avallable Not Availatie
SuleScepe haapler (&l Varsions) Nol Available Nol Avalable Not Avalable Nol Avaltabig
TEC Adapier (AUl Versis

Not Availabie No: Avaishie Net Avislatle pst Avaitgble

Orack Busness Transaction Managemusn! 6.5 4 x Ay 2010 Agt 242 £t 304 Irdatnie

Hole b Ce
rrle e

ioa wit be provded 10 new QS avd Ta Party preduc's b legacy AmberPon releases and any AMS E3.x,6 1 x an § S x

%o

soaive indehniip SUSianag suppet

Oracle Rdb and Oracle CODASYL Database Releases

TR

Oct 49% Aisg 2007

Aug 2009 indefite

71 dul 2001 Oec 2007 Dec 040 ndefnie
7? Jan 2008 Jzn ) Jai 016 Indefnile
Lifevbruie Suppant Ponry, Coverage for Oracie T sloay Products - Janary 2011 Page b
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Oracle TimesTen In-Memory Database Releases

59 Nov 2002 Nov 2635 Nnt Available Nol Available
S Qct 2004 Ocr 2005 ot Avalatie Nol Avalavie
§0 Sep 2005 Sep 2008 Sep 2608 ngefirile

To Feb 2007 Feo 2012 Fen 2015

et M2y 2009 Nay 2014 a3y 2017

Fre reloases of me Oracie Oaiabase Enlerprise Egiton Dpen ln Mamory Database Cache sillfgliow. the sar
astocaes Tiracle Times Tan In.Memory Caiat are releses .

T ITe 35 e

Oracle Berkelay DB {Formerly Sleepycat) Releases

=

351 Jum 2000 Dec 2008 ey 2007

RN Aug 2006 Dec 2008 D 2007 ngeteia
32% Jan 2001 [s=aeril] Dec 2007 Indgfinie
RERI Juty 2001 Dez 2007 Dec 2010 Ingefnie
4014 Cer 2001 Der 2008 Dec 2011

4125 Sep 2007 Dec 2008 Dec 2014

4253 Mov 2603 Oec 2008 Onc W14 rdefale
432 Moy 2004 Ce 2009 Dec 2012 Indetailz
4820 Npv 2003 Oec 2010 Dec 2013 Indghmile
45 Sap 200h Sep 011 Sap 2014 indelarp
Berkeiny DB XML 1.21 Feb 2004 Bec 2007 Cec 2010 Indefinite
Barkeiey DB XML 209 Jen 2005 Cec 2608 Dac 2011 ndefinne
Bemeley DR XL 218 May 2005 Dec 2008 Cac 20110 Indebain
Berkgley D8 XM 7 21] Jan 2006 Ja {003 Jn2W012 irgelane
Aerkeley 08 Java Eguion 17 1 Fan 2006 Fes 2608 Mot Avalable

Zerkeley OB lava Edninn 2042 WL 2009 Jun 2008 Jun 2010 ingelinte
Berkeley D8 Java Eginon 2.0 Jul 2008 Jul 2008 Jul 2010 wncefimig
Lifntme Suppad 2oicy, Coverage for Cvacle Technaisgy Producls - Jamiary, 2011 Pane 7
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Oracle Berkeley DB (Formerly Sleepycat) Releases

Jud 2004 Dec 2008 Oag 2040 indzlinte
Berkeley D8 Java Edikon 20.90 Nov 2005 Hov 2008 Nov X110 Indehaile
Berkelay 08 Jova E<mion 21 30 Jan 2006 Jaa 2011 fan 2014 Intebsite
Barketey DB Jgva Edzion 30 41 May 2006 Mzy 2014 tay 2014 . indghnite
Berkeley B JavaEéaion 310 Ses 2006 Sep 2041 S5e2p 2044 Indefrie
Onrkeloy DE savaBesinn 3125 Qi 2005 Oc: 2011 COc1 2014 Indennie

Older 1eleases of Oraxcte Berkeley DB, Orax le Berkelny DB XML, and Ovacle Besxeley DB Java Eduien ruf fiss
Suslaning Suppon

ad wall rergive sdainie

Oracle Database Lite Releases

G0 Jul 2004 Dac 2008 Dec 2542 indefirite

162 S=0 2005 Dec 200% Des 2041 lsdekaie
163 At 200¢ M 202 Dec 2015 Indebaile

Dracle Truabase Lite releases will Ioliaw e Supoarl Sime ¥am
Dmazase Lie release IS cenified

5r 1R o8t recert Qs Flgen Mubiows's version Tor which Ihe Ok arle

For Oracle troducte wrich mgune of emied Oracle Dalabase L oe ier 5
Cracte Database Lite wit be suppotted accorcing 1o ihe Sippon sche
Ouacie Datahase Lite Suppar

+ Qracio Mobile Fieid Service and Dracke E-Bus:
e of hase pmducls, ews i 1he suppns

s Suia),
dend Deyend iha;

Oracle Rellaty Backup Release

313x Nl Avgiatie Aug 2007 Nol Avaiatiz Yt Avglatie

Custarmens should plan ko migrale lo Oratle Seciie Backup 10 1

Lifrlizna Support Polcy Coverage lor Oracle Terhnology Prodicts - Jasuary 2011 Page 8
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Oracle Secure Backup Releases

s s

-

Apt 205 Dec 2068 Not Avalabig

W2 Nov 2007 May 2010 Naf tvaiabie
0.3 Jun 2009 Dec 2012 Nel Avaitatfe

Oracle Warehouse Builder Releases

Oci 2007
01 Api 20C4 MU

sqof HQRI{10 7} Oracte Waenause Hniner( DWE) clupg 25 2 paiGiene L2abXge windhe. B Lom 187 pawanls iz tHaryrl 0ates lor
OWH will e the same @ ¥ Ibe Dalaase micase # shps with

Oracle's JD Edwards EnterpriseOne Extended Process Integration (XPl) Releases

393 Dec 2001 Jan 2008 Npl Avaiingle Hol Avatatie

X1 Dec 2004 Dec 2008 Noi Avaiahle Nol Avaigble

Oracle's Auptyma Release

Java iy

<2at:on Monltoring (Al Rele ases) Dec 7505 van 2048 ian 2005 Nl Avpiadie

SUpo o 3F 3y AOMA peoducls 4nded on January 3%, 2008 Cinlomears are advised I upgiane to Ihe Cracle-br anded peodisel, Oiacle
Enlespase Manager H0gRA (1020 4)

Litonme Suppan Pobey, Coverage far Oracle Technokgy Producis - January, 2011 Paga9
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Oracle's Moniforce Releases

UXins:ghl 4 3x

UXny ;ntd 4

webfrobe 3 2 x 324l

webProbe 3 6.3 (32 nt £4 D)

webPiobe 36 4 645

webSensor Enarprise 32 x 320
wabSenwar £ammnge 16 1 (37 a0 84 b}
wenSonsor Loz 364 6eb
wetSensor Commerce 32 x 120
wedSensol Commesca J 6.x (32 ans 64 it}

vebSensn: Commeice 36 4 Gdby

webAlam

i

Oxacie Reai User §apatience lnsignt £ 44
Oracim Reat e T yperience tasight 4 4.x
Oracie Rea User Exzmricace Insight 6 D x

Oracii Reai Liser Expenence Insight § 9 x

Gat 2657 Jun 2088
Feb 2008 Cec 2008
Jun 2003 Not Avglable
Jun 2007 Mot Avaiadle
Jan 2008 Deg 2009
Jun 2005 Nol Avaiztie
sun 2007 Nol Avalsbie
Sz 2008 Dec 2009
Jun 2008 Mol Available
Sin 007 Nat Avdlable
Jan 2008 Jen 2004

Jan 2000

Tee
S=p 2008 Sep 20i¢
Nov 2605 Nov 2011
Aps 2010 Ape 2002

The =igraton palh v wedddarmis 1o use Oracin™s avizting service-level mondanng sciviinn

Lifetnie Supnont Policy Coversge far Cracle Technalogy Proy

1S — January, 2CH1

Not Avigianle
No| As:":ble
Nol Avgtabre
Nol Avalabie
ot Avalabie
Mist Aviladle
Not Avzladie
Not Auzile
Not Avalable
Noi Available
Jan 2009

Jan 2009

Cac 2010

Sep 2012
Mov 2013

At 2014

Hot Avalable
Not Avalaole
Dec 2010
Dag 2012

Oet 2847

Nol Avaisie
Nol Avgiatie
Jan 2009
lir 2008

Dec 20114
Indefnie
indefirie

indelnite

Page 10
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Oracte Express Server Release

. 7 = LR
Oracle Express Sorvie 8.3 4 J 2002 De¢ 2007 HOl Bv ailgie Cec 2010

Oracle Gateway Release’s

Oracle Galeway Release 82

Crarie Anzeng Manager for AS/EQ0 G ) Al 2002 Jul 2007 Mol Avalable i
Oracie Transparent Gamway 1o¢ 3524009 ) Sul 3002 Jut 2007 Nal v acanin indnfale
Orasin T I 2002 Wt 2007 e Avalatle ngelsie
Oraghe Procatiural Laleway fr APTL ) 2 Jul 2002 he 2607 ol Avalania fagatale

Qracie Prooadiunsl Galeway by IRV WS S Jup 2002 Jig 2007 o doe

2 )

Oracle T:ansparen! Galewsy for D2 2 Juk 2002 Jui 2007 Koy £z inpafirg2

Oracle Galeway Release 10 1

Ouacle focass Nanage: lon A5HM00 101 Jan 20M4 Jan 2009 B Ay aiatie

Ciezctes Transpineni Gareway for DE204S2 10 8 Jars 2004 dn 2009 Kei dvaiante ndefini2

l

Transparznt Griewsy 'os ORDA 017 Aan 7004 Jan 2504 T Avdiatie ‘ndehnile

roeatt Gateway o APPC 101 T 2509 Moy awalstie
Dracie Trarsparenl Galewy T D552 101 an oy sl Avaizne
Dracle Gateway Release 10.2
Oracie Access Manager by ASM00 10 2 Jul 2005 e 2000 NOI Ay @iable
Negctn YVangparent Gaieway lor DRG0 2 Jul 2008 Bt IO Nl fvaiatis ingntnite
Qeacle anepent Galewsy o TRDL 127 Il 2005 HER Mol Azalabls Sdatare
Nvzgls Qeaendival Garawag icr APPC 10 2 A2 2005 Jul 2000 HAl Ruatatie irdeknne
hacie Peacadie ! Gateway b Wb b Ju 2005 Jut 2010 B Avgiabinn ndakaity
Cracla Yranspars= Gateway lor D82 1 2 ' J:# 2005 Jul 21 Not Avaiigste Indetritz
Oracie Gateway Relezse 1.1
Oracle Daahage Caeway br Wehiphere MO 11 ¢ A 2007 Al 2012 Aug 75 Irtedras
Oracle Caabase Saeway &y APFC 1Y Ay 2007 Aug 2012 Aang 2015 Indetnie
Qzacle Caiabase Gaoway 2y DRDA 111 Ly 2007 Mig 2012 awy 2045 tpdnt e
Oracle Daiabase Greway ior VEAM 111 Aan 2007 hug 2042 Ay 2018 indetade
Orack Dadshaze Gasway for MS (1 suig 07 A 2012 indatoi

Oracie Satubass Gaowav o Adabas 14 LS S #92

NeAn

2 Galeway for GO Sver 1102 Ang 2007 Ay 200D Ay 2018

Liletune Support Polsy Cowir

fae Qracle Technolngy Prodcis - January 20114 Page *1
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Oracle Gatewzy Release's (Continued)

R

S

Gsacle N> abase Galeway i Ter 5042 111 kg 2007 Bug 20t hug P15 nntrie
Ocacle Darabase Gateway fnr Isherrmie (11 Aug 2007 A 2012 Ang 2035 Indoiaze
Oraciz Database Gaeway lor Sybase 141 Aug 2007 Aug 2012 Ang 20195 Indehante

Oracle Galeway Release 14.2

Cracie Database Grieway for Websphere MO 11 2 Sep 2004 In 2315 Jon 2048 Indefinite
Oracie Datanase Galeway for APPC 412 Sep 2002 Jan 2415 I 0th indefnme
Oracie Datagase Gateway for DRDS 112 Seq 2000 Jan 2315 Jan 2003 Ingnfmie
Crio.r Daladase Gateway for VSAM 112 Sep 2009 Jan 215 1 2018 In¢efinne
Cracle 02135252 Gateway I MG 112 Sep 2000 Jan 215 lan 2018 indadinile
Orecle Dalzbase Galeway Ibr Acabas 112 Sep 2009 Jan 2015 Jzn 2018 Indefinute
Orcle Datzbase Galeway & 87X Server 13 2 Sep 2009 Jan 2015 Jan 2018 indefirie
Oraclo Datazase Gateway bor Termiza t1 2 Sep 2004 Jan 015 Jan 2018 Intetnga
Oeacle Databusa Gateway of Infcrmix 11 2 Sep 2609 Jan 018 Jan 2018 lndeRane
Qeazle Database Gaieway for Sybase 1 ¢ Sep 2008 Jan 2015 Jan 2018 Insifinile

Quir s ACCRSS Manage: (o ASIN0 10 2ig it faemingl mless

Caacle fransparen

Taleway for OB8Z2:410G 10 2 as the torminal ipleass, CiSICmers shduEd migrale 1o Oracle Salabane gateway for BRGA

Oracle's TripleHop Releases

MachPoint 2 x dun 2502 Yot Avaiatlg Not Avalable Not Avziacte
MaictPornt 3.x QOct 2003 Hol &y Fiable Hol &ualable Sep 2008

a1 ograte 1o Oranis Sacire £ siavnese Search 101 8

Oracle Secure Enterprise Search

ki

ise G318 Apt Zp0Y Jar 2012 Nl Avaizbie indedmse

Lifelime Suppord Polry € overmge Ior Oacls Toehoolegy Products — January. 2011 Page 12
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Oracle Application Express (Formerly HTML DB}

Oracle Fail Safe Releases

Oracle Fd Sale 13 2
Dracle Fa2 542 330

Oractz Fai San 1.3 ¢

(hace

Ouale $24 S 36 2

Oracle Application Testing Suite Releases

e-TEETsune 5 « and ewkier
¢ TES Tsue § «
e T2 Ty 7

2 TE3Tsue 6.0

eTtETswme

Qricin Applicainn Tosting

Goacts Apgheaion Testng Sute §

Sep 2005
Aug 2006
Mar 2007
Feb 2048
Feb 2635

Jun 2

ADe 2004
Nov 2009
Aug 2007

Sep 2008

&0‘, Ayaliatile
Nol &vzistie
Mot svaiatia
Mar 2005

Jun 2606

Jun 2008
Sen 2008
Jan 2609

Sap 2003

Occ 2008
Aug 280

War 2010
Fab 2011
Feb 2012

Jun 2048

Jan 2035

Kot Avalabie

Hal Avaltable
Hol kvalable
Hot Avatable
Mol Avaladle
ot Avalable
»
e 2010
Sep 204C
Jan 2011

Sap 204¢

Lifabime Soppor Policy, Goversge for Otacle Technotony Pradects — f3muary, 2041

Moy Avaiiable

Not Avalable
Nol Avaifable
Nol Avalatle
Nol Av&iable
Nol Avatable

Nl Avaiatle

Nl Avarlatin

st
2555

A

Jan 203

= 7

No! Avaiznle
Nol Avalale
Not Avataio

Nal Avaiavie

Noy Avantazie

indehinse
Indpfinue
{ndebnite
hdel~e
Insnknie
Ingefinie

L:gehmia

indetinge

ndeimse

lndahnile

Not Avalable
Nol Ay ail able
Not Avalable
Not Av ave
Not A+ slable

Jun 2009

Page 13
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QOracle’'s ClearApp Releases

Not Avalable 2ol Avaitazia Not Avalable Not Avalabie
Quickvison 6 0 Not Avaiable Not Availsble Nof Avalahle Lo 2010
QuickMvisnn & ¥ Not Avalatin Not Avalabie No{ Avaladle Indefinie
Oukvison 7 0 Nol Avalatle Cec 2003 Duc 2010 Indehnite

QuickMig=4 7.8 Sep 2008 Cec 2010 Cec 2514

Oracie Composile Agaficstr Mool and Modeler 0704 Nov 2058 Oc 2010 012813 indeanse

inn path Ty Lrdckigon 7 Sisiouse Orale Composite Appiaation Momtor and Modeler Cracle Comiposile Applzaton Mo
s i i ol Qracle 35iid Contral retaase 10 2y To be aliginle lor Pramasr Supgor and Extendet Supnaricoverme, amandalony 3t
Ouicrison 7 0 mst be dgind

and
b fy

Oracle's mValent Releases

mVaga infegrty 3 x and earlier Not Avalable Nol Avaisde Kot Avalable
mV e Hegly 40 Jan 20 Nai Avalable Kot Avalabie Ned Avylatle
my Aent integrity 4 1.x Jan 2006 Not Available ot Availabie Not Avalable
mVaeal integrity 4 2 x Deg 2007 Not ayalaite Nol Avalable

mY alent Integuty 50 x Dex 2007 Her Avaladle Not Avaisble

mvaenl lnlegity 51 x S2p 2008 Net jwalatly NGt Avgiatte Dec 2512
mvdenl Inlegnty § 2 x Dec M08 Nol Availabie Noi Avalatls Det 2012
mvaenl Inlegity 33 2 Feb 2000 Dec 2011 Dec 2012 Indefinsile
Lifetime Suppant Foliry, Coverage tor Oracln Technology Prodiis - Jantiary, 2011 Pane 14
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Oracle Virtual lron Releases

Vinua! ion Edended Enterprsse Comos
Edikon £ 0 ¢4 ang eartler

ana Vinual oo Enterprise

Vinua! bion € ferded Dnterpran B3
Edilipa d 05

n rnal hon Enterpsise

Vinea' irn € tended Ealarprize el iton Ererprise

€ 4 1 4

A rual or

Vinuat yoe € eanded Enterpse £
Egdion 4 29

Vingx e £ gended Enlerpese EQtior: 22 Yirwal Iron Enterise
Zadion 4,211

Vinug e ©
faddon € 773

cnpe0 Enterpnsg Eatior 203 Vinual Uon Lriprprise

Vinual for £ stengan U atecmse Fo2inn and Vinpal ron Enerpnse

Edwon & 2 14

Virtya! leon E xiended Enlerpnse Ecilion and Virlual ron Entepase
Edikcs 4 1.8

Vitus bion Evended Ealerpnse EGon 24 1)
vinuat Iron Edended Erterpnse €tiion 4 415
Vil lon £ rignded Entesuzse Ediion 4511

Viual Iron £ atended £ nlerpnse Ediion 4 515

Oracle's Secerno Releases

Prevous Sectino Reloases

Oracle Audit Vault Releases

Sep 2007

Sep 2007

Get 2007

Bec 2007

Jar 2008

4an 2008

fFeb 2008

Nol Av g

Not Avzdote

No1 Avalatie

N3l Avalalble

Mol Avatgldle

NOp Avalable

Nol Av allatile

Not Avalalble

Sep 2009
Oxf 2009
Jan 2010

Feb 2010

an 2012

Jun 7513

Liletiie Suppont Polley € nvntage ion Oracle Technolagy Praduets — Janusny, 2011

Not healaltiz

Mot Avadalble

Kt Avalable

Not AvglZole

Mo! Avaidole

Nol Avalaple

ol Ayalahle

Hot Avaldblg
No| Avalable
Not Avalahle

Nt Aviie

ol AvEiadle

Norz A; E} | Jule
tagehniz
Indelindz
indeflinile

IndeRnit:

A

Inochaite

Ingchmig

Indefirde
Indefeit:
Indefestz

Indehase

delirals

Page 15
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Oracie's My5QL Releases

MySCL Dalzbass 29

WySTL A1Me 51 Thes 2D0E Not Avalsbis
MySG Drnbace § ¢ i Dec 2005 Doz 7048

MySCL Clezsed B Ao 2057 Mar P2 Not Avziable
MySGH Chision 7 Api 2009 Apr 20614 Hel Ayzighin

Lifokirea Buppornt Poiiny, Caverage lor Oricia Tachaningy Produds - Sareary, 20§14

heetfizg
hiefamn
Ingelaig

Indataile

Inzs

Page 16
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Oracle Lifetime Support:

Coverage for Oracle Exadata Storage Server Software

Oracie Exadata Storage Server Software

40 2013 it Ao

12 Snn 2009 Sea 2014 Bep Wk fsiafinin

—.aeary, 2011 Pagn 17
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Lifetime Support Policy:
Cur Commilment to Deliver a Superioer Ownership Experience

Noaw voo can have even greater peace of mod haewang that your busaess cey s dunang your
apurade siralegy willk more control, mere choice, and were cenaiaty, It all amount< 1o an Oracle
Supenar Ownership Fxpencace  available only sestly ihe sndustry’s most advanced <upport

offenng. Ocacle | etime Suppod

it g et T emna )l Japnet SAPAcas e et

LERER Al orACIe comisapnrtyahons Mzl D vtie B wonkts 66 obilas
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